AKIIMOHEPHOE 00IIeCTBO
"U3narenncTBo "'[IpocBenesr

o L L T T L Lt

é - / / Kmamvumun 1.A./
2 / «07» nexadps 2022 roga

MLIL

AOMOJIHUTEJIbHAS IPO®ECCUOHAJIBHAS ITIPOT'PAMMA

INPOPECCHOHAJIbHON MEPENIOATOTOBKH

«MAPKETHHT', PEK/IAMA, CBSI3U C OBIIIECTBEHHOCTBIO, KOIIUPAUTEP»

HokymenT o kBaan@ukanun — J[unnom o npodeccuoHanbLHOH NepenoaroToske

Obbem: 256 akaneMH4YeCKHX YACOB

Mocksa, 2022



OraaBjienue

L HOACHUTEJIBHAS BATIMCKA ......ooocommmnnrriioeeeeooeseoeeeeeeeeeeeseeeseeee oo ooeeoooeeoeooeeeeeeeeoooooe 2
1.1. Ha3HAUCHHE IPOTPAMMEL............coeeeumerrrrrrmanereeessaeeeeeessesesseeesseseseseee oo oeeooeeeseooooeeooee . 3
1.2. HopMaTHBHBIE IpaBOBBIE OCHOBAHHS Pa3spabOTKH IPOTPAMMBI ............vevveeeeeeeeesrseessesssone, 3
1.3. TPEOOBAHUSA K CITYIIATEILIM .....vovvevevsennrrreerseseeeeeeeeseseeseseeeeees oo oo oeoeoeeeeeeeeeeoeooe 3
1.4. DOPMEI OCBOCHHSA MPOTPAMMBL ... vvvvevevveeeeeeeeeneeee e s ee oo 3
1.5, TIeMb H 389K OGYHCHEL. .....cvvureeenreernneeeoeeeeneeseeeeeeeeseseeee e oo 3
1.6. [L1aHHPYEMBIE PE3YIBTATEI OGYUEHIA: .........eveeeveereeeeeeeere e 4
I YHEBHOE TNTAHUPOBAHUYE ... vvoootoeeoeeeeceeeeeeeeeee oo 7
2 Lo FOXHREBTER TSR osocnsscnsossssissF 8855550 somsmssan s mosmssmes e s eSS e 7
2.2.Y9eOHO-TEMATHUECKHI ILIAH. ..vvverevoev e 8
ML KATTEHTAPHBIA YUEBHBIA TPAGHUK ... 12
IV. PABOUHEIIPOTPAMMBL.......coouveeiraeeeeeeeeeseeeeeeeoeeeeeees oo oo 14
4.1. Pabouas nporpamma pasnenal. «OBmenpodhecCHOHANBHBIE TUCIMILTHHE...........oveoee... 14
4.2. Paboyas nporpamma paszena 2. «CrelHaIbHbIe AUCHHILTHEBI o...............ooooooooooeooooeoe 38
4.3. Pabouast mporpamma pasziena 3. «BapHATHBHASL GACTES wvvv..vvrvveeoreoooooeooeoooeoooeoeooeoeoooooe 57
4.4. PaGouas nporpamma paszena 4. «IHCIATUTHHEL PAIBHTHAS woovnsiinuinssissineskomnnnmmensesnnsonsnnssuseenesss 77
V. OLIEHKA PE3VYJIbTATOB OCBOEHUS TTPOTPAMMBL.......o.eooeooeooooooooooo 88
S.1. DOPMBI ATTECTAIIHH .........corvurernrrsreeeeeseseeseeseeseesesseees e se s ees s eeeoeeeseeeeeseoeeeeee 88
5.2. KpHTEPHH OUEHKH OGYHAIOLIEIXCH .v.v.vovvvoeeovoveeeeeeees oo e es oo oo eeeeeeeee oo 88
5.3 QOHI OUEHOUHBIX CPEIICTB ....cvvvvvevrnssoereassesreeseaeeeseseeseseseesseeeseeseesseesees oo eeeoeeeeeeeseeeeeeeeeeeeee 90

VL. OPTAHU3AITMOHHO-TIEJAT OTMYECKUE YCJIOBUS PEAJIM3AIIMU ITPOTPAMMBI91
6.1. TpeGoBanust X KBaIM(UKALMH NENATOTHYECKHX KAIDOR, npencTaBuTeneil NpeanpusaTuii u

OpraHu3aIyi, 00eCIICUHBAIOIIIX PEATH3AIIHIO 00pa30BaATENIEHOTO TIPOIECCA. eveneereeerrereseereeen. 91
6.2. TpeGoBaHHS K MATEPUATHEHO-TEXHHUECKHM Y OTTOB LIV o Sy RN i st s s weces s 91
6.3. TpeGoBanusaM K HHOOPMALMOHHEIM U Y4eGHO-METO IHIECKHM L7101 (o] 2 R 91



I. MOACHUTEJIBHAS 3ATINCKA

1.1. HaznaueHne nporpamMmmsl

HomoanurennHasn npodreccuoHANLHAS nporpaMma npodheccHONATbH O
nepenoaAroToBKky  «MapKeTHHTr, pekJaMa, CBA3H ¢ OOLIECTBEHHOCTLIO, KONHpaifTepy
HanpaBi€éHa HA COBEPIIEHCTBOBAHHE KOMMETEHIHH, HeOoOXOMMMBIX IS NpodecCHOHATLHOM
AEATeNbHOCTH MaPKETONOr0B, 3aHUMAIOIUXCA BOIIpOcaMH pa3paboTKU H peallu3allii KOMIUIEKCa
MEp H IOAX0A0B K BeAEHHIO OH3HEca, obecreduBarOluX co3faHue U d((PEKTUBHOE YIpaBleHHE
MApKETHHIOBOH AEATENBHOCTHIO.

Cnymarens, YCHEIIHO OCBOMBLIMI mHporpammy Kypca «MapkeTHHr, pekjiama, CBI3H C
OOILECTBEHHOCTRIO, KONMpaliTep» MOXeT NpeTeHjoBath Ha paloTy B cdepe MapKeTHHra Ha
TOJDKHOCTHX: (CHEUHATHCT 110 MAPKETHHIY», AHANHTHK», «MEHEILKED MO peKIaMen», «MEHeDKep
IO CBSA3SM C O0IIECTBEHHOCTHION.

1.2. HopMaTHBHBIE IPABOBbIE 0CHOBAHUSA Pa3paboTKH NPOrpaMmbl

HopmaTreHy O NpaBOBYIO OCHOBY pa3spabOTKH MPOTPaMMEl COCTABNISIOT:

DenepaneHelil 3akoH oT 29 nexabpa 2012 r. Ne 273-03 «06 obpasosanru B Poccuiickoi
Penepaunun.

Ipukas Muno6prayku Poccuut or 1 wumrons 2013 r. Ne 499 «OG yreepxaeuuu Ilopska
OpraHM3alli¥l M  OCYILECTBIEHHs O00pa30oBaTenbHOH NEATEABHOCTH IO AOHOJIHHUTENBHBIM
1poECCHOHATBHBIM [IPOrPAMMAM),

Ilpukas Munobpraykn Poccum ot 12.08.2020 Ne 970 "O6 yreepxkneHun bencparsHOro
TOCYNapCTBEHHOrO O0pa3cBaTeNpHOIO CTaHHAPTA BEICHIEro o0pa3oBaHHs - OakamaBpuar 1o
HanpasneHuro noarotosku 38.03.02 Menemxment"

ITpukas Murtpyna Poccuu ot 04.06.2018 No 3661 "O06 yreepiienns mpodeccHOHAIRHOr0
craggapra "Mapkeromnor"

1.3. TpeboBaHus K CJIYIIATENAM
Juna, uMeromme cpexnHee npodeccHoHanbHOe u (M) BeICHIee 00pa3OBaHHE, JHIA,
NoJyyarolliie cpejiHee npodieccHonanbHoe H (MITH) BRICIIES 00pa3oBaHue

1.4. ®opMBbI OCBOEHHUS TPOTPAMMBL.
dopmMa 0CBOSHHSA IIPOTPaMMEI — OUHAad

1.5. Heas 1 3apaun ofyqenns.,

Llens mporpamMmsl — (OpMHpOBaHHE Yy 00ydaromuXxcs NpodecCHOHANBLHBIX KOMIETEHIIHIA,
oOecITeunBalOIIHX BHINOJIHEHHE HOBOIO BHAA NPOQYECCHOHANBHON NEATEIBHOCTH B obnactu
MapkeTuHra, pexnaMpl B PR g nproSperenns JononHHTebHON KBaTH(HKAIHY «CHEIHATHACT 110
MADKETHHTY»  /«aHaNUTHK» /«MEHEIDKep MO  pexiaMey /«MEHePKep 1O  CBI3IM  C
00IIeCTBEHHOCTEION.

s JoCTIDKEHHS HEeNM HY)XXHO Hay4YHTHCS PeIlaTh CleAylolye npodecCHOHaNbHbIE 3a1aYH:
OpPraHu3alHOHHO-YIPABICHYECKAS IEATENBHOCT:

® yuacTue B pa3paboTKe W pealu3alld KOPIOPATHRHOM H KOHKYPEHTHOM CTpaTerdu
OpraHu3alliy, a TakxKe (PyHKIHOHANBHEIX CTpaTerHi (MapKeTHHIOBOH, QHHAHCOBOH, KaJIpoOBOi);

® yUYacTHE B pa3paloTKe # pealnr3allil KOMIUIEKCa MEPOIPHUITHI ONepanAOHHOI0 XapakTepa
B COOTBETCTBHHM CO CTPATETHEH OpraHu3amuy;

nHGOPMAIHOHHO-aHAINTHHIECKAS NedTeIbHOCTE:

e cbop, obpaborka ¥ aHamu3 wHQOpPMAUHH O (akTopax BHEIWHEH W BHYTPEHHCH Cpebl
OpraHu3allKy JUIst IPHHSATHAS YIPABICHUYECKUX PElICHHI;

® IJOCTPOCHHE H MOMIEPKKA (YHKUHOHHPOBaHWS BHYTpEHHEH HHPOPMAIMOHHOM CHCTEMBI
opraHusanuu JuIs cbopa HHQOPMALMH C HENbIO IPHHATHS PeLICHHH, INIAHHPOBAHHS EATCILHOCTH
H KOHTPOJS.




1.6. Hnauupyembie pesyibratbl 00ydeHus:

XapakTepucTHKA HOBOH KBAJHOUKAUNA H CBA3AHHBIX ¢ Hell BHIOB NPodeccHONAILHOH
AeATENbLHOCTH, TPYAOBLIX PYHKIHH U (HIH) YpoBHell KBaTHPUKAIIHH]

O6o01eHHBIC TPYAOBbIE DYHKLHK Tpynoebie GYHKIIHH
YPOBEHb
YPOBEHb
KOA HauMEHOBaHHe HaHMEHOBaHHe ko1 | (moaypoBEHk)
KBaJTH(HKALIHH
KBAJIHbHKALHY
A [Texnonorus npoeegeHus 6 [ToAroToBKa K IIPOBEJIEHHIO A/01.6 6
MapKETHHIOBOTO MApKETHHIOBOTO HCCIIEAOBAHMS
HCCRENOBAHHS C IIpoBeaeHME MAPKETHHIOBOrO A/02.6 6
HCITOJIB30BAHHEM HCCIIE/IOBaHKA C UCTIONB30BAHHEM
MHCTPYMEHTOB KOMIIEKCa HHCTPYMEHTOB KOMIIEKCa
MapKeTHHTA MapKeTHHIa
B [Pa3paboTka W peanuzaums 7 Pazpaborka, TecTupoBaHue u B/01.7 7
MApKeTHHTOBbIX BHEAPEHHE HHHOBALMOHHBIX
nporpammM ¢ ‘TOBApOB (YCIYT), CO3/IaHHE
HCII0/1b30BaHHEM HEeMAaTepHaIbHbIX aKTHBOB
HHCTPYMEHTOB KOMIUIEKca (OpeHNIOB) M YIpaBNEHHE UMH B
MapKeTHHra OpranU3alLHH
PaspaboTka, BHeOpeHHe H B/02.7 7

COBEPLIEHCTBOBAHHE IIOJIMTHKH
LeHoo6pa3oBaHus B OPraHH3allHK
PaspaboTka, BHEApEHHE U B/03.7 7
COBEPHIEHCTBOBAHHE CHCTEMB!
pacnpenenenusg {(AUcTpubyLunn) n
cOLITOROH NOAUTHKY B
Opra”y3aluy

Paspaborka, BHeipeHHE U B/04.7 7
COBEpILEHCTBOBAHHE CHCTEMBI
MAPKETHHIOBbIX KOMMYHHKKALHH B
OpraHH3alHH

XapakTepHCTHKA KOMIICTEHIMIA, NO/UIEKANHX COBEPINEHCTBOBAHUIO, H (MJIH) IEpPeYeHb
HOBBIX KoMMeTeHuui, GopMupyomuxcs B pe3yJbTaTe 0CBOSHHS NPOrPaMMbI
IIK-1. Crmocobrocts ocyimecTeists cfop, 006paboTKy ¥ aHanmM3 NAHHEIX, HEOOXOAMMBIX IS
PCIUCHMS  TIOCTABJCHHBIX  YIPABIEHY4ECKHX 3a%ad, C  MCIONB30BAHHEM  COBPEMEHHOTO
HHCTPYMEHTApHUs M HHTEIAEKTYaNBHEIX HHOPMAIHOHHO-8HATUTHUECKHX CHCTEM,

HK-2. CrocobrOCTh BBIABIATE W OLEHHBATH HOBEIC DBHIHOYHBIC BOIMOXHOCTH, pa3pabaTelBaTh
OH3Hec-TUIAHEI CO3JaHuA H Pa3BUTHSA HOBBIX HANPARJIEHHH JeSTEIILHOCTH H OPraHH3allHil;

[IK-3. CnocobHOCTE HCIONB20BATE HPH PEIEHHE NPOMECCHOHANBHEIX 3a0ad COBPEMEHHBIE
HH(OPMAIMOHHLIE TEXHONOIHH U HPOrPAMMHEIC CpEICTBA, BKJIIOYAS YINPABJICHHE KPYIHBIMH
MAaCCHBAMM JIAHHBIX H MX HHTEJUICKTYATbHbIH aHaIn3,

B pesyabTaTe 00yueHUs 00yIAMIMECS AOKHBI
3HaTh:
®  MEPKETHHIOBYIO COCTABIAIOILYIO BCEX CTAIMH CO3MAHEHS W JBHXKCHHS TOBapa OT €ro
3aMBICIA [0 PeaNU3aLKy CIpoca Ha HETO,
®  TOAXO/BI K OCYLIECTBISHUIO MAPKCTHHIOBOM JAEATENBHOCTH;

4



®  MOJCIH CTPYKTYPBI MApKETUHIOBO#H CIIyXOBI KOMIIAHHHY;

*  MOJENM NOoBeAeHHS NoTpebuTeneit ® Qaxkropbl, OKa3BIBAKIIME BJMSHUE HA MX
dopMupoBaHHE,

®  [IPOLECC IPHHATHS PEIEHUS O TIOKYIIKE;

*  Da3IHyHA B IOBeAeHMH noTpebuTeneit peinka B2B u B2C;

®  BLLIBIATE Hcuxorpaduueckuii NpodHIL UeAeBOH aylUTOPHH; KOHIENIHH YIIPABICHHS
MapKeTHHIOBOM HH(pOpMalLeii;

*  0cOoOCHHOCTH H METOJBI aHAIN3A MAPKETHHIOBOMH HH()OPMAIIHH;

®  CIPYKTYpPY HH(OPMALHOHHBIX IOTOKOB B CHCTEME YIIPABICHHS MApPKETHHTOM;

¢  METOAMYECKHE OCHOBBI OPTaHM3alliy U NIPOBEAEHHS MAPKETHHIOBOTO MCCACIOBAHM:

®  METOIOJIONHIO HCCICNOBAHUS, aHATHTHYECKHE MOLEIH, HOMCKOBLIE BOIIPOCH], BIKSIOUIRE
Ha pa3paboTKy ILIaHa HCCIeIOBaHHS;

*  0CODEHHOCTH M METOJIBI CTPATETHUYECKOTO MAPKETHHTA;

®  MOHATHE, IPHHIMIIEI 1 3TANb! QopMUpoBaHUs OpeHid, ero 3HAHEHHE W CIPYKTYPY;

®  3H44YeHHs H poNb OpPeHAOYKa B NeATelIbHOCTH OPraHH3alltH;

®  OCHOBHBIC (DAKTOPEI, BIHAIOIHE Ha IIEHEI H IPOIIECC [eH000pa30Banus;

¢ npuHIEDEl HOpMUpOBaHHS COLITOBOH MOTHTHKY;,

®  CYUIHOCTB AH(OPMALTHOHHO-KOMMYHHKALIHOHHBIX TEXHOJIOTHI, Mozeneit
KOMMYHHKaITHH;

®  OCHOBHEIE BHI(bI HHTEPHET-PEKIAMBI,

®  OCHOBHBIE TIOKa3aTenH dQHEKTHBHOCTH HHTEPHET-MAPKETHHTA;

®  JIPOBEAEHUSA aHANH3A MOTPEOUTENBCKHUX NPEATIOUTSHHI,

®  IOKa3aTeH OUEHKH 3D (HEKTHBHOCTH MapKETHHTOBOM NCATCIBHOCTH.

4 (bOpMy.HHpOBaTB eI MapKCTHHT A,
. CHCTEMATHU3HPOBATE NOIXOABI K (bOpMHpOBaHHIO orpacneBoﬁ CTPYKTYPEI MapKCTHHT A,
. I/I,[[CHTI/I(I)HIIHPOBEITB SJIEMEHTEI Pa3IMYHBIX HaHpaBJ'IeHI/Iﬁ MapKe’I‘HHFOBOﬁ JECATENBHOCTH,

®  OCYUIECTBIATh aHANU3 PHHOYHBIX I@paMerTpor, pa3padaThlBaTb HHCTPYMEHTHI IS
CTPATErHYECKOro 1 TAKTHUECKOTO IUTAHUPOBAHHS MAPKETHHTE;

e  pa3padbaTBIBaTh MIAH MAPKETHHTOBOIO MCC/IENOBAHM;
BEIOMpATH METO/IBI aHaNu3a cobpanHoi HuopMaIui;
OCYLIECTBUTH aHATH3 PHIHOUHBIX IAPAMETPOB;
pa3pabaThIBaTh CTPATEIMH MAPKETHHTA,
TEHEPHPOBATH MaPKETHHTOBEIC HACH HECKONBKHMH METOIAMH;
OLIEHUBATh CTEIEHE PEaTH3YEMOCTH CICHEPHPOBAHHON UIIEH;
(pOPMHPOBATH H OCYIIECTRISATH YIPABICHHAC ACCOPTUMEHTHOM TONHTHKON OPTaHu3aIHH;

® 110 34IaHHBIM  YCIOBHAM  OTOMpaTk  ONTHMANBHEIC CTPATETHH W METOEI
11eH000Pa30BaAHHS;

® 000CHOBBIBATH BEIOOP KOHKDETHEIX METOIOB TAKTHYECKOTO 1EeHOOOpa30BaHus
(HambaBOX; CKMJIOK; OCOOBIX CIIOCOOOB BBICTABIEHUS I€H; NPH30B, GOHYCOB H APYIHX BHUIOB
MaTepHaNbHbIX TOOIPEHHIT IIPH COBEPILEHHH TIOKYIIKH, U JIp.);

®  OLEHUBATL PE3YNbTATHl COBITOBOH ASATENBHOCTH IPCIIPHATHS,;

¢  NIAHWPOBATH ¥ NPOTHO3ZMPOBATE [IPOJAIKH;

®  paspabareBaTh CTPATETHIO H TAKTHKY ITOJUTHKH HPOIBUKEHHUS;
*  ONEHHMBRATH 3Q(PEKTHBHOCTE PEKIAMHON KaMIAHUH;
L ]
[ ]

OIIPENENATE XapaKTePUCTUKH ONTHMAIBHOIQ TapreTHHTA,
pacpesenaATh OI0/UKET 110 OCHOBHBIM HATIPABICHHSM ACATEABHOCTH;
®  TPOBOJHTE IKCIPECC-OLEHKY P (HEeKTUBHOCTH MAPKETHHTOBOH HCATENRHOCTH.
Baaners HaBbIKAMH:
*  [OArOTORKH K NPOBEJICHHUIO MAPKETUHIOBOTO HCCICIOBAHNS

5



®* MPOBENEHHA MapKETHHIOBOFO MCCIEOBAHHS C HCIIOJB30BAHHEM HMHCTPYMEHTOB
KOMILIEKCA MapKETHHTa

¢  paspaboTKH, TECTHPOBAHHS H BHEIPEHHS HMHHOBAIHOHHEIX TOBApOB (YCHIYr), CO3HAHHA
HeMaTEepHANbHBIX AKTHBOB (OPEHIOB) H YIPaBICHHUS HMU B OPraHH3aIHH

* pa3spaboTKH, BHEJAPCHHS H COBEPLICHCTBOBAHMS MOJMHTHKH [EHOOOPA30BAHHS B
OpraHu3anuu

* pa3paboOTKH, BHEJPEHHS H  COBCPIUCHCTBOBAHHS  CHCTEMBl  DACIpeCICHHS
{aucTpuOyIIHU)} U cOBITOBOI NOJMTHKY B OPraHU3aIlHu

¢ pa3pabOTKH, BHEAPEHHS H  COBEPIICHCTBOBAHHS  CHCTEMBI  MApKETHHI'OBBIX
KOMMYHHKAIAH B OpraHU3al[HH.



II. YYEBHOE IINIAHHPOBAHUE

2.1, YVueOHbIH nIan
Ne Hazpanne pazaenoB H AHCHHILIHH Beero B rom uncie ®opma
arx.4aco| T3 [TI3|ArTecTanusi| KOHTPOIA
1. |Odwenpodeccunonanbubie AHCMIIHHLE 61 37119 5
1.1.|BeeaeHue B Kypc 3 3 - HabIro/IeHe
1.2 |llenenonaranye v MASONOIHS yCHSIHOrO On3Heca. 12 615 1 sauer
3aKOHbI IPEIIPHHUMATEILCTRA.
1.3.|Ilcuxonorus 6usneca 12 615 1 3a4eT
1.4.|MapkeTunr: cozfanue noTpebUTENLCKON LIGHHOCTH K 12 813 1 SK3AMEH
YIpaBieHHe CIIPOCOM
1.5.|Crpareruueckuii mapkeTHhr. CoznaHue KOHKYPEHTHOTO 12 g |3 1 SK3AMEH
NPEUMYLLECTBA KOMIAHHH
1.6.|[ToHsTHS MACCOBLIX KOMMYHHKALHHA, MOAEHH. 10 6|3 1 3a4eT
2. |CrenuaiasHble THCHHDIMBG] 64 38120 6
2.1.]MapKeTHHTOBblE HCCNeNOBAHHS 10 811 1 3K3aMeH
2.2 |MapkeTuHroerie HHGopMauuouasie cuctemsl (MHC) 10 415 1 384ET
2.3 Tlokynarenrcikoe noeeaeHye kak o0bekT MapKeTHHT, 12 8|3 3K3aMeH
peKJiaMa, CBA3H ¢ 00ILECTBEHHOCTRIO, KONupanTepa 1 |
MOJIEJIUPOBAHUS
2.4.|CoBpemMeHHbIe MAPKETHHIOBLIE KOMMYHHKALMH H METO/IbE 10 6|3 1 3K3aMeH
NPOJIBMKCHHA
2.5.|VnipasjieHse MApKETHHIOM B KOMIIAHHU 10 6|3 1 3aqeT
2.6.|IlpaBoBoe peryaupoBaHye MapKeTHHIOBOM AeATeNBHOCTH 12 6|5 1 3aueT
3. |Bapnarnegas wacre 84 42 134 8
3.1.|CoBpeMeHHEBIC TEXHONOMHH B MAPKETHHIE 12 417 1 JK3aMeH
3.2.|MiuTerpupoBatHbie COLUHANLHBIE KOMMYHHKALMH 12 417 1 za4eT
3.3.|bpesa-cTpoHTENLCTRO U yripaeneHue OpeHaaMu 8 413 1 3a4ET
3.4.|lleHoBas NoJUTHKA H aHAITH3 LEH 12 313 1 3K3aMEH
3.5.|Trade-mMapkeTHHr 8 413 | 3a4eT
3.6.|PR-meHemKMeHT 12 6|5 1 3a4eT
3.7.|Crparerus 4 TAKTHUKA MeAHaAKOMNaHKH 8 413 1 3K3aMEH
3.8.|KpeaTuBHblit MapKeTHHT 12 313 1 3aver
4. | Jacusninabl pASBHTHS 43 21117 5
4.1.|OcHoBbl OU3HEC-TNIAHUPOBAHHA U YIIpasJeHHs MPOeKTaMy 8 413 ) 3a4eT
4.2.|IlpynsTHE yIIpaBNeHYECKUX peLleHHH 8 4 |3 1 3auer
4.3.iDigital — mapkeTuHr 10 415 I 3aueT
4.4.| TexHONOrHH KOMIUICKCHOrO MHTEPHET-MAPKETHHTa H 10 415 i 3a4eT
3MEKTPOHHAA KOMMEPLIMA
4.5 [HckyccTBO pabOTEI B COLMANBLHBIX 7 511 1 3a4eT
cersx/SocialMediaMarketing
5. [Hrorosas arrecrauus 4 - |- 4 IK3aMeEH
HATOrO: 256  |138/90 28

* T3 — TeopeTHUECKHE 3aHATHA, 13 — NpakTHYeCcKHe 3aHITHS




2.2,

Yueono-remaTHuecKkuii njan

Bceero B Tom uncae Popma
Ne Hazeanie paznesoB, JHCUHILINH H TEM
a.uacos| T3 [II3|ATrecTannsa| kouTposs
1. {O6menpodeceHoHANBHEBIE HCUHNJIHHbLI 61 37119 S
1.1.\BBegeHne B Kype 3 31- - Habionenne
BBoaHOE 3aHITHE 1 11~ - HabnoaeHue
Beesienue B kype 2 2] - - HabnoeHne
1.2 |Hesencnaranmne i AAOJ0THS YCNEMHOTO OH3Heca., 12 6|5 1 sa9eT
3aKoHLI DPENNPHEAMATEILCTBA,
Beegenne B OusHec 1 1| - - nabniogenye
ITpu3naku Gusueca 1 1| - - Habnioaenye
Bunp! 6H3HEca M KPHTEPHH HX BblACJISHHS. 1 1] - - HabnoaeHue
Dopmbl IpeANPHHUMATENBCTEA 1 1 [- - HabnicaeHHe
[peanprHUMATENECTRO B COBPEMEHHOH BKOHOMHKE 1 1] - - nabnoaeHue
Bo3snnkHOBEHHE H pa3sBHTHE COBPEMEHHBIX (lopM
1 1 |- - Halionenue
coBCTBEHHOCTH W MPeANPHHHMATENLCTRA
[pakTHka 5 - |5 - 3a0aHKA
IIpoMeskyTOuHag arrecTaums 1 - |- 1 3a4eT
1.3.|IIcixonornsa GH3Heca 12 6|35 1 3aver
Ilcuxonorus 6Ku3Heca Kak HanpaeieHHe B
o 2 2] - - HaOnioaenue
[ICHXONIOTHUECKOH HAYKe
OcobeHHOCTH NICHXOIOrHY OU3Heca U KaUuecTs
2 2 - - nabniogeuue
TNpeATPHHHMATESST
OcobeHHOCTH M PO IKOHOMHYECKOH NICHXOIOHH B
2 2 - - HabmogeHue
GuzHece
IlpakTHKka 5 - |5 - 3ajlaHus
TIpoMEeXYTOUHAN aATTECTALMS 1 - |- 1 3a4eT
1.4.MapxeT#Hr: co3gaHHe NOTPpedHTeNbCKON HIEHHOCTH H
p A P " 12 8§13 1 3K3aMeH
YAPABJIEHHE CIPOCOM
IMorpe6uTe/bckas LEHHOCTE H YPOBEHE YIOBNETBOPEHUS
P o yp YR P 2 2]- - Haluonenue
TOBapOM JAHHOH NOTpebHOCTH
MapxeTuHr 3.0: MapKETHHT USHHOCTEHN. 2 2] - - Habnonenue
OCHOBHLIC NOHSTHS MEPKETHHI'A M KOHLIETTHMA
. . 2 2] - - HabnwaeHye
KOMILIexca MapkeTHHra (marketing-mix)
DBOAOLME KOHUENLNI ypaBieHus 2 2] - - Habnwnexne
IpakTuka 3 - 13 - 3 aHHA
IIpomexyTouHas aTTecTalys 1 - - 1 3K3aMEH
1.5.|CrpaTernyecknii mapkerunr. Cosnanne
P P 12 |83 1 JK3aMEH
KOHKYPEHTHOTO IPEHMYINECTB2 KOMIIAHUH
CyLUHOCTb M 3HAYEHHE CTPATerHIECKOro MapKETHHIa 1 |- - HaOniozneHue
[epcniekTHBBI pa3BUTHS CTPATETHYCCKOIO MAPKETUHIA B
1 - - Habnmoneuue
Poccuu
CxoncTBa ¥ OTIHYMSA CTPATETHYECKOTO H OTEPaHHOHHOTO
1 1] - - HaOmoneHe
MapKETHHIa
IToHsITHE M NIEMEHTBI CTPATETHH MApPKETHHI A 1 1 |- - BabnoneHue
MapKeTHHIOBLIE CTPATEIMH B CHCTEME
2 2 - - HadmoneHNe
061UEKOPNOPaTHBHOTO YIIPARTIGHHA
PazpaboTka cTpaTeryueckoro niaHa: aHanu3
v 2 2| - - HaGIIOneHKE
WHQOPMaLKH O BHYTPEHHEH cpeae KOMMaHHK
ITpakTHKa 3 - 13 - 3ajaHKua
TIpomexyTOuHas aTrecTauus 1 - |- 1 3K3aMeH
1.6.[IlonsaTHA MaccoBbLIX KOMMYHHAKALMI, MOJeJIH. 10 613 1 3a4er
TNonsaTEe MaccoBOH KOMMYHHKALMY. 3HAUCHHE
- . 3 31 - - HaOmoaeHne
MCHXOIOTHYECKHX HCCIefoBaHuH B 061aCTH MaccoBO
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xoMMyHuKauuK. CpencTea, GYHKIHK W CTAUK PasBHTHS
MaccoBOH KOMMYHHKALHH

Aynuropust MaccoBoH KOMMYHUKAUHH 3 31- - HabIIoleHue
TlpakTHka 3 - |3 - 3alaHH
IlpomeskyToUHAS ATTECTALIHS 1 - |- f 3a4eT
2. |Crennanpuble JHCHHIVIEHDL 64 38|20 6
2.1.. MapkeTHHFOBbIE HCCACAOBAHHSA 10 811 1 IK3aAMEH
Lenn, 3a1a4K 1 HATIPABJIEHHs MAPKETHHIOBbIX 9 7| ) o T—
MCCJIeIORaHHH
TMonarwe, BUABI U UCTOYHHKH MOIYUYEHHS MapKeTHHIOBOM
2 21 - - HabroneHue
uHdopManuu
OCHOBHbIE 3Talbl MPoLIECCa MAPKETHHIOBOTO 5 2 1. ) HaBONEH e
UCC/IEnOBaHN
CHcTeMa MapKeTHHIOBOH HH(OpMAaLHK 2 29- - HabIONeH e
TpakTuka | -1 - 3A/1AHU
ITpomexyTOUHAs aTTecTaLys I - |- 1 3aueT
2.2.|Mapkernuropsle unpopmanuonsrie cncrembl (MHC) 10 415 1 3auer
Howssrrue 1 uene MUC 2 2] - - HabnwoneHue
[IpHHLKIIEI NOCTPOSHHUA M HHCTPYMEHTAPHI CHCTEMBI 5 5 - ) HaGOneHHE
ananuza MHUC
Tlpakrrka 5 - |5 - 3a5aHUS
[IpomesxyTouHas arrecTanms 1 - |- 1 3a4er
2.3./IloxynaTenscKoe NOBENEHHE KAK 00BEKT MAPKETHHT A 12 8|3 i SK3AMEH
H MOJleJJHpOBAHHS
MapkeTuHr, ngeHTuposaHHblﬁ Ha NoBeJeHUe 1 1 - ) HaBonenie
noTpeduTene, 1 MOTHBALKS IIOKYTATENs
Monennposasne noBeieHNs noTpebuTene 1 1| - - HAOMaeHHE
E::;g;&:e?zi.aopu, BIIMSAIOIIKE HA NOBeIeHHe 5 5| - ) HaBnonenue
Moje;iupoBaHHe NOKYNATEABCKOTO NMOBSACHHUS 2 2] - - HabnwieHHe
BuyTpeHHKe dakTopsl, OKa3BIBAIOIIE BIMAHHE Ha 2 5| - ) HabnioneH e
nosejeHre noTpedureneii.
IlpakTika 3 - 13 - 3a/aHUg
IMpomexkyTouHas aTrecrauuns 1 - |- 1 3K3aMeH
2.4.|ConpemMennble MAPDKETHHIOBbIE KOMMYEHKANHAN K 10 6|3 { SK3AMEH
METOA B! NPOJBIKEHHST
MapKeTHHIOBbBIE KOMMYHHKALIAH | 1] - - rabmonenye
CrumynupoBanue cObITa 1 1] - - HabmozeHue
OcobeHHOCTH perulaMbl, KaK CPeJICTBA KOMMYHHUKALMH 1 1| - - HabmoeHHe
Pexutama 1 sKM3HEHHBIH LMKN TOBapa 1 1 |- - HabaroneHue
Kommepueckas mponaranaa ¥ nabnuk puneiiniHa 2 2- - HabmoaeHye
HpakTHka 3 - 13 - 3a0aHHS
ITpomexyToUHAn arTecTanus 1 -] - 1 3K3aMeH
2.5./ YrpaBeHue MAPKETHHIOM B KOMIIRHHA 10 6 |3 1 3ader
MapxeTHHrOBbIE KOMMYHHKaLMH: LE/H, OCHOBHbIE BU/bI 1 L1 ) HaBITIOfeHHe
¥ MApKETHHIOBBIH TPEYTONBHHK
CTuMyaupoBaHHe cOBITa 1 1| - - HabnoneHe
TIpougce KOMMYHHKALKH 2 21 - - HabmoeHne
HurerpupoBaHHble MAPKETHHIOBBIE KOMMYHHKALIHH 2 21]- - Habmonenue
Ilpakruka 3 -13 - 3ajaHud
ITpoMeKyTOUHaS aTTecTalus 1 - - i 3a4eT
2.6./IlpasoBoe pery ,IHpoBaHIe MAPKeTHHTOBOIH 12 65 1 S
AesiTeJIbHOCTH
3akononarenscTso PO, perynupyloliee MapKeTHHIOBYIO 3 31 ) HaBronenme

AEATENBHOCTD,




Iondarue psinka MAPKETHHIOBLIX NMPOJYKTOB B

3aK0HOAATEeNbCTRE PO 3 31 - ) HaGnioneHue
IpaxThxa 5 - 15 - 3a7aHus
[IpomesxyTouHas aTTecTauus 1 - |- ! 3a4eT
3. |BapHarnBHAH YACTh 84 42134 8
3.1.|CoBpemensble TEXHOJOTHH B MAPKeTHHTe 12 417 1 IK3AMEH
MapKeTuHr Kak MHCTPYMEHTApHH NpeanpHHUMATENBCTRA 2 2 - - HabsoneHue
HHTepHeT - MapKETHHT: HOBLIE TEXHONOTUM GU3Heca 2 2] - - HabmoaeHue
ITpakTuka 7 - |7 - 3a0aHHA
ITpoMexyTouHaa aTTecTalMs I -] - 1 3K32MEH
3.2.|inTerpupoRaH#ble COUAATBHBIE KOMMYHHKATIHH 12 4 |7 1 3a4er
Eire?g:;i:iuuu ¥ HOBbIE MEAHA: PA3BHTHE B YCIIOBUAX 5 5. i HaBmoneHe
Benyuue HAMPABCHHA PA3BUTHS MHTETPUPOBAHHBIX 5 21 - i HaGIIONeH e
KOMMYHHKaUHH
[IpaxThxa 7 - 17 - 3a0aHHs
[MpoMexyTouHag arrecrayus i - |- 1 334eT
3.3.BpeHA-CTPONTENLCTRO B YAPaBAeHue OpesaamMu 8 413 1 3avuer
TeopeTnueckie ocHOBBI OPEHJTHHIA 2 2 - - Habnogesue
JKOHOMHUecKas cpenia OpeHnaa 2 2| - - HabmoneHue
TlpakThka 3 -1 3 - 3a0aHKs
ITpomesyToynas arrecrauus 1 - | - 1 3a4ET
3.4.|lleroBas NOJATHKA H AHAJA3 LEH 12 8|3 1 IK3AMEH
IlenooOpasoBaHue B peIHOUHO SKOHOMMKe. CHcTeMa
4 41 - - HabmoaeHue
LEH U UX BUADI
Ieroo6pa3oeaHne Ha NPEANPUATHAX B YCIOBMAX PHIHKA 4 41 - - HabmoaeHve
Ilpaktuka 3 - 13 - 3aJaHKs
IpoMexxyTouHas aTTecTalus 1 - |- 1 33UeT
3.5.{Trade-mapkeTnHr 8 413 1 3a4er
OcHoBHEIE HanpaBAeHHA H 3aa4H TPelia-MapKeTHHTA. 2 2 |- - HabmoaeHHe
OCHOBHBIE HHCTPYMEHTHI TPeHI-MapKeTHHIa 2 2] - - HabmoaeHue
[IpakTHKa 3 - 13 - 3a/1aHHS
[TpomexxyToyHas arrecTaluus )| - |- 1 3a4ET
3.6.|PR-menemxmMenT 12 6 |5 1 3ader
OCHOBHbBIE OPraHH3aIMOHHBIE CTPYKTYPbI B CHCTEME
cBaseii ¢ obecTBeHHOCTEIO. MHTErpUpOBaHHbIE 1 1] - - HaboaeHHe
MapKETHHIOBBIE KOMMYHHMKAUMH
Ponk cesa3eit ¢ 06iecTBEHHOCTEIO B HOPMHUPOBAHUM 1 1 ) S
001LeCTBEHHOrO MHEHUS
OcHOBHBIE BUABI Pr-MEPONPHATHI H KaHajIbl BRIXOAA Ha 5 5. ) T
pa3iHYHbIE aYAUTOPHH
Lienu, 3apavuu 4 PyHKUHH KOPTIOPATHBHBIX CBA3EH ¢
OBILECTBEHHOCTBIO. aAMHHUCTPHPOBAHUE HEATENBHOCTH 2 21 - - HaboneHHe
B 0OnacTH cBg3eH ¢ 00LICCTBEHHOCTRIO
IIpakTuka 5 - 15 - 3J4HKA
[IpomexcyTouHas atrecTaips 1 - |- 1 3a4eT
3.7.|CTpaTerng u TAKTHKA MeAHAKOMNAHHI 8 5|2 1 IKIAMEH
Menna-nnaH1poBanKe B peKkiaMe 1 1 |- nabmopenue
Otansl pa3paboTKH MenHaIaHa 1 1] - - HaOnwAeH e
QOopMHPOBABHE CTPATETHY B MEANA-IIIIAHHPOBAHMH 1 1] - - HabmoaeHHE
OnepaTHBHOE TAKTHYECKOE MERATHIAHHPOBAHHE 1 1] - - HabnogeHue
Meamarutan. Kontponb 1 oleska ero 3 heKTHRHOCTH ) 1 |- - HabnogeHue
TIpakTika 2 -2 - 3AJAHNS
TIpomexyTouHas aTTecTauys 1 - |- 1 3K3aMEH
3.8.KpeaTupHbIii MapKeTHHE 12 813 1 3auer
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KpeaTHBHEBI MapKeTHHI Kak BaYKHBIH HHCTPYMEHT
1 1] - - HabmoneHne
VHHOBAIMOHHOIO PA3BHTHI YKOHOMHKH.
KpeaTuBHbBIH MapKeTHHT H €ro MpUMEHeHHe Ha IpuMepe
YUPEIAEHHI BBICILETO NMPOMECCHOHANBHOIO I - - HadroAeHHe
o0pasoBaHus.
Kpearusnble TeXH1KH COOBITHIHOrO MapKeTHHTa. 2 2 |- - HaOJTIoNIeH e
Pa3paboTka no-HaCTOALIEMY KPeaTHBHOTO MapKETHHTa 2 2| - - HabNmIofeHHe
ToHsiTHE K CYIUHOCTh KPEATUBHOTO MAPKETHHTA, 2 2] - - HaOnoaeHHE
[IpaxkTHka 2 - 12 - 3aJaHHs
[TpoMeskyTOUHas arrecralus 1 - |- 1 3d4ET
4. |AACUHNANAL] pA3BHTHA 43 21:17 5
4.1.:0cHOBBI OH3HeC-IAHNPOBANNAS M YHPABJACHHS 8 413 1 saner
IIPOEKTAMH
OcHoBbI OU3HeC-TIIAHHPOBAHUA U YITPABICHHS 5 5 ) HaGmonenue
NpOEKTaMH
TpoekTHOE ynpasjieHye: 4TO 3TO H KaK BHEIPHTD B 5 2. i HaBIONeHHE
GuzHec
ITpakTHka 3 - 13 - 3aIaHUs
IlpomeskyTouHas arrecraums 1 -] - 1 3a4er
4.2.|[1puHATHE YHPABJIEeHYECKAX pPenteH i 8 413 1 3auer
ITpuHsaTHE YnpaBleHYECKUX pelleHuH 2 2] - - HabmonenHe
@DaxTopBl, BIHAIOUIHE Ha TPOLECC MPUHATHS PELICHHH 2 2] - - Habonenve
IlpaxTrka 3 - 13 - 3aAHNS
ITpoMerkyToUHAs aTTECTall I - | - ] 3aueT
4.3.|Digital — mapkerunr 10 415 1 3auer
Digital — mapxeTuHr 2 2| - - Habnonenue
Hnctpyments! digital mapkerusra 2 2] - - HaGmoaeHue
HpaxTHka 5 - |5 - 3a0aHus
TIpoMesxyToUHas aTTecTalus 1 - |- 1 3a4eT
4.4.| TexHoJI0rHH KOMIJIEKCHOI0 HHTEPHET-MAPKeTHHIA H
10 45 1 3auer
3JIEKTPOHHAA KOMMepuHs
TexHOIOrHH KOMIUIEKCHOPO MHTEPHET-MapPKETHHTa H
2 2] - - Habmoneuue
SAEKTPOHHAS KOMMEepLUs
OCHOBHBIE OTIIHYHSA HNEKTPOHHON KOMMEPLHH OT
2 2 |- - HabNoneH e
3NIEKTPOHHOTO Gi3Heca
IlpakThka 5 - |5 - 3aJaHus
TIpomesKyTOUHAs arTecTauus | - |- 1 3a4eT
4.5.\HckyceTBo paboThI B CONHAIBHLIX CeTAX / 7 5|1 1 sayer
SocialMediaMarketing
HekyeeTRO paboThl B COLMANTBHBIX CETHX
(SovialMediaMarketing) 2 12 - |nadmonenne
AKTyajibHOE HANDABJIEHKE Pa3sBUTHA MAapKETHHra, a
umeHHo «Social I?Aedia Mall‘gketing» unu SMM 3 3 |- j Habmonerne
IlpakTHKa 1 - 11 - 3ajaHus
TIpoMeskyTouHas aTTecTalys 1 -i- 1 3a4eT
5. {Hroropas arrecranus 4 -]- 4 IK3aMeH
HTOI'O: 256 |138{90 28
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L. KAJIEHJIAPHBINA YYERHBIA T'PAGHK

Kanennapusli rpaduk 00yUeHHs COCTABNAETCS M YTBEDKIACTCS I KK/I0H IPYIIILL,

Cpox ocBoeHMS IporpaMMsl — 2 Mecsina IIpH pexuMe 8 3aHATHHA akaIeMHIECKHX YacOB B [ICHb HIIM
3 Mecaua NpH pexuMe 3aHATHH 5-6 akageMMUecKMX 4acoB B JAeHb. Hagano of6yyeHus — mo Mepe
nabopa rpynsl [IpoMexyTouHple aTTecTallH IPOBOIATCS B HOCIENHUN A€HE OCBOSHKS KaXKIOTO
paspena. Mroropas aTrecTauus NPOBOAWTCH HA IOCHEAHEM 32HSTHH IIPOIPAMMEI, COTTIACHO

rpaduky.

KaJIGH,I[apHBIﬁ rpathK IIpA peKuMeE 3aHgaTulh 8 akageMuyecKHX 4acoB B ACHD.

HanmeHOBAHHE PA3TESIOB, JHCIEIAN ¥ TeM / HeXemd 1|2 |3 14|5|6|7
O6menpodeccHoHATBHBIE THCHE LML 39| 22
BeezneHue B Kypc 3
llenenonaranue ¥ MUCONOIH YCLIELIHOIO OH3HeCa. 3aKOHbI 12
NpeAnpHHHMATENLCTRE.

INcuxonorus GuzHeca 12

MapkeTHHT, pexnamMa, CBA3H ¢ 06LIEeCTBeHHOCTRIO, KONUpadTep: co3aanue 12
NOTpeOUTENbCKOH LIEHROCTH H YIPABIEHHE CIPOCOM

Crparernyeckuii MapKeTHHT, peKNiaMa, CBA3M ¢ 001EeCTBEHHOCTLIO, 12
xonupalitep. Co3jaHKe KOHKYPEHTHOTO NPEHMYLIECTBA KOMITAHKHH

TloHATHS MACCOBBIX KOMMYHHKALHIA, MOIENH. 10
Crendansupie JINCIHILIHHBE 64|16 |40 8
MapxeTuHr, pexiamMa, CBA3H ¢ ODLICCTBCHHOCTEIO, KoTIUpaliTepoBbie 10
HCC/Ie0BaHHS

MapkeTHHT, peluiama, CBA3H ¢ 0DLIECTBEHHOCTLIO, KOoNMUpaiiteposbie 6| 4

ndopmaumonHsle chctemsl (MHUC)

INoxynarensckoe nopeaenye kak o6beKT MapKeTHHT, pekiamMa, CBI3H ¢

0DIIeCTBEHHOCTBIO, KONUpakTepa U MOAEIMPOBAHUSA 12
Cospemennble MapkeTrHr, pekiiama, CBA3H ¢ 0D1LeCTBeHHOCTBIO, 10
KOMMHPaHTEPOBLIC KOMMYHHUKALMK W MCTOAbI IPOABHIKEHHA

Vrpapaende MapxeTHHr, perilaMa, CBA3M ¢ ODLIEeCTBEHHOCTEIO, 10
KOMMpaiTepoM B KOMIAHHH

IpaeoBoe peryavposanse MapKeTHHT, pekiama, CBA3M ¢ 4|3

O6HI€CTB3HHOCTI>IO, KOHHpﬁﬁTSpOBOﬁ JEATEABHOCTH

BapuatnBHad 9acTh 324012

CoBpeMeHHBIE TEXHOIOTHH B MapKeTUHr, periiaMa, CBA3HU ¢ 12
0DIeCTBEHHOCTRIO, KOMHpaiiTepe

HMHTErpHpOBAHHBIE COLHANBEHBIE KOMMYHHKALUY 12

bpena-cTpoUTensCTBO M ynpasieHue OpeHgamu 8

Llenopas noauTHKa ¥ aHaK3 LEH 12

Trade-MapkeTHHT, peknama, CBA3H C 00LIECTREHHOCTRIO, KONHpaliTep 8

PR-meHemxmenT 12

Crpaterus 4 TaKTHMKa MEMaKOMIaHUiA 8

KpeatuBHbii MapkeTuHr, pekinama, CBS3H ¢ OOIMECTBEHHOCTHIO,

N 12
Konupairep

JAMCHHIJIHABI pASBHTHS 16 | 27

OcHoBbI OH3HEC-TUIRHUPOBAHHS U YNPaBJICHHS [IPOCKTAMH 8

TTpuHATHE YIIPABICHUCCKUX PeLUEHHH 8

Digital — MapkeTuHr, pexiiamMa, CBs3H ¢ o0HIECTBEHHOCTEIO, KOTTUpaiTep 10

TexHONOPHH KOMIIEKCHOTO HHTEpHEeT-MapKeTHHT, peKiiama, CBA3H ¢ 10
OB1LEeCTBEHHOCTEIO, KONUpaiTepa U 31eKTPOHHAS KOMMEpLIHS

HcexyceTBo paboThl B colmanbbix cetsix/SocialMediaMarketing 7

Hrorosas arrecranns 4
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Kanengapusii rpadux npu pexxuMe 3adsTuil 5-6 akaleMHYeCKuX 4acoB B JCHb.

HanmeHoBaHHe pa3neloR, THCIHIIIHA H TeM / HeFeH

1

2

W

4

5

6

7

8

10

OomenpodeccHOHANLHBIE AHCHHILIHHDI

31

25

Beenexune B Kypc

3

Ilenenonarauye W MACOAOIHA YenewHoro Ou3Heca. 3aKoHbl
NpeAnpUHHMAaTENLCTRA.

12

ITcuxonorus 6u3”eca

12

Mapretunr, peiciama, cBI3H ¢ 00LICCTBEHIIOCTLIO, KOMHpaHTep:
coszjlatde noTpebuTenbckolf LEHHOCTH H YITPABIeHHe CpOcoM

4

CrpaTernyeckuii MapkeTHHT, peknama, CBI3H ¢
o0eCTREHHOCTRIO, KonHpalitep. Co3anue KOHKYPEHTHOrO
NpeuMyIlIecTBa KOMNAaHTH

12

[ToHsTHS MacCOBBIX KOMMYHHMKALKIA, MOAEIH.

CrnenHalbnbie AHCIHIIHHB

20

23

19

MapkeTunr, peknama, cBA3H ¢ OBLIECTBEHHOCTHIO,
KOIIMPaHTEPOBbIE HCCNEAOBAHMS

10

MapkeTHHT, pexiiama, CBI3H ¢ 00LIECTBEHHOCTHIO,
KonupaiitepoBbie HHOPMaLHOHHbIEe cicTeMbl (MHC)

10

INokynarensckoe noreaeHKe kak ofbexr Mapkervur, peiiama,
CBs3U ¢ OBLIECTBEHHOCTRIO, KONHpaiiTepa W MOASTHPOBAHMS

12

CoBpemeHHble MapKeTHHT, pekaaMa, CeBa3H ¢
00IIECTBEHHOCTHIO, KONNPAHTePOBbIe KOMMYHHKALIHH K
METO/Ib! NPOABHKEHHA

10

VrpaeneHHe MapKeTHHT, pekiiamMa, cBss3n ¢ O0LHECTBEHHOCTBIO,
KOMHUpPaiiTepoM B KOMITaHHK

IIpaBoBoe perynupoBanie MapkeTHHT, peknama, CBA3H ¢
O01eCTBEHHOCTRIO, KONHPaHTepOBOH e TeNbHOCTH

BapnaTrupHas 9acTh

25

25

CoBpeMeHHble TEXHONOrHH B MapKeTUHr, pekiaMa, CBasH ¢
0DLIECTBEHHOCTLIO, KoNHpaliTepe

HHTerpHpOBaHHbIe COolHaJibHBIE KOMMYHHKALHH

bpena-cTpouTensCTBO ¥ ynpaBneHHe OpeHaMu

ueHOBa}I MOJHTHKA K aHali3 HCH

Trade-MapkeTunr, pexiaMa, CBA34 ¢ O0LIECTBEHHOCTLIO,
Konupaiitep

PR-MeHemKMeHT

o0

Crparerug 1 TAKTHKA MeTHAKOMNAHUH

KpeaTupHblif MapkeTHHr, peknama, cBA3H ¢ 00IECTBEHHOCTHIO,
KonupakTep

,I[HCE[[{ IIJITHHB] pA3BHTHH

21

OcHoBb! OH3HEC-TNIZHHPOBAHHUS M YTIPARNIEHHS NMPOSKTAaMH

[TpyHATHE YNIPABNEHYECKHX peLIeHui

Digital — MapkeTnur, pexnama, cBa3d ¢ 0OlLECTBEHHOCTHIO,
KOMUpaiiTep

TexHOI0ruH KOMITIEKCHOTO HHTEpRET-MapKeTUHr, peliama,
CBA3H ¢ ODLIECTBEHHOCTRIO, KOMIMpaiTepa 1 3ieKTPOHHAS
KOMMEDLHA

10

HckyccTso paboThl B coupanbHbx cetgx/SocialMediaMarketing

-X

Hrororan arrecranus
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1V. PABOYHEIIPOT'PAMMOBI

4.1. Paboyas nporpamma pasaenal. «OdmenpodeccnoHAIBHbIE JHCHHAIHHLD?

YueOHO-TeMATHHECKHH IJIAH

Bceero B Tom uncie ®opma
Ne Hazeanne paszgenos, IECHHILIAH H TeM
ax.gyaco| T3 [HI3(ArTecraunus kKoHTpoAn
1. [OGenpodeccroHATLHBIE THCHMNJIHHLY 61 37 119 5
1.1.|BBefienne B Kype 3 3 |- - uabroxenne
BroaHoe 3aHaTHE I ] - - HabmozeHue
BeefieHHe B Kypc 2 2 |- - sabnronenue
1.2 [Meaenmogaranne H HIEOJOTHS YCIEUIHOTO OH3HeCA,
a A Y 12 |65 1 3aueT
3akonbl npeNIPHHHMATEILCTBA.
Beepenue B Guznec [ I |- - uabnoneHue
[pr3Haks HusHeca I |- - Habnronenue
Bunel 6U3Heca W KPUTEPHH HX BbIIETIEHHSI. I |- - Habsronenue
@®opMBl NPEATPHHHEMATETHCTEA I |- - Habnionenye
IIpeAnpHHEMMATENLCTBO B COBPEMEHHOMA DKOHOMUKE 1 [ ]- - Habnonexue
Bo3HHKHOBEHHE H DA3BHTHE COBPEMEHHBIX (lopM
1 1 |- - uabnonenne
coOCTBEHHOCTH M APEeANPHHUMATEIBCTRA
[TpakTuka 5 - |5 - 3a1anMs
ITpomexyTouHas aTTecTalns | - |- 1 34T
1.3.|Henxostorus GusHeca 12 6 |5 i 3auer
TTcuxonorus OH3Heca KaK HaNpaBeHHE B
. 2 2 |- - HabmoaeH1e
NICHXOJIOrHYECKOH Hayke
OcobeHHOCTH TICHXONOTHY OH3HECa M KAUECTB
2 2 |- - rabnoaeHie
NpeMTPUHUMATENS]
OcofeHHOCTH ¥ poJIb SKOHOMHYECKOH NCHXOIOTHH B
2 2 |- - HabnoneHue
Ou3Hece
IIpaxTika 5 - |5 - 38aHUs
ITpomescyToYHAs aTTeCcTalus 1 - |- ! 3a4eT
1.4.|MapkeTHHI: co3faHKie TOTPeGHTETECKOM WEHHOCTH |
p a p n 12 8 |3 1 3K3aMeEeH
YIpaBJIEHHE CIPOCOM
{lorpebutensckas LIEHHOCTh H YPOBEHb YAOBICTROPCHHA
P aa il P Ve P 2 2 - - HabmoneHue
TOBapOM JAHHOH moTpebHOCTH
MapkeTHHr 3.0: MapKeTHHI' HEHHOCTEH. 2 2] - - HadmoneHue
OcHOBHbBIE [IOHATHS MAPKETHHTA M KOHUETLIHY
. . 2 2 - - HabsIoIeHHe
KOMIIJIEKCa MapKeTHHra (marketing-mix)
DBOMOLIMS KOHUEHUNH YIIPaBJIeHHS 2 21 - - HabII00e ke
IIpaxTuka 3 - 13 - 3aaHHA
[TpomencyToyHas aTrecTauus I - 1- I IK3aMeH
1.5.|Crparernuecknii mapkeruur. Cozganue
P p A 12 813 1 IK3aMeH
KOHKYPEHTHOTO NPEHMYNIeCTBA ROMUAHHH
CyImHOCTE ¥ 3HaYeHHE CTPATErHYECKOro MapKeTHHIa 1 1] - - HaboaeHue
ITepcnexTHBEI pa3BHTHA CTPATETHYECKOTO MAPKETHHIA B
1 i]- - HaOnroaeHnue
Poccuu
CxXoacTB2 ¥ OTAUYMS CTPATETHUECKOTO H
1 1] - - HaGmoneHue
ONepPaLyOHHOrO MAPKETHHIa
TloHATHE W 2AEMEHTL] CTPATETHH MaPKETHHIA 1 1] - - Habnoaenue
MapKeTHHIOBbIE CTPATETHH B CUCTEME
2 2 |- - HalJTI0IeHKe
OBIEKOPIIOPATHRHOTO YIPARACHHS
PaspaboTka crpaTeruveckoro naaHa: aHamns
. 2 24 - - HabmoneHHe
uHdOPMaLMHK O BHYTPEHHEH cpeae KOMNaHHH
IlpakTHKa 3 - 43 - 3afaHus
IlpomMexyToUHAs aTTecTalus 1 - - 1 3K3aMeH
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1.6.1TorsTHA M3CCOBBIX KOMMYHUKAIHEE, MOIEJIH, 10 6 |3 1 3ager
TTonsaTue MaccoBOl KOMMYHUKAUMH. 3HaUEHHE
NCHXOMOTHYECKHX HCCNISJOBAHHH B 00N2CTH MaccOROH

3 3 - - HabmoaeHue

KOMMyYHHKaMU. Cpeacrsa, GyHKUMN M CTAAUH
pasBMTHA MACCOBOM KOMMYHHKaLMH
AYAHTOPHS MACCOBOH KOMMYHHKAI[UH 3 3 ]- - HabmoaeHHe
IpakTiika 3 - 13 - 3a0aHHA
ITpomexyTOUHAA aTTeCTALM 1 - |- 1 3a4eT

Coaep:xaHme
Jucnunauna 1. Beegenue B Kype

Tema 1. BRogHoe 3aHATHe

Hocryn K Kypeam.

Ilepexoxa x obyuenuio.

Cromcox nmuTepaTypeL.

ITocnenosaTensHOCTE O0YUEHHS.
IpoMexyToutas arTecTaiys (TeCTHPOBAHKE).
JoCTyn K HTOrOBOR ATTECTALUM.

Pesynerarsl Kypca.

Tema 2. Beenenne B kype

Beenenue.

YeTslpe OCHOBHEBIX CPEACTBA MAPKETHHIOBBIX KOMMYHHUKAIIWH.

YeTeIpe OCHOBHEIX HOAXO0/A K JIOCTHKEHHIO NOJUIEPKKA CO CTOPOHBI O0IIECTBEHHOCTH.
Lless kypcea.

HAucnuniauna 2. Henenonaranyue B Maeoiorus yenemnoro du3xeca. 3axonsl
IpeNPHHIMATEILCTRA.

Tema 1. Beenenne B 613Hec
Beeagenue B OH3Hec.
Oyrxiuu Ou3zHeca.

PonoBsrle kagecrBa GH3HECA.
Cy0ObexTr! OM3HECA.

Tema 2. [Ipusznaku 6u3Heca

OpuenTanug Ha Toay4eHe npubbim.
ObocHoBaHHELH PHCK.

HoBaTopceTBO (aKTHBHBIHIIONCK HOBBIX PEILICHHIT).
OTBETCTBEHHOCTE.

OKOHOMHYECKAsI CAMOCTOSTENLHOCTD.

Tema 3. Buapl OM3Heea H KpHTEPHH NX BbIIEJICHAS
IIpor3ROACTBEHHOE Npe NI PHHUMATEIBCTRO.

Kommepueckuit 6u3Hec.

CunpHele 1 cniabble CTOPOHBI KOMMEPUECKOro HpefipHHHMATEIbCTRA.
MUHAHCOROE NMPEAIPHHUMATEILCTBO,

Cunensle 1 ciabsie cTOpOHb! HHHAHCOBOTO NPEANPUHUMATENBCTRA.
KpynHoe, cpefsee A Majloe IpeIIPHHUMATENLCTRO.

CuneHble ¥ cnadble CTOPOHBI KPYTTHOTO OH3HECA.

Ipeumymectra 1 cnabocty Manoro On3Heca.
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Cpennnit busHec.
Cerenast 5KOHOMHKA.

Tema 4. @opMbl NP IHPUHEMATEILCTEA

dupma ¥ DpeAnpusITHE.

Oprann3anuoHHO-1paBoBbie (OPMBI IpeanpHATHii B Poccuu.
TIponsBofCTBEHHBIE KOONEPATHBE] H YHHTAPHbIE MPEIIIPHITHSL.
busnec 6e3 obpasoBaHus IOPHIMYECKOTO JHIIA.

Tema 5. HpeanpuHHMATENLCTBO B COBPEMEHHOM YKOHOMUKE
CyHIHOCTE NIpeNIPHHHMATENLCTRA.

OyHKIUY NPeaIPUHHMATENS.

IlpennprHAMAaTENECTBO — COLHANIEHASN IPYIIIIA.
IpenmipuHAMATENE — PHIHOYHBIN CYOBEKT.

Tema 6. Bo3sHukHOBeHMe W pa3BHTHE coBpeMeHHBLIX dopM  coGeTBeHHOCTH
npeanpHHHMATEILCTBA

Kparkas wmcTopHs BO3HHKHOBEHHS M pAa3BUTHS COBpPeMeHHEBIX (QopM cobcTBeHHOCTH
NpeANpPHHEMAaTEIbCTRA.

Baxxaeiimre NpuiUHbl YCTORYHBOCTH MHKPOIKOHOMUYECKHX XO3SHCTB.

Brisogs!.

Tema 7. Ilpakruka
BeInoiHeHRe NPaKTHYECKHX 3a0aHUH C LETHI0 IPOBEPKH OCBOCHHS 3HAHUH H CAMOKOHTPOJISL.

Juconnauna 3. [leuxoaorus dusneca

Tema 1. Ilcuxonorus dn3Heca KAK HANPARJICHHE B ICHXOI0THYECKOH HayKe
Ilpenmet ncHxonorum Ou3Heca.

YpoBHH aHanu3a OH3HECA.

3agadH ICHXoHOrud Ou3Heca,

[cuxonorus 6usHeca B CHCTEME IICHXOJIOTHUECKMXHAYK.

Tema 2.0co0eHHOCTH NICHX0JOrHH OH3HECA H KAYECTS NpeaPUHHMATENs
Yto Takoe ICHXOIOrHS bHu3neca?

Ilcuxomorua ycnexa B Ou3Hece.

ITeuxonorus orHOmEeHHE B OH3HECE.

Pons meuxonoryay B OusHece.

IMenxonorus AeATENBHOCTH OH3HECMEHOB.

IMcuxomorug THUHOCTH OH3UECMEHA.

[euxomornyeckeKauecTa OU3HECMEHA.,

Tema 3. OcoOeHHOCTH B POJIb SKOHOMHYECKOIT IICHX0/I0rHH B GU3HECe
br3Hec-KOHCYIBTHPOBAHHE.

Pons OuzHec-nicuxostora B busHece.

Ilcuxonorus TMYHOCTH B Ou3Hece,

Tema 4. IIpakTuka
BrinmonHenne npakTHYECKHX 3afaHUil ¢ HENbIO MPOBEPKH OCBOSHMS 3HAHHE U CAMOKOHTPOJIS,

H

I[HCII?IHJIHH& 4, MapKeTHHl": Co31aHHe HOTpeﬁHTCJ’ELCKOﬁ HEHHOCTH H YIIPpaBJCHHE CIIPOCOM
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Tema 1. lloTpeduTenbckaf#l HEHHOCTh H YPOBEHBb Y/AOBJCTBOPECHHH TOBAPOM JAHHOH
o rpeduocru

Yto TakoenorpeduTENsCKas NEHHOCTS.

bpenn, xaknoTpeOUTEIRCKAS LIEHHOCTS.

Kax npaBHILHO COCTaBUTL KOMMEPUECKOE IIPEIIOIKEHHE.

Uto yBenmyHBacT NOTPeOUTEIECKYI) IEHHOCTE MPOJyKTa.

Tema 2. Mapkernsr 3.0: MapKeTHHT eHHOCTEH.

DHnoxa y4acTHs B COBMECTHOTO CO3NAHHT CTOUMOCTH.

IMapanokce raobanuzauyuy 1 OpeHIb], CTaBlIMe HKOHaMH (iconicbranding).
KpeaturnocTs notpeburteneit ¥ HE3ABUCHMOCTE KOMMYHHKAITHH.

Tema 3. OcHOBHBIE MOHATHA MAPKETHHIA H KOHIIETIIHH KOMILJIEKca MapKeTHHra (marketing-
mix)

[TpuHIMIE B QYHKIHHMAPKETHHTE.

OcHOBHEIE NPHHIKIIB MAPKETHHIOROH JEATENBHOCTH.

QOYHKIMUMAPKETHHT .

AHayMTHYEeCKas(DYHK UK.

VYpapneHueckas ) yHKIHSL

[TpouzBoacTBEeHHAS QYHKIIHA.

CoriToRas hyHKIIHS.

QyHKIHA YIPaBICHHS U KOHTPOJIS.

Tema 4. Ipomounn KOHUENKHIT yIpaB/IeHAS
Konnenuus yrpagienus.

KoHnenims coBepiieHCTBOBAHHS IPOU3BOJICTRA.
KoHuenmnusa coBepHIEHCTROBAHUA TOBApa.

KoHuenius uaTeHCHDHKAIHH.

(yBeNHYIEHUS ) KOMMEPYCCKUX YCUITHIA.

Konnennusa mMapkerunra.

Konnennus colHaIbHO-3THYECKOTOMAPKETHHI A,
Konnenuus MapKeTHHTANAPTHEPCKHX OTHOMIECHUH.
CTOMMOCTHOH MapKETHHT.

Konnenuusa XonucTHYECKOTO (I1eI0CTHOT0) MApKeTHHTa.
MapkeTHHT — MHKCKaK 0CcOOLIH KOMITIIeKCMapKETHHTA.
Mogens «4P».

Mogens «10P», Han KopropaTHBHBIHMAPKETHHI-MHKC.
Mogens «4C».

Tema 5. Ilpaxruxa
Bemonrerre opakTHEECKUX 3aJaHii C Heablo TPOBEPKH OCBOSHUS 3HAHHHA M CAMOKOHTPOIS,

Jucunnanna 5. Crpateraveckuii Mapkerunr. Cosnanne KOHKYPEHTHOIO PeHMYINeCTRA
KOMIIAHHKH

Tema 1. CYymHOCT H 3HAYEHHE CTPATErHYCCKOr0 MapKeTHHIa
[TpHHNMIIBEI MAPKETHHIAIAPTHEPCKUX. OTHOLICHHI.
CocTapasrOIHEMaPKEeTHHIAIAPTHEPCKUX OTHOLIEHIH.
H3meHeHHs 2neMeHTOBKOMIITIEKCaMapKeTHHT 4.

Tema 2. HepenekTMBEI pa3sBMTHSA ¢TPaTerHYecKOro MapkeTHHra B Pocenn
[ToTpeOuTENBCKOE MIOBEIEHHE POCCHSH.
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Pazeutne CTPATCTHHICCKOI0 MapKEeTHHTA B Poccumu.

Tema 3. Cxo1cTBa M OTAHYHA CTPATErHYECKOro H ONEPANHOHHOI0 MaAPKETHHIA
OnepaniOHHBIN MapKETHHT.

CpaBHEHHE OTNIEPATHBHOI0 H CTPATErHHECKOrOMAPKETHHTA.

CyTb CTparernyecKkoroMapKeTHHra.

Tema 4. [foHsITHE H 2JIEMEHTELI CTPaTErnd MAPKETHHIA
Knro4erble 31eMEHTEI CTPATETuHl MApKETHHTA.

MonenupazpaboTKu cTpaTerui.

Mopgens riaHupoBaHus.

Mogens HHTEPIIPETALMH.

Ilonutryeckas MOJENb.

Monens RoruuecKoro HapanieHus.

DKONOTHIECKast MOJeNb,

Monens, OCHOBaHHAS Ha UHTYMILHH PYKOBOJICTRA.
XapakTepHCTHKA CIoco00B pa3padOTKHMapKEeTHHIOBLIX CTpaTCeTHii.

Tema 5. MapkeTHHIroBbIe CTPATErHH B CHCTEMeE 00U eKOPNOPATHBHOIC YIIPABJACHHS
KopniopaTuszas cTpaTerus.

Crpaterus OuzHec-ypoBHs (JIe/I0Bast CTPATErHsl),

OyHKIHOHANBHAS CTPATETHS.

OCHOBHBIE MIKONBICTPATETHYECKOTO YIIPABICHHUS.

MecTo cTpaTern4eckoroMapKeTHHTa B CTPYKTYpeE yIpasieHus ¢GupMol H MapKeTHHIOM.

Tema 6. PazpaloTka €TpPaTErH4ecKoro MmiaHa: aHam: HHGOPMAIHH 0 BHYTpeHHeil cpene
KOMIAaHHU

Anamu3 HHGOPMAUHK O MPOAYKTOBOM U KOMMEPUECKOH JIEATEIIEHOCTH KOMITAH Y.

AHanu3 HHGOPMALHK O KaJPOBOH H IKOHOMHMYESCKOH IeITeIEHOCTH KOMITAHHH.

Meroarka ananusa HHGOpPMAHKH O KaIpOBOi K S5KOHOMHYECKOH AATENBHOCTH KOMIIAaHHH.
WHnyiexcHBIE METOMBL.

OTHOCUTENbHBIE METOIEL.

Tema 7. Ipakruka
Brimonenye npakTHYeCKHX 3aJaHUH ¢ NENBIO IIPOBEPKH OCBOCHUS 3HAHHH U CAMOKOHTPOJISL.

,Z[HCH]’IHJIHHR 6. IlongTHa MaccoBBIX KOMMYHHKﬂuHﬁ, MOJCH.

Tema 1. IlonsaTne MaccoBoli KOMMYHHKANHH, 3HAYeHME TICHXOJOTHYECKHX HCC/IC0BAHHI B
obiacrH maccoBoil xomMMyHukauud. CpenacTBa, (YHKIUHM H CTAAHH Pa3BHTHS MaccoBoii
KOMMYHHKAWHH

BO3HUKHOBEHHE H H3YUCHUE NOHATHH KOMMYHHUKALHSI H MacCOBas KOMMYHHKALIMSL.

Pons MaccoBoit KoMMyHHKAITHH B 001ecTBeE.

DysaKIHE MacCOBOH KOMMYHUKAIIMH.

Cpenctsa MaccoBOi KOMMYHUKALIHH,

DYHKLUYU CPe/ICTB MACCOROH KOMMYHHKALIHH.

Tema 2. AyauTopus MaccoBoil KOMMYHRKAITHH

AynuToprd MaccoBOH KOMMYHUKALIMH B KagecTBeoOhekTa HH(POPMAIIMOHHOIO BO3IEHCTBHSI,
TeopeTnueckue MpencTaBNeHUS O MACCOBOMA ay M TOPHH.

THNE ayAUTOPHA.

AHanm3 ayuTOpHil.
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Crapuy B3auMOIEHCTEHS ay IuTopHiic HHbOpMaIueH.
Henonnmanue undopmanuu.
OyHKHHU MacCOBOH KOMMYHHKAIIHH.

Tema 3. IIpaxTnka

BrimonHenue TPaKTHYCCKHX 3aJaHui ¢ Henbio IIPOBEPKH OCBOCHHA 3HAHHE H CaMOKOHTPOJIA,

Kanenaapuepiii yuedHsb1i rpapuk

HaumMexnoBaHue pazjeiion, THCHUILUIHH H TeM/ JHH 3aHATHI

[

(73]

73

|

(=]

ObmenpofhecCHOHALHBIE THCIMILIHEL

oL

=}

Beenenne B Kypc

Broanoe 3auaTue

Baenenne B xype

Heneno.naramle K’ HACOJOTHA YCNCIWHOFO ouzHeca. 3aKoHBI
NpeXNpPHHHEMATCIBCTBA.

Baenenue B Ousuec

[Tpusnaku OuzHECa

Bunp! GuzHeca u KPHTEPUH HX BLIACICHHIA.

DopMBI NPEATIPUHUMATENBCTRA

TIpeIMpHEEMATENECTBO B COBPEMEHHOH DKOHOMHKE

el e R L R B 1] B | =l | QO | ek

Bo3sHEKHOBEHHE H pa3BUTHE COBPEMEHHBIX GOPM COOCTBEHHOCTH
H NpeIIpHHAMATENbCTRA

[TpaxTHKa

[TpomexyTouHas arTecTalis]

Henxomorus omzueca

IMcuxonorus BusHeca Kax HalpaBJICHHE B MICHXOJIOTHYUECKOH HaYKC

Ll Bl B S AV, |

OcobeHHOCTH NCHXOIOTHH OM3HECa H KaYecTB TIDENTTPHHHMATEIA

OcoDEHHOCTH M PONIb 3KOHOMHYECKOH IICHX0/I0THH B OU3HECe

[IpaxTura

Wb | O

[TpoMexxyTouHAs aTTecTanusa

MapKeTHHI‘: co3anyuce ﬂOT[}eﬁl‘ITEJII:CKOﬁ HECHEHOCTH H
YIIpaBJICHHE ClIpOCOM

IoTpeOuTeNnbCKas HEHHOCTE H YPOBEHE YAOBIECTBOPEHHS TOBAPOM
JaHHOH noTpebHOCTH

MapxkeTunr 3.0: MapKeTHHT IEHHOCTEH.

OCHOBHBIE NOHATHUS MAPKETHHIA ¥ KOHIICIIITHE KOMILICKCA
MEpPKETHHTa (marketing-mix)

DBOJOLHS KOHLENIUHA YIIpapIeHHs

IIpakruka

HpOMe)I{}’TO‘iHaSI ATTCCTALLMA

— L2

CTpaTerH‘JECKﬂﬁ MAapKETHHT. COS,H&HHC KOHKYPEHTHOTOQ
IIPpEeHMYINECTBA KOMITAHHH

C_YHIHOCTI: H 3HaHCHHEC CTPATEIHUISCKOro MapKeTHHIa

bt |

HepCHeKTHBBI PasBHATHA CTPATCTHICCKOTO MAPKCTHHTE B Poccun

CxocTBa H OTNHYHS CTPATETHYECKOTO U ONEPAIIHOHHOTO
MapKeTHHTa

Touatne u 3neMeHTEl CTPpATCTHH MAPKETHHT A

MapKeTI/IHI"OBbIC CTPATETHH B CHCTEME OﬁﬂleKOPHOpaTHBHOFO
YIPaBICHUA

Pazpaborka cTpaTernyecKkoro iaHa: aHajuus #HGopManiy o
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BHYTPEHHeﬁ Cpejie KOMINaHnH

[IpakTHKa

Hpomexcy’roqﬂaﬂ aTTECTalTHA

IToHSITHA MACCOBBRIX KOMMyHHKaHHﬁ, MOJCJIH.

h|—|bo

Ilonarue MaccoBol KOMMYHHKAIMH. 3HAYEHHE [ICHXOIIOTHYECKHX
uccieJoBaHuH B 00IacTH MacCOROH KoMMYHHKanuu. CpencTaa,
(p)YHKIHMH H CT3/IMY Pa3BUTHSI MACCOBOH KOMMYHHKAIHK

AyauTopHs MacCOBOM KOMMYHHKAIHH

IlpaxTrka

HpOMe)K}’TO‘:IH&H arrecranua

HaumenoBaHne pa3aeiioB, THCUMIIHH H TeM/
IIHH 3aHATHIl

10

11

12

Obmenpodeccronaiblible JIHCIHIIHHBI

Breaenne B kype

Broanoe zauarue

Beenenwne B Kypc

Ilesenoaranue ¥ HXEOJOrHs YCIIEUIHOI'O
OH3Heca. 3aKOHbI NP NI PHHAMATEILCTBA.,

b b= (i

—

Beepenye B OusHec

[Ty

IIpu3naxu 6usHeca

Bunpl OH3Heca U KPATEPHH UX BBLICICHMSL.

DOpMEI IPeANPUHAMATENILCTEA 1

{IpeanmpUHAMATENECTRO B COBPEMEHHOM
DKOHOMUKE

Bo3HEKHOBEHHE U Pa3BUTHE COBPEMEHHEIX (hopM
CODCTBEHHOCTH ¥ IIPEAIPHHUMATEILCTRA

[IpakTrka 1|4

—-—

HpOMe}KyTO‘IHaH arrecTaniuia

Henxonorna 6uzHeca 5

[Tcuxomorus Ou3Heca Kax HalpaBlIeHue B
HCHXOJIOTHHECKOH Hayke

OcoleHH0OCTH TICHX0JIOrHY 0H3Heca U Ka4ecTs
NpeApPHHAMATES

OcoOEHHOCTH H POJIb 3KOHOMHYECKOI
IICHXOJIOTHH B OH3HECE

IMpaxrura

TIpoMexyTOUHAS ATTECTAIHS

MapKeTHHF: CO3JaHHC l'IOTpeﬁPITeJIbCKOﬁ
HCHHOCTH H YHPpABJeHHE CIIpOCeM

IHoTpeburenbekas NEHHOCTE H YPOBEHb
YJOBIETBOPEHHS TOBAPOM HaHHOH noTpeOHOCTH

Mapkeruar 3.0: MapKETHHI LeHHOCTEH.

OcHOBHBIE IOHATHS MAPKETHHIA ¥ KOHLETILHK
KOMIIeKca MapKeTHHra (marketing-mix)

DBOJOIMS KOHIEMIHH YHPABJICHNUA

ITpaxkTuka

s [ DO

ITpoMesxyTouHas arrecTalus

[y

CrpaTternveckuii mapkeTHsr. Co3xanue
KOHKYPEHTHOI0 NPEeHMYNIeCTBAa KOMIIAHMH

C}’H.IHOCTL H 3HAa4YCHHE CTPATETHYCCKOTO
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MapKeTUHId
[epenexTHBEl pasBUTHS CIPATElHYECKOLO 1
MapkeTHHra B Poccun
CxoAcTBa U OTIHMYHS CTPATErHYECKOTO K 1
OIIEpallHOHHOrO MapKeTHHTa
[TonsTHE M 3IeMEHTE] CTPaTeTHH MapKETHHIA 1
MapKeTHHI0BbIE CTPATETHH B CUCTEME 5
00ILEKOPIOPAaTHBHOIC YIPaBICHHS
PaspaboTka cTpaTernueckoro IiaHa: aHajiu3 111
¥H(pOpPMaL{H 0 BHYTpEHHEH cpelie KOMIIaHuu
TTpaxkTHka

[IpomexyTounas arTecTanus 1
ToHATHS MACCOBBLIX KOMMYHHKAIH, MOJEJIH. 515
IonaTne MaccoBOi KOMMYHUKAIHHA. SHAYCHHE
IICUXOJIOTHYECKUX HCCIeIOBaH I B 00nacTH 3
MaccoBoH xoMmyHukaus. Cpencrsa, (PyHKIHE 1
CTaMM PA3BHUTHS MAacCOBOH KOMMYHHKAIHK
AyIHUTOpPHS MacCOBOH KOMMYHHKaUHH 211
IIpakTuka
[IpoMexyTouHas aTTecTanug 1

U

PoHBA OLIEHOYHBIX CPEACTB

IpakTu4yeckas padora Q1 caMOKOHTPOAR Mo pazfeny «O0menpodeccHoHabHBIE
AHCUHITHHBD)

Heﬂenonaraﬂne H HAC0JA0THA YCIENTHOIO OusHeca., 3aKoHBI NnpeANpUHHAMATE/ILCTEA.

Beenenue B 0usuec

enn:
° copMyIHpOBaTh IOHSTHE «OH3HECY» M KIPEAIPHHAMATENLECTBOY, PACCMOTPETh, KAK MOXKHO
CTATh NpeJl NpPeJHpPHHAMATENIEeM | KaKHe ITard A DTOr0 HYKHO CAENaTh. AKIEHTHPOBATH
BHUMAHHE Ha UCTOYHMKAax HHGOpMauuu, He obxomuMmol st Oyuymux npeanpHHEMaTenel
{(THnIOBO¥ OH3HEC — IUIaH H IyTCROJUTENE I10 HHCTPYMEHTAM OH3Heca).

3anayu:
1.  VYceouts MOHATHE «TEPEJUIPHHUMATENBCTBOY, paccMOTpeTh MOTHBET
«IOPEANPHHHMATENBCTRAY, [IPOAHANHM3UPOBATh KAaKHWE BOIIPOCHL JOMKHO pacKpBIBATE IOHSTHE
0cODEHHROCTH NPEATIPHHIMATENBCKOTO H NOTpebHTeNbeKoro O13Heca
2. Pa3sBuBaTh YMEHMS BBICKa3BIBATh U apTyMEHTHPOBATH CBOE MHEHHE, IPHMEHSTH TONYYCHHEIE
3HAHMA Ha IPUMEPE KOHKPETHBIX KH3HEHHBIX CHTYAIHH, YBAXKATh MHEHHE COOSCEIHHKOB.
3. BocnuTeBaTh KOMMYHHMKATHBHEIE HABBIKH JeNIOBOTO pa3roBOpa, YMEHHUs COBNI0maTh
TpeboBaHuUsl ASNOBOH ITHKH

IIpu3nakun On3Heca

Lens:
. noapofHOe paccMOTpeHHE TIPH3HAKOB OH3Heca
Jamauu:
1. PackpelTh  Takue  IOHSATHA, Kak  MHKpOCpea  NPEANPHHAMATENLCTBA  H €ro

CaMOCTOATENEHOCTE, COITHAIBHAA OTBCTCTBCHHOCTE 6H3Heca, 0D0CHOBaHHEII PHCK

Buapl 6u3Heca H KpUTEPHU HX BbIIEJIEHHS
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Lens:
. PaccMoTpenue Bui0B OM3HECd W KPUTCPUEB WX BBIACICHMS, OLPCUCICHHS «OuU3Heca»
H «IPEITTPHHAMATENBCTRAY
3amaun:
PaccmoTtpeTs onpeneienue Gu3Hec U IpelpHHEMATENLCTEO
H3y4uTE BONPOC «IIPOM3BOICTREHHOE IPEANPHHAMATENBCTBO»
3. PacKpbITh NOHATHA «CeTeBas 3KOHOMHEKAY H CHCTEMBbI TOCIIONASPKKK Majoro Ou3neca

D

OpranusaninoHHO NPaBoBbIe POPMBI NPEeANPHHAMATENHCKOH NeATeIbHOCTH
Lenn:
. LO3HAKOMHUTBCA  C OPraHM3alMOHHO-IIPaBOBBIMM  (OpMaMH TP UTPHHHMATENBCKOR
JeATENBHOCTH
3anaun
1. Jlate mnoHATHE BCeM OPTAHHRAIMOHHOTO-TPAROREIM  GopMaM  TPEANPHHHMATeTHCKON
JeATeNbHOCTH
2. H3yunrs nefictByrouue npasossie gokymeHTs 1 ©3 PO B nannoii chepe

Heuxonorusa 6uszHeca

1. Ob6ocHy#iTe BAKHOCTE JOBEPUTEIBHEIX ¥ YBAKHTEIHHBIX OTHOWIEHHS B KOJIIEKTHBE

2. O6o3HaubTe NPHOPHTETHLIE HAIIPABJIEHHS HCCIENOBAHMI ICHMX0NOIHK OH3Heca

3. JlaiiTe XapaKTepUCTHKY ICHXOQJOTHYCCKHX CBONUCTB M JUYHOCTHBIX KauecTB OM3HECMEHOB,
KOTOpBIe BIMSIOT Ha pasBuTHe OM3Heca IpeANpHHEMATENRCTRA

MapxeTHHT: co3JaHHe NOTPeGNTEILCKON IEHHOCTH H YHPABJIEHHE CIIPOCOM

HorpeduresbcKas HEHHOCTL H YPOBEHDb YIOBJIETBOPEHHSI TOBAPOM JAHHOH NOTPeOHOCTH
3anauu:
PackpriTe nonarus noTpeCuTensCKoi IIEHHOCTH ToBapa
Pacemorpenue nonstie OpeHna, Kak noTpeOHUTETBCKOH IEHHOCTH
Jate xapaxtepuctuxu Mapretusry 1.0, Mapxernary 2.0 m Mapkerunry 3.0
PaccMOTpETh UX OTIUYUE H CXOKECTD
Packpeite mnomEATHS: Hy)XIa, NOTpeOHOCTH, 3alpoc, TOBap, OOMEH, CHENKa ¥ PRIHOK
B MapKETHHIE
6. M3y4uHTh IPUHIMIOBL H (YHKI[MH MAPKETHHTA
7. Tloxaszark 3BONIOIMIO KOHUEIUHHA YIpaBieHHs

e e

Crparerngeckuii MAapKeTHHI

BribpaTe ogHy HIM HECKOJIBKO MojeneH pa3paloTKM cTpaTeruil I pa3paboTKH CTpaTerdH
modoro manoro Om3Heca (kenarTelnbHO B3STH PEANBbHO CYIIECTBYIONIHMH «3HAKOMEIH) OH3HEC).
O6ocHOoBaTH CBO# BEIOOP.

IToHstTHA MaCCOBBIX KOMMYHHKAIH, MOAETH

ens:
. H3Y4YEHHE OCHOBONONAralOIINX ITOHATHH [ MACCOBOM KOMMYHHKAIHH
. ysacHuTh QyHkiuu CMK ¥ TUDB Ay IMTOPHU
3agaun:

PackpbITk poss MaccoBoi KOMMYHHKaIUH B 001IecTRE
Hepeancute THUNE ayauTopri. OOBICHHATE NPOGIEMaTHKY ONPEeICHHS PEAbHOTO THIIA.

b —
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TecToBbIe BOpOCH! 1/18 NPOMEKYTOUHOIT aTTecTanmuuno pasaeay «OomenpodeccunoHaabHbie
AHCHHATLTHHBD)

I_le.nermﬂaraﬂne H HI€0JI0OIrHA YCIICIITHOro ouszHeca. 3aK0HBI npeanpuHHMATE/ILCTBA.

YT0 Taxkoe X0JaMHroBasi KOMIIAHHs

[mpaBusbHBI] 1. XOnaMHr — COBOKYIHOCTH JABYX U Oosee IOpHAMYECKHX JHIL (YHACTHUKOB
XOJIMHTA), CBS3@HHBIX MEKHY COOOH  OTHOINEHHSIMH  (XOJJIMHIOBBIMM  OTHOHICHUSIMH)
110 YIPaBJICHHUIO OJHMM W3 YYaCTHHKOB (TOJIOBHOH KOMHOaHWeH) JICATENbHOCTBIO  JAPYTHX
YYACTHHKOB XOJJIMHIA HA OCHOBE [paBa IOJIOBHOH KOMIIAHMW ONPEIENSTh NPHHUMAEMbBIE HMH
penieHus. B XONIMHT MOryT BXOJUTH KOMMEPYECKHE OpPraHW3aliy Pa3iuYHbIX OpraHu3allHOHHO-
IPABOBLIX (POPM, €CJIM HIIOE 1Ie YCTALORIeNo QeaepaaLHLIMH 3aK0IaMHu.

[HenpaBuibHbii]| 2. XOIIUHT — 3TO 9KOHOMHIYECKAs CBI3h MEXKIY PIOM KOMITaHHI
[HenpaBuibHbI] 3. XOJIIHUHT — 9TO KOT/la OJJHA KOMITAaHHsI ITOTYHHSCT cebe apyrue

Iepeuncnuts Bce GOPMBI TIpe I PUHUMATENLCTBA

|HempaBuibHbiil] 1. MHAMBHAYAIBHOE H KOJUIEKTUBHOE,
[HenpaswibHblii| 2. MHAMBRIYATBHOE M YACTHOE NIAPTHEPCTRO,
[mpaBuibHEI]| 3. ['ocyiapcTBeHHOE, HHIMBHAYATBHOE H KOJUIEKTHBHOE

Tepeuncnute BUABL Masioro On3HeCa

[npaBuabHbIii] 1. MEmMBUAYanbHOE DpeanpuHuMaTenbeTo — MIL
ToapuinecTBo cOOCTBEHHUKOB —- MOJIHOE U HA BeEpe.

AXUHOHEPHOE 00IeCTBO — NMy0nuunoe U HenyOau4uHoe.

O0b1ecTBO ¢ OrpaHHYEHHOR OTBETCTRBEHHOCTHIO — OOO0.

[TpoH3BOACTBEHHBIH KOOIEPATHE.

Kpecrtpsaucko-pepmepekoe xo3siicTBo — KOX

[nenpaeuisuelii] 2. UTL, Kooneparus, TOBapHIECTBO, YHHTAPHOE NPEIIPUSTHE,
[Henpasuibshblii]| 3. UT1, 000, AO, KoHCOPLIHYM,

Kakue onpeznenenus «dusHeca» 1 «IpenpuHUMAaTEeILCTBA» CYILECTBYIOT?

[mpaBumibHbI] 2. K npeanpHHAMATENBCTBY OTHOCHTCS HPOHM3BOJCTBO TOBAPOB, OKa3aHHe
OTIpeIeJIEHHBIX YCIYT, BhINOJIHEHHE padoT, HHQOpMAaIMOHHOE o0eceueH e, CO3/laHie IYXOBHBIX K
MaTepUalbHBIX HEHHOCTEH

[HenpaBuibHbIi | 3. BU3HEC — 3TO BejleHHE X03HCTBEHHO-OKOHOMUYECKON ACATEIbHOCTH

IpousBoacTBeHHOE NpeIIPHHAMATEIIBLCTRBO, 0 (PYHKIHH 1 0COOEHHOCTH.

[mpaBunpneii] 1. K npou3BOACTBEHHOMY NpEIIPUHMMATENBCTBY OTHOCSATCS WHHOBAIlMOHHAS U
HAayYHO-TEXHUYECKas JIeATeNbHOCTh, HENOCPEACTBEHHOE HPOM3BOACTBO TOBAPOB M YCIYT,
HCTIOJIE30BAHUE X B JlalibHEHIIEM TIPOU3BOICTRE.

[HenpasuIIbHBIN] 2. IPOU3BOACTBEHHO-IKOHOMUYECKAs eI TeILHOCTD

[HenpasuibHbli] 3. [Ipou3BoacTBO TOBAPOB U yCIyT

[epeuncnure NpU3HAKK PETPUHAMATENBCKOTO OU3HECA

[mpaBuibHblii] 1. He3aBucHMOCTE W CAMOCTOATENBHOCTE  XO3sHMCTBYIOmMEro cyobekra. Jlwunas
3aMHTEPECOBAHHOCTh M OTBETCTBEHHOCTh. [BOpYECKHM MNOAX0J, HOBAaTOPCTBO, OPHIHHAILHAS
nojava npoaykra. @UHaHCOBLIE U X03AHCTBEHHBIE PHCKH.

[HenpaBrIIbHBLA| 2. rocyapcTBeHHAsl perucTpans OuzHeca

[Henpasuibablii| 3. JInyHad 3auHTEPeCOBAHHOCTD M OTBETCTREHHOCTD TIPEIIPHHUMATENS
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Uro BKIIOYAETCSH B MEHKPOCPENY TIPENIPUHAMATEIHCTRA?

[mpaBunbHbli] 1. Muxpocpena xapaxkrepusyeTcs cyOBEKTaMH, HMEIOIIMMH HEMNOCPEICTBEHHOE
OTHOILEHHE K JIAHHOMY HpPEINPHSITHIO H K BO3MOXKHOCTSAM €ro pYKOBOJCTBA [0 H3BIICYCHHUIO
JIOXO/JI0B. B Hee BXOIAT NOCTABIUMKH, [OCPEIHUKH, MOKyHarend (KIMEHTHI), KOHKYPEHTBI,
KOHTAKTHBIE Ay AHTOPHH.

[HenmpaBubHBIH] 2. DOKyHATeNH (KJIHCHTHI), KOHKYPEHTBI

[HenmpaBUILHEI] 3. OaHKH B NOCTaBIIHKH ChIPbS, YCIYT

DKOHOMHIYECKAS CAMOCTOSTENLHOCTh. UTO 3HAYMT 3TO Jis Masioro OusHeca?

[mpasuneHelii] 1. Ona npeanonaraer cso®oqy cyOBEKTOB MPEANPUHUMATENBCKOH NesTEeNLHOCTH
B BeIOOpE:

s BMJA, cEPBI JEATEIBHOCTU M METOIOB IESTEIBHOCTH;

e XO3sIMCTBEHHBIX PEUICHUN U BBIOOpA CPEIICTB UX peaTH3aliiii;

¢ TIPOM3BOJCTBEHHBIX TIPOTPAMM;

¢  HCTOYHMKOB (DPMHAHCHPOBAHUA;

e  IIOCTaBIUMKOB IPOLYKIMH U YCIYT

e  HCTOYHHKOB IOJYYEHHS TPYJAOBBIX PECYPCOB, CUCTEM MX CTHMYJIHPOBAHUS H PA3BUTHS;
e YPOBHA LEH ¥ TApH(POB HA YCIYTH H NPOAYKLHIO, a TAKIKE KaHAIOB UX cOBITa;

e  HaNpaBJIeHHUH PACTIOPSIKEHUS NPUOBLIBIO OT NPEAIPUHAMATEILCKON AeATENbHOCTH.
[HenpaBuiIbHBIH| 2. caMOCTOSTCIBHBIH BRIOOD MOCTABIIMKOB H YCIYT;

[HenpaBuIIbHBIN] 3. caMOCTOSTENBHOE TPHHATHE X03IHCTBEHHBIX PeLICHMIA;

HoBatopeTBo (IIOMCK HOBBIX pelueHH) sBiasgercs M 00s3aresibHbIM - YCIOBUE  YCHEUTHOCTH
dusneca?

[HempaBumeHbii] 1. Jla, Tak  Kak  HMMEHHO  HOBHIECTBA  SBJSIIOTCH  HMCTOYHHKOM
peITPHHUMATEIBCKON NPUOBLTH.

[mpaBuibHBI] 2. Her, notoMy 4r0, BHeApsiss HOBLIECTBA HEBO3MOMKHO MPOCUHTATH NOXOIHOCTD
OnsHeca

ObocHoBanukii puck. Yro 510o?

[HenpaBuabnbiii] 1. OBocnoBanHBIH pHck B OH3HECcEe — 3TO BHEJAPEHME HOBBIX TEXHOJIOTHH H
TIPOU3BO/ICTB

[mpaBuabHBI] 2. OGOCHOBaHHBIH PUCK — 3T0 BO3HHKIIAS BO3MOKHOCTH  (IOJIAROINASCS
KOJIMYECTBEHHOH OIlEHKe) NIOHECTH YOBITKH OT CBOSH HeATeIbHOCTH

HazosuTe 0cHOBHBIE (YHKIMH TIPEANPUHUMATES

[mpaBuaBHBIHA] 1.

IlepBas GpyHKIHSA — pecypcHasi.

Bropas- opranusaropckas

Tperbst — TBOpUECKas, CBs3aHHAs C OPraHU3allHOHHO-XO3AHCTBEHHBIM HOBATOPCTBOM. 3HAYCHUE
310l (yHknmm Ui OM3HEca PEe3KO BO3POCIO B YCIOBHAX COBPEMEHHOTO HAYYHO-TEXHHYECKOTO
nporpecca 1 pa3BHTHA HELEHOBOH KOHKYPCHIIHH

[HenmpaBWILHBIH] 2.

1. CoxpaHHUTb, YIIPOUHTE U IPHYMHOKHTE CBOIO COOCTBEHHOCTD.

2 Bo3smectuTs 3aTpaThl 1 MOJIYYHATh MAKCHMAIBHEBIH TOXO/I.

3. CoxpaHHTh W YKPEIHTH CBOIO JIHMYHYIO KOHKYPEHTOCHIOCOOHOCTH Kak paboTHHKA
10 CPAaBHEHUIO C JAPYTHMH paboTHUKAMH

[HenpaBuiIbHBI] 3.

1. cTpemiieHHe cyObeKTa 3KOHOMHMKHM 100uThes Hamboapmero 3G@dexTa B yAOBICTBOPCHHH
HOTPeOHOCTEH KOHEUHOTro NOTpeOUTE sl MPOAYKIIHH;
2 CTpeMJleHHe CYOBEeKTa OJKOHOMMKM COXPaHMTh H YKPEIUTh TapTHEPCKHE OTHOIIEHHUS

B chepe Ou3Heca:
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2., CTpPCMIJICHHC cy6'beKTa JKOHOMHMKH K CO3JaHHAIO H BOCHPOHU3BCIACHHUIO INPUBJIICKATCILHOIO
OO0IIIECTBEHHOIO HMHUIKA CBOCH JIedTeNLHOCTH

Ilepeuncnute OCHOBHEIC NPU3HAKH TPeAIPHHIMATENBCKOH 1eITeTbHOCTH
[paBuabHBI] 1.

1 CaMOCTOITEILHOCTD;

2 TIPEIIPHHAMATEIBCKHH PHCK;

3. 1eJIeBas HanpaBJIeHHOCTh Ha CHCTEMaTHYECKOE TTOTyYeHHEe IPHObLIH;
4 OTIPENIEeNIEHHOCTh HCTOYHUKOB MOTyUEHH S TIPHOBLIN;

3 rOCyJapCTBEHHAS PEerHCTpalysl YIacTHUKOB NIpeANpUHUMAaTeNnbCeTBa

[HempaBWILHBIN| 2. YIUTaTa HAJIOTOB W TIPEANPHHAMATENBCKUH PUCK
[HenpasunbHblii]| 3. IonyueHne npuOBUTH B CAMOCTOsITENBHOE BeJieHHe OU3Heca

Hazosute Bce Qpyukimu 6u3Heca

[npaBunbHblii] 1. 1eHooOpazoBatesbHasi, TBOPYECKO-NOMCKOBas (MHHOBALMOHHAS), pPeCcypcHas,
MaTepUaIbHO-TEXHRUECKOT0 00ecrieueHus, coluanbHas, opranu3aTopeKast

[HenpaBuiIbHEI] 2. yIpaBieHUeCKUH, METOIUUECKUH 1 TEXHUYCCKHH CEepBUC

[HenpaBWIbHEI] 3. NPOU3BOACTBO TOBAPOB JIJIS HACETICHHUS

Kaxne HopMmaTuBHBIE JOKYMEHTBHI ABJSIIOTCH OCHOBOH 3aKOHOJATENBHOrO PEryNMpOBaHUs NpaBa
cobcrBennocTH B Poceuiickoit @eneparin

{HerpaBunbHbiil] 1. OeaepanbHble 3aKOHBI

[rpaBuibHEI] 2. KoHceTuTyiust

[renpaBuiibHbIH] 3. Yka3el npesngenta PO

Kaxas ¢popma xo3siicTBoBaHES ITpeodiagaeT B cenbXxo3cdepe 3anaaHoi SJKOHOMUKA
[HenpaBuabHBIH] 1. XonuHrH

[menpaBuibHEIE] 2. TOBapuUIecTBa

[MpaBUIBLHEI | 3. MeJIKHE X03sHcTBa

Kakue xareropuu BXOAAT B JIBE IPYIITILI IPEIPHHAMATENEH?

[mpaBunbHBIE]| 1. mpennpHHAMATENH, SBASIONIHECS COOCTBEHHHKAMH  VIPABISEMBIX  WMH
OPOU3BOACTBEHHBIX CTPYKTYP M TpeaIpHHUMATE TH-COOCTBCHHUKH

[HenpaBunbHbii] 2. U1

[HenpaBuabHELi] 3. Toprosigs:

CkosbKo rpyni npeAnpuHuMaresiei (110 OTHOWEHUIO K COOCTBEHHOCTH)?
[HenpaBuibHBIi] 1. 1;

[mpaBuaBHBIHA] 2. 2

[menpaBunbHBIi] 3. 3;

Otnuyne KOMMEPYECKOr0 YHUTAPHOIO NPEANPUATHS OT (henepanbHOro Ka3éHHOro npeIpusiTus
[npaBuibHBIA] 1. MeTox ®M OpaBo  YIpaBieHHsS 3aKPEIUVICHHBIM TOCYJApCTBEHHBIM  WIH
MYHHIHITAIBHBIM HMYIIECTBOM

[HenmpaBMIILHEBLI] 2. 3aKperUieHHe 3a YHUTAPHBIM [PEANPUSITHEM HMYLIECTBA MYHMIMIAIUTETOB
AJTH FOCy/lapeTBa

[HenpasuibHbii] 3. Hammune rocy1apcTBEHHOI0 MM MyHHIHIATBHOTO HMYIIECTBA

OcroBnbie oTirune OO0 u ny0MYHOro akiHOHEpHOro oduiecTsa
[HenpaBuiibHbIi] 1. Pasmep yeraBHOro Kanurana

[mpaBuibnEIi] 2. Hammuue nit OTCyTCTBHE akIMi

{HenpasuibHelii] 3. OrpaHuYeHHEe OTBETCTBEHHOCTH Y aKIIMOHEPOB H YUPEIUTENHN
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Kto moxer 00pa30BbIBaTH XOIMHIOBbIE KOMIIAHUN

[HenmpaBuabHEIi] 1. TONEKO dH3MYECKHe THNA

[nenpaBunsHEi] 2. Tonbko 0puAMYeCcKHE THIlA

[mpaBuibHBIE] 3. XonauHroble KOMIAHHUH MOryT o0pa3oBBIBATLCS M TOCYAAPCTBEHHBIMHU
YUpPeKIACHHAMH

Ocnosroe otnuyue nydanynoro AO ot Henybnuunoro AQ

[npaBuabHbi] 1. akimun B AO  pacrnpelessiioress TOJBKO Cpejid  yupeaureledl Wil 3apaHee
ONpeAENIEHHOTO Kpyra JIAL

[HenpaBuiIbHEN] 2. @opMa ynpaBieHHUs

[HenpaBuibHbI] 3. Hamuune akimii

@opmbl TOCYAAPCTBEHHOM TTOUIEPIKKI Maloro OuzHeca
[mpaBunbHbIi] 1. MartepuaibHO-TeXHHYECKAs TIOJIEpiKKa
[HenpaBuiIbHEIH | 2. OpraHM3anoHHas

{HenpaBuibHBIH] 3. npaBoBas

Kako#t uy Ouzneca umeer ocolkblil npaBoRoii craryc
[mpaBuibHBIA] 1. Masnsiii

[HenpaBuabHEI] 2. cpeqHui

[menpaBuapHBN] 3. KpyIHBIHT

B uewm nposisiisierest SKoHoOMUYecKas crobo/ia

{HenpasuibHbiii] 1. He noguunenne TK PO

[npaBuibHEI] 2. B BeIOOpE BHA, cdephl IeATEIBHOCTH H METOI0B JAESTETBHOCTH
[HenpaBuIbHBIH] 3. UTHOPUPOBAHUE PEIICHNH MECTHBIX BracTel

SBnseTrcs 1M HOBAaTOPCTBO (MIOMCK HOBLIX pelieHuit) npu3Hakom dusueca?
[mpaBubHEIH]| 1. SBISETCA, €CTU IPUHOCUT NPHOLLIH

[HenpaBuabibiii] 2. OBs3arensHOe YCIOBHE B Bejlennn Ou3Heca
[HenpaBuiabHbI | 3. He spisercs

Beeaenne B 0usnec

Y10 Takoe nporece KOHBEPreHHu?

[IIpaBUIBHBIH] 1. 3aMelLeHMe OXHUX NPOIECCOB JAPYIHMH TpoIleccamMy
[nenpasuneibiii] 2. Ocobble TpeboBaHuA K nepcoHay
[HenpaBuiibHBIH ]| 3. 3aMeleHne 3aEMHOI0 Kanyuraia cOOCTBEHHBIM

PonoBrie kauecTBa On3HEca

[mpaBuibHBI] 1. Crenka - e/IOBbIE OTHOIICHUS MEXKAY cyObekTamu Ou3Heca
[HenpapuiabHblii] 2. Hamuue yeraBHOTo Kanuraia

[HenpaBuibHbIi| 3. KoHKYpeHIHst

IMeuxoaorna 6uszHeca
BxoanTt 11 oprasuzannoHHas ICUX0JI0THS B OU3HEC TICHXOI0THIO
[rrpaBuiibHBIA] 1. 0/1Ha M3 oTpacieil NCUXOJOrHH KaK HAYKH

[HenpaBuIbHEIL] 2. 3T0O OTpaciib IKOHOMUYECKHX HAYK
[HenpaBuiIbHEI] 3. 3TO HaNpaBIeHUE CIOBOM ITUKH
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K xakoil Hayke oTHOCHTCS TIcuxonorust duszneca?
[HenpaBuiibHBIH] 1. 3KOHOMHUKE

[HenpaBuiibHEI] 2. TOTHKE

[mpaBuiIbHBII] 3. 3TO 0IHO W3 HAITPABIICHMH 0OIIEH ITCHXOIOTHH

Camoe BasKHOE TICHXOJIOTHYECKOE KauecTBO Ou3HecMeHa
[mpaBuibbiit] 1. CTpeccoycTOHIHBOCTE
[HenpaBuabHLI| 2. BepKuaanpe B CIIOPHBIX CUTYAIMAX
[HenpaBwibHLI] 3. Harocts

[Tpobnemel, Mematonie Ha4yaTh Je/1aTh epBRbie wari B OuszHece
[HenpaBHIIbHbI] 1. OTCYTCTBUE JIEHET.

[rpaBuIIbHBIHA] 2. JIeHB U cTpax

[HenpaBuIIbHBI] 3. OpraHM3alMOHHBIE CIOKHOCTH OTKPHITHS OH3HECa.

Krrouessie axTopsl yerexa B Ousnece

[mpaBuibHbI| 1. [TocTosHHOE pa3BUTHE B COBEPIIEHCTROBAHHE

[HenpasuibHbi | 2. Hammuue crapToBoro xanuTana;

[HenpaBuibHblii] 3. YMeHHe OPHEHTHPOBATLCS B MUPOBOH 3KOHOMMYECKOH 00cTaHOBKE;

C KakuMu 0TPaciisMH HayKH KOHTaKTUPYET ICHX0JIorus OuzHeca
[HenpasuibHbIi] 1. C norukoi

[HenmpaBuibHEI] 2. C 35KOHOMUKON

[mpaBuabHBIL] 3. ¢ IPYrUME OTPACISAMHU HCHXOIOTHH

Kaxkoif xapaktep y ncuxoioruu 6uzHeca?

[mpaBHiIBLHBIHA] 1. TPHKIAHOH, IPAKTHKO-OPHEHTHPOBAHHBIH XapaKTep
|HenpaBUibHEIH| 2. HAYYHO OPUEHTHPOBAHHBIH

[HenpapuiibHEI] 3. QyHAAMEHTAIBHBIX HCCIICI0BAHTIT

OcHoOBHBIE TUUHOCTHBIE KayecTBa IIpeIpHHUMATE]IS

[mpaBunerEi] 1. 1

OCHOBHBIMM  JIMYHOCTHBIMH  Ka4eCTBAMM NPEJIPUHAMATENS  SIBISIOTCS.  CaMOCTOSTENbHOCTD,
aMOMIIMO3HOCT, HACTOMYMBOCTB; TPY/I0H00HE; cToiikocTh. Hanuume Takux 4epT JIHYHOCTH —
0JIHO M3 BRXHEHRIMX YCIOBUH yenexa

[HenpaBuibHEI] 2. 2

OCHOBHBIMY JIMYHOCTHBIMHU KaueCcTBAMHU [PEANPUHHUMATEIIS SABIASIOTCS:

¢ PAYUOHANUCTIUYHOCHL — CTPEMIIEHHE BCE POCYHUTATD, NIPEIYCMOTPETh U YUECTh,

¢ HeOoBepPUUBOCTIL — BOCHPHATHE MHpPAa KaK HEHAJAEKHOI0, HacTo NpsMo BpaxaeOHOro, 4ro
IPUBOJIUT K CTPEMIEHUK) YCHJIMTH KOHTPOJIL 38 BCEM, TAKKEe TOIO3PUTEIBHOCTL 10 OTHOMICHHIO
K CBOMM palOTHHKaM M napTHepam 1o Ou3Hecy,

¢ aepeccusHocmp — CKJIOHHOCTh K PelIeHHI0 NpoOjieM CHIOBBIMH METOJaMH BMECTO I[OMCKA
KOMIIPOMHCCOB, a TaKKe [O/BEPKEHHOCTh a(QeKTHBHBIM BCIBIIIKAM BO B3aHMOOTHOIICHMSIX
C NIEPCOHATIOM;

¢ asmopumaprocms — 1peodNaaHue JTOMHHHPYIOWIETO CTH/IS PYKOBOJACTBA, HE TEPIISINETO
KPUTUKH MM CBOOOIBI MHEHHH;

$ CYeBepHO-MUCIMUYECKAS HACMPOCHHOCD — BEPA B IPUMETHL, I'a/IaHus. 1I0PYY, acCTPOIOTHYECKHE
TIPOTHO3BI U T. [I., KOTOPas 00BACHAETCH HEBO3MOKHOCTBIO TOJHOIO HHTEIUIEKTYAIBHOIO KOHTPOJIS
HaJl COUMAIBLHOMU, ACIIOBOH U KHU3HEHHOH CHTYallHEH.

Posb Gusnec-nicuxonora B Ou3Hece
[mpaBuabHBI] 1.
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PaGoraioT Ha cTpaTeruio OpraHu3aiuH.

ITonumaror  0cOBEHHOCTH — COBpeMEHHOrO  Ou3Heca, €ro MHOFOIIAHOBOCTH,  CIOXKHOCTH
H IIPOTHRBOPEUHBOCTS.,

CrocoGHBL ONPEesHTh POJIb YENROBEUECKOTO PaKTOpa B IEATeNILHOCTH KOMIIAHHY.

CriocoGHEl HanpaBuTh aKTHBHOCTL PYKOROAMTENEH U HepCcoHana Ha NPeO0eHHE TPYAHOCTEH,
TTOBBIIEHRE KOHKYPEHTOCIIOCOOHOCTH U Pa3BUTHE OPraHU3auH.

{nerpasusni] 2. [ToMoraioT co31aBATE B KOIIEKTHRE KOM(OPTHEIH MUKPOKIIHMAT,
[nenpaBuabuetit] 3. CEEMaIOT HANIpsDKEHHE U raciaT KOH(QMIKTLI,

B gem ocobeHHOCTE ICHXONOrne Gusneca

[npasunsuelii] 1. 3ro nanpaehense npeacrapisier coboi chepy HAyKH, B KOTOPOIl aHau3|pyores
[CHXONOIHYeCcKue npodieMbl, BO3HHUKAKIIHE OpH BejeHHn cobcrBeHHOro jena. Llens 3to#
HAYKH — H3YYUTh CYOBEKT, 3aHUMaloIuics Ou3HECOM, M FIOMOYL €MY MCHPABHTH NpOOIEMBL,
BO3ZHMKAIOIMKE  [OMepe  pa3BuTHa. JONOAHHTENHHO — TNcuxonorna  OM3Heca  M3ydaer
B3aHMOOTHOWIEHMS B KOJUIGKTHBE, MBITACTCS HAHTH pEIICHHE Pa3sNH4YHbLIM  KOH(PIMKTHLIM
CHUTYaUUSIM

[genpaBunbHeiii] 2. OcoBeHHOCTL COCTOHT B TOM, YTO TPEINIPHHMMATENBECTEO MOKHO TPaKTOBaThL
KaK COCTOSIHHE, C IIOMOMIBIO KOTOPOTO JUYHOCTEL OTOXNecTRIseT ceba ¢ JauHoi JeaTenbHOCTIO,
3a4BNACT O CBOH MHIAMBHAYILHOCTH M B TOKE BpEMS [NPUHAIISKHOCTH K ONPEACHSHHON
CONMANTBHOI cpejle.

[HenpaunbHBIi] 3. OcoGEHHOCTE  COCTOMT B TOM, 4YTO HPEeANPHHHMATENBCKOE TOBEICHHH
00YCIOBIIEHO YCTAHOBKAMH, BBI3BIBAKIUMMY COCTOSHHE TOTOBHOCTH K COBEPIIEHHIO IOCTYITKOR
IPeUIPHHAMATENLCKOTO  XapakTepa B ClIydYae — HAJIHYHA noTpeCHOCTH W CHTYAIl|H,
€€ YIAOBJECTBOPSIOIICH.

Hatb onpenencHue 3agadaM neuxonoray Ousgeca

[rpaBuisHBH] 1.

3azaun NICHXOM0THH OH3HECA TO/IPa3ALIIOTCs Ha /IBa OCHOBHBIX O0Ka:

1. HCCIIE/IOBATENLCKHE,  CBSI3aBHEBIE € aHaum3oM  OH3Heca Kak  NPO(ECCHOHAaNBHOro,
CONMANBHOIC M OPraHM3alMOHHOre (axropa pasBHTHS MCHXHUECKHX SBICHMH, H3y4eHHEM
IICHXONOIMYECKHX 3aKOHOMEPHOCTEH H 3aKOHOB OH3Hec-1esTeNbHOCTH, AEJIOBOFO B3aUMOAEHCTRUS
U T2

2. NPaKTHUECKHS, HATIPABICHHLIC Ha ONTHMHU3ALMIO B3aMMOOTHOWIEHUN On3Heca 1 obiuecTsa,
BlauMoaelicTBas cyObekTOB OH3Heca Mexay coDOH, noseinenne 3MPEKTHBHOCTH LEITENbHOCTH
cyOBeKTOB OH3HECA B COXPAHEHHE UX TICHXMYECKOTO 3J0POBbS

[HenpaBUAbHBIH] 2.

3amaus nerxonorny OuzHeca NOAPa3AELIOTCS Ha:

° 3anaun oOHapyxkeHnusd (paxToB (ONMHCaHHe pazHooOpasHBLIX MCUXONOTHYECKHX (EHOMEHOB
M UX NPOSBICHHIT):

. jajaul  Hakorenus ¢ obodwenns (Qaxktop (BelnesneHne Hanbonee BamHBIX (aKTOB,
OIHCAHHE SBJICHUH);

° 3a/aud YCTAaHOBJICHHA 3aKOHOMEpPHOCTEH MM 3aKOHOB sABieHUMl (0OBACHeHHE (haKTOB,
HAXOXICHUE NPHYUHHO-CIEACTBEHHLIX CBsI3eH);

¢ . 3a7a4H BBIABJICHHA MEXaHH3MOB 3aKOHOMEPHOCTEH MM 3aKOHOB (MIOCTPOCHHE HAYYHOH
KOHIEHLHH);

° 347444 BBISBICHUS YCIOBAH M (OPM NPaKTHYECKOTO HCIIONH30BAHNS TTOMYUCHHBIX 3HAHUN,

[HenpaBuIEHLIH] 3.
OCHOBHLIMHA HAYYHO-HCCICAOBATENLCKAMY 3afauaMy [ICHX0J10riHn OH3Heca ABISIOTCS

. pazpadoTka METOAONOTHYECKHX TPodIeM. TOHATHHHOIO W METOAMYECKOr0 anmapara
B chepe rcuxonoruu OusHeca;
o CHCTEMHBIH  aHAIW3  [eATeNbHOCTH  CYOBEKTOB,  IpO(ECCUOHANLHOIO  Pa3BHTHA,

CaMOOIIpEICACHNA JITYHOCTH B GHBHECE, HPOoHeCcCoB NPHHATHA pBIHeHHﬁ HT.A.,;
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° HeeaemoRatue npoﬁneM U CHCHH(DH‘IGCKHX TIOCHCACTBHN  OH3HEC-IEITEILHOCTH  JIJEI
JAHYHOCTH,

® HCCHACHOBAHHE Opravu3ailHoOHHOoro KOHTEKCTa OusHeca, 3aI(OI-IOMepHOCTGﬁ
(])YHI{LIHOHPIPOBEIHHH U pazBHTHA 6H3H€C-OPFHHHSHHH§I; MEXAHHA3ZMOB H 3(1)(1)81{’1‘03 B3aHMOIeHCTBMS
MAYHOCTH W OPrain3aliiy B XOIC peain3alnn 6H31-I€C—,ELE‘-5IT€J‘IBHOCTH;

. uccaenoBaiue B3ammojelicTBus cyOpexToB Ousneca wmexpy cobol — IapTHEpPCTBO
U KOHKYPEHIHS, KOH(IUKTBL, [IEPErOBOPDL, ACNOBAS JTHKA U T.IL.;
° HCCIEAOBaHUE B3aMOOTHOIICHRH OU3Heca M BCeX 3aRHTEPECOBAHHBIX CTOPOH, B TOM YHCIC

obliecTsa U ero OTHENLHBIX I'PYIN (CoupanpHas OTBETCTREHHOCTH M HMUMDK OH3HECa), a TakKe
pesynbTaToB  Ou3Hec-fesTenbHOCTH, (opMUpoBaHHS HMHDKA U Openma OGusHec-opranmzainn
H IPOAYKTOB  OM3HEC-HESTENIBHOCTH,  MOTPeOMTENBCKOTO  [OBCACHHMS I ICHXOMTOrHYECKHX
MEXaHH3MOB TIPOJABIKEHHS TOBAPOB H YCIIYT.

[TpuopuTeTHBIE HATIPARTCHKS HCCTENORAHUE Ut reuxonorau OusHeca

[HenmparmwibHL] 1.

1. Ilenxuyeckue npoueces! (103HABATENBHBIE W PETYIATOPHEIE),

2. [leuxuueckne COCTOSHMS Kak BpEMEHHBIC MOIHPUMKALMHM MCHXHICCKHX IIPOHECCOB,
KOTOPbIE ONPEAEHSIOTCH OCOOSHHOCTSIMY JKHIHEASATETLHOCTH, AMYHOCTH U OTHOHICHHEM YEJIOBEKa
K HHM (Tpesora, 10608b, cTpax, addekT)

3. [Tcuxuueckue cBoifcTBA JMHYHOCTH KaK THUIIONOrHYECKAs MOIMPHUKALMS NCHXHYECKHX
[POLECCOB 4YENIOBEKA, HHEIMH COBAMM, MNPUCYIIHE YENOBEKY HA HPOTSHIKEHHH UTUTENBHOTO
neproma ero SKM3HH ocobernocTd. K HMM OTHOCSAT TeMOCPaMEHT, XapakTep, CcrocoOHOCTH
H HalpPaBieHHOCTD THYHOCTH (IOTPEOHOCTH, HHTEPECHI, MUPORO33PEHHE, HIEaTIH)

[mpaBrIRHBH] 2.

1. JASHTENBHOCTE W IHYHOCTL OH3HeCMeHa: CTPYKTYPA OH3IHEC-NEATEABHOCTH

2. opranmsanusa Kak HHCTPYMEHT OM3Heca: TICHXONOTHS YIOPaBpICHA  IIEPCOHAIIOM,
oprana3atHoHHas KyIbTypa, PasBHTHE, KOMMYHHKALHH, 06}”}6}1?16 B opranizaluM 1 T.4.

3. B38MMOOTHOIIIEH U OU3HECa ¥ BCeX 3ANTCPCCOBAHHLIX CTODROH.

YpoBuu aHannza Suzpeca

[npasuaasHEI] 1.

YpopeHs 1. CoOCTBEHHHK — Lieiid ¥ CTPATET s

Yrobel cTApTOBATH H3MEHEHNS B KOMIAHHY, COOCTBEHHUK CTABUT 1eib. [lo kiaccHke kKaxzas uenb
JomkHa  cooTercTBoBath SMART-kpuTepHsM, 7o ecTh ObITs  KOHKPETHOH, H3MEPUMOH,
JOCTHXHMOH, aKTYalIbHOH, OrpalinueiHON BO BpeMeHu

YposeHs 2. MeHeTKephl — peanu3anist crpareriy

3azada MEHCDKMEHTA - HCHOMHATE cTpaTerdio. A uTo0b! cTparerus Oblia BBINOJHEHA, BHAYANE
€€ HYXHO JeTANA3UPOBATE.

Yposens 3. IlepcoHan — BeIHONHEHUE 32124

HabsToM YypORHE COTPYJHHKH pEanu3ylOT BCE HETAIHM CTpPaTeruy, TO eCTh —  PEIlaioT
MOCTaBICHHEIEC 3aauy

[HenpasuaLHLLL] 2.

Yposens . Anamm3s  npenpHATHS  MAM  KOMIQHUM:  COCPEJOTAUMBACTCS  HA HOHWMAHHH
norpebHocTeld  OM3Heca B LENOM, €ro CTPaTerHHecKOTO PYKOBOACTBA, W AAEHTH(UKAIHK
HMHHLUATHB, KOTOPBIE O3BOAAT OH3HECY NOCTHYB CTPATEIMUYECKUX HeneH.

Yposers 2. [Inmannpopanue u ynpasienue TpeOOBaHMSIMH: BOBJCKAST TUIAHHPORAHHE IpoHEcca
pazpaboTKu TpeboBanuit, onpeenenre NPHOPHTETOB TpebOBaHHH U YIpaBIeHIE H3MCHCHUAMH.
Yposens 3. Cobop TpeboBanuil: omnuchiBaeT METOAHKH cOopa TpeDoBaHHIH OT 3aHHTEePECOBAHHBIX
JIHILL.

Yposens 4. Ananus rpebosaHuii
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[mempaBumbHEli] 3. Best crparermss anaimsa OwW3Heca JEMHMTCH Ha HANpaBlieHHs. 3a Kaxioe
HanpaBieHue OyaeT OTBeYaTh KOHKPETHBIH MeHeKep: OJHH — 32 MApKeTHHT, Ipyroif —
3@ IIPOHU3BOJCTBO, TPETHH — 3a MPOJAKH. AHATHS POUCXO/HT 10 HATIPABICHUSM.

['pynmbl nCcUXUYECKHUX COCTOSHIA
[mpaBunbHBI] 1. 1

L. MoTuBanuoHHBIe (KENaRNA, CTPEMIICHNS, WHTEPECHL, BICUYCHHUS, CTPACTH).

2. OMOIMOHAIBHBIE (IMOIMOHANBHBIA TOH OLIYVIIEHHH, SMOLHOHANBHBIN OTKIUK Ha SBICHUS
JIEHCTBUTEJIHOCTH, HACTPOEHHE, KOH(IMKTHBIC IMOIHOHAIBHBIE COCTOSHUSI — cTpecc, addexr.
d)pympaum)

3. BosieBble  cOCTOSHHS —  HHHIMATHBHOCTH, [ENEYCTPEMICHHOCTH, PCIIUTEILHOCTH,
HACTOHYHBOCTH (MX KIacCH(HKAIMS CBA3aHA CO CTPYKTYPOH CI0MKHOIO BOJIEBOrO JeHCTBIS)

4, CocrosHus pa3HbIX YPOBHEH OPraHH30BAHHOCTH CO3HAHMS (OHH MPOSBISIOTCH B PA3IHYHBIX

YPOBHSIX BHHMATEILHOCTH).

[HenpaBuibHEIH] 2. 2

1 HunusuayaisHble cOCTOSHNS (MHIUBH Y ATM3HPOBAHO)

2. Maccogsie coctosiiust (3 (exT rpymrs)

[HenpaBubHBIH] 3. 3

. NposiBACHKS 9yBCTB (HacTpoenns, ahdekTsl, »idopus, Tpesora, (bpyCTparmﬂ u 1p.),

. BHHMAaHHUSA (COCPEIOTOHEHHOCTD, PACCETHHOCTE),

. BOJIY (PEIHTEIBHOCTD, PACTEPIHHOCTD, COOPaHHOCTB),
. MBILICHHS (COMHEHHS),

. BOOOpaMeHus (Ipe3sl) U T. L.

IMpeamer ncuxonoruu GusHeca

[menpaBuibneii] 1. [Ipeamer — 3To u3ydeHHe OTHOIIEHWH MeXIy paboTojmaTeneM M HaGMHBLIM
paboOTHUKOM

[mpaBunbHbIi] 2. [Ipenverom mcuxonorunm Ou3Heca SBISIOTCH CKPBITHIC, JIATEHTHBIC MEXaHH3IMBI
YEIOBCYECKOH NCHXMUKHM, (DOPMUPYIOIIHE OTBETHbIE PEAKIUWU Ha U3MEHEHHE HKOHOMHYECKHX
(GakTopoB cpedbl, K KOTOPHIM OTHOCSTCS: MpoOsieMbl cOOCTBEHHOCTH, HH(ISIIMOHHBIE TMPOLECCHI,
YCIOBHS HaliMa W HOBBIE YCIIOBHS TPYJld, OIJIAThl TPY/a, HOSBICHHS HPOAYKTOB, (PUHAHCOBBIC
KPH3UCHL, pexiiaMa H Ip.

[HenpaBuiIbHBI] 3. B3aMMOOTHOLICHUS TIONCH MeX Ty coOO0MH, B KOIIICKTHRE

Map!cenmr: CO3/IaHMe ﬂOTpQﬁHTEﬂBCKOfI HCHHOCTH H YIIPaABJACHHE CIIPpOCOM

HoTpebHocTs — 3T0:

[HenpaBuibHeiii] 1. KoJMYecTBO [eHer, KOTOpoe NOTpPeOMTENh MOMKET HCIOJIL30BATh LIS
YJIOBJIETBOPEHNS CBOMX HY KT

[mpaBunbHBIH] 2. HyX)Aa, DpUHIBIIAY crieruduueckyio GopMy

[HenpasuibHbLi] 3. TOBap, KOTOPbIH CrIocOOEH y/I0BIETBOPHTH HYIKILY TIOTPeOHTENS

Komnnexc mapkeTrnHra BKIIOYaET B cebsi:

[HenpaBuibHBIE] 1. ynpaBlieHne NpeanpusTHEM

[mpaBuIBHBIA] 2. COBOKYIHOCTE HHCTPYMEHTOB (TOBap, 1eHa, COBIT, POABHIKCHHE)
[HenpaBuibHbi] 3. BEIOOP yCHOBHIE peanusanun Topapa

Caesnka B MAPKETHHIE€ — 3TO HATIPABICHUE €ro paboThl

[npaBuabHbIi] 1. Chenka -koMMepueckui 0OMeH LIEHHOCTSIMH MEXTY ABYMSI CTOPOHAMH
[HenpaBuibHEIi] 2. mOroBOp

[HenpaBuIbHLI] 3. HENpeMeHHOE YeiloBHE B paboTe MapKeTHHIA
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COprToBas (PyHKIMS MAPKETHHTA BKIIOYACT B cebs:

[HenpaBuiabHEI]| |. Pacuersr

[HempaBuIBHEI] 2. aHATH?3

[mpaBuiIbHBIH] 3. noaydyHKIHH

Covimogas @yukyusi Mmapkemumned — OPraHu3anis CHCTEMbBI TOBAPOBIIKCHHS, OpraHu3alims
CepBHca, OpraHu3anys cucreMbl GOPMHUPOBAHHSL CIIPOCA U CTAMYJIHPOBaHH cObITa, popMUpOBaHME
TOBApHOHM ¥ LICHOBOH NONMTHKH. 3JTa (YHKIMS MapKeTHHra BK/IO4aeT Bcebs Bce TO, HTO
HNPOUCXOMUT C TOBAPAMH B [IPOMEXKYTKE BPEMEHH II0CJIE €ro INPOM3BOJCTBA U JI0 Ha4ajla
norpebienus. Cucrema TOBapO/IBHKEHUS 00eCeUMBaET MPEIIPUATHIO (M nOTpedUTENI0) co3aanue
TAaKUX YCJIOBHH, utoObl TOBap ObUI Tam, rJe OH HYXKEH, B TO BPeMs, KOIJIa OH HYXKeH, B TeX
KOJIMYECTBAX, B KOTOPHIX  OH BocTpeOOBaH, ¥ TOr0  KauecTBa  (COXPaHHOCTL  BO BpeMs
TPAHCMOPTUPOBKH ), HA KOTOPOE PACCUHTHIBACT MOTPeOUTETH

Kakas norpedurtennckas cToUMOCTh MCTO/Ib30Baack B Mapketunre 1.07
[HenpasuiabHbIi] 1. OyHKUHOHATBHAS, SMOIHOHAIBHAS U JIYXOBHAs
[mpaBriIbHEI ] 2. @yHKIHOHATEHAS

[HenpaBuibHbIi] 3. QyHKIMOHATBHAS 1 SMOLMOHAIBHAS

Kakasi ¥3 niepeyuciieHHbIX MOIeeH MapKETHHTA OPHEHTHPYETCS Ha I'YMaHHTapHBIC IIEHHOCTH?
[HenparunbHbI] 1. MapkeTanr 1.0

[HenpaBuabHbIi] 2. Mapketunr 2.0

[mpaBuibHei] 3. Mapxerunr 3.0

Kaxk ornpenessiercst notpeOMTeNnbeKas EHHOCTE TIPOIyKTa?

[npasuibHblii] 1. [orpeburensekas 1EHHOCTh IPOAYKTa — 3TO PasHUIA MEKIY LEHHOCTHIO
MPOAYKLHH ¥ COBOKYITHOCTBIO H3JEPHKEK, KOTOPBIC NOKYIIATENb MOIYYaeT MPH NPHOOpETEHUH
[HenpaBHiIbHEI ] 2. 370 60BLIOH CIPOC HA TIPOIYKT

[HenpaBuabHEIH] 3. Ka4eCTBO NPOAYKTA

IlokasaTens HOTPEeOUTEILHOM LEHHOCTH, WM [10Jb3a TOBapa OTHOCUTBCS K KakoMy BHJY
noxazarencii?

[nenpasuibhblii] 1. 0Ka3arens KayecTsa TOBapa

[mpaBunbHbli] 2. cyOBeKTHBHBLA, OLEHOYHBIN MOKA3ATETh

[HenpaBHJIbHEIN]| 3. TOKa3aTeNb HEHBI

MapKeTHHT — MUKC KaK 0COOBIH KOMIUTIEKC MapKETHHTA, 3TO

[HenmpaBuwibHbIi] 1. MapkeTuHr-Muke — 310 0co0blii  HabOp CpeacTB, KOTOPBIH  103BOJISET
MapKeToJIOry JOCTHYb [JIABHOM LEJH: YAOBIETBOPHTH MOTPEOHOCTH MOKyHaTene H MOBBICUTh
npoaaxu. Ilpu nomoum 3tEX cpencte GOpPMHPYETCS CIPOC W OCYIISCTBISICTCS YIIPaBICHUE
TIOBEICHHEM TTOTpeCHTENs

[mpaBumpHLI] 2. MapkeTHHT-MHKC OXBAThIBACT MEPOTIPHSTHS 110 YETHIPEM  COCTABJISIOLIAM:
IpesIoKeHHE NPaBHIILHOIO MPOJIYKTa B HYXKHOM MECTe, B Hy’KHOE BPeMsl, H 110 HYKHOIT LeHe. T.e:

1. Tosap (Bapmammu € aCCOPTUMEHTOM TMPOJAYKUMHM W NOTPEOHTENLCKHMH  CBOHCTBAMMU:
TEXHHYECKHE TapaMeTphl, AW3aliH, YITaKOBKA, CEPBHC, JOCTABKA U T. I1.);
2. Ilena (ycTaHoBieHHE IIEH, ONTHMAILHLIX C TOYKH 3PEHHUS COOTHECCHUS BLITOJ KOMITAHHH-

[IpOJaBLa M IOKYIaTeNsd, a TaKkKe CKU/I0K Ha LEHY MPOJYKTa JUISl PA3HbIX CJYy4aeB M Pa3HBIX IPYIHI
IOKVIaTeei);

3. Mecro npojax (BbIOOp KaHANOB pacnpele/eHus, KOMIaHUi-IUCTpHOBIOTOPOBR, noxbop
TOPrOBBIX TOYEK U T. IL.);
4. MMpoapuikenue (rakue HanpapjieHus JeHcTBMI, Kak pa3paboTka M OCYLIECTBICHHE

peKIaMHBIX MEpONpHATHH, cTUMyIMpopanue cObITa, opraHu3aiys CBs3ei ¢ 00IEeCTBEHHOCTHIO
U NEPCOHAIBHBIX NPOJIAK)
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[HGHPHBHHBHHE;‘I} 3. MapKeTI/IHF -MHKC — 3T0 CMeCh 00LIYHOTI0 ¢ INMapru3afdcKoro MapKeETHHTa

IlponsBoacTBennas GyHKIHS MAPKETHETA W ee NoJyQYHKI{HH 3T0

[renpasmipuelii] 1. [Tpoussojcreensas (yHKIHS — paspaboTka TEXHOIOIHYECKOT0 IIpoilecca,
qTOOBl NPSHNPUSTHE BBUIYCKAIO NPOAYKIMI) MMEHHO TOI'0 ACCOPTHMEHTa M TOTO KaydecTsa.
KoTopele OyAyT YAOBIETBOPATE 3aripocaM 1oTpebuTtenel

Toadyxxnuu:

o AHanH3 KBaTHPUKAIIHE KaJpOoB;

° Pacuer npon3BOACTBEHHEIX PECYPCOB;

° VYipapnesue GHHAHCOBBIMA MOTOKAMM,

[npaBuabHpif] 2. ToRapHO-TIPOM3BOJACTBCHHAS  (DYHKIMS —  OpraHM3alusg  IPOH3BOJICTEBA
¥ MaTepHANbHO-TEXHAYECKOro CHalKeHHMsl, BHEIpeHWe HOBBLIX TEXHONOTWil, obecmeyeHHe
BBICOKOTO Ka49eCTRa H KOHKYPEHTOCHOCOOHOCTH MIPOHIBOARMBIX ITPOIYKTOR;

Mondyuakuyu:

° Pazpaborka pexoMesAauuii 110 CO3/JaHHI0 HOBLIX TOBAPOB HIH YCIAYT

. MozaempoBanue noxazarenell KOHKYpPEHTOCHOCOOHOCTH TOBapoB/ ycnyr (paspabortka
nopmarieos KCII)

° Ynpaenenue xkauectBoM u KCIT rororoit mpoayxnuu

[genpasuabneiit] 3. [lpousBoncTsenuas  Qynkuus —— paspaborka MapKETHHIOBOIO  INaHa
Ha BBLITYCK NPOAYKIHY HCXOAd K3 IUTAHA MPOAAK;

[ondyuxnuu:

° AHan3 NPOH3BOACTBEA;

° Pacuer moTHRANIMH IEpCOHANA,;

o YHpaBieHHE KAUECTRBOM NPOAYKLHH;

@DYHKUNE MapKeTHHIa
[mpaeusabHbIA] 1.

L. AHanuTHYEeCKas: M3YYEHHE pBIHKA, u3yueHHe noTpeburensd, wH3yueHHe ¢HpMeHHOH
CTPYKTYPBI PBIHKA, H3YUECHHUS TOBAPA, H3YUCHHUE BHYTPEHHEH CPejibl NPeIIpustis.
2. IlpousponcTsennas:  OpraHM3anus  ITPOM3BOACTBEHHBIX  TOBApOB,  OpraHM3anus

MaTEPHANLHO-TEXHHYECKOr0 CHADKEHHMS, YIIpaBicHUE KaueCTBOM M KOHKYPEHTOCHOCOGHOCTHIO
LPOJIYKIIHH.

3. COpiToBast:  opraHM3aliMs  CUCTEMBI  TOBapOJBHJKCHHS,  OPFraHH3alMs  CHCTEMBI
dopMupoBands cIpoca H CTUMYJHPOBaHHS cOBITA M CHCTEMBI Dpojaxk (peknama), ToBapHad
[IOIUTHKA, OPraHH3aiks CEPBHCA, LIEHOBas TTONHTUKA.

4. YOpasneHHst ¥ KOHTPONS: OPraHM3allMOHHBIE TIPHHIMIIBI  YIPABICHWS 1 KOHTPONS,
IAaHUpoBanfe o WHQOPMABOHHOE  O0ECNEUeHHEe  MApKETHHIa, OPFaHH3alMis  CHCTEMBI

KOMMYHHI(aHH}“'{ H NPEATIPHATIAH, YIIPAaBICHURC DUCKaAMH.

5. VinropanponHast: BLpaOOTKa CTpaTeTHH CO3AaHNus HOBOM IPOAYKIHA.

[HenpaBuIbHLBLT] 2.

1. AHanuTHdeckad: W3Y4EHME pDhIHKA, uW3ydeHue norpeburesns, uzydeHue (PUPMEHHOH
CTPYKTYDBI PhIHKA, H3y4YEHHS TOBAPA, H3YUEHHE BHYTPEHHEH Cpeibl NPEeIpUsTHAL

2 [IpousBoicTRenHas:  OpraHu3aiesl  TPOM3BOACTBEHHEIX  TORAPOB,  OpraHu3anus

MaTepPHANbHO-TEXHUYECKOro CHAOKEHUS, YIPABICHHE KAYECTBOM H KOHKYPEHTOCIOCOOHOCTRIO
IPOTYKIIHA. _

3. COpiTOBas:  opraHM3aluMs  CHCTEMbl  TOBAPOJBH)KEHHS,  OpPrapu3alUsd  CHCTEeMBI
GOpPMHPOBAHHUS CIPOCA W CTAMYJIHPOBanis cObITA W CHCTEMBI Hponax (peKknaMma), ToBapHas
NOJMTHKA, OPraHy3aiys cepeuca, LeHORAs MONHTHKA,

[HenpaBHABHLIH] 3.

1. AnamuTyuveckas: M3YUYCHHE PBHIHKA, u3ydeHuwe norpedurens, H3yyeHHe (HpMEHHON
CTPYKTYPBI PhIHKA, H3YHCHUS TOBAPA, H3YHEHHE BHYTPEHHEH CPe/bl IIPEITIPHSITH.
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2 CObrToBas:  OpraHm3aiMsl  CHCTEMBI  TOBAPOJBHIKCHHS,  OPraHU3alUsi  CHCTEMBI
dbopMupoBaHHs cOpoca W CTAMYIHPOBAHHS cOBITA ¥ CHCTEMBI Npojax (pekiama), ToBapHas
MOJHTHKA, OPraHU3anus CePBHCA, LIICHOBAS [TOJIUTHKA.

Yo takoe Y JOBIETBOPEHHOCTE NOTpeOHTE NS

[mpaBunpHBIE] 1. VoBneTrBOpeHHOCTH 1MOTpe0HTENS — CTENEHL COBIAJEHHS XapaKTEPUCTHK
(CBOMCTB) TOBapa, CyOBEKTHBHO BOCIPHHHMAEMBIX KIMEHTOM, ¢ OKUIAHUSIMH, CBSI3AHHBIMH C 3TH
TOBapOM

[HenpasuibHeii] 2. Y A0BIETBOPEHHOCTH IOTPEOUTENS — 3TO OOBEKTHBHBIH KPHUTEPHH, KOTOPBIH
MOXHO PAaCCYMTATh 3apaHee Ha OCHOBE aHA/lN3a IIeH | crpoca.

Yro takoe Mapketusr 3.0, uny genoBeYHBIH MapKeTHHT

[mpaBuibHbI] 1. Mapketunr 3.0 — 210 COUHANIBHO-OTBETCTBEHHBIN MAPKETHHT .

[HenpaBuiIbHEIH| 2. 3T0 npocTo TepMuH niocae 2000rona.

[HenmpasuibHbI | 3. MapkeTHHT, HMEIOIMEA TPH KITHOUYEBbIe 0COOCHHOCTH:

1. Texunonoruyeckue Gakropsl: I1oxXa y9acTus H COBMECTHOE CO3JAHUE CTOMMOCTH

2. [TosmTHueckne, 1npaBoBBIE, OSKOHOMHUYEcKHe, conmanbHele dakroper:  [lapamokcst

rnobanu3zanuu 1 OpeH/ibl, CTABLINE HKOHAMHM
2. Peirok: KpeatnBHocTh oTpeduTeneil U He3aBUCHMBIE KOMMYHUKALIMH

bpenn, xak noTpebuTenbCKas HEHHOCTh BKIIOYACT:

|HenpaBUIbHbIH | 1. SKCKIHO3UBHBIH TOBAp M3BECTHON MapKu

[HenpaBHIILHEI | 2. COOTBETCTBHE KAYECTBA M IIEHBI PACKPYYEHHOTO TORapa

[mpaBuabHEIi] 3. BblcoxokadecTBeHHBIH TOBAp, JUTMTEILHBIH CPOK rapaHTUW, HHHOBAITMOHHBIHA
Xapakrep npoAyKINuK, OpHIHHAIILHOCTE AM3aiiHa M yIakoBKH, KpacoTa, ya00cTBO

Yro takoe notTpeduTenseKas HeHHOCTh

[mpaBunbsbii] 1. [loTpebutensckas LEHHOCTE O3HAYAET COOTHOIICHHE BAKHBIX KAYECTB TOBApA,
II0JIy4aeMBIX KIHEHTOM, H PacXoJ0B Ha ero MOKYIKY U IPUMEHEHUE

{nenpasuibueii| 2. TloTpeburenbekas HEHHOCTh O3HAYAET HMOIMOHAIBHYI) OLIEHKY NPOAYKTa
OTpeOUTENEM.

[nenpasuibubiii]| 3. ITorpebuTenbekas HEHHOCTL NPOAYKTA — 3TO Beerna Horee HU3KAs CTOMMOCTE
10 CPABHEHHIO C AaHAJIOTAMH.

CTpaTemqecmaﬁ MApKETHHI. Coznanne KOHKYPCHTHOIO IPCUMYIRCCTBA KOMITAHHH

MecTo cTpaTerH4eckoro MapKeTHHra B CTPYKTYPE VIIpaBjIeHHs PUPMOil 1 MapKeTHHIOM
fmenpasuneneii] 1. Crparternyeckuil  MapkeTHHI  MOXKHO  paccMaTpHBaTL B Ka4yecTne
CyllecTBeHHOTO (akropa MoBbILCHHAS H(QEKTUBHOCTH XO3MMCTBCHHONH JEATECILHOCTH, Kak
Ha YPOBHE OT/EJIbHBIX NPEAPHHIMATEIBCKUX CTPYKTYP, TaK ¥ B MaciiTadax cTpaHbl.
[mpaBUIBHBINA] 2. MapKeTHHIOBOE CTPATEIMYECKOE ITAHUPOBAHHE IIPOHU3BIBAET BCE TPU YPOBHS
CTPaTErHYeCcKoro YIpaBaeHnus NpeanpusTieM

. KOPIIOPATHBHBIH
. Ou3HEC-ypOBEHb
. (YHKIMOHATHHBIA YPOBEHB

HENpasuibHbLI| 3. MecTo cTpaTernyeckoro MapkeTHHIa B CTPYKTYpe yipasiieHus (pupmoii —
YPOBEHb TAKTHUECKUX PEIeHIH,
KOMIIOHEHTBI KOPIIOPAaTUBHON CTpATETHH

[mpaBunensli] 1. KopropatiuBHas crpaTerus BKIOYACT:

. pacipeiencHie  pecypcoB  MEXJly  XO3sHCTBEHHBIMHM  IOJPA3/ICNEHHSIMH  Ha OCHOBE
NOpTQETLHOTO aHATH3a;
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. pemenus o auBepcHdUKANMU TIPOM3BOJICTBA C LB CHIDKCHHS XO3MHCTBEHHOTO pPHCKA
U noyueHus 3 pexra CHHeprum;

. U3MEHEHHUE CTPYKTYPDI KOPIOPAIHH;
. pelienns o CAuSHHH, npHodperenun, Bxoxiaenun B OIII mau apyrue HHTErpanMOHHbIE
CTPYKTYPBI;

. eIMHYIO CTPATETHUECKYIO OPHEHTALMIO T10/1pa3/IeIeHUi

[Henpapunpubiii] 2. Ilog koprnopaTHBHOWM — CTpaTerdei Ipexje BCEro  MOJPA3YMERANTCS
JOJITOCPOYHEBIC ,E[ef"]CTBHﬂ., HpCAOTNIpUHUMAEMBIE IJI4  BBIIIOJHEHHA KOPHOPATHBHEBEIX ILIGHOB
U JOCTHIKEHMS KOPIOpaTHBHbIX Hesieil. KoMIIOHeHTh! cTpaTeruu:

e BEIOOP BH/A JEATENBHOCTH;

. BBIOOP METO/1A YIIPABIEHUS;

. BBIGOP METO/1a YUeTa Pe3yIbTaToB;
[HenpaBuibHBIA] 3.

1. TUIAHAPOBAHKE YIIPaBICHHEM:;

2. ranupoBanue duznec roprdenem;
% IUIAHAPOBAHHE M BepCHpHKALHET;

O6mue MeToIb! aHaIM3a HHPOPMAIHK 0 KaJPOBOH U IKOHOMHYECKOH NeSITEABHOCTH KOMIIAHUN
[11paBuibHBIH] 1.

a CpaBHEHHUE;

b nabironeHue;

c abcTparnpoBaHue;

d. JleTaTu3ams;

e MOJIENTPOBAHHAE;

f, IKCICPUMEHT.

Konkperable MertoaukH (OpMHPYIOTCA B pa3pe3e  KOHKpeTHBIX HayK. OHH  [IO3BOJSIOT
JeTATTM3UPOBATE 00IIIHEe METOMKH

|HenpaBuiibHBIHA| 2.

1. Cpasuenue,

2: aHamms,

3 MOJEIUPOBAHUE,

[HenpaBUABHBIH| 3. METO CPEAHUX BEJIMYMH U METOJI SKCTPAIIOAIMY JaHHBIX.

Kak HaspiBaeTcs METOJ OUEHKH JIOSUIBHOCTH € TIOMOIIBIO COYETAHHS «IOBEICHUYCCKHX)
XapaKkTepUCTHK

[HenpaBuIbHBIN]| 1. MHAEKCHBIM

[mpaBHIIBLHEIA] 2. OTHOCUTEILHBIM

[HenpaBUIBHBIH| 3. 9KCHEPTHBIM

YeM /U151 KOMIIAHUH ABJIAETCS KOPIOPATHBHAS CTpATeTus?

[npaBunbHeii] 1. KopriopaTuBHas cTparerus spisiercs OOIEM [JIaHOM  VIIPABICHHS JUIs
AuBepcuGUUUPOBAHHON KOMIIAHMM H PACIpOCTPAHSeTCs Ha BCH) KOMIAHMIO, OXBaThIBAs BCe
HalpaB/ICHHA €€ AATEIbHOCTH

|HenpaBuiibHbIH | 2. VKazarenem Henu

[HenpaBuibHbli] 3. TInaHoM pa3BUTHS KOMIIAHHH

YTo Ha3BIBAIOT CTPATETMHECKUM YIIPABICHUEM MAPKETHHIOM

[HenpaBuiIbHBIH| 1. MIaHHpOBAHHE

[mpaBuIBHBIN] 2. aHann3 cpelbl, ONpeseae e MUCCHH, MapKeTHHTOBBIX LeieH. BLIOOp cTparern,
TUIAHAPOBAHKME, pealn3allMsd  CTPATErHd M KOHTPOJIb HAA  HPOBEICHUEM  MEPONPHUITHH,
paccuyMTaHHBIX Ha YIOBIETBOPEHHE HYK/ B MoTpeOHOCTEH riocpeicTBoM odMena

[HEeNpaBU/IbHBI | 3. IKOHOMHS pecypcoB
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Yro onpeaenset BeIOop crocoba pa3padoTKi MapKeTHHIOBBIX cTparteruit?

[aenpaBuabnbiit] 1. LleneBoii morpedurens 1 ero 3anpocs

[mpaBubHBIA] 2. YPOBHH CIIOKHOCTH M TYpOYJIEHTHOCTH BHEIHHEH cpeibl U OCOOEHHOCTIMH
OPraHH3alMOHHON CTPYKTYPBL, LIEHHOCTHBIMU OPHEHTHPAMH CAMOTO MTPEAIPHSITHS
[HenpaBuabHBIi] 3. CTHIL PYKOBOJICTBA H CTPYKTYPA KOMITAHHH

Yro orimmuaet >PPEKTHBHYIO MAPKETHHTOBYIO CTPATErHIO OT APYTHX?

[mpaBuiIBHBI| 1. HAIMYKe YETKOro ONpeAeIeHHs] KOHKYPEHTHOTO IIPEUMYIIECTBA KOMIAHHH
[HenpaBuiibHbI | 2. IIAHUPOBAHUE PEKJIAMHBIX aKI[HH

[HenpaBHJIbHEI] 3. OXBaT pa3sNHUHBIX HANIPABICHUH JEATCILHOCTH

Oo6s3amenvHo 3anoaHeHue Xoms 6bl 00H020 NPAGUILHO20 OMEEMA U HU 00HO20 HENPUBLIBHO20

B uem OT/IHYMSA CTPATErMYECKOI0 MAPKETHHI'A OT ONEPATHBHOTO?

[npaBunbHEli] 1. OcHOBHAS LElb ONEPATHBHOIO MAPKETHHIA — HAPAUMBAHKE JIOXOJIOB OT IPOJaK
B KpaTkocpouHoMm repuoje. lleas crparermyeckoro MapkeTuHra — QOpMHpOBaHHE YCTOHHUMBOM
KOHKYPEHTOCNOCOOHOCTH (PHPMBI Ha PBIHKE B JONTOCPOYHOM Ieproze. Y HUX Pa3HBIC e,
[HenpaBuibHeIi] 2. B MeTO1aX AOCTHKEHUS LEITH

[mpaBunbHBIA] 3. cTpaternyeckuii MapKeTHHI 3akaHuwBaeTcs pa3paboTKOH  TAKTHYECKHX
MEPONPUATHH, a ONEpaTHBHBIH MapKeTHHI JOJDKEH SBIATBCA JIOTHYECKHM IIPOJOIDKEHHEM
CTpaTernuecKoi

Axryanen i i Poccun cTpareruyeckuil MapKeTuar?

[HenpaBuibHbIi| 1. He akTyanen

[mpaBunbHLE] 2. akryaneH, T.K. OT ero Hanudus Oyner 3aBuceth nobena Poccuu B KOHKYpPEHTHOMH
6opbOe HAa MUPOBBIX PHIHKAX

[HenpaBuibHBI] 3. He axTyaneH, TOTOMY YTO HACTYIaeT 3pa IMPOAYKTOB IIPOCEIOMEPOB, T.€.
KpadTOBBIX, KYCTAPHO TPOM3BEICHHBIMH TIOABMH ~— MPOPECCHOHATLHBIMI TPOH3BOANTEISIMA 1
NOTPEOUTENAMHU B OZTHOM JIHILE

Qbs3amenvio 3anoinexue Xoms Ovi 00H020 NPABWILHOZO OMEEMA U HIt OOHO20 HENPABUTLHOO
Kakag Temjenuuss B [OBeJACHHH MOTpeOHTENs JIOMUHHPYET CErOJHS: CTAHIAPTU3ANMS WA
MHIMBH/lyau3anus?

[npaBHaBHBIH] 1. MUpOBBIE MOTPeOHOCTH CTAaHOBATCS O0JIee OHOPOIHBIMHA OJIaroAaps TeXHOIOTHH,
TPaHCIopTy

[HenpaBWIIbHBIL] 2. cTagmapTH3alus nepectaia ObiTh 00s3aTeNbHBIM YCIOBHEM SKOHOMHH Ha
macmiradbax

[mpaBuABHBIH] 3. naxke B KpU3KC NOTPeOHTEIIb HE OTKA3BIBACTCS OT HHAUBHIYATBHOCTH

Kaxyro 1leHHOCTb NPU3HAET ¥ CTABHT BBIIIE APYTHX MAPKETHHT MApTHEPCKHUX OTHOIICHHI
[mpaBunbHBIA] 1. npU3HACT HEHHOCTH MOCTOSHHBIX TOKYHATENEH BhIIe

[HenpaBUIIbHBI| 2. NPU3HAET HEHHOCTE OT/IENbHBIX TIOKYIaTeleil Ml OpraHu3anuil

| HenpaBrIbHBIH | 3. NOCTOSIHHO MEHSIFOLIUX TAPTHEPOR

IToHsTHA MACCOBBIX KOMMYHHKALMIT, MOJICJIH

QyHKIMH MacCoBOM KoMMyHHKalMK 1o b.A. I'pymunny:

[mpaBunbHBIH] 1.

. Mudopmannonnas — coolineHue HOBOCTEH, OTKPBITHIA;

. Counanuzaupy (BocriMTarensHas) — (OPMUPOBAHHE LEHHOCTEH, YCTAHOBOK. HMHTEPECOB
(BToM uucie OOMIECTBEHHOrO  Wjeasia), a Takke HM3MEHEHHE WX HHTEHCHBHOCTH WM
HanpaBlIeHHOCTH;
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° ODYHKIAS OpraduzalMy [OBEISHHS — I[PEKPACHNUE, H3MEHCHHE HWIM HHCTIMPHPOBAHHE
Kaxkoro-nubo nefcTeus;

. OYHKURMSA CO3JAHHA ONPEACACHHOIO COIHATBHO-TICHXOJOTHYECKOTO TOHYCA ayIMTOPHH —
pasplieueHue, KAK OTBIGUEHHE OT MpodaeM, IMOIHOHANBHAS  paspsLaka  OT HeraTHsa,
KHanM3upoBanue 3Moini Ha obpas ppara, HareTaHKe cTpaxa Wi HATpSKCHI;

. KomMyxHHKanay — yKpericHEe uiu oclabnenue cpssell MEXIY KOMMYHHUKATOPOM
¥ ayIUTOPHEH, MEXKIY ay ARTOPHAMY

[HernpaBunbHbI] 2.

TPH OCHOBHBIE (PYHKLIHH MACCOBOIH KOMMYHUKAIHN,

1. 0003pEHKE OKPYHAIOMIEFO MUPA, YTO MOMKHO HHTEPIPETHPOBATH Kak MHQOPMAIMOHHYIO
(hyHKIEHIO;

2. KOppeJAnysl ¢ COUMANbHBIME CTPYKTypaMe o0OIIecTBa, YTO MOMHO TONKOBAaTh Kak
BO3/ICHCTBHE Ha 0DLIECTBO U €r0 ITO3HAHUE Yepe3 00paTHYIO CBA3L,

3. nepesada  KyJALTYPHOTO HAcAemWs, YTO MOXKHO IIOHMMAaThb Kak [O3HABaTelLHO-
KyABTYPOIOTHUECKYIO QYAKLHIO, (PYHKIMIO [PEEMCTREHHOCTH KYJILTY]D.

{HenpaBuIbHER] 3.

® HpucBoCcHHA craryca O0IECTBEHHLIM HpO6H€M&M, JHYIOCTAM, opramizanuaM
¥ O0LeCTBEHALIM ABHIKCHHIM,

° YKPEIJICHUA COIHANBRBIX HOPM,

e HaproTH3allnu CollnyMa.

Tuner aynutopuu

[mpapuneneii] 1. Ilo cremenu  ycroifaupoctyt  sHOOpPMAUMOHHLIX  npexnoutenuit  (BoiOopa
HCTOUHHKA, THTIA B Ka4ecTBa WHOPMALMH } BLIIENASOT YCTORYHBbIC i HEYCTOHUYUBLIC aY THTOPHE.
1. YeroitukBas ayaMTOpMS He MEHSET CROMX NPEANOYTeHHH (COBEpIIaeT OJMH H TOT Ke
BLIOOP) HA MPOTSLKEHMH JIOAFOrO BpeMeHH. YCTOHUMBOH ay/HMTOpHEH aHUMALMOHHOIO KHHO
ABIAIOTCA  JICTH, SKYPHANOB O MOJE — JKEHLIMHBL, KOPHOPATUBHOM ra3eThl — COTPYIHHKH
OpTraHH3alHH.

2. Heycroifugpas ayauTopusa He obNafgaeT MOCTOSHHBIMH TPEANOUTEHMSIMH M MPUBBIUKAMU
B OTHOLLUECHHH HCTOYHHKA, THIIA H KauecTBa HH(OpMalUH

[nenpaBunbupiii] 2. KomcTpywrupusiit T aypuropun, Konduukraedi  tui,  Ayinwropus
«cornamarenei», TUn ayIMTOPHH PazHOPOACH. AYIUTOPHS OTHOPOSHOIO THITA

[Henpasiubibiii} 3. B 3aBHCHMOCTH OT OpHMEHTalMKd KOMMYHHKATHBHBIX JAeHcTeHi ajpecanta
BBLICIIAIOT HENEBYH), YCIOBHYIO U HELEERYIO Y AUTOPHH

@QYHKIHHE MacCOBO KOMMYHUKAIUH
[mpaBuapHLIA] 1.

¢ KOHTaKTa C APYIHMH JTIOABMMU,
° COLHaNBHOA OPHEHTHPOBKH;

° COLHANBHOM HaeRTHdMKaLYY;
° 3IMOLHOHabHOM Pa3PAIKH

. YTHIHTAPHAS,

. CaMOyTBEPIKACHU
[HenpasuIbHBIHA] 2.
1 oBo3penne okpy)aronero ero Mapa (HH(opMaloHHas GYHKLMA);

2. KOppemsinys ¢ COUMaNbHLIME CIPYKTypamHu obmiecTBa (BO3cicTBHE Ha O0IIECTBO uepes
0OpaTHYIO CBA3b);

3. nepesaya KyJabTypHOro Hayana, yTo (103HaBaTeNbHO-KYABTYPOJIOrHYecKkas QyHKIMS).
[HenpaBrILHBIH] 3.

L. KOHTPONB 34 OKpyXaloulel cpeaoit o mpeaynpexseHue obuiectsa 00 OMACHOCTAX
ee paspyLICHH,

2. KOPpeNsALus IEMEHTOB OOIUECTBA H CPe/Ibl;
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3. COXPaHEeHHE U Nepejada CoUUaIbHO-KYIBTYPHOTO Hachems "

[Toj TepMHHOM MaccoBast ay IHTOPHS TTOAPA3YMEBAIOTCS:

[mpasmibHbIi] 1. Bee notpeburenu madopmanum, Kotopas paciipoctpatsiercs 1o kanaiam CMU
(pazmocnymateny, YUTaTe/In, TOKYHATeIH ayAuo0 - U BUCONPOIYKIIMK, TEJIe3PUTENH U T.IL.), I7Ie
MaccOBOCTb - TTIaBHBIH IPU3HAK ayIUTOPUH

[HempaBuibHBIT] 2. ciywalinpile  oObeiMHEHHMs  JHOJEH, KOTOphle He  HMEKT  o0ImuX
Ipo(ecCUOHANBHBIX, MNONHTHYECKHX, HSKOHOMHYECKHX, KYyJIbTYPHBIX, BO3DACTHBIX U JIPYTHX
HUHTEPECOB H IIPH3HAKOB (TOJIIA 3€BaK, KOTOPhIE COOPAIMCH TTOCHYIIATE YIHYHOTO MY3bIKAHTOB MJTH
oparopa u T.1.)

[HenpaBribablii] 3. TTorpeburenn nenesoit uahopmManun

Kakue QyHKUHH CBOHCTBEHHbIE JUIS TEAC- H PAIUO OOIICHMSL:

[HenpaBuabHBIA] 1. BocuTaTenbHAS, IPOTATaHIucTCKast, WHHOPMAIMOHHAS

[nenpasuibHelii] 2. MHGOpManuonnast, pazsiexkareibHas, 103HaBATE IbHAS

[mpaBunbHBIH] 3. MHQOPMALHOHHASN, CONMAILHOIO KOHTPOJS, COLUMAIM3AUMN JHYHOCTH (T.€.
BOCIHTAHHE B JIMYHOCTH YEPT, HEOOXOAUMBIX O0ILECTRY); PeryIHpYIOIIas.

Kpowme conmanbro-icuxonornyeckux Gyuxuni CMK eme HecyT u Apyrue BEAB QYHKIHIH, YTO 3TO
3a PyHKIHUU?

|HenpaBuibHLIA] 1. MponaragAMCTCKAs U CONUATbHAS

[HenpasuabHEI] 2. pasHOCUMKA H YCHIINTENs HHOpMaLK

[mpaBuIBHBIA] 3. yCHIUTENS, AHTEHHBI, 9XO U TIPH3MBI

B Teopun MaccoBol KOMMYHUMKAIIHH BRLIENSIOT KAKHE OCHOBHBIE MOIX0bI?

[mpaBuABHBIA] 1. 4eIOBEKO-OPHEHTHPOBAHHBII U MeIHa-0PHEHTHPOBAHHBIN MTOIXO]T
[HernpaBrIbH b | 2. MaccoBbIi M HH)OPMATHRHBIH

[HenpaBuibHeiil | 3. FHOOPMALMOHHO-PA3BIEKATEIBHEI H HAYUIHO-IPOIAraHANCTKOH MOAX0 /b1
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4.2. Padouas nporpamma pazgena 2. «CraenpanbHble THCHHILIHHLD

YueOHo-TeMaTHICCKHH ONaH

Beero B Tom unciae ®opma
Ne Hazeaune pa3geoB, ITHCEHILTHH H TeM
ax.gacos| T3 |TI3|ATTrecTanus| KOHTpOAs
2. |Coenuaisuble AHCUHNIHHBE 64 38 |20 6
2.1.|Mapkerusrosbie HCCJIE10BAHHS 10 3 ]1 1 IK3AMEH
€711, 33712441 ¥ HanNpaB/ieHNU! MAPKETHHIOBBIX
Llenu, " P P 2 2 |- - HabmoIeH1e
HCCTIENOBaHWH
INonsTHe, BHAB 1 HCTOUHRKH NOAYUYSHH
. 2 2 |- - HabmoaeHue
MapKeTHHrOBO#H HH(opMaLKK
OCHOBHBIE 3Tankbi NPOLIECCa MAPKETHHIOBOTO
2 2 |- - HabnoneHHe
HCCIIEA0BaHM s
CucTema MapKeTHHIroBOH HHdOpMaLIH 2 2 |- - HabnoneHue
Ipakruka 1 - |1 - 3a4aHns
TTpomencyTouHad aTTecTalus i - |- 1 3aUET
2.2.MapkeTunrospie HHPOPMAITHOHHBIE CHCTEMbI
10 4 |5 1 3auer
(MHC)
[Noustue 1 uens MUC 2 2 |- - HalmofeHue
[pyHIEOE TOCTPOEHUS ¥ HHCTPYMEHTapHH CHCTEMBI
PrHL P 124 P 2 2 |- - HaOJoaeHHE
ananuza MHC
IlpakTuka 5 - |5 - 3a0aHHs
ITpoMesxyTOUHAs ATTECTAUUS I - |- 1 3a34eT
2.3./IloxynarenbcKoe NOBEAEHHE KAK 00 bEKT
y A 12 8§ (3 1 IK3aMeH
MapKeTHHra 0 MOJeHPOBAHHNA
MapxeTuHr, OpUEHTHPOBAHHEIH Ha TOBEACHKHE
P » OP P A 1 1 |- - HabmojeHue
norpebuTesneli, ¥ MOTHRALMA NOKYRATEN
MogenuporaHHe nosefeHHA NoTpeduTeNei 1 1 |- - HabnoaeH e
BHewnne QaxTopsl, BIMAIOIKE Ha TOBSACHHE
¢ PEl; - A 2 2 |- - Halnro/IeHke
norpebuTens.
MoaenupoeaHue NOKyNaTeaAbCKOTO MOBEASHHS 2 2 |- - Habmoaenye
BHyTpeHH#e (haKTOphl, OKa3bIBAIOIIHE BIHIHHE Ha
yTp ¢ pal, OF n 2 2 |- - HabmoaeHve
NMOBEACHHIE NOTpedUTENEH,
I1pakTika 3 - 13 - 3aJaHus
TpomesxyTovHaa aTTeCTalHs i - |- 1 3K3amMeH
2.4.|CoBpemenHbIe MAPKETHHIOBLIE KOMMYHHKAHH K
P P ¥ " 10 6 |3 1 3K3aMEeH
MeTOoAL! NPOABHKEHNS
MapkeTHHIOBBlE KOMMYHHKALMK 1 1 |- - HabntoneHue
CrumynupoBaHue cOpiTa 1 1 | - - HabnopeHve
OcobeHHOCTH peruiaMbl, KaK CpeACcTBa KOMMYHHKAIHH 1 1 |- - HalniozeHne
Pexsiama U 5KU3HEHHBII LUK TOBapa 1 1 |- - HabnoneHue
KomMepueckas nponarania u nabnux puaefiniyg 2 2 |- - HabaoaeHNe
Ilpakruka 3 - 13 - 3aJaHus
ITpoMexxyTouHAas aTTeCcTaLNA 1 - |- 1 SK3aMeH
2.5.|¥upagjieHne MAPKEeTHHIOM B KOMIAHHH 10 6 |3 1 3auer
MapxeTHHrOBble KOMMYHUKALHH: LIENH, OCHOBHEIE BHABI
p N Y LR Benn, A t 1 |- - HabnroaeHue
M MAPKETHHTOBBIH TPEYTONBHHK
CrumMynupoBanue cbbiTa 1 1 |- - HabnopeHue
ITpouece KOMMYHHKALKH 2 2 |- - Habsonenve
HuTterpupoBannbie MapKETHHTOBbIE KOMMYHHKALIUK 2 2 |- - HabusiloaeHue
Tlpakrika 3 - 13 - 3aaHHs
IIpomeskyTouHas aTTecTauus | - | - 1 3a4eT
2.6.IIpasoBoe pery,JHpOBaHHEe MAPKETHHIOBOIt
p pery.tup p 12 161}5 1 3auer
AeATeIEHOCTH
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3aKOHOAATENLCTRO PA, peryupyioulee MApKeTHHIOBYIO

it > PETYJIMpYyOLL P 4 3 3 |- HabmoaeHue
JessTelIBHOCTD,
[TousTHE pRIHKA MAPKETHHIOBLIX APOAVKTOB B

P P PORY 3 3 1- 1abnoeive

3aKOHOIATENLCTRe PO
[lpakruxa 5 - |5 3aaHus
ITpoMescyToUHas aTTecTalHs 1 - - 3ayeT

Conepsxanue
Aucnuniuna 1. MapkeTHHIoBbIie HCC/IETOBAHNSA

Tema 1. Lean, 3aiaun u HANPABJIIEHUS MAPKETMHTOBBIX HCCIEI0BAHHM
Knaccnukanus MapKeTHHTOBBIX ()YHKIIHIA.

CyLIHOCTE M IPEAMET MAPKETHHIOBOIO HCCIIEAOBAHHS,

[IpHHIMIEBL H METOIONOTHS MAPKETHHTOBOTO HCCIIEA0BaHHS.

3agauu MAPKETUHTOBOTO HCCIEIOBaHHUS.

Knaccudumkanus MapkeTuHroso nadopmanuy.

Mapxketunropas undopmanunornas cucteMa (MWC).

CrpykTypa MapKeTHHTOBOH MH(OOPMAIIHH.

ITocTanoBKa IpOONEME] ¥ CIIpeNCNCHHE HENH MapKeTHHIORBIX HCCTHeNOBaHHM.
MeToBI MapKETHHIOBOTO HCCIIC/IOBAHHSL.

Tema 2. IlonaTHe, BHABI H HCTOUYHHKH NOJIYIeHHS MAPKETHHIOBOH HAEGopManny

[TonsiTHe MapkeTHHIOBOH HH(OPMaLHUH.

Cxema uHGOPMALOHHOrO Hpolecca.

OCHOBHBIE KaueCTBEHHEIE XapaKTEPUCTHKH MapKCTHHTOBOH HHPOPMALIHH,
OcHOBHBIE IPHHITUIIH IPEAOCTABICHHS HH(OOPMAIIHH.

Brzp1 MmapKeTHHTOBOH HHQOpPMALIHH.

OCHOBHBIC IPCHMYIIECTRBE H HENOCTATKH BTOPHYHOH HH(DOPMAIIHH,
CreneHn MepBHYHOCTH HCTOYHHKA.

Knaccudukarys HCTOYHHKOB BTOPHUHOM HEPOPMALHH.

Tema 3. OcHOBHBIE YTAIbI HpoLecca MAPKETHHTOBOI'0 HCCJCTOBAHNHA
061113.51 XapakKTEPHCTHUKA [IPONSCCa MAPKETHHIOBOI'O HCCIENOBaHHA.
JTans MOATOTOBKH MapKETHHIOBOTC MCCICIORAHHA.

OCHOBHBIC XapaKTEpPHCTHKH, YyUYHTBIBaeMble IIpy BhIOOpPE BHJA [POEKTA MapKETHHIOBOIO

HCCIICHOBaHHA.
OTansl peammsanii MapKeTHUHIOBOTO HCCIICAOBaHH .
OCHOBHBIE 3TaTlbl PEABAPUTCIIBHOTC aHalH3a JaHHbIX.

Tema 4. Cucrema MapKeTHHroBOH HHPOPMAUHH

CyniHoCTE: ¥ Ha3HAUEHAE MAPKETHHIOBOH HH(MOPMAUKOHHOM! CHCTEMBL.
[leppuyHble U BTOPUYHBIE JAHHBIE: IPCUMYIIECTRBA, HEAOCTATKH, UCTOMHUKH.
CuHImIKaTHBHAS HHPOPMALIHL.

Tema 5. [Ipaxruka

Brimonnenne MpaxKTHYECKHNX 3AJAHHH C IENBH INPOBEPKH OCBOCHHA 3HAHHH H CaMOKOHTPOJIA.

Hucnunnnual. Mapkerunrosbie nugopmanuonnsie cucremsr (MHAC)

Tema 1. Housrrue u neas MUAC
Mapxerunrosasd uHpopmanzosnas cucrema (MHUC)
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CuctemMa BHyTpeHHEH 0TYETHOCTH.

Cucrema cbopa BHellHelt MAPKETHHTOBOH HH(pOpPMAIIHUH.
CucTemMa MapKeTHHIOBBIX HCCIIEIOBAHNTH.

Cucrema aHaIH3a MAPKETHHTOBON HHBOPMAIIHH.

Tema 2. IIpHHIHIEI IOCTPOCHHAN H MHCTPYMEHTapHil cucremsbl anaamza MUAC
BriusHHE pazNUYHBIX HAyK ¥ o0NacTei 3HaHUH.

Ha (JOpMHpPOBaHHE MapKETHHIOBOM HHPOPMAHOBHON CHCTEMEIL.

MUC u nenenTpanu30BaHHOE YITPABJICHHE NPeAIPUITHEM.

TTpHHLUIIE! KOHIENIMH YIIPABICHHUS NOApa3AeIeHUSIMH.

3ajauM KOHIEHHHE YIPAaBICHUA [Opa3/IeIeHAIMH.

YpasneHue OTHOIEHUSIMH ¢ KimuenTamu 1 MUC.

Oyuxuun CRM-cucreM.

Knaccudukanus 3agau CRM-cuctem.

Hpuanune 06BeKTHO-OPHEHTHPOBAHHOrO IIPOSKTHPOBAHHS, UX npuMeHeHue B MUC.
IlpuMep HACTIEIOBAHHES ¥ arperHPOBAHKS,

ITpunuunel nocrpoenns MUC,

[Tons3oparenesckuii HHTEPDEHC,

WuerpymenTapuil, npuMeHaeMsblii B cucteme anamiza MUC

Knaccudukanus 3agay, pemaeMsix ¢ nomornsio MUC.,

Tema 3. IIpaxkruxa
Brinonsenre IpakTHUECKHX 3a0aH1H C NENbI0 IPOBEPKH OCBOEHHS 3HAHHH M CAMOKOHTPOIS.

HHCI{HHJIHH33. HOKYII&TEJIBCKOE MOoBeAeHAE KaK 00LeKT MﬁpKeTHHI‘a H MOJCITHPOBANMA

Tema 1. MapkeTHHr, OpPHMEHTHpPOBAHHBIA HA nopeNeHmwe norpedurenell, U MOTHBANHUA
HOKyIIATe A

3afa4y MapKeTHHTa, OPHEHTHPOBAHHOTO HA TTOTPeOHTENS.

MapKeTHHT, OpHEeHTHPOBAHHLIH Ha mOTpeOuTets:.

OcobeHnoCTH Opragu3aliy, OpPHEHTHPOBAHHOM Ha noTpebuTens.

Tema 2. MogeanpoBaHue HoBeAeHNs NoTpeduTeeH

Pons mapkerunra.

Hccnenoranue notpebutenei.

Lene npoBeaeHys MApKETUHTOBOTO HCCNETOBaHUA noTpeduTeneii.
OOfmas xapakTepHCTHKA MOTHBAIIWY B [TOREJCHHH [IOKYIIATENE.
Buasl MoTHBaLHH.

Tema 3. BHemHHe GpakTopb, BIHAIONIHE HA OBE/IEHHE HOTPEGHTEIH.
{akTophl, BAUSIOLINE Ha [IOKYIIATENLCKOE IIOBEACHHE.

Kynprypa, Kak dakTop IOTpeOHTENECKOrO TOBEICHHS,
CybrynbTypa.

OcobeHHocTH KYJIBTYPBI Kak (axtopa I1I1.

CrpykTypa KyApTyphL.

Mexanu3M AefACTBHS KYNBTYpEL

Boazeiictsre KyapTypsl Ha 11T

WnenTuuKanus KyIbTYPHBIX IIEHHOCTEH.

Habmonenue u 1ioseBpie MCCACA0BAHHUSL.

OcHOBHBIE KyJIBTYPHEIE HEHHOCTH: BAHSHUE HA MAPKETHHT.
Bnusaxue couuansHOH poid K cTaTyca Ha ToBeJeHHe noTpedurernei.
Bnusuue pedepeHTHHIX Py Ha NoBeAeHHe TIOTpeduTeneH.

40



Tema 4. MoaeanpoBaHHe MOKYIATENLCKOTO YIOBeIeHst
CouuanbHble PakTopbl: peePeHTHBIE TPYHIILL, CEMES, POIH U CTATYCEHL.
Iomxonet Kk hopMHUPOBAHMIO MOAEIH IOKYIATENLECKOTO IIOBEICHHS.
JKOHOMHYECKUH ITOIXO.

Icuxonoruyeckri MOAX0I.

ConmoNorH4ecKHil Moaxo;I.

[Tpuemel BO3ACHCTBHS.

‘Tema 5. Buyrpennne daxropsl, 0xa3piBainie BJINSHIE HA IOBeAeHHe HOTpeduTE e,
ObpaboTka nHdopMallUy # BOCIPHATHE,

MoTuBaIys, THYHOCTE U HMOIHH,

JIM9HOCTHBIC HEHHOCTH M XHU3HECHHBIH CTHIIb.

Jlnunsie dakTops.

[euxonoruyeckue HakTopsr.

Tema 6. IIpakTra
Brinonnenye NpakTHYECKHX 3aJaHHUi C HENB IPOBEPKH OCBOCHHS 3HAHUA B CAMOKOHTPOJSL.

I[ncumumna4. COBpeMeHHbIe MAPKETHHIOBLI€ KOMMYHHKANNY H METOIBI HPOABHAKCHHS

Tema 1. MapkeTHHr0BbIe KOMMYHHKANHH
OcCHOBHEIE 3JIEeMEHThl MAPKETHHIOBBIX KOMMYHHKAIIHH.
Yoexnenne 1 #HOOpMHUpOBAHHE TOTpeOUTENEH.

Lenu.

MecTa KOHT2KTOB.

Y4acTHHKY MapKETHHTOBOI'O IPOIECCH.
KomMynuxanuonele o0paiieH#s.

Tema 2. CtumyanpoBanue ¢ObITA

[TpermymecTBa ¥ HENOCTATKH CTEMYIHPOBAHAS cOBITA.
OCHOBHBIE METOIBI CTAMYIHPOBAHUS COBITA.

Pexnama u ee cBOHCTRa.

JInunas nponaxa.

lponaranma.

CyIuHOCTE H 33184l CTHMYJIHPOBaHUSL.

[ousTHE pexinaMsl, ee end 1 HYHKIHH.

Tema 3. OcoGeHHOCTH PeKIaMbl, KAK CPEICTBEA KOMMYHHKAHH
DOpMEI peKITaMEbL.

HudopmarurHas pexiama.

YrelueBaTeipHas peKiaMa.

OMOLMOHaNbHAS pEKIaMa.

Hanomunarommas pexknama.

[Inanuposanue dromixera.

Tema 4. Pexsiama 0 skH3HeHns1i HuK ToBapa

KHu3HEeHHBIH LUK TOBApA.

[Tpuanune! 3¢ dexTrBHON peKiamsl,

[IpuBnunIE! BEIOOPa KaHalla PACIIPOCTPaHEHKA PEKITAMEL,
OcoOeHHOCTH IPECCH] 1 IIEUATHOM pPeKIaMsl s Ta3eT W JKYPHAJIOB.
OcobenHocty paguo.
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Oco0eHHOCTH TEIeBHICHHUS.
OcobeHHOCTH HAPYKHOH peKIIaMbl.

Tema 5. Kommepueckas nponarasnna 1 nad MK puiieiiuns

CB43b €O cpeCcTBaMH MacCoBOM MH(OPMAIHH.

[1abaAUCHTH IOCPEACTBOM NIEUATHOH ITPOAYKIIKH.

VYyacrue npejpcrarutencH Gupmsl B paboTe ¢he3m0B W KoH(pepeHImH npodeccroHalbHbIX HIH
OOIIECTREHHBIX OPraHU3aIMH,

Opranauzanus GHpMON BCERO3MOXHBIX MEPOIPUATHI COOBITHIHOTO XapakTepa.

HesrenpHocTs QUPM, HANIPABICHHBIX HA OPraHbl FOCYAAPCTBEHHOTO YIIPABICHHS.

Hpyrue cpencrsa nadInuCHUTH.

Tema 6. Hpaxkruka
BrImonHenune NpakTHYecKUX 3a0aHui ¢ HENLIO IPOBEPKH OCBOEHHS 3HAHUH M CAMOKOHTPOJIA.

Huecnunnuuas. YnpasieHne MAPKeTHHIOM B KOMIaHHH

Tema 1. MapkeTHHroBble KOMMYHHKALMH: LE€IH, OCHOBHBLIE BHABI W MAPKeTHHIOBBIi
TpeyroabLHHK

TlonATre MapKeTHHIOBLEIX KOMMYHUKATIHI.

Ilenn MapKEeTUHIOBEIX KOMMYHHKAIIHI.

Brzbl KOMMYHUKAIMH B MapPKETHHIOBOM TPEYTOJIEHHUKE,

7 OCHOBHBIX BUIOB MAPKETHHIOBBIX KOMMYHHUKAIIHI.

Psj nmpuHUMIHANEHBIX OTIMYMH peknaMsl 1 PR.

Tema 2. CTuMyAMpoBaHHEe ¢OBITA

CtumMynupoBaHue cOBITa KaK 3IEMEHT KOMIUICKCA MAPKETHHTOBBIX KOMMYHHKALIAH,

MeTonsi cTHMYAHPOBaHUS cOBITA.

O630p OCHOBHBIX 3alady, [IPUEMOB H CPENCTB CTHMYJIMPOBAHHUS cOLITA B 3aBMCHMOCTH OT THITA
1eNeBoH ayIHTOPHH.

Meponpuatus cTUMYIHPOBAHHS COBITA.

OcHoeHBIE 33/1a4H cOBITA.

CtumynrpoBanye cOBITa N0 OTHOUIEHHO K CODCTBEHHOMY TOPTOBOMY IIEPCOHAIY.

Tema 3. Iiponecc koMMyHHKAIHH
OcHOBHAA TICTE KOMMYHHKAITHH.

Kanane! KoMMyHUKALIMIA.

Cpe/ICTBA MAPKETHHIOROH KOMMYHHKALIUH.

Tema 4. HTErpMpoOBaHHbIe MAPKETHHIOBbIE KOMMYHHKAIIHH

lenesas aynuropus B GoOpMEI 0OpaLIeHHs K Hel.

[Tpouece coznanus odbpaieHus.

YPORHH peaklvy peiHKa Ha o0pallleHue K ay IHTOPHH.

ViHTerpupoRaHHbIe MAPKETHHIOBBIE KOMMYHHKALIHH.

@aKTopH! yCIEeLHOH ASITeNLHOCTH IPOJaBla B OTHOIIEHHAX ¢ IOKYIATENSIMH.

Tema 3. IlpakTuka
BeinonseHue npakTHYeCKuX 3aJaHuil ¢ NEeNbIo IIPOBEPKH OCBOSHHS 3HAHUH 1 CAMOKOHTPOJIS.

JAucnunnnna6. Ilpasosoe peryiuposanue MapKeTHHIOBOH JeATE/JLHOCTH

Tema 1. 3axonoparenbereo P@, peryaupyoinee MapKeTHHIOBYIO J€ATEIbHOCTE.
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IlpaBoBOE perynupoBaHHE MapKeTHHTOBOM JEATENLHOCTH.

Kopuoparusiible aKTnl.

O6rruati nenosoro oboporTa.

IloHsTHE MapKETUHTOBOM JEATEIIBHOCTH.

HngpopMalmonHbie H HHTEIIEKTYaIbHEIE HIPOAYKTHL, TIOJYUeHHEIE ¢ TOMOLIBI) MapKETHHTA.

Tema 2. ITonaTHe PRIHKA MAPKETHHTOBLIX MPOAYKTOB B 3aKOHOJATENLCTBE PD
OYHKIMH PhIHKA MAPKETHHTOBRIX TPOIYKTOR.

ITonsTre KOHKYpEeHUHH Ha peiHKe. KOHCTUTYIHOHHBIH NPUHITAT CBOOOIE KOHKYPEHIHHE.
CogepiueHHast KOHKYPeHIHA.

3noynotpediieHne XO3sMHCTBYIOMETo CYOBEKTa CBOMM JOMHHHPYIOLIHM MOJIOKESHHEM.
MoHomnomicTrueckye 1eficTBHESA YIACTHHKA PHIHKA.

Tema 3. [Ipakruka
Brinonnente npakTHyeckux 3aJdHUH ¢ LeNblo MIPOBEPKU OCBOSHUS 3HAHUHE U CAMOKOHTPOMS.

Kaaennapubiii yuebnbrii rpadpux

Haumenopanue Pa3aejoB, THCIHIIVIHH H TCM / IHH 3aHATHIl

|

=]
Qo
=]
=]
=]

CnennanbHble AHCHHITITHHBI

MapKeTHHIOBEIE HCCIEIOBAHUS

I_ICJIPI, 340894 W HanpaBJICHHA MapKeTHHIOBBIX HCCIEAOBaHHH

IMonsiTie, BUABI H HCTOUHUKH ITOJIYYeHUS MAapKETHHTOBOH
nH(opMaIyi

OCHOBHEIE 3Tankl nponecca MapKETHHTOBOTO HCCIICNOBAIIN

[N 2R SN B S R S [ ] fe R

Crcrema MapKeTHHIOBOH HHPOPMAITHA

IIpaxruka

HpOMG}K}’TO'-IHEUI aTTeCTal A

Maprernurossie nHHpopmaumonmable cuctembl (MHAC)

TTonstue 1 neaer MUC

IpUHIIMIBI HOCTPOCHHUS U HHCTPYMEHTAPHH CUCTEMBI aHAIH3a
MHUC

B N RN =

IIpakTuka

ITpoMexxyTogHas aTTecTanus 1

HOK)’H&TCJ’IBCKOG NoBCACHHEC Kak 00BeKT MapKETHHIa H
MOOCIAHDPOBAHNA

MapkeTrHr, OpHEHTUPOBAHHBIA Ha HOBeAEHUE OTpeduTENeH, ’
MOTHBAUHUS TOKyNaTeNs

MoyienupoBaHue 110BeJICHUsT HoTpeduTenei

b | —

Bruemnane @aKTOpBI, BIIMAKIINC HA [IOBECOCHHE HOTpe6HTCJISL

MOI[CJ'II/IPOB&HHC TOKYIIATENLCKOTO ITOBCACHHA

BuyTpennne ¢paxTopsl, 0Ka3bIBAFOITHE BIMIHYE HA TOBEICHHE
norpeduTenei.

IIpakTuka

— 2] B

HpOMC}KYTO‘IHaH atrecranus

COBpeMeHHbIe MAPKETHHIOBBIE KOMMYHHEKAINH B MCTOAbI
NPOABHAKCHHIA

MapKeTHHI'OBI:Ie KOMMYHHKAIHHA

CruMynupoBaue cbniTa

Oco0eHHOCTH PEKIIAMEIL, KaK CPeACTBA KOMMYHHUKAHH

s [yt (= fr— | OO

Pexnama 1 )KU3HEHHEIH [THKII TOBapa
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KomMmMepdeckas nponarania 1 Nabnuk priieHinHs

[\

IIpaxTuka

ITpomexyTO4HAS aTTecTalMs

anaBneHne MAPKCTHRIOM B KOMIIAHHH

&N —

MapKeTI/IHFOBBIC KOMMYHHKAIIHH: ICIH, OCHOBHBIC BHIALI H
MapKeTHHFOBBIﬁ TPCYTOJIEHHK

CTuMyaupoRaHne cOBITa

—_

IIponecc KOMMYHHKALHH

b2

MHTerPlpOBaHHbIe MApPKCTHHIOBEIC KOMMYHUKAIWUHA

IIpaxrika

ITpomexyTodHas aTTecTalsl
IIpaBoBoe peryanpoBaHHe MAPKETHHIOBOH NeATEILHOCTH

3JaxoHozmaTenbcTBO PO, perymupyroliee MapKETHHTOBYIO
JOEATEIBHOCTE.

(7S] | [ 2

ITonsaTue PEIHKA MApKETHHIOBBIX IIPOAYKTOB B 3aKOHOOATCIIBLCTBC
PO

ITpaxTHka

TIpoMexyTOoUHAs aTTECTalHs

HanmeHoBaHue pa3jiesioB, THCIMIIAH H TeM /
JHH 3aHITHH

10

12

13

ChnengaibHble JHCHHILINHBI

MapKeTHHFOBbIe HCCJICTOBAHNSA

Henu, 3a7auy ¥ HanpaBJeHAS MAPKETHHTOBERIX
HCCHenoBaHMu i

N | e
(]

[TonsTre, BHABL M UCTOUMHUKU IOTYUSHHUST
MapKETHHIOBOH HH(BOpMAIHH

OCHOBHEIE 3Tankl nponecca MapKETHHIOBOTO
HCCIICA0BaHHA

Cucrema MapkeTHHIoOBOH MH(POPMALIHH

IIpakTuka

=2

HpOMe}KYTOT-IHaH arreCTalis

MapkeTHHIroBbIe HH(POpMATHOHHbIE
cuctembl (MHUC)

[loustue 1 nens MUC

[IpuHIKATIEI TOCTPOEHUS ¥ HHCTPYMEHTapHit
cucteMb! anaitnsa MHAC

— B [ W

ITpaxTuxa

IIpoMexyTouHas aTTecTalus 1

HOKyIIaTCJIbCK()e NoBeJeHHE KaAK 00bexT
MAPKETHHIA H MOJICIHPDOBAHHA

MapKeTHHT, OpHEHTHPOBAHHEIH HA TOBCIACHHE
10TpebuTeneii, 1 MOTUBALIHSA ITOKYTIATeNs

Mojennposanye NOBeJCHH HoTpeduTenei

Brenmue daxTopsl, BIHSIONIHE Ha NOBEICHHE
TIOTPeOUTEIIS.

MO,IIGJIHpOBaHPIe TNOKYITIATCILCKOT'O MNOBEACHHA

el B B

Brytpennue $hakTopEl, OKa3BIBAIOLIHE BITHIHHE
Ha [IOBEIECHHKE NoTpeOuTeNe.

[IpaxTnka

TIpomMexyTouHas aTTeCTAIHS
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CoBpeMeHHBIE MAPKETHHIOBBIE 4151
KOMMYHHKAITHH H METO/bI IPOJIBHKCHHSE )

MapKeTHHTOBBIe KOMMYHHKaIHH

CrumynupoBanue cObITa

OcoBeHHOCTH peKIIaMEl, Kak CPeICTRa 1
KOMMYHUKAITHH

Pexnama M KU3HEHHBIH UKIT TOBapa 1

Kommepueckas nponaragia u nabimx 5
pUIEHIIHS

[IpakTrka 3

ok

Hpomexcy’rquaﬂ arTecTanisa

YnpasjieHue MapKeTHHIOM B KOMIIAHHH 4151

MapKeTI/IHI' OBBIC KOMMYHHKAaLMH: 11eIH, 1
OCHOBHBIC BHBI H MapKeTHHFOBbIﬁ TPEYTOJBHHK

CrumynupoBanue cOBITa

B | —

IIponece KOMMYHHKAITHH

HnrerpupoBanHble MApKETHHTOBEIC 5
KOMM YHHKAITHH

Ilpakruxa 3

IIpoMekyTOYHas ATTECTANHS 1

IIpasoBoe peryjirpoBaHHe MAPKETHHRTOBOH 4153
eI TeIbHOCTH

3axkononarenscTBo PO, peryaupyromee 3
MapKETHHIOBYIO HAEATEIBHOCTD.

IoHaTHe prIHKA MApKETHHTOBBIX MPOJYKTOR B 112
3aKoHozarenscTee PO

ITpaxkTHKa 3

ITpomexyTouHas aTTecTanug 1

DoHA OLEHOYHBIX CPEACTB

IIpaxruyeckan paboTa 415 caMOKOHTPONS MO pasaeny «ClienHalIbRbie JHCUHIIHHBD

MapKETHHTOBble HCCJICTOBaAHHA.

Uene 3aHATAS — PacKpPBITh CYHIHOCTh MAPKETHHTOBEIX NCCICHOBAHNH, KAK PA3HOCTOPOHHOCTH
MapKEeTHHIOBOH AeATENLHOCTH, HAIPABICHHOH B KOHCUHOM CUETe HA JIOBEJIEHHE TOBapa 10 ChEeps
noTpedIeHts | Ha yIOBNETBOPEHHE NOTpeOHOCTEH ITOKyIIaTenei

3anauu
1. ITo3HaKOMUTECS ¢ OCHOBHBIMH NIPHHIIHIIAMH IIPOBEIEHNS MAPKETHHIOBLIX HCCIIEA0BAHHH
HCIIONB3YS JOIOMHHTCIBHYIO IHTEPaTypy
2. PackpeITh enH MapKeTHHIOBOTO UCCIIENOBANNA, T.€. CO3IaHue HHPOPMAITHOHHO-

AHATHTHYECKOH 0a3nl JIjId OPHHATAL MapKETHHTOBBIX pemeHHi&

ITousiTHe MapkeTHHroBoli mHpopmanuonHoii cucremet (MHC)

Lens: packpeiTh cyimHocTh HoHATHL MUC 1 QyHKIME CHCTEMBI ¢ 3a1a49aMy MapKEeTHHTA
3ayagn:
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i

HosHaxomuthes ¢ pynxuusmu MUC 1 crpoerneM HHPOPMAIHOHHON CHCTEMBI
2. [ToxkasaTe cBA35 33124 MapKeTHHra ¢ HHGOpMAIHOnoN cucremoii MUC

Lenn: 3rakoMcTRO ¢ (yHKIIHOHATIBHOM cucTeMot MUC u HH(BOPMAITHOHHEIMHA TOTOKAMHE, OazamMu
JAHHBIX ¥ JOKYMEHTOO000POTOM NPEANPHATHS
3agaun:
M3y4nTh 0COGEHHOCTH CHCTEMBI BHYTPEHHEH OTYETHOCTH PSLIPHAITHS H €10 Da3y naHHbX
Ioxasars cuctemy c6opa BHELIHEH MapKeTHHIOBOH HE(DOPMALHE HA IPEAIPHLTHE
PacKpriTh CYLIHOCTS MAPKETHHTOBBIX HCCIEAOBAHMI 1 HEOBXOMMMOCTE MX IIPOBEIEHHA.

s

bl

HOKynaTeJIbCKOE MOBEACHHE KAK 00beKT MAapKETHHIA H MOACIHPOBaAHHA.

W3yuuTs Kakue BHeIHHE QaKTOPHI BIMSIOT Ha MOBEIEHIE TOTpeOuTeNeil.
VI3yunTh KakuMm 06pa3oM BIHSET KyJIbTypa Ha TIOBEIeHHE NOTpeCHTeNeil;
H3yuuTs kakue BHyTpeHHue (HaKTOPEI BIUSIOT Ha IOBEAEHHE rToTpeGuTeNel.
Omnucare noBeIeHHe POH3BOIBHOTO TOTPEGUTENS IPH COBEPIICHAH OKYIIKH
Onpeznenuts popMsl COLHANTBHOR rapaHTHH HPaR NOTPeGHTENS

..L»J!\))—-—-l

Conpemeﬂﬂme MAPKETHHIOBbIC KOMMYHHKAIHUH H METOAbI NPOIBHKCHUA

1. JlaTh OHATHE COBPEMEHHBIX MAPKETHHTOBBIX KOMMYHHKALUSIX
2. PaccMoTpeTh 0COOCHHOCTH MapKETHHIOBEIX KOMMYHHKALHEN M METOOB IIPOABHKECHHUS
HCIIONE3YA HONOJHUTENBHYIO IHTEPATYPY

YﬂpaBneHne MAPKETHHTOM B KOMITAHHH

1. BEEIBHTE 371EMEHTBI MAPKETHHTOBBIX KOMMYHHKALMH H 060CHOBATH HEOBXOMHMOCTE
UX TIPHMEHECHHA Ha npuMepe M000# KoMIaHHH.

2. Iloxazare, Kax MPOMCXOMUT CTHMYTMPORAHKE HOTPEOUTEEH B AaHHON KOMIAHHE

3. ITpusecTy IpuMephb! MAPKETHHIOBOH KOMMYHHKAIHH

IIpaBoBoe perymMpoBanue MAPKETHHI OB 0# NeSTEILHOCTH

1. Wzyunte Denepansusii 3akon «O pekname» ot 13.03.2006 No 38-®3
2. M3yunTh KaKue 3aKOHEI yCTaHABIIHBAKOT IPABOBOI PexuM 06BEKTOB MAPKETHHIOBOM
nedarensHoct B PO

TecroBbie BONPOCH! 115t IPOMEKYTOUHOM ATTECTALMH 10 pasgeay «Crenuanbabie
JHCHHILTHHBD

MapkeTunropsie ucciaegosanus, Tema 1. Henn, 3agaus ¥ HanpasJeHHs MAPKETHHTOBBIX
HCCIeA0BaHNH

MeTonb MapKeTHHIOBOTO HCCIEIOBAHNS JT0 MECTY IIPOBEACHHS
[Hempasuibibii] 1. Pernonamsasie

|ienpaBunsumii] 2. lopoackre

[npasuneyeiit] 3. KabuseTHbe o nosepkle
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Kak knaccuuumpyercs MapkeTHHIOBas HHGOpManH?

[nenpaBuibneii] 1. TTo oObemy

[MpaBuibHBLA| 2. N0  Ha3sHAYCHHIO  (AHAIMTHYECKAs, PEKOMEHIATENBHAS,  CHIHAIbHAS,
PeryIupyroias, crpapoyuHas, HOpMaTHBHAS ).

[HenpaBuIbHbIi] 3. 10 BEAAM (DKOHOMUYECKas, PETHOHATLHAS | T.1.)

Mapkerunroseie uceaenopanns. Tema 2. [lonsiTie, BUAbI H HCTOYHHKH [OTy4eHHS
MapKeTHHI 0B O HHpopMaHu

Kak cobupaercs nuckpernast unpopmais?

[HenpaBuIbHEL| 1. 110 Mepe HamOOHOCTH B Hell

[mpaBribHBIA] 2. uckpeTHas uHQOpMalws coOMpaeTest ¢ ONpeIe/ieHHBIME 3apaHee 3a1aHHbIMHI
NPOMEKYTKAMH BO BPEMEHH

[HenpaBuibHbiii] 3. peryispro

Breumine HCTOUHHKY BTOpHYHON nH(OpMaiu?
[mpaBuibHeii] 1. CMH, kaury, yyebuuku, monorpadgun
[HenpasuibHbIi] 2. QHHAHCOBbIE B OyXTranTepeKHe J0KYMEHTHI
[HenpasuabHbii] 3. Tonbko oQUIMATBHbIE JOKYMEHTHI

Mapxkernnrosbie ucenenrosannsi. Tema 3. OcHoBHbIE HTanBI NpoNIECCa MAPKETHHIOBOTO
HCCJIeIOBAHUS

Kakue tpeGoBanns npeabapIsiorest K IEIsM MApKeTHHIOBOTO HCCIIeN0Ban s ?

[HenpasuibHeiii] 1. UTOOB OHH COOTBETCTBOBANIM YCTAHOBIECHHOMY CTaHapTy

[mpaBuibHBIA] 2. ofmpe Ul YOpaBieHYeCKHX Hedel: KOHKPETHOCT: (B TOM  4HCIe
KOJIMYECTBEHHAA OTIPE/ICICHHOCTE ), OIIPEIEIEHHOCT BO BPEMEHH, HEPAPXHYECKas MOIIHHEHHOCTE
[Henpasuabnbi] 3. YToOb! COOTBETCTBOBANM TPeOOBAHUIM 3aKOHA

OcHOBHBIE THIIA IIPOEKTOB MAPKETHHTOBAIX HCCICAOBAHMI:

[Henpasunbhpiii] 1. Mecrenosatensekoe, H3ydaroliee, MporHo3upyoLee
[npaBuBHEI] 2. TlonckoBoe, onucarensHoe, Kay3ajibHOe HCCICIOBAHNE
[HenpasuIibHBLA| 3. IPOU3BOJICTBEHHOE, BHY TPH(PMPMEHHOE, IIEJIEBOE HCCIIe0BAHNE

Mapxkerunrossie uccienosanust. Tema 4. Cucrema MapKeTHHT0Bol HEbOpMANHH

CereBble HHYOPMAIIMOHHEIE CHCTEMEI, 3TO:

[HenpaswibHeii] 1. APC

[1paBuIbHBIH] 2. HHYOPMAIMOHHO-TIOUCKOBbIE CHCTEMBI
[HenpaBuILHBIA] 3. KoprIOpaTHBHBIE HH(YOPMAIIHOHHEIE CHCTEMBI

VICTOUHHMKH BTOPHYHBIX JAHHBIX

[paBriIbHBIH] 1. OTYETHOCTH OPraHHU3ALUK, B TOM 4Hce GyXraarepekast H GpHHAHCOBaS. pas’roBOpsl
C COTPYAHMKAMH HPOQWILHBIX NOApa3jeneHuil, Oece/lbl ¢ TOProBHIMM MpPEIACTABHTENSMH,
PE3YJIbTATHl MAPKETHHIOBBIX AKTUBHOCTEH, OT3BIBBI MOKYIATENeH, KHUIH JKAN00 W NPeUIoKEHHIH,
TJIAHBI TIPOM3BOJICTBA, HAYYHBIC paspaboTKy. IenoBas NepenycKa, IPOToKoibl cobpanuil 1 apyrue
HCTOYHMKH, HAXOIAMIHUECS BHYTPH (PHPMEIL.

[HEnpaBuILHBIN] 2. ApXHUBHBIE IOKYMEHTHI

[nenpasuipnbii] 3. CMU, Untepuer

Mapxerunrossie ncenenopanus. Tema 1. lpakTuka
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3ajaun MapKeTHHTOBBIX HCCIIEI0BaHMH

[mpaBunbubIit] 1. 3axaun:

* cOop, 06paboTka, CBOIKA H XpaHeHHe HHPOPMANHH;

* HAJH3 BJIMSHKS ITO0AIBHEIX CHIT 1 (PaKTOPOB MAKPOCPEIB! MAPKETHHTA HA JESTENLHOCTS (PHPMBI
U €€ pe3yJIbTaThl,

* OHCHKA W aHAmu3 KOHBIOHKTYPBI phIHKA, pacdeT eMKOCTH pBIHKA, XapakTepHCTHKa
H IPOrHO3HPOBAHHUE CHIPOCA, AHATH3 €I'0 3JaCTHYHOCTH;

* OLEHKA COOCTBEHHLIX BO3MOKHOCTEH (UPMBL, €€ MOTEeHIHANA B KOHKYPEHTOCIIOCOOHOCTH 1 Jp.
[Henpasnibhbiit] 2. M3ydenue poinka, noKynarene

[HenpaBuabHbii] 3. M3ydueHne KOHKYPEHTOB, Ipe/UIONKEHHIA, TOBApOB, LeH, 3hdexTuBHOCTH
NOAHTHKH NTPO/BHKEHUS

[enn MapKeTHHIOBBIX HCCHENOBAHNI

[pasubHbii] 1. [1aBHOM He)blO MAPKETHHIOBBIX HCCIIEIOBARMIA AB/ISETCS pazpadoTka ...

I IaBHOH 1e/bl0 MapKeTHHIOBBIX MCCIENOBAHMIL ABJseTCS pa3paboTKa KOHUENIMH OGMHIEro
IIPCJICTABIICHAS O CTPYKTYPE H 3aKOHOMEPHOCTAX THHAMHMKH PHIHKA, 000CHOBAHHE HEOOXOIUMOCTH
(pyHKIHOHMPOBaHUS M BO3MOXKHOCTEH KOHKpETHOH (PupMBI 1 Goiiee s(dexruBrHON amanranun
¢ NPOU3BOCTBA, TEXHOIOIHH H CTPYKTYPBI, & TAKHKE BBIBOJXMMOI Ha PHIHOK NPOIXYKLHMH WJIH YCIYT
K CIIpOCY ¥ TpeOOBaHMSIM KOHEYHOTO [TOTpebuTe /s

[HenpaBribHbii] 2. 11enbi0 MapKETHHIOBOTO HCCAENOBAHHS SBIACTCS CO3aHHe HHPOPMAIHOHHO-
AHATUTHYECKOH 0a3bl LIS IPUHATHS MAPKETHHIOBBIX pPeleHNM,

[nenpasuibHelit] 3. C6op undopmanmy,

[ IprBIHIBE] MAPKETHHTOBOTO HCCIICI0BAHNS

[mpaBuibHbii] 1. HayusocTs, * CHCTEMHOCT, * KOMIUIGKCHOCTH, * JIOCTOBEPHOCTL, *
00BEKTHBHOCTD, Y PEeKTUBHOCTE

[HenpaBuapHeii] 2. [Toayuenue 0OBEKTHBHBIX K JOCTOBEPHBIX JIAHHBIX,

[HenpaBuILHEIH ]| 3. KOMITIEKCHOCTD HCCTICNOBAHMS,

Mapkerunrossie nHpopManuoHHbie cucTeMbl, Tema 1. [Tonsre n nea» MUC

Kakas madopmauns conepsxurcs na seixose uz MUC?

[nenpaBuibHbn] 1. O KoHKYpeHTax

[HenpaBuabHbIi] 2. 0 QHHAHCOBOM COCTOSHUM KOMITAHHH

[mpaBumbnbiii] 3. mHGOpMaLMs, HeoOXOAMMAs UL  COCTABICHHS MAPKETHHIOBBIX  [JIAHOB,
OMEPaTUBHON PAOOTHI IPSANPHATHS H KOHTPOJIS MAPKETHHIOBOH JIEATENBHOCTH PHPMBL.

Kaxas undopmanus BXOIHT B CHCTEMY BHYTPEHHEH OTHETHOCTH
[npaBunbHbI] 1. basa naHHBIX IPEANPHSTHS U TOKYMEHTOOGOPOT
[HenpaBuILHbIH ]| 2. DHHAHCOBAA OTYETHOCTE

[eeripaBuibHbi] 3. OTUETHI B BBILICCTOAIIME OPraHU3AEH H GOHIBI

Mapkerunropbie nndopmannonnsie cucrembl, Tema 2. Tlpusumnb MOCTPOECHHS H
HHCTPYMEHTAPHH cHcTembl aHaau3a MUC

Kakue 3agaun pemartorcs npu nomonm MUC

[MpaBubHBIA] 1. ananu3 peIHOYHOM CHTyalMHu, TUIAHUPOBAHHE CTPATCTHH M TAKTHKH MapKeTHHra,
BBINOJIHEHUE MAPKETHHIOBLIX IJIAHOB ¥ KOHTPOJb 33 UX BHIIOIHCHHEM

[HenpaBuIbHBI| 2. SKOHOMHUECKHIT aHATH3 KOPIIOPALIMH

[HerpasuibHbIi] 3. Paspemenns koHGAUKTHBIX cHTyammii
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Kaxoii xapaxrep momxen 6bis y undopmamun 8 MUC?
[HenpaBHIBHBI] 1. 0OBEKTHBHBL]

[npaBuabHLIA] 2. GopMantH30BaHHbLE

[HenpaBunbHBIL] 3. TIONE3HbIH

MapkeTunrosbie nHpOpMALHOHHBIE cacremsl, Tema 2. IlpakTuxa

HeobxoanMocTs 1poBeneHus neeenoBanuii B MapKeTHHIe

[mpaBunbHeLi] 1. MapkeTuuroBbie MecieaoBaHmus TPOBOAATCH UISL TIONYUCHUS AOIOIHHTEILHOMN
PBIHOYHOH MHQOPMALHK. ITO MOKET OLITH NPHYPOYCHO K ITPOBEACHUIO HOBBLIX AKIIHH: BBIBEICHHIO
HOBOTO TOBapa HA PLIHOK HJIM BBIXOJAY HA HOBBI CErMEHT pbIHKA; B CiIy4ae BO3HHKHOBEHHS
KPU3HCHBIX CHTYALMH, HAIPUMED, NIPH PE3KOM CHHKEHUM O0bEMOB IPOJaK U T. I

[HenpasubHEi] 2. MapKeTHHIOBBIE HCCTENOBAHNAS BCCI/IA HaLC/ICHbI Ha ONpeJielieHHe | pelleHne
KaKoOH-n00 KOHKPeTHOH mNpobneMbl, T.e. Ha COBOKYNHOCTL YAaCTHBIX 3aJ[a4, BLITEKAIOMMX W3
TIAaBIIOH 3a71a4m.

Onpejtenenue MapKe THHIOBBIX HCCIIE0BAHMIL.

[HenpaBwibHbii] 1. Cucrema MApKETHHTOBBIX ~ HCCIENOBAaHMN  MO3BOJSIET  MOJIy4Yarh
cneuupudeckyo uHbpopmMauIo, PErHCTPHPOBATE KOTOPYIO MOCTOSHHO HET HEOOXOIHMOCTH.
[mpaBubHENA] 2. MapkeTHHTOBEIE HCCTeTOBAHMS — CHCTEMATHIECKOe ONPE/ENeHHE KPYyra JaHHbIX,
HEOOXOMMMBIX B CBA3M CO CTOsANIEH mepen (hupMoii MapKeTHHIOBOM cHTYalHMeH, HxX cOop. aHams u
OTYET O pe3yJIbTaTax _
[HempaBuibHELi] 3. MapkeTnHroBoe HccaenoBanme - mo6as HCCAeA0BaTe/IbCKas JIeATEILHOCTD,
HalpasJieHHas Ha y/IOBNETBOPEHHE HHOOPMAIHOHHO - AHATHTHYECKHX MOTpedHOCTEN MapKETHHTA.

Cucrema cbopa BHeImHelt MapKeTHHIOBO uHpopManuu

[mpasunbnLii] 1. Crcrema cbopa BHemmei MapKeTHHroBO# HHpOpPMALIHH. ..

Cucrema npennasnauena mis perymsipHoro cbopa BHemHeH MapkeTWHroBoi uHGOpMaimu. Jta
CHCTEMA: IONOJIHSICT JIaHHbIE O NOTPEOUTEAX (OTPEBHOCTH, YACTOTA 3aKA30B, CEIMEHT PBIHKA);

. COOMpAET NAHHbIE O TTOCTABILMKAX (ACCOPTHUMEHT, LEHBI);

. COLAEPIKUT HEOOXOMMMYIO HH(OPMALMIO O KOHKYPEHTaX (aCCOPTUMEHNT, LEHBI, KAHAIBI
pacrnpenenenms);

. PCIHCTPHPYET IOKA3aTE/M COCTOSHMA MApPKETHHIOBOH MAakpocpens! (BaTioTHbIE KVPCBhl,

cTaBka pepunancuposanus LB u 1. 1m.)

[HenpaBuIbHEA] 2. Ta CHCTEMA: JOTIONHSIET TAHHBIE O NOTpeOUTeNIsX. ...

JTa cuCTEMa: JOTONHSAECT JAHHbIE O HOTpeOuTeNaX (NOTPeOHOCTH, YaCTOTA 3aKA30B, CEIMEHT
PHIHKA);

. COOMpAET HaHHBIE O MOCTABHINKAX (acCOpTHMEHT, IIEHBI);

[HempaBuibHEIi] 3. Cuerema cOopa uHpopMAaLHKE 0 KOHKYpEeHTax (accopTUMeHT, LIEHbI, KaHAIbI
pacrnpesiencHus);

Cucrema BHyTperHeit oTuetHocTH. Basa qanubix NPEANPUATHS H JJOKYMEHTOO00pOT.
[HenpaBubHbIi] 1. CHeTema BHYTPEHHEH OTYETHOCTH B COBPEMEHHBIX ...

Cucrema BHYTpeHHEH oOTYeTHOCTH M3 HCTBIPEX CHCTEM: BHYTPEHHEH OTYETHOCTH, BHemHei
MApKETUHTOBOH ~ HH(OPMAlHH, MAaPKETHHIOBBIX HCCHEOBANMN W aHANH3A MapKeTHHIOBO#H
HH(OpMAIIUH.

[mpaBumbHEIi] 2. CucTema BHYTpeHHEH OTYETHOCTH B COBPEMEHHBIX ...

Cuctema BHyTpeuneil orueTHOCTH B COBPEMENIBIX HHPOPMAIHOHHBIX CHCTEMAX TPe/npHITHS
ABBICTCS HACTLIO KOPIOPATHBHOM Oa3bl JaHHEIX, B KOTOPO PerHcTpUpyeTcs Beck KOMMepUecKuii
AOKYMEHTOO0OPOT: JTOKYMEHTHI LHKIA «3aKa3-OMIaTa-o0Trpy3Ka», JaHHble O MoTpeCHTelsX,
d TAKIKC: MCXOJUILAE W BXOJAIME CYeTa H 3asBKH, OMJIATA CHETOB, MCXOISIIHE 1 BXOJSIIIHE
HaKJIaIHbIC. TPOBE/ICHUE HAKIIAHBIX HaA CKITA/le, PeKBU3HTBI TIOTpeGHTE eH, I0CTABIIMKOR
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[HenpasibHEei] 3. CHeTeMa BHYTpEHHE OTYETHOCTH B COBPEMEHHBIX ...
Cucrema BHYTpEeHHEH OTYETHOCTH B COBPEMEHHBIX MH(OPMAHOINLIX CHCTCMAaX — 3TO CHCTEMA
BHYTPEHHETO XO34HCTBEHHOIO y4eTa MaTepHalbHO-TEXHAYECKHX CPEICTB.

Casze MUMC 1 3a1au mapxeturra

[mpaubneii] 1. MUC npennasnauena 1 BHINOIHEHHS 33704 MapKeTHHIa H II03BOJISeT I'HOKO U
OIIEPATUBHO padoTaTh ¢ NOTPEOUTEISIMH

[HenpaBuibHbi] 2. Dddexturnas MUC nosponser HanpaBuTh paboty dupmel Ha Haubonee
IIEPCTICKTUBHBIX KITHEHTOB, 0380115 AP (PCPCHINPOBATEL CBOH TPOIYKT.

[empasubhbiii] 3. TIo OTHOIIEHHIO K IIPAMBIM KOHKYPEHTaM YMEHBINACTCS 3aMEeHsIEMOCTh TOBapa,
YCHIHBACTCA IIPUBEPXKEHHOCTh MapKe, KOTOpas, B CBOIO OYEPe/ib, CHHIKACT YPOBEHb JABJIEHHS
KIHCHTOB Ha QUpPMYy, 3aTPY/HACT IPHXO0J HOBBIX KOHKYPEHTOB M 3aIIHINACT (GupMy oT TOBapoB
3aMEHHTEIICH.

IIpasuibnoce, passepuyroe onpenenesne MUC:

[mpaBumbHEi] 1. MapkeTunrosas nadopMaunonHas cucrema (MHUC) - 310 3KCTIEpTHAsA CHCTeMa,
BKIIOYAIOmas B cebs MHIMBHIOB, OGOPYIOBaHHE ¥ IIPOUELYDBI cOopa, COPTHPOBKH, aHaIu3a,
OUCHKH W pacupe/eneHns HeoOXOAUMOH CBOCBpeMEHHON M JIOCTOBEpHOM HHbOpMALIM,
MCTIONTb3YEMOH NIPH IIPUHITHH MAPKETHHTOBBIX PELICHHIA.

[Henpasuibnpii] 2. MUC  sBuseTcs  9acThio HHQOPMAUMOHHO!  CHCTEMBI  YIIpaBjIeHHUs
IPEIPUHITHEM,

[Henpasunbnbii] 3. MUC ~ 5To coBOKYNHOCTE nepconaia, obopyIoBaHus, NpeIHasHAYeHHAS Ui
00paboTKH, anatusa i pacipeaeeHus HGOPMALHA ISl TIOJAFOTORKH K NPUHATAS MapKETHHIOBBIX
peLIeHuI,

IMokynarennckoe NoBeaeHHe KAK 06beKT MAapKeTHHIa U MoAeaupoBanus, Tema 1.
MapkeTHHT, 0pHEHTHPOBAHHBII HA MOBeIeHHe noTpedurTeneii, 4 MOTHBAIHSA MOKY AT/

Kakue rpynmer norpebureseii cymecTByior ¢ Touku 3PEHHs MapKeTHHTA?
[MpaBunbHEL] 1. KOHEUHBIE NOTpeOUTE N, HIPEANPUATHA-NOTpeOUTEIH
[HenpaBuIbHEIi] 2. dH3MUECKIE U IOPHIHYCCKHE JTHIA

[Henpasubhpii] 3. LA u ciygaiinblii mokynarens

DOpMBI CONMATLHOM rapaHTHH NpaB HoTpebuTeneil

[HenpasubHbIi] 1. OTBETCTBEHHOCTS NIPOH3BOANTENS 33 KAUCCTRO TOBapa,

[mpaBnibHEIA] 2. 3anper Ha 06Mman

[HenpasuiabHbii] 3. OTBeTCTBEHHOCTL 33 [PEHEOPEIKUTENILHOE  OTHOLIEHHME K Kanodam
notTpedurens,

Iloxynaresbckoe noBeaeHne KaKk 00beKT MAapPKeTHHIa H MoJeupoBanns, Tema 2.
Moaenuposanne nosexenns norpedure.eii

Yro npeacrapisier co6oi MOKyIIaTebCKOE MOBEICHHE? ‘

[HenpasuibHbii] 1. BeiGop nposykra mim TOBapa ofipe/iesieHHoi Mapku, Openja

[mpaBuibHbii] 2. [TokymarenbeKoe IMOBEAEHHE —  3TO npouecc  GOpMHPOBaHHUS  crpoca
MOKYNATENEH, OCYMECTBIAIOMHEX BEIOOP TOBAPOB ¢ YUETOM LEH H NHYHOrO BIOKeTa. T, e.
COOCTBEHHBIX JIEHEKHBIX JI0X0/10B.

[HenpaBHALHbIN] 3. KenaHue BHAETh GoIblIe TOBApOB B NPOAAKE

Posb MapkeTHHTa B MOTHBALMH TIOKyIIaTEs?
[mpaBunprbi] 1. n3ydenne nOGYAHTENBHBIX (bakTopoB M MOTHBOB, KOTOPEIE ONpPENEIAIOT
TPUHATHE TIOTPEOUTEIAMH PeUIeHHT B OTHOLIEHHH OKYITKH TOBAPOB
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[HenpaBuIIbHBIH] 2. OpraHu3aliy peKIaMHON IeSITeIPHOCTH,
[senipasuiibhii] 3. CocTarnenne n1aHa npoIak,

Ilokynareinbckoe nopenenue Kak 00beKT MapKeTHHTa H MoaeanpoBanust, Tema 3. Buemnue
¢Gakropsl, BIHSIONIHE HA MOBEAEHHE MOTPeOHTESI.

Kak xympTypa BosaeficTByer ma BBIGOP OTACIABHOIO TOTPEOHTENs, HA CTPYKTYPY noTpediIeHus
00LIeCTBa B LEJIOM.

[mpaBusbHbIi] 1. ToBap BHIOHPAIOT HCXOAS H3 KYJIBTYPHBIX MPEANOYTEHNH U IEHHOCTEH
[HempaBuiibHbiii] 2. Ha BRIGOp TOBapa KyibTypa He OKa3BIBACT BIHSHUE

[HempaBuiibHEIA] 3. TIpu BHIOOPE TOBApa OKA3BIBAIOT BIAHAHHE TPAHIIH

Kakyto rpynmy B notpeGuTebecKOM OTHOLIEHAR HYKHO HA3BIBATH pedepenTHOiM?

[HenpasuibHbii] 1. Bimskoe OkpyKeHHe HHANBAIYYMA

[mpaBuiibHbi] 2. Pedepenrnast rpynma — 3To Tpymma, KOTOPYIO HH/UBHIYYM HCIOJNB3YET B
KaueCTBE OPHEHTHPA IS TIOBENCHUS B KOHKPETHOMN CUTYalluH

[HenpasuibHbi] 3. Pabounii, cTy1eHuecKHil KOLIEKTHB

Ioxynaresbckoe nopeaenne Kak 00beKT MapKeTHHIa H MoeanpoBanns, Tema 4.
MoneaupoBanne MOKYNATEILCKOIO MOBEICHHS

Kakye rpynmbr hakTopoB 0ka3sIBAIOT BIMAHEE HA HOKYIATE/IBCKOE TIOBEICHHE
[1paBuibHBI] 1. KyAbTYpHBIE, CONMATBHBIE, THYHOCTHBIC H IICHXONOTAYECKHE
[HempaBUIBHbIH] 2. HALMOHABLHbIE
[HenpaBuIIbHBI] 3. IKOHOMHUYECKHE

Kakue cyiecTByIOT 10AX0/1bI K HOPMUPOBAHUIO MOJIETH HOKYNAaTeIbCKOTO TTOBEICHHS
[HenpasuibHbBIA] 1. pexIaMHO-MH(POPMALMOHHBII,

[1TpaBMIIBHBI] 2. SKOHOMHUECKHIA, TICHXOJIOTHYECKHH, COMOIOTHYECKUH
[HenpaBuILHEL| 3. 1e0BOI,

Iokynarenanckoe noseeHne Kak 06beKT MapKeTHHIa 1 MojetnpoBanus, Tema 5.
BHyTpennue gakTopel, 0ka3biBaome BANAHHE HA OBEICHHE NOTpeGHTE e,

Or yero 3aBUCHT Xapakrep oTpebiIeHus

[MpaBuiIbHBI] 1. OT 3Tama JKH3HEHHOro UMKIA ceMbH. HacuuTHIBAIOT 10 JAEBATH TANOB JKH3HU
CEMbH € TUIIMYHBIMHM TOBAPHBIMU NPEUTOUTCHHAMH HA KAXKIOM H3 HUX

[HETIPaBUIIBHBIH | 2. OT IKOHOMHYECKOTO O1arOCOCTOSHHS CEMbH

[HempaBuILHBIH] 3. OT YpOBHS 00Pa30BAHMA U HAIMOHAILHOCTH

Hro BxomuT B poriecce 06paboTku HH(OPMAIHK UTH IPUHATHS HOTPEOHTEIBCKOTO PEIIEHHS
[MpaBUIBHBIH] 1. SKCIIO3ULMS, BHUMAHKE, HHTEPIPETALMS

[HenpaBuIbHbBIH] 2. HAMSTE,

[HenmpaBuIIbHBII] 3. IPOILIBIH OMBIT,

Hokynareanckoe noBefente Kak 06beKT MApKeTHHTa U MojieupoBanus, Tema 3. [IpakTuka

Kax naGnuentn neaeT HeMMYHOCTHOE CTHMYJIHPOBAIIIE CIIPOCa

[renpasuibubii] 1. ITocpejictBom capadanuoro pammo

[mpaBUIBHBINA] 2. mOCpencTBOM IyOiHMKALMH WM ONAaroNmpUATHBIX TIPE3CHTALMN Ha  pajyo,
TEJICBH/ICHUH UIIH Ha CIIEHE, KOTOPBIE HE ONJIauMBaIOTCs ONPEIEICHHBIM CIIOHCOPOM
[nenpasuibHbIi| 3. [TpoBeneHHe HpONIaYeHHBIX PeKIaMHBIX aKIHil 10 3aKasy
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DopMbl CONUANLHON rapaHTHH MpaB noTpeduTenei

[HenpaBuibHbii] 1. OTBETCTBEHHOCTE TPOM3BOIUTENS 3@ KAYECTBO TOBapa

[paBuabHBI] 2. 3arpeT Ha oOMan

[HenpasuibHblii] 3. OTBETCTBEHHOCTH, 3a  NpeHEOPEKUTENbHOE OTHOINEHHE K Kanobam
MOTpeOUTENSI

Kaxue rpynnel norpeburesieil CymecTBYIOT ¢ TOYKH 3PEHAS MapKeTHHTa?
[mpaBuiIbHBI| 1. KOHeYHBIE HOTPEOUTEIH, IIPEANPUSTUHSI-TIOTPEOUTEIH
[HenpaBuibHbii] 2. Qu3HUeCKHE U FOPHIMYECKHE JTHIA

[nenpasuibhbiii] 3. Tepuonnveckuii ¥ crygaliHbIi MTOKyIATEINE

Bribepute npaBUuibHOE yTBEPHKICHHE

{nenpasuibnbii] 1. OpueHTaums Ha moTpebMTENs SBISIETCS CACACTBHEM TIPHISTHS  (QHPMOI
KOHIIENITUY MapKETHHTA.

[HenmpaBuabHBi] 2. OpHEHTHPOBaHHBIH  Ha NMOTPEOHTENST MAPKETHHI  HE SBIAACTCA  YeM-TO
HEOOA3aTENbHBIM MM JIONOJHHTEIBLHBIM, 3TO B@KHAS KOPIOPATHBHAS TIO3UIST B OOTaThIX,
KOHKYPEHTHBIX 00lIecTBax, rje noTpeOuTenH BIafeioT J0XOIOM, 3HAUHTEIBHO IIPEBBIIAIONIAM
JKH3HEHHO HEOOXOMMBII ypOBEHb, H HMEIOT BO3MOKHOCTL BBIOOpA.

[mpaBuabHbIi] 3. TTo cymecTBY MapKeTHHT — 3TO B3IJISA HA PHIHOK ¢ TOYKH 3peHns paboraromme
Ha HeM Qupmbl TlpoGirema ToBeieHHAs Ha HeM TMOTpeOHTEIEH ABISETCS KIFOYEBOH: MapKeTHHI —
3TO pa3padoTKa TEXHONOTHH peakuu GupMbl Ha HOTPeOHTENBCKOE MOBEIEHHE

CoBpeMeHHbIC MADKETHHIOBbIe KOMMYHHKAIIMM H MeTO/IbI npoaBm:kennsi, Tema 1.
MapkeTHHI0Bble KOMMYHHKAIIHH

Krto MoskeT ObITh YUACTHUKOM MapKeTHHTOBOTO TIpoiiecca

[mpaBuieHbii] 1. abGcomortHo miobple MFOAH, KOTOpbie JHOOBIM  CITOCOOOM  CIIOCOBCTBYIOT
HPOJIBIIKEHMIO TOBApa

[HenpaBuibHBIL] 2. IpoAaBOBL M IIPOMOYTEPBL, PEKJIAMUPYIOIIHE TOBAP

[HenpaBuabHEI] 3. 00BIYHEL NOKYIIATENH

[les1b MApKETHHIOBBIX KOMMYHHKALIMH

[mpaBuieHBI]| 1. ppeicraBieHue  pasaHYHBIM  HEJEBBIM  AYJMTOPHSM  HHPOPMAIHH O
MapKETHHI'OBBIX CTPATErUsIX KOMIaHUU

[HenpasuibHbii] 2. Paccbuika cooOmmenuii 0 cBoeM TOBape, ero CTOMMOCTH, CIocodax MpoIaKH,
[Henpasuapnpii] 3. IlpoBesenne pekiIamMHBIX aKkuWil [yisi BbI3oBa y mnorpeburencii wmtepec K
JaHHOMY IIPOIYKTY,

CoBpeMeHHbIe MAPKETHHIOBbIE KOMMYHHKAIIMH H MeTObI NpoaBuKkeHus, Tema 2.
Crumy/mmpoBanHe cObITA

Crenuduueckue CBOHCTBA peKJiaMbl

[HenpasuiibHbIH] 1. arpeccUBHOCTE U HATOPHCTOCTD,

[npaBHIIBHBIIH] 2. CTIOCOOHOCTE K TOOYIKIACHHIO, SKCIPECCHBHOCTD, 00E3THUEHHOCTh
[HenpaBuIIbHBIN] 3. CKIIOHEHHE K MOKYIIKe HoTpeduTes,

Koneunas neits MapKeTHHIOBbBIX KOMMYHHKALMI

[npaBuabHBIHA] 1. a3 dexTusnas mpomaxa ToBapa ¥ MaKCHMasbHOE H3BJIEYCHHE TPHOBLIH
[HenpaBUIBHBI| 2. CO3AaHHE NONOKUTEIBHOTO MHEHUS 00 OpraHm3alin
[HenpapunbHbIi] 3. noBenenue nudopmalmu 10 notpeduTeeH
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CoBpeMeHHBbIe MAPKETHHIOBbIe KOMMYHHKAIIHH H METO/IbI poaABMsKeHus1, Tema 3.
OcoGenHoCTH peK/IaMBbl, KAK CPeICTBA KOMMYHHKAIHH

OcHoBHas 3a/1a4a peKIaMbl

[HenpaBuibHEli] 1. OxBar Oonpinoi ayuropun
[HenpaBHAbHBIN| 2. yBeJIMYSHHE POJANK
[mpaBuaBHBII] 3. yBeIUUeHHE CHIPOCA HA TIPOJAYKITHIO

DopMBI peKITaMbl

[mpasunbHEli] 1. MadopmarusHas, YBenieBarenbHas, IMOMMOHAIBHAS peKiiaMa
[HenpaBuiIbHbIH] 2. YIMYHAA 0 BHYTPEHHSIS

[HernpaBHIIbHbIH| 3. HHTEpaKTHBHAS

CoBpeMeHHBbIC MAPKETHHI 0BbIe KOMMYHHKALUH U MeToAbI npoasumxenns, Tema 4. Pexiaama
H KH3HCHHBIN HKJ TOBapa

Oco0eHHOCTH Npecchl U IeYaTHON PeKIaMbl IS Ia3eT U Ky PHAIOB.

[mpaBunpHEli] 1. rubkast cucTemMa BApHaHTOB B pa3zMepax, o0beMe, Ju3aifie, MecTe pasMelleHus Ha
CTpaHMIEe ¥ B pyOpHKE U BPeMEHM BHIXOJA B TICUaTH

[HenpaBuiibHBIH] 2. Bonblloi oXBaT ay IHTOPHE

[HenpasuibHbi] 3. JloArOBpeMEHHOCTE JKU3HH PEKIAMHOTO OOBSIBIICHHAS

CrocoOb1 BEIMKCICHUS KOMMepYecKoro P dexra pekiaMHoro Bo3aeiicTBus

[mpaBuIBHELI]| 1. cpaBHEHHMS] YPOBHS TPOJIAXK HBIHENIHErO M TIPOLLIOTO MEPHOI0B, KOraa He ObLIo
JAaHHOTO BH/IA PEKJIAMBI

[HenpaBuibHBIH] 2. yBelHYeHHE ClIpoca

[HenpaBuIbHbiii] 3. mosyYeHHe MO3UTHBHBIX OTKIMKOB OT HOTpeOHTe s

CoBpeMeHHBIe MADKETHHIOBbIe KOMMYHHKAIIHHA U MEeTOIbI IpoaBIKeHus, Tema 5.
Kommepueckast nponaranaa u nab/auK puiieiinomys:

Kak nabnucuTti Jenaer HeMMYHOCTHOE CTHMYIHPOBAHuE CIpoca

[mpaBuabHEIA] 1. mocpencTBoM nyOnukaiuit wiM  OGIArONPHATHBLIX NIPE3eHTAMN HA paauno,
TEJICBHICHHUH HIIH Ha ClIeHe, KOTOPhIE He OIIIa49MBalOTCA ONpeAeIICHHBIM CIIOHCOPOM
[nenpasuibHbiii] 2. TIpoBeeHre MPOIIAUCHHBIX PEKIAMHBIX aKIHIA 110 3aKa3y

[HenpasuibHbii] 3. [TocpencTBoM capadannoro pagauo

I'maBuas 3asaua nabiuk puneiing:

[mpaBunbHEI] 1. coznanue B coXpaHeHHE UMHUKA (GHPMBI
[HenpaBuiIbHBIA| 2. NOBBIICHUE MPOIAK KOMIAHHEH
[HenpaBuiIbHEIH] 3. pexnamMa TPOAYKIMH U (PHPMBI

CoBpeMeHHbIC MAPKEeTHHIOBbIe KOMMYHHKAILHH H METO/IbI NPoABHKeHHs1, Tema 4.
IIpakTuka

YUto BXOIUT B METOJL IPAMOTO MAPKETHHIA U MIPOJIBIKEHHUSI POIAK:

[mpasunbrEli] 1. Hpsmeie npogaxu. Pacebuika no noure. Toprosas mo karanoram. TereMapkeTunr
IpaMoii MapKEeTHHT OTHOCST He TOJBKO METOAM MapKETHHIOBBLIM KOMMYHHUKAIIHAM, HO M METOZaM
OpraHu3auuu po3HW4HOH Topropid. C OpakTHYEcKOHl TOYKM 3peHMs JAHHBIM METOJl HMeeT
OIPOMHBIN MOTEHIMAN, KOTOPBLA HE TaKk IIMPOKO HCTONB3YETCS POCCHHCKMMHA KOMIIAHHSMH.
IlpsiMoli MapKeTHHI HMeeT MepCHEeKTHUBY [PH OPHEHTallMd B OCHOBHOM HA BBICOKOIOXOIHYIO
HEIEBYIO ayANTOPHIO M TIPOJIAKY YIMTHBIX TOBAPOB.

33



[nenpaBnibHbii] 2. Pasmenienne peknambl Yepe3 cpeiacTsa MaccoBod mH(popmanmu, cHCTEMBI
KOHTEKCTHOH PEKJIAMBI, IIATHBIE TIOCTHI B COLMANBHBIX CETX, PEKlaMa Ha Pajuo

Ilepeuncimre OCHOBHBIE 3IEMEHTHI MAPKETUHIOBBIX KOMMYHHUKaMH

[mpaBuabHEI] 1. OCHOBHBIE DJIEMEHTHI 3TO:

HcTounnk — Openn, KoMIaHus WiTH U0, HAUYMHAIOIEE TIPOIece KOMMYHUKALTHH.

Coobuienue, nHGOpMAIHS — CYTh TOT'0, YTO MCTOYHHUK KEIaeT JOHECTH [0 ayAUTOPHH.

Anpecar — JIOJH, K KOTOPBIM 00palieHa KOMMYHUKAlKS, KOMY HCTOYHHK XOUeT Mmepelarh CcBOe
coolLIeHHE.

Kanai — cnocod nonecenns MHGOpMALKMK J10 ajpecata (BHYTPEHHAS W HapyKHas pexiiama, CMU
M Tak jajiee).

Kojaupopanue unpopmanmnu (coobuienus) — ¢dopma, B KOTOpoid coobmenue OyAeT J0CTaBIEHO
anpecary. @opMa 1on0Hpaercs COMIACHO KaHaly: IS Paado  COOOMIEHHWE KOAMpYeTCs
B PaZiOPOJIAK, IS COLCCTCH B TOCT WK CTOPH3 U TOMY IOL00HOE.

JlexonupoBanne — oOpaTHas CBS3b OT aJIpecaToB: Kak JEIOM U CJIOBOM LieleBast ayIuTopus
OTBETHJIa HAa KOMMYHHMKaLHIO. BBIpoCiIM Npojaxi, HOBBICHIACH OCBEIOMIIEHHOCTHL O IPOIYKTE,
3aBsA3aICA JHAJIOT ¢ NOTPEOUTESAMH

[nenpasuisHelil| 2. bpenaunr, pexnama, [TaGnucuru.

[HenpapuiibHbli| 3. pekiaaMa; nponarasia; CTAMYIHpoBaHre cObITa; TMUHAS NPOAAKA.

Ynpasiienne MapKeTHHIoM B koMnaHud. Tema 1. MapkeTHHroBble KOMMYHHKAIIHH: L€,
OCHOBHBIE BH/IbI H MAPKETHHIOBbIil TPEYTroJIbHUK

OcobeHHOCTE IeATENbHOCTH OpeH InHra

[mpaBmapHBIL] 1. — 3TO JesiTeNBEHOCTH, CBS3aHHAS ¢ FEHEPUPOBAHUEM MJICH HOBBLIX TOBAPOB H
YCIIYT, BOIJIOLIEHHEM HX B BU/I€ KOHIIEN UM

[HenpaBuiIbHBII | 2. — 9TO PaCKpyTKa ONPEAEIEHHOH MapKu ToBapa

[HernpaBuiIbHBIH| 3. — 9TO BBIBOJI HOBOI'O TOBAapa Ha PHIHOK

OCHOBHOM MHCTPYMEHT MIPOrPaMMBbl JTOSIIBHOCTH
[mpaBubHEI] 1. KapTHI

[HenpaBHIIbHbIH | 2. KYIIOHBI

|HempaBuIBHBIH| 3. pacnpoaaxu

Ynpapienne MapKeTHHIoM B Komnanuy, Tema 2. CtumyaupoBanue cObITa

Otimyme cTHMYIUPOBaHIE cOBITA OT PEKIIaMbI

[mpaBuAbHEBIL] 1. CTUMYIHpPOBAHHE - CPEJICTBO KPATKOBPEMEHHOIO BO3JEHCTBUS HA PHIHOK, HO
a(hdexT 0T MEPONPHATHII IO CTHMYIMPOBAHHIO cObITa JOCTHTAeTCs 3HAYUTEILHO OBICTpee, UeM B
pe3yIbTaTe UCIOAB30BAHUS IPOYHX 3IEMEHTOB MAPKETHHIOBBIX KOMMYHUKALIUI

[HenpaBuibHbBI] 2. cTHMYIUpOBaHKe cOBITA IPUBIEKACT HOBBIX MOKYIIATEINIEH

[HempaBUIIBHBIH | 3. cO3/1aeT MO3UTUBHBIN UMUK TOBapaM

OcHoBHas 3a/1a4a CTUMYTMPOBAHUS cObITA

[mpaBunbHblit] 1. no3HakoMuTh nOTpeOHTENS ¢ HOBHHKOH, "HONTOJKHYTH"' €ro K MOKYIIKE;
YBEJIMYUTH KOJIMYECTBO TOBAPHBIX €IMHHUIL, TOKYIIAEMBIX OJHHM MOKYIATEAeM;

[HempaBWILHLIN| 2. CHU3HTL BpeMeHHEIe Konedanus cObita

[HeTIpaBUILHEBIH ]| 3. YBEIMUUTE HPOJAKH

Yunpasienue mapkeTuHrom B komnanun, Tema 4. UaTerpupoBanibie MApKeTHHIOBbIE
KOMMYHHKAIHH
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Obszamenvho 3anoanerue Xoms Obl 00HO20 NPAGUILHO20 OMEEMA U HU 0OHO20 HENPABUILHO20
IToompenns B nporpaMMax J0siTbHOCTH, 3TO:

[npaBuIBHBIN] 1. TOZapKH MOKYNATETIO, NOTPEOUTENIO YCIIyT

|[MpaBHIBHBI] 2. CKHAKK

[mpaBuibHBIH] 3. KAIOIK, BO3BpAT ACHEr

Ocobennocts pearmszamuu MMKMIT?

[mpaBuABHBI] 1. OrpaHHYEHHOCTE €€ IPUMEHEHHUS B YCJIOBHAX KOHTAKTA MPO/IaBIa ¥ MOKYaTess
[HenpaBuIbHLIi | 2. IpyU HENOCPEACTBEHHOH NpojaKe ToBapa

|HenpaBuIIBbHBIH| 3. IpU peKiIaMMPOBAHUK TOBapa

Ynpasienne MapkeruHrom B komnanuu, Tema 5. Tlpakruka

Y10 BXOAHT B NPOrpaMMLI JIOSUILHOCTH, KaK HCOTLOMIICMOI uacTH coOCTBCHHOI MapKCTHHIOBOM
cTpaTteruu?

[mpaBuibHBIH] 1. B 0buiem cMmbiciie nporpaMma JOsJIBHOCTH MOXKeT ObITh ONpelielieHa B Ka4ecTBe
HEKOH CHCTEMBI ITOOLLPEHUS U BOZHAIPAAIEHUS CYLIECTBYIOMMX KIHEHTOR (HPMBI, NO3BOIISIOMEH
YAEPAKHBATE NIOTpebuTe e, NOBBILATh YPOBEHb HX JOIHHOCTH M Pa3BHBATh MOBTOPHBIE TIOKYITKH
[HenpasuibHblil] 2. ckuaky, OOHYCH HA CIEIAIIME TIOKYIIKH, KYTTOHBI

[HenpaBuiibHBIH] 3. OecnlaTHBIE TOJAPKU 3@ TOKYNIKY KOHKPETHOTO TOBapa

Crnoco0bl BEIMHCIEHHS KOMMEpUecKoro 3G dexra pekiaMHOro Bo3ieHCTRHS

[mpaBunbHbIL] 1. cpaBHEHMS YPOBHS IPOJAK HIHYEHOIO M MPOILIOrO NEPHOJOB, KOrjla He ObuIo
JAHHOTO BHIA peKIIaMbl

|HenpasuibHbIH| 2. yBeaHUeHHE cripoca

[HenpapuibHbIH | 3. HOJIyYeHHE MO3HTUBHBIX OTKIHKOB OT MOTPEOHTE

OcHoOBHas 3a/1aua peKJIamMbl

[HenpasuibHbIi] 1. OXBaT 60IBIION ayUTOPUH
[mpaBuABHBIH] 2. yBeTUUEeHHE MPOaAK

[HenpaBUIBHBI] 3. YBEIMUYECHHE CIIPOCA HA TIPOJYKIIHIO.

Uro Takoe MapKeTHHT MHKC

[HenpasuibHbiii] 1. DTO MOTYT OBITH ArpecCHBHEIC METOBI «HABS3BIBAHHIMY. ..

ArpeccHBHBIE METObl «HABA3BLIBAHUAY CBOEH IPOIYKLIMM ONTOBUKAM, KOTOPbLIE B CBOIO OYepe/ib
TAKKE «HABA3BIBAIOT)» TOBAP MOTPEOHTENIAM.

[mpaBunbHEI] 2. MapKkeTHHI-MHKC— 3TO CHCTEMA. ..

MapKkeTHHI-MHKC— 3TO CHCTE€Ma NPeJOCTaBIeHHS HHOOPMAIMH, KOTOpas COCTOMT H3 TaKuX
snementoB, kak PRODUCT: ITpoayxr, PRICE: lena, PLACE: Mecto npoaaxu, PROMOTION:
ITponsuxenne. JlaHHble KOMIIOHEHTEI COBMECTHO C MAapKeTHHTOBBIMH — KOMMYHHKAIHAMU
U COCTABJISIIOT MAPKETHHI-MUKC

[HenpaBuibHLIi] 3. BapuaHT napTu3aHCcKoro MapkeTHHIa 3aKIIF0YaeTCs. .

BapuanT napTu3aHcKoro MapKeTHHIa.

IIpaBoBoe peryMpoBanne MapKeTHHIoBO# JeaTeapHocTH, Tema 1. 3akonoaarenbcrso P@,
peryaupymomnee MapKeTHHIOBY10 eITeIbHOCTb.

Kakue 3aKOHBI YCTAHABJIMBAKOT IIPABOBOH PEKUM O0BEKTOB MAPKETHHIOBOH eI TEIBHOCTH B PO
[npasriienbit] 1. @3 o1 27 uroas 2006 r. «O6 unpopmanun, HHGOPMAITMOHHEIX TEXHOJIOTUAX H O
zamate nHQopManun, O3 ot 29 mions 2004r. «O kommepueckoit Taiine», ®3 ot 23 asrycra 1996r.
«O Hayke ¥ rocyIapcTBEHHOH HAYYHO-TeXHHYeCKOH nomutakey, "O pexiame” ot 13.03.2006 N 38-
d3ut.a
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OHCTATYIHS PP

[Henpasuababii| 2. K
] 3. Ykazsl lpezunenra PO

[HeTIpaBHIBHB

MapxeTHHIroBas KesTeNlbHOCTh KaK BUI IPEIIPHHEHMATCIBCKON AeSTeNbHOCTH:

[npasuabnbI] 1. caMocTosTENbHAS, OCYLIECTRIAEMAs Ha CBOH PUCK ACSTCIHLHOCTL, HallpaBieHHAS
Ha CHCTEMATHYECKOE IONy4YeHHEe NPHOLLTM OT TONL30BAHMS HMYINECTBOM, NPOJAKH TOBApPOB,
BbIMOJIHEHHS padOT MM OKA3aHWs YCIYI JTHIEMH. 3aPErHCTPHPOBAHHBLIMA B 9TOM KauecTBE B
YCTAHOBIIEHHOM 3a8KOHOM TIOPSIIKE.

[HenpaBunnabiiit] 2. JedTeNbHOCT OCYIIECTRBIETCS KOMMEPYECKHMH TTPEITPUSITHIMH
[Henpasunsnkii] 3. JegrenbHocTs npUHOCAIIAs TPROLIUL QupMe

IIpapoBoe perynpoBanie MapKeTHHIoBoil nearenbHocTu, Tema 2. TloaaTie puinka
MapKeTHHTOBBIX NIPOAYKTOB B 3aKoHoAaTencTBe PO

Kaxoi craTheil B 3aKOHE 0 KOHKYPEHIINH yCcTanapupaeT nousrie « JoMHHHPYIOHIee MOIOKEHHE |
[nenpaBunbintt] 1. Ctatea 10 3axona o 3anTe KOHKYPEHIA

[mpasunpubIi] 2. CTaths 5 3aKoHa 0 3aMTe KOHKYPEHIHH

[nenpaBuibHeli] 3. Takoro noHsTHS He yCTa BIMBACT 3aKOH 0 KOHKYPEHIUK

IIpagoBoe peryanpoBaHie MapKeTHHIOBOH JeaTeasHocTH, Tema 6. [IpaxTuka

Kora npumMensior 00brail 1en10BoT0 000POTA H KAKUMH TEPABOBBIME aKTaMH OH perynupyercs?
[npaBuapxbii] 1. B 1ex crydasx, KOTHA OTHENbHBIC aCTICKTH MPEANPHHEMATENBCKO. ..

B tex cay4asx, Korza oOTAENbHBIE ACHEKTHI NPENIPUHUMATENBCKOH JeITeNbHOCTH CYOhEKTOB
HE YPETry/IHpOBaHbl HOPMAaTUBHO-IIPABOREIMY aKTAMH H JIOTOBOPOM, MOKET NPUMEHSITLCS SIile OIMH
HCTOYHHK IpaBa - 00b4all Jenoporo obopora. Ilpuuem, nenopoli oObiyaH NpUMEHSETCS Kak
yyacTHHKaMU OM3Heca, Tak ¥ cyeOHBpIMU oprasamMu u peryianpyercs ¢r.5 TK PO

[nenpasribueiit] 2. Cornacno cr. 5 K PO...

Cormacno c¢r. STK PO «obvraaem menoBoro ofopoTa NPU3HACTCE CIIOMKHBIHESCS M LIUPOKO
TPHMEHAEMOE B KaKoH-1u00 00MacTd NpeanpUHAMATENLCKON HEATeNLHOCTH IPABHIIO HOREIEHMS,
HE NpefyCMOTPEHNOE 3aKOHOAATEIECTBOM, HE3aBACKUMO OT TOr0. 3a()MKCHPOBAHO JIH OHO B KAKOM-
aubo goxymente. OOpualil genoBoro o6opoTa He JOMKEH BCTYNAThH B MPOTHBOPEUHE C YCIOBHAME
3AKUTIOYEHHOTO MEXKAY CTOPOHAMH JI0IOBOpaY.

[Henpasusbapiii] 3. OObMaif genoporo o6opoTa — 3TO «HE IHMCAHOES NPABHIO», HO 3a3YACTYIO
opmynupyeTes B IOKYMEHTAX ABTOPHTETHBIX 00IECTBEHHEIX OpraHH3aHi.
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4.3. PaGouas nporpamma pasnena 3. «BapuaTusHaas 1acTb»

YuyeOHo-TeMaTHYECKHH ILIaH

Bceero B Tom unce ®opma
Ne Ha3zpanue pa3nesjo, INCOHILTHHE H TeM
ak.Maco| T3 [TI3|Arrecranns| KOHTpoJIa
3. |BapuaTHBHAA 4acTh 84 42 |34 8
3.1.|CoBpemMennble TEXHOJOTHH B MAPKETHHIE 12 4 |7 1 3K3aMeH
MapkeTHHI Kak HHCTPYMEHTapHH 2 2 |- ) HaGImoKeH e
NpeAPUHUMATENLCTRA
MHTepHeT - MapKeTHHT: HOBBlE TEXHOIOTHH OH3Heca 2 2 |- - HabioneHne
ITpakTika 7 - |7 - 3a]aHHsA
IpomexyTouHas aTrecTaums 1 - |- 1 3K3aMEH
3.2.|iuTerpHposanubie CONRAILHBIE KOMMYHHKANNH 12 4 |7 1 3auer
KoMMyHHKanMK ¥ HOBbIE MEIHA: PA3BUTHE B YCIOBHAX 5 2 |- ) Y —
MHTEIrpauuu
Benyuiue HANPABJIEHHS PASBUTHA HHTErPUPOBAHHBIX 5 5 | i HaBiioneHHe
KOMMYHUKaLMH
IlpakTHka 7 - |7 - 3aJaHHs
[IpoMekyTOUHAN aTTecTaLks 1 - |- 1 3a4eT
3.3.BpeHA-CcTPONTEALCTRG H YNPABRJACHNE DpeHIaMu 8 4 |3 1 3ayer
TecpeTnueckue 0CHOBEI OpeHTHHTA 2 2 |- - HabaioaeHue
OxoHoMHueckas cpeaa Opespa 2 2 |- - Habmoaense
Ipaktyka 3 - 13 - 3a/IaHU
ITpomexyTouHas aTTecTaiys 1 - |- 1 3a4eT
3.4.[HenoBasn MOJIBTHKA X aNaJH3 Hen 12 8 |3 1 IK3aAMEH
[lenoobpazoBaHue B phIHOYHOM dkoHOMEKe. CHcTeMa 4 4
- - Habaronenne
LEH ¥ MX BHBI
LlenoobpaszoBaHKe Ha MPeANPHATHIX B YCIIOBUSIX PHIHKA 4 4 |- - Habonenue
[lpakTHka 3 - 13 - 3a0aHHA
IpoMesxyTouHag aTTecTauys 1 - |- 1 3a4er
3.5.|Trade-mMapreTunr 8 4 13 1 3auer
OcnoBHble HanpaBleHUs M 3a0a4u Tpelia-MapKeTHHra. 2 2 |- - HabsloneHue
OcHoBHbIE HHCTPYMEHTHI Tpelt-MapKeTHHra 2 2 |- - HabnoaeHe
[lpaxTuka 3 - |3 - 3aAaHHs
TIpomesxkyToUHag arTecTaums 1 - |- 1 3a4eT
3.6.|PR-MeHeRMEHT 12 6 | S 1 3aUeT
OcHOBHbIE OPraHHU3allHOHHBIC CTPYKTYPbI B CHCTEME
cBaAzeH ¢ o0LecTBEHHOCTBIO. MHTErpHpOoBaHHbIe I 1 |- - HabmoeHe
MaPKETHHIOBBIC KOMMYHHKaLUU
Posib cesseif ¢ 00LeCTBEHHOCTEIO B JOPMUPOBAHKH I 1 ) T —
0B111eCTRBEHHOTO MHEHHSA
OcHOBHbIE BHIB! Pr-MEPOIIPHATHH 1 KaHANB! BLIXOJA Ha 5 5 |- ) HaBioneHHe
pasNiduHble ayAMTOPUH
Ilenu, 3anaun ¥ QyHKUHH KOPIOPATHBHLIX cBA3eH ¢
0611eCTBEHHOCTRIO. AMHHUCTPHPOBAHHE S TEILHOCTH 2 2 |- - nabioneHne
B 06J1aCTH CBA3eH ¢ OOIECTBEHHOCTIO
IpakTHka 5 - |5 - 3a1aHus
ITpomexxyTouHag aTTecTauug 1 - |- 1 3a4eT
3.7./CTpaTerns H TAKTHKA MeAHAKOMIaHH i 8 5 (2 1 IK3AMEH
Menua-nnanuposanye B pekiame 1 I |- - HabJirofeHue
Stansl pa3paboTKH MequaniaaHa 1 T |- - HabmoaeHue
dopMHpOBaHUE CTPaTerH B MeJNa-TNIAHWPOBAHHU 1 1 |- - HabnoaeH"e
OnepaTyBHOE TAKTHYECKOS MERHANNAHHPOBAHHE 1 1 |- - HabnioaeHue
Mennannad. Kontposs 1 olleHKa ero 3¢peKTHBHOCTH I 1 |- - HabmoaexHue
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IlpakTHka 2 - 12 - 381U

IpomencyToyHas aTTecTanus 1 - |- 1 JK3aMeH
3.8.|KpearsBHplii MAPKETHHT 12 8 |3 1 3a4eT

KpeaTuBHBIH MapKeTHHI KaK BOKHBIE HHCTPYMEHT

1 I |- - HaOmoneHue

UHHOBALMOHHOIO Pa3BUTHS HSKOHOMUKH.

KpearuBHEIH MapKkeTHHT H €0 NPUMEHEHHE Ha IpuUMepe

YUPEHKAECHUH BICIHETO NpoeccHOHATLHOrO 1 I - - HabnaeHne

o0pazoBaHui.

KpeaTHaHEIE TeXHHKH cOOBITHHHOIO MapKeTUHTA. 2 2 |- - HabmoaeHHe

Pa3palboTka No-HACTOMLIEMY KpeaTHBHOTO MapKeTHHra 2 2 |- - HabmoaeHHe

IousTye 1 CYIIHOCTh KPEATHBHOT'O MAPKETHHTA. 2 2 - HabmoneHe

[paxruka 3 - 43 - 3a0aHHs!

ITpoMeKyTOUHAS aTTECTALIHA 1 - |- 1 3a4eT

Conep:xanue
Huenunanna 1. CoBpeMeHHbIe TEXHOJIOMHH B MAPKETHHTE

Tema 1. MapkeTHHI Kak HHCTPYMEHTAPHIT IIPEINPHHHMATETHCTBA
MapKeTHHIOBas KOHIIETIITHA.

Konuenuus connanpHO-3THICCKOTO MapKETHHT 4.

CoBpemMeHHBIH MAPKETHHT B COBPEMEHHOM MHpE.

CoBpeMeHHEIEC TEXHONOTHH MAPKETHHIA.

Hambosee nelicTBennsble, 3¢ (HeKTHRHBIEC PEIUCHHs H/UIH HHCTPYMEHTEL.
KoMMyHnukaTusras nonuTHKa: 3QGEeKTHBHOCTh MAPKETHHIOBBIX KOMMYHHUKAITHH.
[Tabnuk punedmizsz,

[Tpamoit mapkeTHHT.

[TponyxT-nneficMeHT.

TeMma 2.luTepHeT - MAPKETHHI; HOBBIE TEXHOJOMHH GH3Heca
HuTepHeT-MapKeTHHT.

WHTepHeT B BceMHUpHAs NayTHHA,

I'naBybic KauecTBa CeTH ¢ TOUKH 3pEHHI MApKETHHTA.
OyHKIMH HHTEPHETA ¥ HX POJIb B COBPEMEHHOM MapKCTHHTE.
IMoTpeSuTensCcKHil MAPKETHHT.

OrpaHHueHuS.

WHuTepHeT-MapKeTHHT ¥ BIUAHHE Ha OH3HEC.

Jpyrue HHTepaKTHBHEIE CBA3H MAPKETHHTA.

3aKmovenue.

Tema 3. IIpakTuka
BrinmonneHne IpaKTUYeCKHX 3a1aHuli ¢ LEeNbIO IPOBEPKM OCBOCHHS 3HAHUH ¥ CAMOKOHTPOJIS.

I[HC].[HHJIHHRZ.HHTGFPHPOBaHHble COLHAJIBHBIE KOMMYHHKAIHH

Tema 1. KoMMyHUKAIINH 1 HOBbIE Me/IHA: PA3BHTHE B YCJI0BHAX HHTErpaluu

Ocobennocty pa3BUTHS HeHOMEeHa KOMMYHUKAIMH B COBPEMEHHOM MEIHA-IIPOCTPAHCTBE.
KubepHUTHYCCKas/TPAHCMHCCHOHHAS/ TIPOLIECCHO-UH(OPMALIMOHHAS  TPAAMIS: KOMMYHHKAIHS
Kax mpouecc nepejaquu 1 00padboTku HHPOPMAITHH.

Hosele Meua: CyIIHOCTHBIE NPH3HAKH, OCHOBHBIC TOAXO0IE! K THIOIOTHH.

Tema 2. Benymue HanpaBpjieRMs pa3sBUTHA HHTErPHPOBAHHBLIX KOMMYHHKAIHII
HoBrle MeMa 1 OCHOBHBIE CPEJICTBA HHTEIPHPOBAHHBIX KOMMYHHKAITHH,
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CHHTETHUCCKHE H BHUPYCHEIC CPEACTBA HHTETPHPOBAHHEIX. KOMMYHHK&HHﬁ.

Tema 3. HpakTuka
Brimonnenne npaxkTHYECKUX 3a1aHHH ¢ 11eThI0 TPOBEPKY OCBOSHUS 3HAHUH U CAMOKOHTPOJIS.

HucuamiiaHa3.BpeHa-cTponTe beTBO B YIpaBJeHue Gpenxamu

Tema 1. TeopeTutieckne ocHoBbLI GpeHHHIA

CyHocTs TOproeoii Mapku u OpeHa.

OcHoBHbIE DOIXOAE! K OIpeeIeHuIIO Opera.

[lonsaTue u cymuocTs OpeHAHHTA.

Hctopuyeckas sBomouus GopM TOBAPHOTO 0G03HAUEHHS,

Dpomonus OpeHnos.

JTansl 3BONIOIUH OpeH/IHHTA.,

Ornuyre noHATHSA «OpeHny, «TOProBas MapKay, «TOBapy.
ITpermymecTra 6pennoB. ATpubyTei Operna. Mogenrs «koneco GpeHmay.
Knaccugmxarns THIoB OpeHI0B.

Tema 2.DKoHOMHUYECKas cpela Opeuaa
CrouMocTh OpeHza.

Cuna 6penna.

JTaret TEXHONOIHA CO3/IaHHs CTOMMOCTH OpeHpa.
Meronp! onpenenesns cTouMoCcTH Operaa.

Tema 3. IIpakTHKa
BrinonHenue npakTHYecKHX 3afaHuil ¢ LEebIO IPOBEPKH OCBOSHHS 3HAHHN H CAMOKOHTPOIIS,

Jucounnnnad.llenosas noJauTHKA B AHAIH3 HeH

Tema 1. IlenoodpazoBanue B peIHOUHOH dxoHOMAKe. CHcTeMa UEH B HX BHABI
IleHa B pIHOYHOH 3KOHOMHKE.

[ToHaTHE IIECHEL

OyHKIIHUH LIEHEL.

Bunap! neH,ux xnaccH(pHKaIus.

3arpaThl H U3ACPIKKH YTPAYEHHBIX BO3MOKHOCTEH.

CraTbi H3JepiKeK, HX B3aHMOOTHOIIEHM.

CTpyKTypa u3iepxex.

TeopeTnueckue 0CHOBBI GHPMEHHOTO LEH000pa30BaHus B PRIHOYHON JKOHOMUKE.
3aTpaTHOE U Map>KHHAIILHOE HAPaBICHHUSL.

Tema 2.Ilenoo0pa3opanne Ha NPeIOPHATHEX B YCIOBHAX PhIHKA
CB000IHEIE ONITOBEIE IICHEL

Cro0oaHbIE PO3HHYHEIE IEHEI,

TocranoBkazagad neHooOpa3oBaHUI.

Drankl npouecca HeHoo0pasoBaHus,

Knaccudukanus mex.

Oprasu3alMOHHBIE BOTIPOCH [IEHO00Opa3oBatus.

I'ocymapcTBeHHOE peryiupoRaHHE IICH.

THIIBI PEIHOYHEIX CTPYKTYD.

Tema 3. IlpakTHKa
BemonHeH#e npaKTHYECKHX 3aJaHuH C I[ENBI0 IPOBCPKH OCBOCHHS 3HAHUM W CAaMOKOHTPOJIA.
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HucnuniauaS. Trade-mapxeTHar

Tema 1. OcHoBHBIC HANPABJICHH H 334aTH TPeH -MAPKETHHIA,
BaxaoeTr Tpefii-mMapkeTHira.

Kro ucnonesyer tpeiii-MapKeTHHT.

Llenu u 3aj1a4u MapKeTHHT2 B OPraHHA3aAIHH.

IIpuHIMITE MAPKETHHIOBOH AESTENBHOCTH.

Crparernueckye HanpaBIeHHS.

Kakue 3amaun pemmaet Tpeia-MapKeTHHT.

KoMmoHeHTsI Tpel MapKeTHHTa.

HHCTpYMEHTHI TpeHa-MapKeTHHTA.

IpreMsl Tpeln-MapKeTHHra.

Tema 2. OcHOBHBbIE HHCTPYMEHTBI TPelii-MapKe THHI A
Tunu4HBe HHCTPYMEHTH TOPTOBOTO MApKEeTHHTA.
OnTOBBIE THIIEI KITHEHTOB.

Po3sHHuHbBIE THIIE KITHEHTOB.

THIBI BEIXOIOB HIIM TOPTOBOIO KaHama.

MeTonbl IPOABHIKEHHUS.

Toprosble BEICTABKH.

Toprogeie akiun.

Pexnawma.

[Inanuporanue.

WupecTniuy B OpeHauHT.

Tema 3. [Ipaxkruka
Brmosnenre IpakTHYECKHX 3adaHuil ¢ 1ebo IPOBEPKH OCBOSHHS 3HAHHI U CAMOKOHTPOIS.

Auncuummina6. PR-menem:xment

Tema 1. OcHoBHBIEC OPraHH3AHHOHHBIE CTPYKTYPHI B CHCTEME CBA3€il ¢ 00IMeCTBEHHOCTHIO,
HurerpupopanHble MAPKETHHTOBBIC KOMMYHUKAIHH.

Toprorsrii 3Hak.

bpenn.

YHHKaIBHOE TOPIrOBOE MPEJUI0KEHHUE.

[Mo3auMOHHpOBaHKME MAPKU.

MHCTPYMEHTH H TEXHOJIOTHH CBA3eil ¢ OOIIECTBEHHOCTEIO, KOTOPBIE MOTYT OBITH HCIIONL3OBAHEL
KOMMEpPYECKOH opranu3anyeii B OpeHIHHIOBBIX KOMMYHHKAIHMAX.

Tema 2. UnrerpupoBanHbIe MAPKeTHHTOBLIE KOMMYHHKAIHA
Obuecreensoe MaeHrEe HPR.

CrpykTypa o0I1ecTBEHHOCTH.

Ponp oOmecTBeHHOT0 MHEHHUA B ONHTHYECKOH cdepe.

YpoBHY 00IIECTBEHHOTO MHEHHSI.

Otansl GpopMupoBaHus OOIIECTBEHHOTO MHEHM.

Mexanusmel POPMUPOBAHNA OOIIECTBEHHOTO MHEHHSL.

Tema 3. Poanb ceaseii ¢ 001mecTBeHHOCTHIO B POPMHPOBAHHH 00IeCTBEHHOTO MHEHHSA
CrienmanbHbIe MEPOTIPUATHSA KaK WHCTPYMEHT PR.

CobcTennbie coObTHS Opena.

Llenu 1 3a1a4M CIIEUUANBHOTO COOBITHSL
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Tema 4. OcHoBHBIC BM/IBI PI-MEDONPHATHI H KAHAJILI BHIX0AA Ha pa3JIHYHbIE Ay AHTOPHM
Lemn u 3amaum PR.

Oyukmg PR-cnenmamicra.

CrpyxTypa IOAPasC/ICHUS 110 CBI35IM ¢ 0OIIECTBEHHOCTEIO

CTpyKTypa KOPHOPATUBHOTO TOAPA3EEHAS TI0 CBA3IM C OOIIECTBEHHOCTBIO
[Tpecc-cnyx0a.

[peacrapuTensCKHE OTACT.

PenakuimOHHO-H33aTeNIbCKMM OTHEN.

WH}OpMauOHHO-aHAIHTHYCCKHH OTIE.

TexHHYeCKHH oTIeI.

OTtxaen ae10npoH3BOICTRA.

Tema 5. Henm, 3agaud # ¢QyIKOHH KOPHOPATHBHLIX cBA3cH ¢ 00MICCTBCHHOCTDLIO.
aJIMUHHCTPHPOBaHIe JeATEILHOCTH B 00JiacTH cBsleil ¢ 00IECTBEHHOCTHIO
MeuannanupoBasye.

TepMuHONOTHS 1 6a30BbIe TOHATHS MCIHAITTAHHPOBAHHMS.

Pefituur.

Lenepas rpynna pekiaMHEOTO BO3REeHCTRHSL.

OcobenHocTr Meaua-NNaHHPOBAHKS JUIS PA3IHYHEIX BUIOB HOCHTENEH PEKIIaMBL

Brisog,.

Tema 6. IlpakTHka
BrinonHenne MpakTHIECKUX 3aIaHTH C IENBIO TPOBEPKU OCBOCHHS 3HAHHM ¥ CAMOKOHTPOJIS.

,I[HCI.[HHJIHHE!7.CTPHTCFHH H TAKTHKAZ MeIHMAKOMIIAHTI

Tema 1. Meana-njiaHupoOBaHAe B peKJiame

AHain3 MapKeTHHTOBOM CHTYAIMH,

Onpenenenue pekJiaMHbBIX IeJIel K 3a7a4.

PaspaboTka MapkeTHHIOBOH H TBOPUECKOH CTpaTeruil MapKeTHHTA.
Harmucanue memannana.

Peayzauus Menuannasa.

Tema 2. Drans! pazpaboTky MeaHAILIAHA

IlonsTHE KOHUEIUMH anepTyps! B MEIHAIIAHHPOBAHHH.
IonutHKo-NpaBoBas cpena.

Kynerypaas cpena.

Tema 3. PopMupoBaHHe CTPATETHH B MeIHA-IIIAHUPOBAHHH
Tpomece pa3paboTKul MIaHA TAKTHYECKHX MEPOIPHATHIA.
OuenKa cpelcTB MacCOBOH HHPOPMAIIHH,

O1bop cpencTB MaccoBoit HHGDOPMATIHH,

Onpenenenune GroKeTa.

Tema 4. OnepaTHBHOE TAKTHYECK0E MEeIHATUIAHAPOBAHME
Menua-rnnaHupoBague.
) PekTHBHOCTE MeMHa-IIaHUPORANH.

Tema 5. KoHTpoab u omeHKa ero 3 (peK THBHOCTH
CuHTeTHYECKas TEXHOIOTHS HHHOBATHKI: MapKETHHT, COBIT, KPEATHBHOCTE.
XapaKkTepUCTHKA KPEATHBHOIO MapKETHHIA.
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Opl‘aHI/BaL{HOHHOG MapKCTHHI'OBOC TBOPYCCTRO.

WHHOBAaUHOHHEIE HACH B MapKETHHTIE.

HpHKJIa,IlHOG MapKETHHTOBCC TBOPUCCTRO.

HpOL{YKTOBBIe MapKCTHHTOBBIC MHHOBaIIHH.

Hcnons3oBanune KpCaTHBHOIO ITOOX0Oa Cy@BEKTaMH npeIpHHMAaTENbCTRA.

Tema 6. IlpakTnka
Brimonnenne IpakTHYECKHX 3aJaHUH € HENBEO MPOBEPKH OCBOSHUS 3HAHHH H CAMOKOHTPOIIS.

Hacunnnnna8.KpeaTuBHblil MapKeTHHT

Tema 1. KpeaTHBHBIH MAapKeTHHI KaK BaKHBIH HHCTPYMEHT HHHOBALMOHHOIO Pa3BHTHS
IKOHOMHKH.

KpearusHblii MapkeTMHI H €ro [NpHMEHEHHME HAa I[pHMEpe YUPSKICHHMH  BHICIIEro
npothecCHOHATIBHOTO 00pa30BakHsl.

Bpenn u 6penaunr.

Peknamsl B sxypHajIe, IPEIIOIATaloNIas HEMOCPEICTBEHHbIE AEHCTBHS ayIHTODHH.

Odopmnenne Oykiera.

Tema 2. KpeaTuBHBIIi MApKeTHHr ¥ €r0 NpHMEHEHHE HA HPHMeEpE YUPEXIEeHHH BbICIIEro
npogeccHOHAIALHOro 06pa30BaHU.

Beixon u3 xpuzuca GopMEL

BrIxon U3 Kpusica coaepiKaHHsL.

ITpoMoyTHpOBaHKE 3aBE/IEHHS.

Tema 3. KpeaTuBHbIe TEXHAKH cOOLITHIHOIO MapKeTHHTA.
KpeaTus B MapKeTHHTe.

Lens MapkeTHHrA.

ens pexnamsl.

["apaHTHs yCIIEIIHOIO MapKeTHHTA.

Kmo4 K KpeaTUBHOMY MapKeTHHT'Y.

[NapTH3aHCKas KPEaTUBHOCTE.

CKHUHHEPOBCKMH MapKETHHT.

OpedAUCTCKUI MapKETHHT.

Tema 4. Pazpaborka 1no-HacTosAHIEMy KpeaTuBHOT0 MAPKETHHIA
CpencTBa M MHCTPYMEHTBI KPEaTUBHONQ MapKETHHTA,

Buzer v XapakTepHCTHKE HHCTPYMEHTOB KPEaTHBHOTO MapKETHHIA.
OcolGeHHOCTH NPUMEHEHHS KPEaTHBHOIO MapKETHHTA.

Tema 5. IlonsTHe ¥ CYIMHOCTE KPEATHBHOI0 MAPKETHHI A,
IBOIIIOIHS METOJOB YIIPARIECHHS IIPOSKTAMH.

ITpoexr.

Otraxdue npoeKTa OT NPOH3BOACTBEHHOM CHCTEMEL
OTavuuTeNnsHbIe IPH3HAKH IIPOCKTA.

Cocras npoekTa.

Okpy)xeHHe IPoeKTa.

Tema 6. HpakTuka
BrinonHenne npaxTHYeCKuX 3a1aHMi ¢ LUeIb0 IPOREPKH OCBOCHHS 3HAHWH X CAMOKOHTPOIISL.

Kanenpapaslii yueOHbIiH rpaguk
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HanMeHoBaHHe pa3iesoB, THCHHNIHH H TeM / JHHU
3aHSTHI

10

BapuaTtupnas yacTth

COBpEMGHHbIe TEXHOJOTHH B MAPKETHHI €

MapKeTI’IHl" KaK HHCprMeHTaprIﬁ IIpeINPpHHEAMATEIBECTRA

HMuaTepHer - MapKETHHT: HOBBIE TEXHONOTHH OH3HECA

IlpakTHKa

IGO0 =

HpOMC)K}’TO‘-IHaH arrecranyus

HHTel"pHPOBaHHBIB COMHANBHbIC KOMMYHHKARHHH

KOMM)’HI/IKaHHH 1 HOBBIC MCIOHA: PASBHTHE B YCIIOBHAX
HHTErpalniii

B | |

Benymue HanpaBieHHs pa3BUTHS HHTCT PHPOBAHHBIX
KOMMYHHUKAIIH

IlpakTuxa

HpOMe)I{yTO'-IHaﬁ aTTeCTaluA

BpeHa-CTPOHTEILCTRO H YOpaBJIeHHe dpenjamMu

TeopeTHdeckre OCHORbI OpeH IHHTA

DKoHOMHUHTECKas cpeja OpeHja

IlpakThKa

HpOMeH(YTO‘:IHaFI arTecTanusa

— 2|0

HGHOBHH TMOJHTHKA H AaHAJH3 HEH

[MenoobpazoraHue B prIHOYHOH SKOHOMHEKE. CHCTEMA LieH |
HIX BB

IleHoo6pa3oBaHUe Ha IPEANPHATHIX B YCIOBHSX PHIHKA

[IpakTHKa

HpOMe}K}’TOQHaﬂ aATTCCTanusd

Trade-mapkeTunr

(OcHORHBIE HanpaBlICHUAA ¥ 380a49H Tpeﬁ)l-MapKeTHHl"a.

OcHOBHBIC HHCTPYMEHTHI TPEH I-MapKEeTHHTa

B[ DI foe | = [t

{IpakTika

HpOMe}K}’TO‘-IHaH aTTeCTalus

— L2

PR-MeHeIRMEHT

OcHOBHEIE OPraHu3alHOHHEBIC CTPYKTYPEL B CHCTEME cBszeit
c 06].U,GCTB€HHOCTBEO. HHTGFpHpOBaHHIﬂe MAapPKETHHTORBBIC
KOMMYHHXAHH

Posp cBaselt ¢ 00IIECTBEHHOCTEIO B (POPMHUPOBAHUH
00IHECTREHHOTO MHEHMUSI

OCHOBHEIE BH/IBI PI-MEPOIPHSTHIL U KaHAIBI BBIXO/4 Ha
pa3NyYHbIC ayIHTOPHH

Ilem, 3anauu 1 QYHKIMN KOPIIOPATURHEIX CBA3EH ¢
ODINECTREHHOCTRIO. 8/ IMMHACTPHPOBAHHE NEATENEHOCTH B
obnactu cea3ell ¢ 00IHeCTBEeHHOCTRID

[Ipaxtuka

HpOMe}K}’TO’qHaﬂ arrecranus

CTpaTBFI’Iﬂ H TAKTHKA MeIHAKOMHAAHIIH

Menua-naaHupoBaHHE B PEKJIaMe

Otansl pa3paboTKH MeoUaIaHa

(DO])MI/IpOBaHHC CTPaTCrul B MCIHa-THIAHHPOBAHHH

Onepa’mBHoe TGKTHHICCKOEC MeHarJlaHupOBaHue

Menunanias. KoHTponb H olleHKa ero 9 GekTHBHOCTH

AU JUNPY U U I PN
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{IpakTika

HpOMe)I(yTO‘IHB.H arrecTanuig

[u—y

KpeaTnBHbI MAPKETHHT

12

eraTI/IBHBIﬁ MApKCTHHI KaK BAXKHBIH HHCTPYMECHT

HHHOBAITMOHHOI'O PA3BHTHA 3KOHOMHKH.

KpeaTuBHBIA MapKETHHT ¥ €T0 MPHMCHCHHC Ha NPUMCPC

yqpe}lc,ueﬂm‘i BBICILETO IIpOd)GCCI/IOHaJ'H:HOTO o6pa3013aHm.

KpC&THBHbIC TEXHHKH COOBITHIHOTO MapKeTHHIa.

P33p360TK3. MO-HACTOAIIEMY KPEAaTHBHOI'0 MapKCTHHTA

Iloustne u CYITHOCTE KpCaTHBHOIO MAPKETHHIA.

(NS AR R ]

IIpaxTuxa

[TpomexyTouHas aTTecTalHd

HanmeHnoBanue pasaesoB, THCHHILTHH
H TeM / AHH 3aHATHIT

10

12

13

14

16

Bapuarusuas yacTh

COBpEMBHHble TEXHOJIOTHH B
MAapKETHHIe

MapKeTHHT KaKk HHCTPYMEeHTapuil
HpeANPHHHMATESIhCTBA

I/IHTCPHGT - MapKETHHI: HOBEIC
TEXHOJIOIHH OH3Heca

IIpaxTrka

IpomexxyTodHas aTTeCTAIUS

HHTerHpoBaHHLIe COHAJIbLHEIC
KOMMYHHRKAIHH

KOMMYHI/IKEH_II/II/I H HOBEBIC MCHA:
Pa3BHTHE B YCIOBHAX HHTCTPAHH

Benymue HanpagieHHs pasBHTHS
HHTETPHPOBAHHEIX KOMMYHHKAIHH

Ipaktuka

HpOME)KYTO‘iHaSI ATTECTAIHA

—

BpeHa-cTpouTeNbCTBO H YIIPABRJICHHE
opexsgamMu

Teopetnueckue ocHORBI OpeHIHHTA

— ek

DKOHOMHYECKas cpeja Openjia

IlpakTuka

R | — N

HpOMGHC)/TO"-IHaSI arTecTanusAa

HCHOBaH HOJHTHKAa H AHAJIH3 [ICH

HeHooOpa3opanue B pHIHOUHOI
sKoHOMEKE. CHCTeMa IIEH M MX BHBI

Ilenoobpa3opanue Ha NPCANIPUATUSIX B
YCIOBHSX PBIHKA

IIpaxTuxa

HpOMC}KyTOT-IHaH aTTeCTalud

Trade-mapkeTuHr

OcHOBHEIE HallpaBJICHAA H 3aJa4H Tpeﬁ,u~
MAapKETHHTE.

BB

OcHOBHEIE HHCTPYMEHTEI Tpei-
MapKETHHTA

[TpakTuka
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HpOMe)i{yTOT—IHaSI arrecramnyig

PR-MmenemxnenT

OcCHOBHBIE OPraHH3aIMOHHEIE CTPYKTYPEI
B CHCTEME CBsizell ¢ 00IMeCTBCHHOCTRIO.
HuTerpupopaHHble MapKETHHTOBEIE
KOMMYHHKAIMH

Posap cBsa3eii ¢ 001eCTEEHHOCTRIO B
(hOpMHPOBAHHH ODIIECTBCHHOTO MHEHHS

OCHOBHBIE BHIBI Pr-MEPONPHATHI U
KaHAaJbl BEIXO/IA HA PA3THIHEIC
ayJUTOPHH

Ilemn, 3anaym v QyHKITHH
KOPIIOPATHRHEIX CBs3eH ¢
OOLIECTBEHHOCTRIO. aIMAHACTPHPOBAHIE
AeSTeNLHOCTH B 00NacTH cBsizeid ¢
00IIECTREHHOCTEIO

[IpaxTuka

[TpoMexyTOUHAs aTTeCTaIH

CTpaTeFI‘Iﬂ H TAKTHKA MeIHAKOMNOAHHH

ME,IIHa-H}IaHHPOBaHI/IG B PCKIIaMe

DTansl pa3paboTKu MeIHaliaHa

— =3 — o

q)OpMHPOBaHI/Ie CTpaTeTyH B MeJiHa-
IJIAHHPOBaHHH

OHepaTHBHOC TAKTHYECKOC
MeTuarJIaHpOBaAHHE

Menuannan. KoHTpoNs | oLeHKa ero
b GeKTHBHOCTH

IIpaxTuka

HpOME)l(YTOT-IHaH arrecranusa

[y

KpeaTuBHbIi MapKeTHHT

KpeaTHBHbBIH MapKeTHHI KAK BAXKHBIH
HHCTPYMEHT HHHOBAaIIMOHHOI'O Pa3BUTHA
SKOHOMHKH.

KpearuBHEIH MapKETHHT H €10
IIPMMEHEHHE Ha IIPUMepE YUPeKIeHHIH
BBICIIIETO ITpodecCHOHATBIOTO
o0pa3opanus.

KpeaTuBHEIE TEXHUKH COOBITHHRHOTO
MapKeTHHTA.

PazpaboTtka no-HacTOALEMY KPEeaTHBHOIO
MapKeTHHTa

[TonsaTHe ¥ CYLHOCTL KPEATHBHOTO
MAPKETHHIA.

Ilpakruka

HpOMC)KYTO‘-IHEIﬂ aTTeCTanHg

(I)OHII OHEHNOYHBIX CPEICTE

IlpaxTH4ieckas padora 1,19 €aMOKOHTPOJA [0 pazaeny «BapHaTHBHAS YacTby

Cospemeﬂﬁme TEXHOJIOIHH B MAPKETHOTE
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Ltens:

1. 3HAKOMCTRO C BUJAMH KOMMYHHKAIHA B HHTEPHET MApKETUHIE ¥ PA3PbITHE UX (PYHKIIMH
2. PaccMOTpeTh OCHOBHBIE TOHATHS MOTPEOUTENBCKOTO MAPKETHHIA B HHTEPHETE

3anaumn:
. PackpriTh CyUIHOCTE, BHIHI ¥ LETH NOTPeOUTENIBLCKOTO MApKETHHTA, TPHHLHTIBI
B3aHMOJICHCTBHA 10 0OCTYKHMBAaHHUIO KIIHCHTOB 1 MOTHBAIHIO [TOTpebuTeNIs
. [lokasate E-koMMepnuio, kak ocHOBHYIO (yHKIM0 [TayTrHsl (MOXHO BBIIEHHTH YETHIPE

OCHOBHBIX QyHKIME MHTepHeTa: KOMMYHHKAIHS, THQOPMAIUs, PA3BICHCHHUS U €-KOMMEPIIHSL.
OxapaxTepu3ylite Ka)Iyr0 H3 HHX M PACCMOTPHTE POJIb KaXKIOi i3 HHX B COBPEMEHHOM
MapKeTHHTE. )

HllTerpnponamlme CONHAJILHBIC KOMMYHHKAIIHH

JlaTe mOHATHE COUMANBHEBIX CeTel, PACKPHITh HX XapaKTepHbIe IPH3HAKK

PackpeITh 0COOEHHOCTH KOMMYHHUKAIIHI KOMITAHHY B HHTEPHETE H PO B HUX CANTOB
H3yunts XapakTepHCTUKK OCHOBHBIX BHIOB BHPYCHOTO MapKETHHTA

OsnraxkoMuTECa ¢ ocHOBHBIMM THK 1 MX XxapakTepucTHKaMH

s & & »

BpeH,E[-CTPOHTeJIbCTBO H ynpagpJjenue GpeﬂnaM

Hens:

3HAKOMCTRO ¢ OOLIHMH NMOJOKEHHSIMH CCTMCHTAMH PEIHKa

3HaKOMCTBO ¢ CerMeHTaluel PEIHKA [0 KOHKYpeHTam

H3yuute ocobeHHOCTH 00LEKTUBHOM CEIMEHTALIHH PhIHKA

3HAKOMCTBO ¢ IporpaMMaMH NOAIBHOCTH KIMEHTOR, KOTOPBIE CO3IAI0TCS OpeHnaMu
3amayu:

1. W3yuuTh Leny ¥ MeTO/B! CerMeHTHPOBaHUS PHIHKA

2. Jare obiiee IOHATHE CETMEHTALIMK PEIHKA 10 KOHKYPEHTaM, KaK METOAa MOBHIICHHS

KOHKYPEHTOCTIOCOOHOCTH NPEaPHSTHSI

3. PackpbITh 31€MEHTH OOBEKTUBHON CETMEHTALHE PHIHKA, B TOM YHCJIE H 110 THITY

notpebureneit

4 H3yunts cTpaTeruu Operna, 00ecrneunBaroNHX JOAIEHOCTS KIHEHTOB

5. M3yuuTE CTPYKTYPY H HPOLECC PazpadoTKy MO3MIHOHUPOBAHYS IPOAYKTA

»

L]

L ]

L]

BN =

bpenn ¢ paciuupenieM
30HTHYHLIH Openn
Jlaiin-Openyy
ToBapueri 6pern

HeHOBaH HOJHTHKA H aHAJIH3 HEH

3anaya:
M3yuuTh noHATHS B GYHKINYN LEHB!
M3yuyuTs CTHMYIHPYIOMIEH B paciipeieIMTENbHOR (PYHKIIUA HEHDI
H3yunts 0coDEHHOCTH HEHBL, KK 3KOHOMHYECKOH H IIPABOBOH KaTerOpHU
PackphiTh 3a/1auH LeHOOOPA30BaHHS U HX POJIb B 00IECTBE
PaccmoTpeTh ko3 hHIMEHTR], BIHSIOLINE Ha 3IACTHYHOCT IEHEI
PackpriTh 0coOeHHOCTH (POpMHpPOBaHHS CBOGOIHBIX OTIIYCKHBIX LICH Ha TIPSANPHATHSIX

oy L B B —

66



Trade-mapkerunr

3amaun:
. Hasparb KOMIIOHEHTH! TPeHI MApPKETHHT @
. Kakue obure neny Tpein MapKkeTHHTa Ha IPEIIPHATHH?
. Hazparte BHABI TOProBEIX aKLu
. OOLACHUTE ABNACTCS JIM TPEH)I MAPKETHHT NPOEKTHOR JEATEIBHOCTBIO?
PR-MeHex:xMeHT
Lens:
I. 3HaKOMCTBO € HallpaBNeHHAMH PR-IeATeNbHOCTH B MApKETHHTE IPEATIPHATHS
2. 3HaKOMCTRO ¢ 0COOCHHOCTEIO (PopMUpoBanyst OOIIECTRBEHHOI0 MHEHHS OTHOCNIORB 11 CBSI3SIM
¢ 00IIEeCTBeHHOCTEIO
3anauu:
1. PaccMoTpeHHe OpraHu3alMOHHBIX OCHOB pabOoThl CTPYKTYP CBA3eil ¢ 001IeCTBEHHOCTEIO
2 PaccMmoTpers B H3YUHThE 0COOSHHOCTH 3TAOB (POPMUPORAHHS OOIIECTBEHHOIO MHEHHMS
Crparerusi H TAKTHKA MeIHA-KAMIIAHHIT
Liens:
L. PackpbITh 0cOOCHHOCTU PEKIAMHOI0 MeIHA-TLIAHHPOBAHHSE
2. Jate obuiee noHsTHe pa3paboTKy MeHa-TulaHa
3amauu:
I. H3yuute HanpasneHus pekitamsl B CMUA
2. PaccMOTpeTh M H3YUUTE 3TAlbl COCTABICHHE MeAHA-IUIAHA
KpearusHplil MapKeTHHE
emns:
. 3HAKOMCTBO ¢ KpeaTHBHEIM MAPKETHHTOM, KaK HHCTPYMEHTOM HHHOBAITHOHHOTO PAa3BUTHA
SKOHOMHKH
3anaua;
. PaccMmoTpers HHHOBAIMOHHBIE NIpOLECCH B MapKeTHHre. IloaoGpars nprMepsL.

TecToBBLIE BONPOCHI [T NIPOMEKYTOUIHOH ATTECTANMMUIIO pa3eny «BapMaTHBHASA YacTh»

COBpeMEHHbIe TCXHOJ0IHH B MapKETHHIE. Tema 2. HHTepHBT ~ MAPKETHHI': HOBLI¢
TEXHOJIOTHH OH3Heca

Yro ronpasymesaercs DOL XaHTEKOBCKUMY HHTEPAKTUBHEIMU HHCTPYMEHTaMn?

[mpaRunbHEI] 1. UHTEPAKTHEHLIC KHOCKH, CMApPT-KAPTHI M HH/MBHLYATLHBIE KYIIOHBI 0 00pasiibl,
BEO-KHOCKY - 3TO YCTAHORJIEHHBIE /718 GECTUTATHOTO HCTIOJIE30BAHMS KOMITBIOTEPHI.
[HenpaBuiILHBIH] 2. CMapT-KapThl: IUIACTHKOBBIE KAPTHl, [NOXO0XKME HA KPEAWTHBIE, B KOTOPBIE
BCTPAMBAKOTCS KOMIBIOTEPHLIE YHIBI, XPAHAIIAC HHIWBH/AYANBHYIO U (PHHAHCOBYIO HHQOPMALIMIO
[HenpaBuasHBIH] 3. Pexnama

CoBpeMeHHbI€ TEXHOIOMMH B MapkeraHre. [IpakTuka

OcobennocTH # IPCHMYUICCTBA HHTCPHECT MAPKETHHI &
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[npaBuibHBIA] 1. VHTEpHET-MapKeTHHT IO3BOJSET PACHIHPHTEL JAEATENBHOCTH KOMIAHHH C
JIOKAJILHOTO PhIHKA Ha HALIMOHAIBHBIH ¥ MEKIYHAPOAHbIH PHIHOK.

[Henpasuibaeiii] 2. KoMmanuu, HCHONB3YIOMHE HHTEPHET-MAPKETHHT, JKOHOMST JeHbIH KakK Ha
NEpPCoHane, KOTOPBI 3aHAMaeT s NPoJaKaMu, TaK 1 Ha peK/iaMe

[HenpaBuibHbli] 3. MHTepHET-MapKeTHHI B HEpPBYI) O4YEpelb ONEPAaTHBHO [PEIOCTABISET
IOTPEOHTENIO BO3MOXKHOCTD HONYYHTH HH(POPMAILITIO 0 TOBApax

B kxaxomM ciygae Product placement MoxeT yBEeIU4NUTh IPOIAKU?

[Henpasuasnbiii] 1. Ecau cepuan uim nepenada HMEIOT XOPOIIHHA peHTHHT

[nenpaBuiibHbii] 2. ecan y HuX GonpHIOi 0XBAT ayAHTOPHH

[mpaBuibHEIH] 3. product placement MOXKET COCIYKHTH XOPOLIYIO CIYKOY 3aHHTEPECOBAHHOMY
PEKIAMOATEN0, OCODEHHO KOrZa OH HPHUCYTCTBYET B (PUIbME WM CepHae, TOJOKHTEIBHO
BOCIIPHHHMaEMOM LeJIEBON ayIuTOpuUeH.

B uem cyTh npoaykra-nieficMenT, Kak pekjiaMHOro rnprema?

[nenpaBunbHbii] 1. To, 9TO TOBAp NOKA3BIBAIOT MO TEJIEBU3OPY

[mpaBuabHEBLE] 2. To, 9T0 3TO CKpHITAs pexiaMa, KOTopas MPHMEHSCTCS B (UIBMaxX M cepHanax,
BUJICOKJIMIIAX, TENEeWoy, KOMIBIOTEPHBIX HIpaxX, BIKYPHANBHOW W KHMKHON WUTIOCTpALIHH,
B JIIOOBIX NPOAYKTAX MHYCTPHH pa3BICUCHHUH

[HenpaBuibHbii] 3. To MOKa3BIBAIOT 110 TENEBH3OPY AHAJIOT JIOTOTHIA,

Hurerpuposannsie conuaabibie KoMMyHHKannun. Tema 1. KoMMyHHKAIIHE H HOBbIE MeIHA:
Pa3BHTHE B YCJIOBHAX HHTErPAIIHH

HUTo B INHPOKOM CMBIC/IE CIIOBA OAHUMETCS [0 TEPMHHOM KOMMYHUKAIH

[mpaBunbHBI] 1. B IIMpOKOM CMbICAE TOHMMAOTCS M CHCTEMa, B KOTOPOi OCYINECTBISETCS
B3aMMOJIEACTBHE; M NPOLECC B3aMMOICHCTBHS; W crocoObl 00IIeHHUs, MMO3BOJSIOWINE CO3/1aBaTh,
HEpeaBaTh ¥ NPHHUMATE Pa3HO00pa3Hyt0 HHPOPMAIHIO.

[HenpasuibHEIi] 2. criocod nepesauu UHPOpPMAITHK

[HenpaBuibHBIH| 3. crctemMa 1 criocoObl 00ImEHIs

HHuTerpuposannbie coniajbible KoMMyHuKanun. Tema 2. Beaymue HanpaB.1eHHs Pa3BHTHSA
HHTErPHPOBAHHBIX KOMMYHHKAIIHH

Hanpapinerus pasBuTHS B MApPKETHHIC WHTETPHPOBAHHBIX KOMMYHHMKalMiH ©  (QOpMBI  HX
peasii3aliy B HOBBIX MEIHA.

[npaBunpnbii] 1. K HMM TpaJUIlHOHHO OTHOCATCS: CBA3M C OOLIECTBEHHOCTBIO, peKIama,
CTUMYJIMPOBaHKE cObITa, NPIMOM MapKEeTHUHT

[nenpapuibablii] 2. CBg3b NOKYNATES U IPOIARIA,

[HenpasuibHbIi] 3. PasBUTHE PEKIaMHBIX TEXHOJIOTHH,

HHTerpupoBaHHbie conuaibubie KoMMyHakanud. [lpaktaka

Kak HaspIBatOT JIMNO, OCYINECTBIAIOLICE PACIPOCTPAHEHHE PEKIaMbl HOOBIM CriocodoM, B 000
dopMe U ¢ UCHIOJBL30BAHUEM JHOOBIX CPE/ICTR:

[HenpaBuIbHBIH] 1. JKypHATHCT

[MpaBUILHBIH] 2. peKiiaMOpacipoCTPaHUTEIb

[HenpaBUILHBIN | 3. PEKIAMOTIPOU3BOIUTEND

[HenpaBuibHBIH| 4. pexnamoaTens

ITouemy 271EKTPOHHAS [10YTa ABJSCTCS OJIHEM U3 BOCTpeOOBaHHBIX KoMMyHuKaumi B THK
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[mpasuibneii] 1. IlpenmyliecTBo 310ro KaHajga CBS3H 3aKIIOYACTCHS B TOM. YTO IMepeaaBaeMast
HHpOpPMALMA COXpaHseTCsl B BHAE TEPENHCKH, CIIEI0BATCILHO BCErIA MOXKHO BEPHYThCA K Heil
¥ O0HAPYKUTh YIYHICHHBIE JeTamd. TakKe ¢ IOMOIIBIO YICKTPOHHON MOYTH MOXKHO NEpPENaBaTh
OoupIINe TEKCTOBBIE (aliiibl, HANPUMED, OTUYETHL H KAPTHHKH.

[Henpasuabnblii] 2. OHa onepaTuBHa U GbicTpa B pabote

Yro ¢ ToYKH 3peHHs KoMMyHuKalmii cosnaror THK:

[mpaBuaeHE| 1. THK co3paror:

1. cosnaer 0asoBbli  ypoBeHb OCHYMAPKHHIA/METO/IMKA CpPaBHEHHS OW3HEC-CTPYKTYD
¥ IIPOJTYKTOB, IIOMCK MecTa B HHelike cede nomoOHbIX/ — B m000H OTpaciy Mbl CPaBHHBAEMCS!
¢ THK — 710 rapantupoBanubiii cpejiHiil ypOBEHb

2. €IMHBIH  (opMaT BHYPHKOPIOPTAHBHOW KOMMYHHKAIIANM: CTHIb [HChMA, PEIH30B.
HanucaHHbIX B MOCKBE MM B JIPYTHX FOPOAaX, HE OTIHYACTCS

CAHHBIH CTAH/APT OTYETHOCTH, TIEPEHOCHTCSA Ha TOAPAMHKOR, TIOKyIIaTe el

CIIMHBIH A3bIK KOMMYHHKaLIH: JOJDKEH COJAepPiKaTh eInHO00pasHble 000pOTHI

€JIMHBIA TT0/IX0/1 K MAPKETHHTOBOM e Te/IbHOCTH

CTaH/apPTH3HPOBAHHBIH MOXO K BH3yAIH3aui

HenpasuibHbii] 2. MMuIKeBble KOMMYHMKAIUY — eIMHCTBEeHHBIH Bua OusHeca 8 THK, rue onu
MOCTOSHHO BEIYTCH. HHCTPYMEHT KOHKYDPEHIIMH, 3aHUMAIOTCS UMHIDKEM CUCTEMHO, Ha HMHIDKE OHA
3apadaThIBAET, HO HE MOIeNKHT TUIaHUPOBAHHIO.

B b L

p—

bpena-crpourtenscTBo u ynpasienne 6penaam. Tema 1. Teopernveckne 0cHOBBI GpeHIHHra

HTo 03HaYaeT NOHATHE «MapKa TOBapa» B MapKeTHHTE

[mpaBuibHei] 1. TIoHsTHE «TOproBas Mapka» B MapKeTHHIE TPEICTABISET COOON COBOKYITHOCTE
OMNpE/IeTICHHBIX CBOMCTB, accouuainii, o0pazoB, KOTOphIE MO3BOJAIOT TOBApy AAHHOH TOProBOMH
MAapKH BbLIENATHCS HA PLIHKE 0T KOHKYPEHTOR,

[HenpaBuibHbLL]| 2. DTO BHI MapKku ToBapa

[nenpasunbHbIii| 3. I'pynna ToBapor 04HOTO THIA

HousTus «Mapku Topapar.

[mpapuibHeii] 1. Mapka ToBapa — UM, TEPMUH, 3HAK, CHMBOJI, PUCYHOK WM HMX COYETaHHE,
[pe/IHa3HAYeHHble Ul HACHTH(QHKAIMY TOBAPOB WJIH YCIIYT TPOJABLA WM TPYIIIGI TPOJABLOB A
JuppepernHalMg X OT TOBAPOB H YCIYT KOHKYPEHTOB

[Henpasuabnbii] 2. TepMun «ToproBast Mapkay SBISETCS JOCIOBHBIM TEPEBOAOM € AHIIHHCKOTO
«trade mark». B poccuiickom ymotpeGnenuu, kak ¥ Ha 3anaje, TaKKe HCHOIB3YeTCH
yHHHIEPOBaHHOE 0003HAYCHHE TOProBOi Mapky — abbpesuarypa TM.

[nenpaeuibHbiii| 3. ToBapHBIH 3HAK

bpena-cTpouTe/beTBO H ynpaBieHue opengam, Tema 2. IxkoHoMu4ecKan cpeaa dpenaa

Bunae cpenst Openja

[mpaBuieHBIA] 1. DkoOHOMMYECKaAs, TPaBOBAst, KYALTYpPHAs
[HenpaBHIIbHbI] 2. XyI0KECTBEHHAS H dCTETHYECKAs
[HenpaBuibHELi] 3. KynbTypHas

HTo BXOAUT B HOHATHE «CTOUMOCTH Opena»?

[HenpaBuabHeii] 1. DTO pacxoabl Ha €ro Co3/[aHue | NPOJIBHKEHHE

[Henpasunbheii] 2. CTouMocTh Openjia BBIYMCISIETCS KaK TIPOU3BEIACHHE YKA3aHHOH 1IEHOBOH
pa3HMLbI Ha pearoaaraeMelit 00bEM pearu3aliiy NpoayKLIHKU

[mpasumbHEIA] 3. CrouMocTs OpeHzia — HTO HOJHAS CTOMMOCTH OpeHjia, Kak OTAeNbHOI0 akTUBa
NPEANPHATHA, KOTOPas BXOJIHUT B Oyxraatepckuii Oaianc
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BpeHﬂ-CTpﬂlflTe.leCTBO H ynpaBJjeHue 6pe}maM. l'lpalc”mka

Kax Openaunr obecrieunBaer J0SIBHOCTD KIUEHTORB?

[mpaBuabHbi] 1. Kpyr rpenaHHBIX KIHEHTOB KOMITAHMHM co37aércs TOJIBKO 33  CHéT
SMOLMOHAIBLHOM CBSI3H, KOTOPYIO H o0ecrieunBaeT OpeHIHHT

[HenpaBuabHEBIH] 2. MPUBSI3aHHOCTD AYMTOPUN K MECTHBIM TOBAPAM HACTOJIBKO CHILHA, YTO JIaKe
ME3K/1YHapOAHbIE TOPrOBLIE CETH BKIIOHAIOT B &CCOPTUMEHT TAKHE IPOJIYKThI,

[nenpasuabneii] 3. CoBpeMeHHBI OpeHAMHI OpPHEHTHPOBAH HAa CO3/IaHHE MAaKCHMAIBHO
YCTOMYHMBEIX aCCOLMATUBHBIX cBsizell (nuBo «Kurysesckoer),

YeM BLITOQHO CErMEHTHPOBAHUE PhIHKA MO KOHKYpeHTaM?
[npaBuibHBIH] 1. OHO mOMOTaET MOHATH —

1. MOYEMY MOKYTIAIOT HE TOBAPbl KOMITAHUH, @ IIPOLYKIHIO KOHKYPHPYIOWIHX QHPM;
2 Ha 4YTo NOTpeOUTeM W3HAYATEHO 00pallaloT BHUMAHHKE;
£ KaKye TEHJCHIMHU Ha PBIHKE MMEIOT MECTO Ha TEKYIMH MOMEHT 10 HECKOJIBKUM (dakTopam

KOHKYPEHTOCIIOCOOHOCTH  (QCcCOPTHMEHT  MPOJAYKIIMH, €€ CTOMMOCTh,  (popmbl  cObiTa
u npoasuwxenus, Hampasiaenie HHMOKP. cnoco0bl noaroroBKM TOProBoro mnepcoHajia, BHIEI
HOCTIETIPOAAKHOTO CEPBUCA).

[nenpapuibielii]| 2. JUisi NOBBIIIEHHS KOHKYPEHTOCIOCOOHOCTH M TIPABHIILHOTO OMNpEIC/ICHHUS
EMKOCTHU PhIHKA

[HenpasuibHbiit] 3. JIs MOBBILIEHIS KOHKYPEHTOCTIOCOOHOCTH IPOAYKTa

Yro Takoe cerMeHTallUs phIHKaA (MM CerMeHTHpOBaHNE)?

[npaBubHBIH] 1. 3TO cTparerus, peajusyemas HPOM3BOJMTEISIMH M npojariamu. Eé cyth
3aKJIIOYAETCS B JACICHUM PLIHKA HA CETMEHTBI [0 IIPH3HAKAM  NpeUIaraeMoil  IpOIYKIIHH,
MECTOPACTIONOKEHHIO, TUIIOJOTHA H COLUAIBHON NPUHAIEKHOCTH MOTpeduTeneit
[HenpasuIbHbI | 2. Pa3jieneHue pelHKa Ha OCHOBE IIPOH3BOIBHOM BEIGOPKH,

[nenpasuiibHblii] 3. BReeHHe OTIENBHBIX TOBAPOB IS KAXKIOTO CErMEHTA,

Kakue nenn 10cTuraeT npeinpusaTie ¢ TOMOINBIO CerMeHTallMN PhiHKa?
[npaBunbubiii] 1. CermenTanusi UMEET OFPOMHOE 3HAYCHHE T TOBAPOTPOM3BOIMTENS, TaK Kak
0O3BOJISET:

° MOBBICUTL  KOHKYPEHTOCHOCOOHOCTh TOBapa M €ro Mpou3BomuTens, 3QOeKTHBHOCTD
X03IACTREHHON JIeSTENRHOCTH,

. Jydlle€ YIAOBJIETBOPATh HYXKIABI U MOTPeOHOCTH oA myTeM OONBIIETO COOTBETCTBHS
TOBAPOB KETAHHAM U IIPEMIOYTEHHUAM TIoTpeduTens;

. 0o0J1ee UETKO U HATIPAaBICHHO OCYIIECTRIISI T MAPKETUHTOBYIO TIOJTUTHKY

[HenpasuibHbii] 2. OnpejeneHue YeTKOH KapTHHBI 1IENEeBOrO PHIHKA M MOJHOH XapakTepUCTUKH
notpeduTens.

[nenpasuibuelii] 3. TToBbIEHHE KOHKYPEHTHOCTH TOBapa

MeTo/1bI cerMeHTHPOBaHHS peIHKA. Bribeprte Hanboiee 1oJiHBIH OTBET,

[mpaBuabHBI]| 1. O nOTpebUTENSAM; IO TPOJIYKILHH; TI0 KOHKYPEHTAM.

[lepBprif MeTO[ mpemnonaraer pasJeileHUe PhIHKA HA YeTKHE TPYNIOBl TOKymartesiei, KOTopbie
pasinyalTea OJIHOPOJHOCTBIO CHpOca W NpearnouTeHuit. [ng xaxIo# rpymmsl MpeaocTaBisoTes
OT/IE/IbHBIE  TOBapbl M paspadarsiBatoTes  OT/lenbHble  Komiuiexchl 4P, B janHoM  ciyuae
CErMEHTAalUs pBIHKA MO3BOJIAET KOMIAHWM TOJYYHTH OTBETHl HA CIEAYIOIHE BONPOCHL: KaKue
IpYNIbL HOKYIATeNed €cTh B JAHHOM MECTe JUISl 3TOF0 TOBapa; YTO B MOKYNATENLCKOM CEpBHCE
LEHUTCS OO0JIbIIE BCETO KaXA0H TPyIIOi; Kakue rpynibl IpuHocsT 6obiie pudbum?
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CerMeHTHpOBaHHE PBIHKA [0 MPOAYKTaM — 3TO pa3Je/ieHHe Ha CeTMCHTHI [0 Xapakrepy
HCIIONL30BaHUA W cepe npumeHeHus. CerMeHTanmMs pHIHKA TI0 [TapaMeTpaM  IPOIYKIIHH
IPEAYCMATPUBAET ONPE/IENEHUE PHIHOYHBIX HUIIL

CaMpIMK pacrpOCTPaHEHHBIMH NapaMeTpaMd OICHKH pBIHKA [10 TOBAPY CUHTAIOTCS CTOMMOCTH
NPOAYKIWH, KaHalbl paclpeleleHHs ¥ TEXHHYECKHe XapakrtepucTuku. JlawHbii  wMeron
CErMEHTHPOBAHUS 3aK/II0YAaETCS B TOM, YTO €HIE Ha 7Tare pa3paboTKH HOBOTO TOBApa YUHTHIBAIOTCH
Bce (aKTOpBl, KOTOpPBIE OTPAKAIOT CHCTEMY MOTPEOHTENBCKMX — NPEANIOYTEHHH, a4 TakkKe
TEXHMYECKHE ITapaMeTPhl HOBUKH. BhIABISIOTCH rpynnbl noTpeduTenell co cBOUMMH TpeOOBaHHIMH
M 3a1IPOCAMH, U1 KOTOPBIX PAHKHPYIOTCH 110 3HAYHMOCTH TOBAphI.

[menpapunsnblii] 2. [To nenHoctsm LA,

|HenpaBuibHsbiii] 3. o 11A.

HEHOBaﬂ MMOJIHTHKA U aHAJIH3 IEH. Hpiﬂ(THKﬂ

Kax (opmupyroTcst cBOOOIHBIC OTITYCKHbIE HEHBI HA MPeITPHSITHSIX ?
[npaBribHbIA] 1. Ha npeanpustun cBoOOAHbIE HEHBI ONPEISISIOTCS HCXOIS 13!

1. 3aTpar, BKIOUYEHHBIX B C€0CCTOMMOCTh HPOYKIMU;
2 C YUCTOM CJIOKHBILIErOCs CIPOCca U IIPEUIOKEHUS HA JaHHBIA B/ IPOIYKIIUY;
3 C YYETOM Ka4ecTBa M MOTPeOHTENbCKUX CBOMCTB MPOAYKIIHN

N
[nenpasuiibHbli] 2. Mexons u3 cipoca
[Henpasuiabhbiii] 3. CoryacHo NpoOUEHTY 0 NOXYUCHHIO IPHOBITH IPEANPHITHEM

Kak rocy1apcTBo BIUSET H PEryIHPYET HCHbI?

[npaBuibHblii] 1. IlocpeacTBoM — 3aKoHOJaTeNbHBIX, OIOJUKETHBIX, AJIMHHHUCTPATHBHBIX M
(pHHAHCOBEIX MEPOTIPHATHIL, CAHKIIHOHHPOBAHHBIX I'OCYIAPCTBOM

[HenmpaBHIBHEBI ]| 2. TyTeM HATOKEHHS 3aIIPETOR HA MAKCHMAaIbHBINA 00beM LieH

[HempaBuIbHBIH ]| 3. 3aKOHOAATENBHO

3anauu neHoobpazoBaHus

[mpaBuieHbIi] 1. ofecnieyenne BELKMBAEMOCTH, MAKCHMM3AIlHS TeKyilel npuObUH, 3aBOEBaHUE
JIMJIEPCTRA 110 JIOJIE PBIHKA, 3aBOCBAHUE JIH/IEPCTBA 110 KAYeCTBY TOBApa

[HenpaBuibHbIi] 2. nosydeHHE NPHOBLITH

[nenpasuibneiii] 3. Cozganue Gananca MeXILy 3aTpaTaMy i IIPHOBIILIO

Trade-mapkerunr. Tema 5. IlpakTuka

SBsiercs 1M TpeH I MApKETUHT MIPOEKTHOMN JACSTENBHOCTRIO?
[HenpaBuabHbiii]| 1. 9T0 Hanpasienne padoThl MapKeToIOra
[HempaBwILHBIH] 2. HeT

[mpaBuibHBI] 3. na

Kakne ofuue nemy Tpeiix MapKeTHHIa Ha TpearpusaTHn?

[npaBunbHBIH] 1. YBeawuuth notpebieHHe ToBapa WIH YCIYTH 0 MAaKCHMyMa; MpeloCTaBHTh
[IHPOKUH BEIOOP TOBApPOB HITH YCIIYT

[HenpaBMIILHBII| 2. yiydineHHe Ka9ecTsa JKU3HU noTpedurenei

[HenpaBuiIbHbI| 3. TOCTHYL BBICOKOTO YPOBHS VOBICTBOPEHHS! MOTpeOHTeNei

Has3oBuTe KOMIIOHEHTHI Tpeii 1 MapKeTHHTA

[mpaBunbneIi] 1. Ctparernyeckne, onepaTuBHbIC, HCIOIHATEILHEIE KOMIIOHEHTEI
[HenpaBuibHEI| 2. AHANW3 PHIHKA

[HenpaBuiIbHBI| 3. NPOBUIKEHAE KOMITAHUM HA PHIHKE
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PR-menexxment, Tema 1. OcHOBHBIE OpraHu3alHOHHBIE CTPYKTYPBI B CHCTEME CBH3eill ¢
obmecTBeHHOCTHI0. UHTerpHpoBaHHbIE MAPKETHHIOBbIE KOMMYHHKAIIHH

Hazosute c110co0bI CTPYKTYpHOM OpraHn3aluy cBsi3eil ¢ 001IECTBEHHOCTRIO.

[mpaBunbnbiii] 1. Product (mponmykr, ToBsap), Price (uena), Place (mecro, pbinok), Promotion
(nmpoaBwKeHUE TOBapa, cOLIT)

[HempaBWILHEIH] 2. 9TO cUCTeMa MAapKETHHIOBBIX, pekjaMHbBIX W PR — koMMyHuKanmii,
HUHTErpaTopoM KOTOPOH BBICTYHAIOT eI MAPKETHHIOBOH JICATETLHOCTH,

[HenpaBuABHBIH]| 3. pekiama, Tponarasna, NabIUCUTH, KYPHAIUCTHKA, arvTallis, MapKeTHHT H
MEHE/[KMEHT,

PR-menex:xkmenHT. Tema 2. Posib cBsi3eii ¢ 001ecTBEHHOCTHIO B OPMUPOBAHIH
00IecCTBEHHOT0 MHECHHS

Brjbl v KaTeropuu 1e1eBbIX ayIHTOpuit

[mpaBuabubii] 1. llenesas ayauropust (Miaum ueneBas Trpynna)— 3T0 TpyIma Jojed, KoTopeie
BEPOATHEE BCEI0 3aMHTEPECYIOTCS INPE/UIOKEHHEM M 3aKaXyT KOHKDPETHBIH TOBAap WM YCIYIY.
Kareropun 1IA — «pedepenrubie (drasionusie) rpynnbl» (IlosuTuBHas »TajoHHas rpynmna
u Herarusuas sranonsas rpynna, Madopmannonnas pedepentuas rpymia

[nenpasuibHeii] 2. IIA — 310 Te, KOTOpBIe KymsaT ToBap. Kareropum LA - moapaszenenus 1o
COLIHATILHOMY CTaTycy,

[HenpasuibHeii] 3. LIA — 2T0 3annTepecoRaHHbie B MOKYIIKE, MOJAPA3ACHSIIOTCS 1O HOJY, BO3PACTY
H T.J.

Dransl GopMUPOBAHUS OOLIECTBEHHOTO MHEHMSI,

[mpasunbnbi] 1. Coznanne obmeldl uHGOPMHUPOBAHHOCTH, CTOJKHOBEHHE pa3IMYHBIX MHCHHH
(obpaboTka OMHHX JPYTHMM). KpHCTUIM3alMA JIOMHHUDPYIONIETO MHEHUS; PacrpoCTpaHCHHE
(BBIp@JKEHUE) «THIHM3MPOBAHHOIO» MHEHHUS B OTIPEACIICHHOM COLMATBHOM apeanie; BO3jcHCcTBHE
001eCTBEHHOTO MHEHMS Ha ITOBECHHUC JEOJIeH, OpraHbl yIpaBiIeHus; yracaHue.

[HenpasuibHblii]| 2. KoMmnekcHoe co3zianune HHGOPMUPOBAHHOCTH B 00HIECTBE O TOBape
[HenpasuiIbHBIH| 3. co3aHue 03N TUBHOM MH(OPMAITHH 0 TOBApE

PR-menemxment. Tema 3. OcnoBuble Buibl PR-mMeponpusTuii n KaHAABI BBIX0A HA
pa3/H4YHbIe Ay JHTOPHH

Onpenenurte TUITUYHBIN aNTOPHUTM TIPOBEACHHS CIIEIHATEHOIO COOBITHS
[mpaBuabHBIA] 1.

o onpeeneHue Heiu
. BBIOOD LEJIEBBIX Ay AMTOPHIl;

. OIIpe/IesIEH e KIIFOYEBbIX CO0DIeH I ; — pa3padoTKa KpeaTHBHOM UlieH;

. onpezienenne GopM K crioco0oB paboTh! ¢ Ay IUTOPUSMH B PAMKAX [POBEICHHS COOBITHS,
. uH(OpPMALIHOHHAS NOIEPIKKA:

. IIperosaraeMble pesyibTar

[HenpasuibHbiii] 2. cnoco0bl M TIpHEMBI TOATOTOBKH, (OPMBI TPOBEACHHS, TeMaTHdecKas
HAIIPABJIICHHOCTh, BO3PACTHOH AMAra3z0oH, MacIiiTabHOCTh.

[HempaBuiIbHBI| 3. AKTYalIbHOCT TEMATHKHM. AJIEKBATHOCTL COJAEPKaHHsA (COOTBETCTBUE TEME).
[IpakTuyeckas HanpaBIeHHOCTh (COBETHI AOJIKHLI ObITh peajbHBI W BHITOJHUMBI). OpuUeHTALHs
HA COOTBETCTBYIOILYIO aAYJAMTOPHIO (TE€MBI, COIEpIKaHHe, MaHepsl momaud). JloxazateabHOCTh
nosMuMe  (noarsepxjaeHue IMppamu, ¢daxramu, 1npuMmepamu).  JIaKOHMYHOCTB, SICHOCTD,
JIOCTYITHOCTD, YeTKOCTh. TiarenbHocTs noaroropku. JKenarenbHas CUCTEMHOCTH MEPOTIPHSATHIH
(110 TEMe, KOHTHHIEHTA.
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CnenuaiibHoe Meponpusitue (cobwiTue)

[nenpaBunbHeiii] 1. Coenuansabie coOBITHA:

Cnennanshbie coObITHS — 3710 (opMa HENPAMOM KOMMYHHKALMH C IICIEBBIMH AYIHTOPHSIMH
B OTHOLIEHUH KOHKPETHBIX TOBapOB, KOMIAHHH, COLMANLHO-00LIECTBEHHBIX SBIEHHH, NOJHTHKOB,
apTHCTOB U T.IL.

[npaBuibHbIi] 2. CnenuanbHble COOBITHS B paMKax COOBITHHHOIO MEHE/DKMEHTA MPEeNCTaBISIOT
co0ol 0coOBRIM 00pa3oM OpraHW30BaHHOE H MPOBEJEHHOES MEPONPHSTHE, KOTOPOE INPOBOIHTCH
B paMKax 000COOIEHHOTO KOMILIEKCa OTAENbHbIX Mep, HAIPABJICHHBIX Ha JOCTHXEHHE KOHKPETHOH
L1, KOTOpasi 0OBIYHO UMEeT YHUKAIbHbIH U HEITOBTOPSIIOLIMNCS XapaKkTep

PR-menex:xment. Tema 4. Lean, 3anaun u GyHKIHH KOPIOPATHBHBIX CBA3eil ¢
001ecTBeHHOCThI0. AIMIHHUCTPHPOBAHHE /IETEILHOCTH B 00J1aCTH CBSA3€i ¢
00IEeCTBEHHOCTHI

OOmpsicauTe MecTO M ponb PR B cTpyKTYpe opranusaiim

[menpasunbHbii| 1. PR-noxpaszaenenne Moxer uMeTh cucTeMoobpasyroliee 3HaYeHHE B KOMITAHMH.
B rakoM ciyyae 3aHHM 3akpenisiercs IIMPOKHH crekTp o0s3aHMHOCTEH M, Kaxk TpaBHiio,
CYIIECTBCHHbBIE (DUHAHCOBBIE BO3MOKHOCTH;

[nenpasunbneiii] 2. Otaen no [P dopmupyercst B OCHOBHOM 1715l BBUIOJIHCHUS YHCTO TIPHKIATHBIX
3a/a4, CPOPMYIMPOBAHHBIX PYKOBOJCTBOM KOMIIAHHH 10 B3auMojeiictBuio co CMU u. raasabiM
00pa3oM, BBITNIOJHSET pPONbL MPOMEKYTOYHOIO 3BEHA [0 PACIPOCTPAHEHHIO HH(POPMAMH
0 JESTEILHOCTH KOMITAHHH.

[npaBuibHbli] 3. PR-mompazienenue co3jaercss Kak OMH M3 CHCTEMOOOPasyHOIIHX IEMEHTOB,
B IIOTHOM 00BeMe BbIMONHsouMA Bee Qynknmu PR u paccMaTpuBaroinmiicss B Ka4ecTBe OJHOTO
W3 MEXAHH3MOB [0 YIIPABIECHHIO JIEATEIbHOCTH KOMIIAHMH W IPOJBHKEHHIO €€ IPOIyKLHH
HA PBIHKE

CdopmynnpyiiTe Oprannu3alMOHHbIE OCHOBLI PabOTHI CTPYKTYP CBsA3ell ¢ 00IIEeCTBEHHOCTRIO
[HenpasuibHbii] 1. DTO choeNHaNH3HPOBAHHOE CTPYKTYPHOE [OJPA3jIesieHHe  MPEANPUSTHS
(oDOs3aresibHas cHCTEMA YIIPABICHHUS ), CIIOCOOCTBYIOIIAS B3aHMOIEHCTBHIO BHYTPEHHEH 1 BHEIIHEH
00ILECTBEHHOCTH € HONUTHKON U pealbHON NPaKTUKON e TeIbHOCTH OPraHH3alluH.
[HenpaBuibHbii] 2. B KoMMepYecKknX CTPYKTypax ciayxba cpsseil ¢ o0IIeCTBEHHOCTBIO SABISETCS
HEOTHEMIIEMOH YacTBIO CHCTEMBl YNpPaBIEHHUS, KOTOpas TpH3BaHa obecneuuBaTh COrJACHEe
BHYTpEHHEH ¥ BHeInHeH OOLIECTBEHHOCTH C IOMUTHKOH M IeHCTBHTENBHON npakTukoii paboTsr
OpraHu3aImu.

[mpaBuabHBI] 3. nporpaMMHoO-aHATUTHUECKUI otien, oraen padorel co CMU, oraen BHemHHX
KOPIOPAaTHBHLIX CBA3EH (MMUIK, KOMMYHUKALUU C IENEBBIMH TPyIiaMi 00IIECTBEHHOCTH ), OTICI
[0 OPrafu3alid  BBICTABOK M NPE3EHTAlMH, OTAeA MO NOCTPOCHHIO BHYTPHKOPIOPATHBHBIX
OTHOLIECHHH

PR-menemxment. Tema 6. [lpakTuxa

Bujb! 4 KaTEropHu 1ENIEBbIX Ay AUTOPHEA:

[mpasunbHbi] 1. Llenesas aynuropus (wim neneBas rpymma)-— 9T0 Tpynima JIEOAcH, KOTOpbie
BEPOATHEE BCETO 3aMHTEPECYIOTCA NPEIOKEHUEM H 3aKaKYT KOHKPETHBIH TOBap M/ YCIVIY.
Kareropun I1A — «pedepentanie (dranonneie) rpynne» (Ilo3uTHBHAs ITANOHHAS Tpyna
1 Heratusnas stanonnas rpymna, Uadopmanuonnas pedepentaas rpynna

[Henpasunbnbri] 2. [IA — 3T0 Te, KOTOpble KYIIAT TOBap, WX MOAPA3ACICHHUS TO COMHATLHOMY
cTaTycy,

[Henpasubabii] 3. LA ~ 970 3auHTepecOBaHHBIC B IIOKYIKE, MOAPA3ACISIOTCS 110 MOy, BO3PACTy
U T.JI.
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Dransl GOPMHPOBAHHUS 0OLHIECTBEHHOTO MHEHMUS

[mpasunbHeli] 1. Co3nanme obmell MH(POPMHPOBAHHOCTH, CTOJKHOBEHHE Pa3JIMYHBIX MHEHHI
(obpaboTka OJHHX APYTHMH), KPHCTAIIHM3ALMs JOMHHHUPYIOIIET0 MHEHMS; paclpocTpaHeHHE
(BBIpAJKEHME) «THIIM3MPOBAHHOTO» MHEHHS B OTpEICICHHOM COIMATbHOM apeane; BO3JeicTBHE
001IECTBEHHOTO MHEHHS Ha TIOBEJICHIE TIOIeH, OpraHbl YIIPaBICHHS, yracaHue.

[HenpasuasHbiii] 2. KoMinexkcHoe coznanue HHGOPMUPOBAHHOCTH B 00LIECTBE O TOBApPE,
[HenpaBuibHEIT| 3. co3manue MO3HTHRHON HH(BOPMAIIHH O TOBApe,

IlepeuncnuTe cnocoObl CTPYKTYPHOM Opranu3aliny cesseii ¢ 001mecTBeHHOCTBIO

[mpaBunbHBIi] 1. Product (npojykr, toBap), Price (uena), Place (Mmecro. pwiHOk), Promotion
(npoaBuKeHue Toapa, cOBIT)

[HermpaBuiIbHbI| 2. pexnama, nponarasjaa, MabiHCHTH, XKYPHAINUCTHKA, aruTalus, MapKeTHHT U
MEHEZKMEHT

CrpaTterus u TakTuka meaua-kamnanuii. Tema 1. Mequa-miiaHupoBaHue B peKkjiame

Kaxkoit cermenT moiei Ha3bIBAIOT LEIEBON IPYHNON K peKIaMUPyeMOMy ToBapy?

[mpaBunbHeli] 1. LleneBas rpynna pexkjiaMHOro Bo3jedcTBIS (target group) — MHOMKECTBO JTHOIEH,
00BLEIMHEHHBIX MO NPUHIMITY OJW3KOr0 OTHOIICHMS K PEKJAMHPYEMOMY TOBapy HJIH YacThb
Hace/ICHHs (PEeruoHa), 10 KOTopoH HeoOX0IMMO IOBECTH PEKIIAMHYIO HH(POPMAIIIIO
[HenpasuibHBIA| 2. rpynna Jrofel. BbUIECHHAs HA OCHOBAHWU HEKOTOPOTO ITHYHOTO OITBITA,
MHTYRIUY ¥ PAHTA3UK BeLyIIUX YIET,

Hazosute cocraigionye B pexiame npeccni?
[mpaBuabHBIi] 1. Pexnama B ripecce 9eTKO HOAPa3/esercs Ha 3 COCTABISIONINE:

1. OO0mias HKOHOMHYECKast PEKJIAMA B €3Ke/THEBHBIX H €XeHe IE/IbHBIX ra3eTax.
2. [peumMyiecTBEHHO «MMHIDKEBasH) PEKJIaMa B JKYpPHAJIaX.
3. Pexnama B crienimanu3upoBaHHbIX H3/IaHHX

[HenpaBuiibHBL | 2. DKOHOMHUECKAS U TONUTHYECKAS
[HenpaBuiibHbIi] 3. [TponBuskeHe U mpoaasKu

Crparerust u TakTuka Meaua-kamnanuii, Tema 2. dtanpl paspadoTku MeauamiaHa

Yto oTpaxkaeTcs B CTpaTern4ecKOM MapKETHHIOBOM TL1aHe?

[npaBuiibHBIH] 1. B cTpaTernueckoM MapKkeTHHIOBOM IUIaHE TAKIKE OTPAKACTCA NMOPSIIOK ACHCTBHH,
KOTOPBIE JOJKHBI HPHBECTH K JOCTHIKEHUIO MAPKETHHIOBOM I1e/TH

[HenpaBuibHbi] 2. KoHeunnle nenu

[HempaBUIBHBIH | 3. DTANBl JOCTHIKEHUS LEH

Crparerus u TakTHKa Meana-kamnanuii. Tema 3. @opmupoBaHne cTpaTerny B Meana-
NJIAHHPOBAHHH

MHalite onpenenenne crpareruu B MeMa-iaHMPOBAHHH

[mpapunpHbi] 1. CTpateruss — 370 paclIMpeHHast NporpamMma AefCcTBHA MO JIOCTHKCHHIO Lieneit
OpraHu3allii, ee rIaBHOH OTIMYUTEIbHON YepToii SBISIeTCS 10NTOCPOUHOCTD.

[HenpasuiibHbiii| 2. BeiOop HanpapieHus TeHCTBAN 10 PO/IBIKEHHIO TOBapa, KOMIaHHH
[HenpaBuiabHbi] 3. [1nan paboTel

CrpaTerus u TakTuka Meana-kamMnanuii. Tema 7. IlpakTuka
B ueM cyTh cTpaTeruy HHTErPHPOBAaHHBIX MAPKETUHIOBBIX KOMMYHHUKALU?
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[npaBuienblii] 1. CrpaTeruss MHTErPHPOBAHHBIX MAapKETHHIOBBIX KOMMYHHKALMH, 3aKIHOYaeTCs
B CTUMYJIMPOBAHUM cOBbITA, peanu3allid MeXaHu3Ma JIMYHBIX Npojaaxk, (POPMUPOBAHUK CTPYKTYPHI
MeaHariaHa

[HenpasuibHbIi] 2. Bo B3aUMOCBSI3H MeA(1y KOMMYHHKAIIHOHHBIMHA W HAOOPOM HCIHIOB3YEMBIX JUISI
€€ pealu3alyy pasInyHbIX HHQOPMAIHOHHBIX HOCHTEEH,

[HenpaBuabHbIH| 3. B BEIpaboTKe HHHOBALIMOHHBIX PEIeHnH,

YTo oTpakaloT B MeHAILIaAHE:
[mpaBunipHBIL] 1. OITHMAlIbHOE COOTHOIIEHHE MEXKIY OXBATOM H YaCTOTON BBIXOJA PEKIAMHBIX
OOBABICHUH;

a. KaTETOPHIO CPENCTB PacipoCcTpaHeHud HH{!)O}JMHHHH (MeCTHRIC UITH 06H_IGH3HI’IOH3J"II>HI>I€);
b. cXeMa KaIeHIapHOoro IiaHupoBatus peKH&MHOfff KaMIIaHHH;
C. KOMMYHHKAILMOHHLIC IICIH U 1Ip.

[HenpaBuibHbi] 2. [lema gocTrxeHns yenexa,
[HenpaBuibneiif] 3. Cxemy Bbitycka pexiiamsl B CMH,

Kpearusnbiii mapkerunr. Tema 1. KpeaTHBHBII MapKeTHHT KAK BayKHBIH HHCTPYMEHT
HHHOBAIIHOHHOI'0 PA3BHTHS YKOHOMHKH.

[TocneroBare1bHOCTE HHHOBAIIMOHHBIX TPOLECCOB B MAPKETHHIE
[HenpaBuibHEI] 1. NOMATHKA, MEHEKMEHT, YIIpaBIcHUE
[1IpaBUJIbHBIN] 2. MAPKETHHT ~— MOIUTHKA — MPOEKT — MEHE[KMEHT
[HenmpaBUIILHBI]| 3. IPOEKT, MAPKETHHT

KoMmoHeHTEl  COLMANbHO-9KOHOMHYECKOH CHCTEMBL, KOTOPBIE OXBATHIBACT WHHOBAIMOHHBIH
IIpOLECC MapKeTHHIa

[1paBUIIBHEIH] 1. cOLMYM, 3KOHOMHKY B FOCYIapCTRBO

| HernpaBuiibHEIN]| 2. TOProRiIs ¥ MPOIBMIKCHHE

[HenpaBHIIbHBI] 3. 0OIIECTBO M IKOHOMMKA

Kpearusnelii Mmapkerunr. Tema 2. KpeaTuBHbBII MADKeTHHT U ero IpHMeHeHHe HA IPHAMepe
YupesK/ieHui Bpicmero npogeccnoHaILHOTo 06pa3oBaHuM.

KpeaTuBHbIl MapKeTHHT — 3TO:

[npaBuabHbIH] 1. cpobona B MPUHSTHH MapKETHHIOBOIO DEIICHHS C YYETOM CIOKHBINEHCs
KOHBIOHKTYPBI, OIbITA, 3HAHHIL, ITOBEIeHUS NoTpeOuTe el B Kam/10M U3 CETMEHTOB PhIHKA
[HenpaBuiIbHbIl] 2. cenpaNbHLIH pasz/iesl MapKeTHHI'a, TIOCTPOEHHbBIH HA ITPUMEHEHHH KPAaCHUBBIX
UEH,

KpeaTusnbiii Mmapkernnr. Tema 3. KpearnBHble TEXHUKH COOBITHITHON0 MAPKETHHTA.

Kak czenate B KpeaTHBHOM MapKeTHHIE IPOMOYTUPOBaHHE 3aBe/IeHHs?

[mpaBuabHEIT] 1. npuMeruTh cxemy: brorepel He NHLIYT O 3aBelCHUM = A 3aBeJCHHE IHINET O
Onorepax

[HenpaBuiIbHbI| 2. 3aKa3aThk CTATHIO KPEIUTHBHOMY OJiorepy,

[HenpaBuiibHBI] 3. [TokasaTs KpacwBo 3aBeeHUE,

Kpearusnbiii mapkeTunr. Tema 4. Pazpa6oTka no-HacrosimeMy KpeaTHBHOr0 MapKeTHHIa

KakoB 11emb napTH3aHCcKOro KpearuBHOro coodmieHns?
[npaBuibHbIit] 1. 3acTaBuTh moaei ToBOpUTH: «5 X0uy 310!»
[HenpaBuibHbLL| 2. 3acTaBusieT Mrojel ckazaTh: « 910 ObLIO HEBEPOSTHO KPEaTHBHO!»
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[HenpaBuabHEIi] 3. 3HAKOMUTSE JIIOJIEH ¢ TIPOAYKIHEH
Kpeatusnwpiii mapkerunr. Tema 5. [TonsiTHe H CyIIHOCTL KPeaTHBHOT0 MAPKETHHIA.

OcobGennOCTb KPeaTHBHOrO MAPKETHHTA

[mpaBubHELi] 1. OcobeHHOCTh KPeaTHBHOrO MApPKETHHIA COCTOMT B TOM, YTO HHIMBHIYAIHHYIO
KyJIpTYpy U OpCHI B OTIMYHE OT UEH, KauyecTBa H TEXHONOIHIl I1IPOM3BOACTBA KOHKYPEHTHI
TIIEPEHSITH HE MOI'YT.

[HempaBuIILHBIA] 2. KPEATHBHOCTS 110149 MEPONIPHSATHI,

[Henpasusibnbiii] 3. HoBBIC HeH HpOABKMKEHHS TOBAPA, KOTOPHIX HET Y KOHKYPEHTOB,

Kak ucrionb3yercs HHCTpYMEHTAPHI KPeaTHBHOIO MapKkeTHHra?

[paBrIbHBIA] 1. A7 [POBE/IeHHs CYIIECTBEHHBIX H3MEHEHUH B TOBApe, ero M3aiiHe W YIIaKOBKe,
AJis MPOABHKEHHSI B (DOPMUPOBAHHA HOBBIX [ICHOBBIX CTpaTerHi, GpeHja, pasBUTHA LEICBOrO
CerMeHTA U PETO3HIIHOHMPOBAHAS TOBapa

[HenpaBuibHbI | 2. BreeHHe HOBBIX JIIEMEHTOB B AH3aMH H VIIAKOBKY TOBApa

[HenpaBubHbIi] 3. cO3naHEEe HOBBIX LIEHOBBIX CTpaTeruii

Kpeatusnbrii mapkerunr. Tema 8. IlpakTuka

Hasosure nocienoBarelbHOCTh HHHOBAIIHOHHBIX MPOLIECCOB B MAPKETHHTE
[HenpaBuabHBII| 1. IpoexT, MapKETHHT

[paBuIbHEIA] 2. MAPKETHHT — TIOJIMTHKA — IIPOEKT — MEHEIKMEHT
[HeTpaBUILHBIH| 3. MOTUTHKA, MEHEIKMEHT, YIIpaB/ieHHe

Ilepeuncimre u oxapakTepusylte KOMIIOHEHTHI COLMAIHHO-IKOHOMUUECKOH CHCTEMBI, KOTODBIE
OXBaThIBACT HHHOBALMOHHEIH NPOIece MapKeTHHT A

[mpaBuIbHBIH] 1. COLMYM, SKOHOMUKY M FOCYAApCTRO

[HenpaBuiIbHEL] 2. TOProOBIISI U IPOABHKCHHE

[HenpaBuiIbHBIH| 3. 0OLIECTBO U YKOHOMUKA
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4.4. PaGogasn nporpamma pazgena 4. «/[HcunanabLl pa3BATHD

. YuebHo-TeMaTHYIeCKHA 111aH

Beero B Tom uncae Popma
Ne Hasganne pasgeaos, ANCUHIIME H Tem
akyacos| T3 |IE3/ATTecTanus| KOHTpOJIA
4. |[AncnBnnueRl pa3sBRTis 43 21 117 5
4.1,]OcHOBBI On3HEC-TIVIAHAPOBAHISA H YHPABICHHS
P yap 8§ |43 1 saser
NpOoeKTAMM
OcHOBBI GU3HEC-TIIIAHUPOBAHHS W YITPABIEHMS
P yip 2 2 |- - Habsoaenne
rpoeKTaMu
ITpoekTHOE ynpaBieHHe: YTO 3TO M KaK BHEOPHTE B
P yop AP 2 2 |- - HaOIOZICHHE
Ou3HeC
INpakTHka 3 - |3 - 334aHus
Ilpomekyroynas arrecraugs 1 - |- 1 3a4er
4.2.|\IIpHHATHe YNpaBJeHYECKHX PeieH i 8 4 |3 1 3avuer
IIpyHATHE YIpaBNeHYECKHX pellcHHH 2 2 - HabnoneHue
DakTopsl, BIMSOLHUE HA NPOLIECT ITPHHATHS pelueHH 2 2 1- - HabmoieHue
[TpakTiika 3 - 13 - 3a/ianus
[TpoMexyTOUHAS aTTecTalus 1 - |- | 3a4YET
4.3.|Digital — mapxeTHHr 10 4 15 1 3aqer
Digital — MapkeTHHT 2 2 |- - HabmoaeHHe
HncrpymMents digital mapkeTnnra 2 2 |- - HabmoeHne
TIpakTuka 3 - |5 - 3alaHug
[IpomesxyTouHas arrecTauus 1 - | - 1 3a4eT
4.4.|TexHoZ0rNy KOMIJIEKCHOTC HHTEPHET-MAPKETHHIA H
10 4 |5 1 3aver
3JEKTPOHHAA KOMMEPIIHS
TeXHOJIOrMH KOMITIEKCHOrO HHTEPHET-MapKETHHTA U
2 2 |- - HabnoaeHne
3NMEKTPOHHAS KOMMEpLIHs
OCHOBHbIE OTIIMYHA 3JIEKTPOHHOM KOMMEPLIMM OT
2 2 |- - HabnaeHne
ANEKTPOHHOTO OU3HEca
IIpakTtika 5 - 15 - 3a/1aHKA
IIpomexyrounas aTrecTauys 1 - |- 1 3aueT
4.5.|HckyceTBo paboThl B COMHAMLHBIX ceTax /
. . . 7 5 (1 1 3a9eT
SocialMediaMarketing
Hekycerso paboTh! B COLMATbHBIX CETAX
. : . 2 2 |- - HabnwaeHne
{SocialMediaMarketing) A
AKTyanbHOE HallpaB/ICHHE PA3BHTHA MApKETHHTa, a
. . . 3 3 |- - HabmacHHE
umeHHo «Social Media Marketing» uiin SMM A
Ipaxtika 1 - |1 - 3aJlaHus
ITpomexyTouHas aTTecTaums 1 - |- 1 3a4eT

Copnep:xanne

I[HCIIHHJIPIHQ 1. OcHoBBI 6H3Hec-ﬂﬂaﬂﬂp0Baﬂﬂﬂ H YIIpagJicHusA NpoeKTAMH

Tema 1. OcHoBbI OU3HEC-TIIAHAPOBAHHUS H YIPABJACHHA IPOEKTAMH
IIpoexTHOE ynpaBicHHE.

AKTyallbHOCTh ¥ 3HAYMMOCTD [IPOEKTHOIO YIIPaBICHHSL.
KiroueBble DpHHIMITEI IPOEKTHOTO YHPARJICHHUS.
OTnH4ns MPOEKTHOTO YIPABIECHHS OT TPaAHIHOHHOTO.
3agaud, KOTOpBIE HEOOXOQUMO PElllaTh IIPH IPOEKTHOM IIOAX0AE K YIPABICHHIO.
5 3TanoB KJIACCHYECKOro NPOEKTHOTO MIOJX0a B YIPABIEHHH.
I'ubkas cTparerus npoeKTHOTO ynpaeneHus Agile,
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Tema 2. IlpoexTHOE YIPaBJIeHHE: YTO0 310 H KAK BHEIPUTHL B OM3HeC
[ToHsATHE YNIPABIEHYECKOT0 PEIICHHUS H €T0 MECTO B IIPOLIECCE YIIPABIEHHS.
Knaccuguxanus ynpapiaeHYeCKHX pEIICHHEH.

Tema 3. IIpakTuka
BrinosHeHHEe NPaKTHYECKUX 3aJaHUN € LENBIO TPOBEPKH OCBOSHMSL 3HAHKHE 1 CAMOKOHTPOIIA.

Hucipunnnal. llpuasTHE yOpaBIeHYeCKHX pemeH i

Tema 1. HIpuusiTHe ynpaBieHYIeCKHX PelueHH i

Onpenenenue rpodiremMsl.

Pamxuporanme npoGneMsl.

DopMynHEpOBKa OTpaHHUSHHH W KPUTEPHER NPHHATHS PELIECHU,
B3peuvBaHue KpUTEPHEB.

BsBeiuBanue BapHaHTOB 110 KpUTepusaM BHIOOpA.

CyMMmapHOe B3BEITHBAHUE BAPUAHTOR [10 KPHTEPHAM BHIGODA.
YcnoBus co3nanus aTMochepsL.

I'pynirioBoe NpHHATHE peleHui.

Tema 2. PaKTopbI, BIHAIOIHE HA IPOHECE IPHHATHA PellleH I
L{upporoi MapKeTHHT.

Digital-kananst u cepsr digital-mMapkeTusra.

[1nrockl 1 MEHYCHI TPAIHIIMOHHOTO MAPKETHHIA,

[1nrocer m MunycH digital-MapkeTuHra.

Tema 3. [IpaxTrKa
Brimoasenne npakTHUECKHX 3a1aHUH C© [EIBIO TPOBEPKH OCBOSHHS 3HAHWH ¥ CAMOKOHTPOJIS.

Hucmmnymua3. Digital — mapkeTunr

Tema 1. Digital — mapkeTunr

Co3nanne XOHTEHTA.

SMM.

Landing crpanung (W11 cTaHAapTHEI Beb-caiiT).
App store.

SEQO.

Paborta ¢ mpeccoii (Ilpecc penuzel).
[Nopnepxka moab3oBaTeNeH.

UX.

Crparerndeckoe napTHEPCTRO.
MapkeTHHIOBELA KaHaJl.

Emails.

AddunelTe! (pexnamusie ceTH, B3G-MacTepa).

Tema 2. HucrpyMents! digital mapxernnra
KoMMyHUKAIIMOHHEIE TEXHOIOTHH.
Kommepnuanuzanma Ceru.

Konseprennusa nudppoBEIX oTpacieit.

Tema 3. IIpakTnka
BriioHenne IpaKTHYECKHX 3aJaHui ¢ [ENILIO TPOBEPKU OCBOSHS 3HAHHI H CAMOKOHTPOJIAL.
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HHCIIHHJIHH&‘:L TexXHOJOrHN KOMILIEKCHOT 0 HHTE¢PHET-MAapKeTHHIAa H 3JEKTPOHHAA
KOMMEPIN A

Tema 1. TexHor0rus KOMIIEKCHOr0 HHTEPHET-MaPKETHHTA H 3JIEKTPOHHAS KOMMEPUHs
DIeXTPOHHELT DH3HEC.

VYpapneHHAe HENOUYKON MOCTABOK.

OOBEKTEI SNEKTPOHHOM KOMMEPLIHH.

CyOBEKTBI 2K TPOHHON KOMMEPLIUH.

Kateropuu »1eKTpOBHOR KOMMEPITHH.

ITpenmyinecTsa 37€KTPOHHOH KOMMEPIIHH.

HegocTaTky 371eKTPOHHOH KOMMEPIHH.

Tema 2. OcHoBHBIE OTJIHYHS YMEKTPOHHOH KOMMEPIHH 0T YIEKTPOHHOr0 GH3Heca
SMM.

Crpykrypa SMM-MapkeTHHT4,

3amaud U nojRajaqu.

AHanus3 HeNeBoi ayMTOPHH U HAIHCAHNE KOHTEHT-TIaHa.

KoHTEeHT-MEHEKMEHT.

Busyanesoe oopMIIEHHE CTPAHHIE B COLMATILHEIX CETAX,

KoMMyHHKaIIHH.

Pabots! ¢ nuAepaMu MHEHHH.

AHamuTHKA.

Tema 3. IIpaxkTiKa
Brimonaenue npakTHUECKHUX 3a5aHUH C [ENBIO IPOBCPKH OCBOSHUS 3HAHKHN ¥ CAMOKOHTPOJIS.

JucouninnaS. Hexycerso padoTsl B conHaxbubix cerax / SocialMediaMarketing

Tema 1. Mekycerso paboThl B counabHbix ceTax (SocialMediaMarketing)

Yro Takoe SMM.

IToyeMy 3T0 aKTyalbHO B HALIC BpeML.

Kakune meroasl ucnonszyer SMM st TponBIKeHMsS TOH WAM WHOM KOMMaHuH, OpeHia HIH

IPOIYKTA.

Tema 2. AxkryanpHOe HanpapJieHHe pPa3BHTHS MapKeTHHra, a #MeHHO «Social Media
Marketing» win SMM

SMM npoaBH:KeHUe

Pabora ¢ nujepaMu MHEHUI.

BupycHBIH MapKeTHHT.

[epconanpusiii OpeHAUHT.

WncTtpyMeHTEL 6€3 KaTteropuii.

TapretupoBannas pexJiaMa B COLHANBHBIX CETHX.
Mejuiinas pexyiaMa B COITHANIBHBIX CEeTAX.
Pasmerienne oOBSBISHUH B COMANBHEIX CETSX.
Hcnons3oBaHue OHpK IIATHBIX OCTOB B OJ0TaX.
HcnonpzoBanne OHpIK areHTOR B COLIHANBHEIX CETIX.
KoMmMyHnHKaTHBHAS aKTHBHOCTE.

PelituHru u Tonsl.

Tema 3. [IpakTuka
Brmonnenre npakTHYeCKHX 3aJ[aHHH ¢ UENbI0 IPOBEPKH OCBOCHMS 3HAHUH M CAMOKOHTPOIA.
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Kanenpapuwiii yue6HbIiH rpaduk

HaumenoBanne pPa3acjoB, JHCIHIJIHH H TCM /J_IHK 3aHATHH
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OcHoBbI GH3HeC-IVIAHUPOBAHNS H YIPABJEHHS HPOEKTAMHI

OcpoBrbl OU3HEC-TINTAHHPOBAHIHS # YIIPABJIEHHS] IPOEKTAMH

HpOBKTHOe YIpaBlICHHUE: UTO 3TO H KaK BHCAPHTE B OusHec

IlpakTuxa
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Digital — mapkeTHHT

WucTpyMenTh digital MapKkeTHHra
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Texuno0ruu KOMNIEKCHOr0 HHTEPHET-MAPKETHHTA H JJIEKTPOHHAS
KOMMEpPIHS

TexHOTOTHH KOMIDIEKCHOT0 HHTEPHET-MAPKETHHIa H JJICKTPOHHAA
KOMMCPLHA

OCHOBHBIC OTIHYHS SJIGI(TpOHHOI:’I KCMMEPIHHK OT DNCKTPOHHOTO OHzHeca
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IlpakTHKa

HpOME}KYTO‘IHaH arrecTannus

HcekycerBo padoTnl B conmansueix cersx / SocialMediaMarketing

HcxyceTso paboTsl B connanpHbX cetsx (SocialMediaMarketing)

AKTyanpHOE HallpaBlieHKE PA3BUTH MApKETHHTA, a UMeHHo «Social Media
Marketing» um SMM

[N S J I SN ey RS

IIpaxTika

[TpoMesxyTounas aTrecraims

[S¥]

Haumenonanue pa3jeaoB, JHCITHIIHH H TE€M /,[lHI/I 3aHATHIL

n

-J

= -]

o

th

,HHCHHIIJ’IHH!:I PA3BHTHH

7]

i

OcHOBBI 6H3HBC-HJ13HH[}0B3HH$1 " yrpapJcHHA NPpOeKTaMH

OCHOBEI GI/IBHEC-HHB.HHPOB&HHX 1 yOpapaCHud HPpoeKTaMH
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IpaxTuxa

HpOMe}ICYTOIIHaSI arrecranus

Hpunsgrae ynpapjeHYIeCKHX pelHeHni

Mrd | — |2

[IpunsaTHE yIpaBIeHYECKAX pellieHuHi

DaxTophl, BAUIONHE Ha IPONECC IPUHATHS PEIUEHHH

IlpaxTika

HpOMe)KYTO‘IHaH aTTeCTaInA

Digital — mapkernur

Digital — mapkeTuur

HucrpymenTs digital mapxeTHHra

PN | —

[TpaxTixa

HpomemyTquaﬁ arrecranus
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Texnon0run KOMILTEKCHOI0 HHTEPHET-MAPKETHHIA H 5|5
3JeKTPOHHAA KOMMeEpUNs

TexHosorHA KOMINEKCHOTO HHTEPHET-MAPKETHHTA ¥ DITeKTPOHHASI 9
KOMMEpLus

OCHOBHEIE OTIHIHSA 3NIEKTPOHHOH KOMMEPIIHH OT 3TI€KTPOHHOIQ 2
bunzHeca

Ipaktika 1

SYEN

HpOMC)KYTO‘-IH&H aTTeCTalIHA

HcexyceTBo padoTsl B CONHANLHBIX ceTAX /
SocialMediaMarketing

Hckycerso paboTsl B conmanbubix cetsx (SocialMediaMarketing) 2

AKTyanbHOE HallpaBlieHHe Pa3sBUTHA MAPKETHHTA, 2 HMEHHO «Social 3
Media Marketing» wan SMM

[IpaxkTHKa

ITpoMexyrouHas aTTecTanms

PoHJ 0IeHOYHBIX CPEICTR

Ilpaxrudeckas paboTa aiist cAaMOKOHTPOsE MO pa3aeny «IHCHANIMHBI PA3SBHTHS

OcHoBp1 GM3HEC-IIAHAPOBAHHS M YOPABJIEHHS POEKTAM

Llems:

1. 3HAKOMCTBO C OCHOBaMH GH3HEC-TIAHHPOBAHHS
2 3HAKOMCTBO C METOJAMH YIIPABICHHS POEKTaMH
3. PacKpeITh 0COGEHHOCTH YNIpaBICHHS NPOEKTAME H OKDYKEHIE IPOEKTOB

3amau:
1. Packpoiite CynHOCTS MOHATHS «IPOEKTa» H OCHOB YIIPABICHHAS IPOSKTAME
2, HaiTe XapakTepHCTHKY METONAM YIIPABICHHUS HPOEKTaMH, H3YYHTE WX METOAONOTHH
3. Vzyunre OTIMYMA TPamMIMOHHOIO MEHE/PKMEHTA OT YIPABJIEHHS IPOEKTaMH, packKpoiite

TIOHATHSL BHYTPECHHEH Cpenbl M ONDKHEr0 OKPYIKEHHS IIPOEKTOB

IlpunsaTHe ynpapierdecKux pemenuii

lens:

1. PackpeIT Bce TpeGOBaHHS K YIIPABIEHYECKOMY PEIICHHIO
2 Paso6pats Bce BHIBI YIPABICHYECKHX PELICHHI 1 JaTh UM XapaKTepUCTHKY

3apagum:
1. Kaxum TpeboBaHusaM TODKHO OTBEYATD YITPABIEHYECKOE PelIcHHe?
2. HazoBure pobnemsl, KOTOpHIE HEOOXOMUMEI IS IPHHESTHS YIIPABICHUECKOTO pELICHHS

Digital-mapkerunr

3amauu:
1. Hepeuncnute xanans! Digital-MapKeTHHIA ¢ TOMOIIBIO KOTOPBIX MOYKHO IPOIBHIATE
IH(POBOH MapKeTHHT
2. CocTaBbTe HCXOMS U3 MPEIVIOKEHHOM HHCTPYKIHH CTPATETHIO

Hucrpykius

1. Cromnonyiite nemu Bamero Guzneca u uenn unTerparmu digital (To ecth 3aueM Bee 310
34aTeRaTh?);
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2. Orpenenute cBOIO LETEBYIO Ay IUTOPHIO. IMEHHO Ty, /Utsl KoTopoif BEI 1 3aTeBaere
HHTCrpanuk Bamero 6msneca ¢ digital.

3. Coopmynupylite cBoe YHHKaIBHOE TOpProBoe npepnoxenue (Y TII);

4. Kanane! u uacTpyMenTEL BOT 37€CH BAXKHO OLEHHTH TO, uTo y Bac yxe ectsb

H HCHOJB3YCTCS, H HAlTH T€ KaHANbl, KOTOPEIC He 3a/1eiCTBOBAHb;

5. [IpoxymaiiTe cTpaTerHiO KOHTCHT-MAPKETHHIA, H Kak BBl 6yIeTe ero JoHoCcHTh 10 Barmei
LEIEBOH ayIUTOpHY;

6. PaccraBrTe 3a1a4i 10 IPHOPHTETHOCTH.,

7. PaccraBbTe 3a71a4H, HCIOMHHTENEH, CPOKU U, KOHETHO K€, OIIPEJIE/TUTE PEKIaMHEIE
OI0[UKETHI Ha 3alyCK TaKoi cTpaTeruu;

8. Honymaiite, kak Bri Gynere oneHuBaTh IPOMEIKYTOUHBIE PE3YIbTaTH (Te camile KPT)

TexHoI0rHu KOMIIEKCHOTO HHTEpHET-MapKEeTHHTA H 3JIeKTPOHHA% KOMMeDHHS

Hens:
* M3yyuTh TEXHONOTHH KOMILIEKCHOTO HHTEPHET-MAPKETHHT'A
3anaun:
1. [lepeuncnute u oxapakTepu3yHTe BUIBL ACATENHHOCTH, OCYIIECTRIIAEMEIE TIPH NOMOIIH
KOMIMBKOTEPHBIX CETEH, OTHOCAIMECS K JNEKTPOHHON KoMMepun?
2. lIpusenure npuMep anexTponHOl koMMmepin B2G (business-to-government) 1 o6ocHyiiTe
ero.
3. HazoBuTe nperMymiecTBa ACKTPOHHOH KOMMEPITHH
Hekyeerno paborsl B conHaabibix cersx (Social media marketing)
Lenn:
. Wzyuuth ocobennoct SMM
3amayu:
. Hist 4ero Hy>xeH Xopolmii koHTeHT B SMM-Mapketunre?
. Kax MoxHO oxapakreprzoBaTs Social Media Marketing

TecroBbie BONPOCHI 115t NPOMEKYTOYHOH ATTECTANMUIO Pasaedy «[HCIHNINHBI pa3BHTHIY

OcHoBbI OH3HEC-IIIAHHPOBAHHUS M YIIpaBienus npoekTami. Tema 1. OcHoBrbl Gu3Hec-
NAAHUPOBAHUSA ¥ YNPABAEHUS IPOEKTAMH

Obs3ameTbno 3anoanenue Xoms obt 00H020 NPAGUABIO20 OMEEMA U HU OOHO20 HENPUGUTLHOZO
Kakde 07eMEHTH TPamUIHOHHOIO (YHKUHOHANLHOIO MEHE/KMEHTA BXOAAT B  (DYHKIHM
HPOEKTHOI'0 MCHEIDKMEHTA

[npasunenpii] 1. QAHAHCOBBIT — MEHEKMEHT,  yNpaBieHME  TICPCOHANOM,  JOLHCTHKA,
MHHOBALHOHHBIH U OTIePalHOHHBIA MEHEIKMEHT, YIIPABICHHE KAYECTBOM, MAPKETHHT
[HenpasuabHeil] 2. TOBAPHBIN MEHEKMENT,

[MpaBHALHEBLA] 3. MHHOBALKMOHHLI MEHEKMEHT,

B uem 0CHOBHBIE OTIHYHS TPAHIIIOHHOTO MEHEDKMERTA M YIIPABICHHS TPOeKTaMu?
[HenpasuabHEIi] 1. B TpanrIHOHHOM MeHe KMeEnTe YCTOMSUBEI KpyT 32781,

[npapnnensii] 2. TpaguuHOHHBIA MEHE/DKMEHT OPHEHTHPORAH HA XOJ COBBITHIE, B TO BpeMs Kak
TIPOSKTHLIH MEHELKMEAT CTPEMHETCS K JIOCTHKEHHIIO OTIPeIeNenHOH, 3aaH 0 elH
[HeIIpaBUIBHBIA] 3. yCHEX B yNMpaBNeHMHM TPOEKTaMH — 3TO JOCTIDKCHAE IPOMEKYTOUHBIX
pe3yNbTaTORB, @ B TPAAHIMOHHOM MEHEIAMEHTE B JOCTIKEHHHA KOREYHON nenu,
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OcHoBLI OH3Hec-TUIAHHPOBAHHS U yripaB/aeHus npoextamu. Tema 2. TIpoexTHoe ynpasienne:
YTO 3TO H KAK BHEAPHTDb B (H3HEC

Kaxue 3agaun ¥ Kax peliaioTes IPH IIPOSKTHOM MOAXO0AE K YIIPABIeHHIO?
[npapuneHbIH] 1.

° HaIIpaBJICHBL Ha peadH3alHio HENN, KOTOpas YCTaHOBACHA 3apaHee;
° PE3YILTAT BaXKHEE, YEM criocod ero JOCTHIKCHH,
L ﬂeﬁCTByeT TpOﬁCTBeHHOG orpanyycHue:. B d)lfIHaHCPIPOBaHHH, [0 CPpOKaM, HO KauccTBY

[HenpapnabHEI] 2. HaUeneHb Ha pellieHre TEKYINUX 3a0ay
[HenpaBUABHLI] 3. permaroTcs OIepaTHBHO

Ot 06BI9HBIX BHAOB ASATENBHOCTH B KOMIAHUH IPOEKT OTIHYAIOT PAJA XAPAKTEPHCTHK, 2 UMEHHO!
[npaeunbHb] 1.

° HCKITIOYHTEILHOCTE HAEH. HEIBI0 KOTOPOH ABILETCH CO3MaHME HHHOBALIMOHHOTO TIPOAYKTA
(yCiyru, peLeHus);

e HAUENEHHOCTS Ha JOCTHXCHHE 3apaHee OrOROPEHHOTO Pe3YIbTATa;

® TPOHCTBEHHAS OrPaHHUSHHOCTh

[nenpasuibhblit] 2. Hamimie OONBLIONO KONHUECTBA B3AMMOCBA3AHHBIX OH3HEC-IIPOHECCOB BHYTPH
IpoeKTa
[HenpapuspHE] 3. MnaHOBOE CO3AaHHEE NPOAYKTA

OcHOBEBI GH3HEC-INIAHHPOBAHHS | YupasJienus npoextamu. Tema 3. [IpakTuka

U0 Takoe OKkpyKeHME PoeKTa B KaKOe 3HAYEHHE OHO MMeeT lst 3G pEKTHBHOCTH poeKTa?
[mpasunsneii] 1. Tlox okpy:xeHMeM IpoekTa (MOHATHEM «YYACTHHKH MPOEKTA») NPEINOIAraeTes
NOHUMATE BCE, ¥TO MOXKET IOBIHSTE Ha €T0 YCIEX: COHMANBHEIE, PKOHOMIYECKHE H [TOJUTHUECKHE
YCNOBU, reorpa(pxuecKue U KiuMMaTH4Yeckne (GaKTopel, MHTEpechl noTpebuTench IPoayKIHH
U KOHKYPEHTBI, UCHOABL3YEMas B IPOEKTE TEXHOAOTHS K MOTCHIMANLHBIE BO3IMOMKHOCTH HOBBIX
HAyYHBIX TOCTIDKCHHH, NCHXONOrMvecKuil HacTpoi HenosHUTeNeH HpOeKTd W TaK HA3bIBAEMOH
00HIECTBEHHOCTH

[HenpaBunbrbiii] 2. OKpyKeHHE IIPOEKTa, ITO:

PyKkoBoacTBO DpeanpHaATUA, KOTOPOE ONpeHesseT UeNH I OCHOBHbIE TpeOOBaHHs K IPOEKTY.
Pyxosoacrso npeanpusarus obobriaer OT/CNBHBIE PEKOMEHJAINA DKCHEPTOBR H paspadaThiBaeT
CTPAaTEriio Pa3sBUTHS OPraHu3aliii.

cepa ¢uHaHCOB, KOTOpas ompejenser OIOMKETHBIE PAMKH [NPOEKTa, & Taloke CIocoOH
1 HCTOYHHKH (DHHAHCHPOBAHHSI IPOESKTE;

chepa cOprra, KkoTopas (opMupyeT TpeGOBaHHA K NPOEKTY, CBS3AHHBIE C PBIHKOM COBITA,
HOTPEOROCTAMH HOKyHaTeNeH, HATHUHEM U JIeiiCTBUAMH KOHKYPEHTOB;

clepa H3'OTORJIEHHS

cdepa MaTepHaNnLHOrO ofecreueHns, KoTopas NpeXbSBAfCT TPeOOBAHUS K MPOEKTY, CRAAHHDIC
C BO3MOXHOCTBIO oDeclieyenns ChIPheM. MarepHataMi U 060PYAOBAHHEM 110 MPHEMIEMBIM LIEHAM;
chepa HHQPACTPYKTYPBI, KOTOPAS CBSI3aHA € PHIHKOM YCIYT M Pa3iH4HOTO CEPBHCA M BHUIBHIacT
TpebOBaHUs K peKjame, TPanclopry, CBA3H, TEICKOMMYHHKALMAM, HMAMOPMALEHOHAOMY,
PasiHYHBEIM BHAAM HHKEHEPHOTO H APYFOro 0GECIeueHUs;

chepa OUMCTKH H YTHIH3ALMHA IPOMBILUICHHBIX OTXOIOB, KOTOpas NpeassARIseT TpeboBanns
K OXpaHe OKPYKaIOLIeH Cpejibl i PAMOHAIEHOMY HCTONL30BAHUIO OTXOI0B NPOH3BOACTEE.

Hazoute OCHOBHBIE NMPHYMHLI, STANBl BOIHWKHOBEHHA M CTAHOBJEHHS CHCTEMbI «YINPaBIcHHE
TIPOCKTAMHY.

[npasunpusii] 1. Otan nanbonee 6YpHOro pasBUTHS CHCTEM AJS YIPABACHHS MPOSKTAMY HAYANCH
C DIOSIBJICHHEM TICPCOHANHEIX KOMIIBEOTEPOB, KOTAA KOMILIOTEP CTan paboyUM HHCTPYMEHTOM s
UIHPOKOTO  Kpyra pykosoAuTeneH. 3HauurTenbHOE  pacliMpeHHE Kpyra 1oJb3osareneh
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YIPaBJIEHYECKHX CHCTEM MOPOAHJIO TOTPEOHOCTL CO3JIAaHMSI CHCTEM JUIsSl YIPABICHHS NMPOEKTaMH
HOBOI'O  THIIA, OJHUM M3 BOXKHEHINMX noKaszarened TakuxX CHCTEM SIBJSUIacCh  MPOCTOTA
MCIIOJIB30BaHKA. YTIpaBlIeHIeCKHE CHCTEMBI HOBOTO TOKOJEHHS pa3pabaThiBalinCh KakK CPEeICTBO
YIPABJIEHHMS POEKTOM, OHATHOE MHOOOMY MeHeKepy, He Tpedyloniee CreiHaabHoNH N0r0TOBKH
u oOecneynBaromiee Jerkoe ¥ OblCTpoe BKIIOYEHHE B paboTy

[Henpasunbnpii]| 2. B ducie mepBBIX METOIOB yIpaBieHHS MpoeKTamu B KoHIe 50-X rr. Obuin
pa3paboTaHbl METO/Bl CETEeBOr0 IUIaHMpoBaHud u ympasienus (meroast CPM  u PERT).
B cepenune 60-x rr. 3TH METOMBI CTANM AKTUBHO H3y9YaThCS U, B MCHBIICH CTENICHH, BHEAPSTHCS
B MIPaKTHKY KanuransHoro crpoutenserBa CCCP. Yekopenuro 3toro mpoiecca criocobCTBOBAIO
[IUPOKOE BHEPEHHE KOMITBIOTEPHLIX cHCTEM 00paboTKi HHPOPMAIHH.

K HacrosmeMy BpeMeHM yNPaBlIeHHE ITPOSKTAMH CTATIO MPHU3HAHHOW BO BCEX PA3BHTBIX CTPaHax
METO0M0THER HHBECTUIIHOHHON J1edTe/IbHOCTH

Ilpuseanre oano wu3 onpeienenuit noustus «llpoexty. OOGBsacHUTE TepMuH «YHpasieHue
NPOEKTaMm» 7

[mpaBunenbIi] 1. YrpaBieHHe InpoekTamMu — 93T0 00JacTh MEHEKMEHTa, OXBaThIBAIONIAS
Te cephl NPOU3BOACTBEHHOM JESITEABHOCTH, B KOTOPBIX CO3JIaHAE NPOAYKTA WIM YCIYyTH
peaH3yeTcs Kak YHUKalbHbIA KOMILIEKC B3aUMOCBS3aHHbIX LIEJICHAITPABICHHBIX MEPONPHATHI TpH
OIpe/IeNIeHHBIX TPEOOBAHMAX K CPOKaM, OIOMKETY H XapaKTePUCTHKAM 0XKMIAEMOI0 Pe3y/ibTara.
IonsTHe «IpOEKT» B PasHBIX MOJENAX M CTAHJAPTAX TPAKTYETCs C pasHbIX noszunmii. Hanpumep,
B nponeccuoil Mozenu (ISO 9000, 10006) npoekt paccMaTpuBaeTcsi Kak Ipoiecc. A B paMKax
«MEHEIDKEPCKO»  (opranusaunuoHHO-JAesTe pHocTHOH) Moxemn (ICB  IPMA) «mpoext»  Kax
IOHATHE OIPEIEIISICTCS Yepes3 «IIPEIPHITHEY, KYCHIHE» H «IEITEILHOCTDY.

|Henpasuibnbiii| 2. [Ipoext — 310 YHHKaTbHAS COBOKYITHOCTE B3aHMOCBS3aHHbIX JeHCTBHI (paboT)
C ONPEACTICHHBIMK JaTaMK Havaja ¥ OKOHYAHMS, [IPEeJHA3HAYCHHBIX /Ul YCIIEIIHOIO JOCTHKEHHUS
obie uenan

{HenpapuibHbii] 3. [TpoekT - YHHKaTBHBIH Ipoliece, COCTOSIIMA B3 HabOpa B3aHMOCBI3aHHBIX H
KOHTPOJHPYEMBIX padboT

IIpunsarue ynpasiendeckux pemenunii. Tema 1. [IpunaTre ynpaB/ieH49ecKHX pemeHH i

Kakue perenus OTHOCAT K pa3psiiy IPOTPaMMHUpPYEMBIX pelieHuii?

[npaBHIBHBIH] 1. — 3TO peleHys TOBTOPSIOLIUXCS U YeTKO ONpe/IeieHHbIX podiem
[HenpaBuiibHbL] 2. cTaHAAPTHBIC 3a1a9H

[HenpaBuIbHbIL] 3. TpaAULIMOHHEIC PellleHH 3a/1a4

Kakum tpeboBaHusSM JI0OIDKHO OTBEYATH YIIPaBieHYeCKoe pelenne?

[mpaBuibneii] 1. I'naBHble cpenu TpeboBanuii — O0OOCHOBAHHOCTD, YETKOCTh (POPMYIHPOBOK,
peanbHas OCYUIECTBMMOCTB, CBOCBPEMEHHOCTH, HKOHOMHYHOCTH, 3()QEKTHBHOCTH (CTEIeHD
JIOCTHIKEHHs! IOCTABJICHHON [EM B CONIOCTABICHHH C PACXO/IOM PECYPCOR).

[HenpaBuabHbii] 2. OnepatHBHOCTS

[HenpaBuIbHEBIL| 3. peaiibHas OCYIIECTBHMOCTS

IlpunsTHe ynpapaendecknx pemennii. Tema 2. @akTopbl, BJAUAIONIHE HA TPOLECC IPHHATHS
pemeHuii

CHHeKTHKa, KaK METOJI TPYNIIOBOTO 00CYKACHHS MPOOIEMbI U TIPHHSATHS PEIICHHS

[mpaBuneHeii] 1. CuBexTHKa — 3TO COEAMHEHUE PA3TUYHBIX, HE COOTBETCTBYIOHNIMX JPYL APYrY
snemMeHTOB. Kak  MeTol oOHa TpennonaraeT  BBISBICHHE B PACCMaTpHMBAGMOM  OOBEKTE
ITPOTUBONOJIOKHBIX CTOPOH WM TEHACHIIMM,

[HenpapuibHbli] 2. paccMarpuBaemas mnpoliieMa WiH OOBEKT COMOCTABIAIOTCS € IMTOXOKHMH
npodaeMaMu WM 00beKTAMHU W3 IPYrol 061acTH
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[Henpasumbnbii] 3. CHHekTHKA noMoraeT H3GexaTh MAGIOHHOIO MBILLICHHS H IOCMOTpPETH Ha
1podiieMy ¢ HOBOI, HEOKUIAHHON CTOPOHBI M HANWTH OPHIHHANLHOEC peIicHUE

Digital — mapkerunr.Tema 1. Digital — mapkerunr

Yro 1o cronmocTu oposke, Digital MapkeTuira niy TpaaHIHORHbL MapKeTHHL?
[mpaBuALHEI] |. TPagHUHOHHBIA MapKETHHT

[HempaBuILHBIH] 2. 06a BUxa moporu

[HEnmpaBuIBLHBIA] 3. CTOUMOCTE TPAAMIIMOHHOTO HUXKE

Kakwue cymectsytor digital kanans?

[mpaBuibHbii] 1. Smart TV, Ludpossie Hocutenn: aucku, yunsl # T.2. [amkeTs (Smart gachl,
ouky ¥ T.1.), Cern Wi-Fi, Bluetooth, Mesh cetn, MirepakTuBHbIe SKpaHbl B Mara3uHax, HapyKHas
peknama, QR codes, Augment Reality, Virtual Reality u .1

[HenmpaBuiabhblii] 2. [amkerst u cmapr TB

[nenpasuibHpii] 3. HapyikHas peknama u HHTepaKkTHBHBIE SKPaHbl

Digital — mapkerunr. Tema 2. Hucrpymentsi digital Mapkernnra

IddexruBro mu SMM B npoaBKennn GpeHia U 118 AKTHBHEIX TIPOIAXK
[mpaBuibHEId] 1. [la

[HenpaBuIBLHBIH]| 2. TOPOTOH HHCTPYMEHT

[HenmpaBuibHEI] 3. HeT

Aduneiitsl. KaK IpocToii HHCTPYMEHT NPOIBHKEHHS

[paBubHbii] 1. Bel miature uetounnky Tpadmka HENOCPEICTBEHHO 3a NOJB30BATENS HIM 34
Kaxkoe-mbo neicTaue

[HenpasubHbIi] 2. nuaTHTe 3a KOMIJIEKE AeiicTBHIH

[HenpaBuIBHEIH] 3. OnUlaTa BHE 3aBUCHMMOCTH OT 110Ka3a

Texuo10ruu KOMIIEKCHOT0 HHTEPHET-MAPKETHHTA U »/1eKTPOoHHAst KomMepuus. Tema 1.
TexHOIOTHE KOMIIEKCHOT0 HHTEPHET-MAPKETHHIA U HJIEKTPOHHAS KOMMepIHSI

IpuBe e npumep snexTpornoil komMeprin B2G (business-to-government)
[ipaBuabHELA] 1. CHCTEMBI SIEKTPOHHBIX TOC3AKYTIOK

[Henpasubnbii | 2. TIpogaku MeX 1y IOPHINUCCKUMHE JIHIIAMH,
[Henpasuabnbii] 3. Caiit "ocycayru”,

Kaxpe BuBl IeATENBHOCTH, OCYIIECTBISIEMbIE NPH MOMOLIM KOMIIBIOTEPHBIX CeTell, OTHOCAT K
DIIEKTPOHHOHA KoMMepInau?
[npaBubnEd] 1. K 21eKTpOHHON KOMMEPIHH OTHOCST:

. MEKTPOHHBIA 00Men nudopmanueit (Electronic Data Interchange, EDI),
. 3JIeKTpoHHOe nBUKeHue KanuTana (Electronic Funds Transfer, EFT),

. IEKTPOHHYIO TOProeimo (anri. e-trade),

. 3JIeKTPOHHbIE JIeHBTH (e-cash),

“ ANCKTPOHHbBIA MapKeTUHT (e-marketing),

. SNICKTPOHHBIA Ganknur (e-banking),

. 5JICKTPOHHBIE CTPAXOBbIE YCIAYTH (e-insurance).

[HeTpaBuIbHBIH] 2. TOProBIIIO MEKILY YACTHBIMH JIULAMH ¥ KOMIIAHASIMU
[Henpasuibhbiii] 3. Toprosns Oushec-OusHecy M MeXKAY (H3HYECKHMH I IOPHIHYECKIMU
JHOaMHu
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TexHOI0rHH KOMILIEKCHOr0 HHTEPHET-MAPKETHHTA H 3JIeKTpoHHAs KoMMepuus. Tema 4.
IIpakTuka

HasoBute cy0eKTH 311eKTPOHHON KOMMepIHH
[npaBuabHBIA] 1.
ki Dusznyeckue juna.

2 HOpuwimueckue nuna, Brom wmene WHOCTpaHHbIE, HE3ABHCHMO OT BHIA COGCTREHHOCTH
1 OPraHu3alHOHHO-1IPAaBOBOMH POpMBI:
e DuHaHCOBBIE HHCTHTYTHI

[Ipoune ropuuyeckue nuua
[ HETIPaBH/ILHBIN | 2. TONBKO du3HYecKHe IHla,
[HenpaBUIbHEI] 3. TONBKO KOMITAHUY,

HasosuTe npenmyiiectsa sekTpoHHO#H KOMMEPIINH:
[mpaBuIbHBN] 1.

1. OTCYTCTBHE TEOrpaQMuecKHX IpaHull (BO3MOKHOCTH HOKYNKH/IPOJaxky ToBapa ¢ moboit
TOYKH ILIAHETHI);

2. TapreTHHI — TOYHLIH OXBAT LEeIeBOH ayUTOPHH;

3. tracking — BO3MOXKHOCTH anaamsa OB IeHHS nocerurenci Ha caiite
H COBCPUICHCTBOBAHUS CaliTa, KOPPEKTHPOBKA IPOAYKTA M MapKETHHT A,

4, HOCTOAHHAs AOCTYNHOCTh pecypca u rHOKOCTh MOJENHpOBaHus (HAuaTh, KOPPEKTHPOBATH
1 [IpepBaTh MPOAAKY UM PEKIAMHYIO KaMIIaHUIO MOKHO MIHOBEHHO);

5. UHTEPaAKTHRHOCTE.

[HenpaBuIbHLIH] 2. HOCTYNHOCTB pecypea
[HeTIpaBUIIBHBIN] 3. TETKOCTH HOKYIIKK

B2B s1o Hanpasnenue

[mpaBuibHbIL] 1. Gu3Hec Gusnecy
[nenpaBuibHbIi] 2. GU3HEC KIHEHTY,
[HenpasuibHbIL] 3. GH3HEC rocy aapeTBY,

HekycerBo paGorsl B cOMUANBHBIX ceTAX (SocialMediaMarketing). Tema 2. AkTya/bHOe
HanpasJ/ieHHe Pa3sBHTHSI MAPKETHHIa, a uMeHHo «Social Media Marketing» i SMM

3amaun co3/lanus M NPOIBIKCHHUS coobimecTs Gpensa.

[mpaBuiibHBIA] 1.

1 Cosnanue u npoaBHIKEHHE COOOMECTE KOMIAHNN B COMHATLHBIX CETSX.
2 Cosaanne 1 NPOABHIKEHHE BCTPEY/MEPOTIPHSITHIA.

3 Product Placement B cymectByrommx coobectpax.

4. CrioncHpoBanie TeMaTHYECKUX COOBMIECTB.

5 Cosnanue u npoemkenne Fan Page na Facebook.

6. Hoxnepixka coobuiects «rpaXkIaHCKUX MAPKETONOTOBY
[nenpasuibHeii] 2. [lojulepkka COTPYNHHKOB KOMMIAHHM COO0IIECTBAMH,  KOPIIOPATHBHOE
o0yueHue,

[HenpaBuibHblii] 3. Cosnanue ceTH coobImecTs s [lpOJ_lyKTa/}CJ'l)’IH

HcKyccTBO padoThl B CONHAILHBIX CETIX (SocialMediaMarketing). Tema 5. Ilpakruxa

Kak moskn0 oxapakrepusosats Social Media Marketing?

[1paBHIIBHBL] 1. 9TO KOMIUIEKC MePOLIPUATHIL JI7Isl IPOABM/KEHNS KOMIIAHAN, & TAKIKe JUISL peLIeHUs
OTACABHBIX OU3HEC-3a/1a4, TOCPE/ICTBOM PaBOThl B COMMANBHBIX MEIHA. ITO IIPOLIECC TIPUBICUYEHHUS
BHUMaHH5 K OpeHTy, IPOIYKTY HJIH TIEPCOHE C HCIOMb30BAHUEM COLMABHDIX marhopm
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[HenpaBuIbEbIH

1 2. Meponpustist B COMATBHEIX MEIHa
[HenpaBuiLIRI] 3.

HPHBACUHCHHEC B COUHANBHBIX MEIHA BHUMaHNIS K 6peH)1y

OcuoBHas 3a1a9a MapKeTonora com.cerei

[mpaBunensii] 1. mepesectu  (oinosepos w3 paspsga MHTEPHET-MoNL30Batenelt B pasps
HoKynarenei

[HenpasubHbIL] 2. yBEIHYHTDL NOCEIAEMOCTS CafiTa

[HenpaBuABHLIA] 3. yBemumrTs wrcto LA

Hist gero mysen xopoumii konrent 8 SMM-mapreTisre?

[npasunsnnii] 1. [ AOCTHKEH S OCHOBHOM LEiH, T.e. YBCIIHYCHHE HENEBOH ayINTOPHHA
[wenpasunbupii] 2. JIms rmomHaTHs HMuKA UPMBL

[nenpasusbubit] 3. Jlins dunsrpanum ayauropuy.
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V. OHEHKA PE3VJIbTATOB OCBOEHUS [TPOT'PAMMBI
3.1. ®opmMbiI aTTecTaNMH

JlIs NpoBeNEHHS MPOMEXYTOUHOH H HTOTOBOM aTTecTAlMH nporpaMMel «MapxerHur,
pexaaMa, CsizH ¢ 001eCTBEHHOCTHI0, KOMHpaiiTepy» paspaboran OOHI OLEHOUHBIX CPeICTB 1O
NporpaMMe, SBISIOIMHKCS HEOTHEMIEMOH YaCThiO YuehHO-METONHYECKOTO KOMILIEK .,

O6beKTaMHA OHEHHBAHHA BHICTYNIAIOT:

- CTETIEHE OCBOCHH TEOPETHICCKHX 3HAHMIA,

- YPOBCHE OBIANCHUA NPAKTHYECKHMH YMEHHSAMH H HABBIKAMH 10 BCEM BHAAM YueOHOI
padoThI, AKTHBHOCTH HA 3aHATHSX,

Texymmii koutTposs sHammii, o6yuarommxcs [OPOBOAUTCS TIPEOAaBaTeNneM, BeXyILHM
3aHATHS B y4eOHOH TpyIITe, Ha IPOTXERMH BCETO 0GYYESHHS 10 IporpaMme.

Texymuit KOHTPONE 3HAHMIE BKIIOYAET B cebs HaONIOJIEHHE Iperojasares 3a y4eGHoi
paboTol O0YYAOMHXCs W HPOBEPKY KauccTsa 3HAHAH, YMeHHWHt H HABBIKOB, KOTOPEIMH OHH
OBITAJICIN Ha ONPCHEICHHOM dTarte 00yueHus B HOpMax, YCTAHOBIEHHLIX NIPENoIaBaTeleM.

IIpoMesRyTOUHAS ATTECTAIMS - OLCHKA KAYECTBA YCBOCHHSA 00YHArOIIUMHUCA COJIEPIKAHHSA
y4eOHBIX GIOKOB HEMOCPCACTBEHHO MO 3aBEPIICHHIO HX OCBOEHUMA, NpoBoauMas B popMe 3auera
TIOCPEACTBOM TECTUPOBAHMS B COOTBETCTBHM C YYEOHBIM IUIAHOM M yYeOHO-TEMATHYECKHM
[IJIAHOM.

Hrorosas arrecranms - Ipouesypa, IPOBOIAMAS C TETbIO YCTaHOBJICHHA YPOBHS 3HAHHMIA,
00y4arOLIMXCS ¢ YUETOM MPOTHO3HPYEMEIX PE3YIILTATOR ofyuenus u TpeOOBAaHMH K pe3yisTaTam
OCBOCHHst 00pa3oBaTeNbHOM mporpamMmel. MToroeas arrectanus OOYHAIOIIHXCSH OCYIIECTBISETCA B
(opMe 3x3aMEHa TOCPECTBOM TECTHPOBAHHL.

CrymaTens JOnycKacTes K UTOTOROH ATTECTAIMH N0CTe H3YJeHHs TeM 00pasoBaTe/sHoN
nporpaMMbl  «MapKeTHHT, pexjaMa, CBS3H C OBIIECTBEHHOCTEIO, KOIHpaiTep» B o00beMe,
IPEeNyCMOTPEHHOM [UIA JICKIMOHHBIX H NPAKTHYECKHUX 3aHATHIH.

Jlnmam, ocBomBIMM OGpasoBaTeNbHYIo HpoOrpaMMy «MapkeTHHr, peknaMa, CBs3H C
OOIECTBEHHOCTBIO, KONMPAHTEP» M YCTENMHO NPOIIGAIIHM KHTOrOBYIO aTTeCTalHK, BhIAaeTCH
Auniaom o npodeccHoOHANLHON INepPemoAroToBKe YCTAHOBIEHHOTO obpaslia ¢ yKasaHueM
HasBaHMs  IIPOTpaMMBbl, ~KQJICHJAPHOTO II€pHOZAa OOYYeHHs, INHTENLHOCTH OOydeHHS B
aKaJIEMHUYECKHX Yacax.

5.2. KpurepHu onenkn oGydaromuxest

B nporecce arrectanmuy npoBepseTcs pesyIBTATHBHOCTH OCBOCHEHS 3HAHWH, yMeHH# H
HAaBBIKOB, IPEIYCMOTPEHHBIX B IpoLEcce NPodecCHOHANLHOM MepeIToAroTORKA.

oggiii:::m O0neKT oueHUBAHNA Tlokasarens oUeHKH
(koMneTenmu) (HaBbIKN) (3HaHHs, YMEHHS)
* TexHomnorus * Tloarororka K | 3HaTh:
NPOBEAEHHA NIpOBEIEHHIO * MAapKeTHUHTOBYIO COCTAaBNSIOILYH) BCeX CTafuil CcO3manms o
MAPKETUHIOBOTO | MapKeTHHIOBQro ABMKEHHA TOBAPA OT €r0 3aMbICIA 10 PeaTH3ali CNPOca Ha Hero;
HCCNEROBAHHA  C | HCCAEROBAHMA ® HOIXOAB! K OCYLIECTBCHHIO MAPKETHHTOBOM NEATENBHOCTH;
HCMOAb30BaHNEeM | o  [IposeseHue ® MOOENH CTPYKTYPE! MAPKETHHIOBOH /1y KObl KOMIIAHUM,
HHCTPYMEHTOB MapKETHHIOBOTO * MOIeNH TOBENEHHA MOTpebuTenell M (akTOpHl, OKA3BIBAIOLINE
KOMIIEKCa HCCREN0BAHKA C | RIUIHHE Ha UX (])opMupoaaHne;
MapKeTHHT2 HCIIONL30BAHTEM * TNPOUECC MPUHATHS PELUEHHS O NIOKYIIKE;
* PaspaGotka wu | nHcTpyMenTOR * pasnmMus B NOBEACHWH notpebureselt poinka B2B u B2C:
peaiiuzalis KOMILICkCa MAPKETHHIA | o ppimmmars mouxorpadmucckuii npoduNb  LeNeBOH  ayauTOpHH;
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MapKeTHHIOBLIX
Hporpamm
HCTIONB3ORAHHEM
HHCTPYMEHTOR
KOMIUIEKca
MapKeTHHFa

c

¢ Paspabotxka,
TECTUPORAHHE
BHEIpeHue
HHHOBALMOHHBIX

TOBapOB (ycayr),

co3panue
HEMAaTEPHAILHEIX
aKTHBOB  (OpeHAOR)
yIpaBfAeHHE  HMH
OpraHH3alMH

e Pa3paboTka,
BHEAPEHHE
COBCPIHEHCTBOBAHHE
NOJNUTHKY
LeHoobpazopaHus
OpraHM3alMu

s Paspaforka,
BHEAPEHNE
COBEPUIEHCTBOBAHHE
CHCTEMEBI
pacrpenesicHus
{(nucTpuGyLnm)
cOBITOBO MONHTHKH
OpraHH3alLKu

* PaspaBorka,
BHEJIPEHUE
COBEPUIEHCTBOBAHHE
CHCTEME
MApKETHHFOBBIX
KOMMYHUKaUKi
OPraHM3aItHY

=

W

KOHLEMLHY YIPABTEHUA MapKeTHHI 0B HH(OpMaLHeii;

® 0COGEHHOCTH 1 METOb! AHANH3A MAPKETHHIOROH HIPOPMALIIL;

® CTPYKTYPY HMH(OPMAUMOHHBIX NMOTOKOE B CHUCTEME YNPABICHHS
MAapKETHHIOM;

* METOAMYECKHE  OCHOBBI  OpPraHM3allid ¥ [POBEAEHHS
MapKETHHIOBOTO UCCNENOBAHES;

*  METOJONOTHIO HCCNIeZOBAHMS, AHANATHYECKHE MOZENTH,
TIOMCKOBEIE  BOTPOCHL,  BAMAKOIIME  HA  pa3pabotky  miaHa
HECNEe OBt NS,

®  0COGEHHOCTH M METOJBI CTPATErMUECKOT0 MAPKETHHTA;

® [OHATHE, APMHUHOB M 3Tanel (opMHpoBaHuA OpeHga, ero
3HAYSHHE H CTPYKTYRY;

® 3HAYEHHH W posib OpeHaOyKa B NesTeNbHOCTY OPTaHH3allny;

® OCHOBHbIe (AKTOpHl, BIMSIOIIME Ha 1UEHBI M JIpollece
ueHoobpasoraHu;

®  APHHUIMIE GOPMUPORAHHSA COLITORON MONHTHKH,

® CYWHOCTh HH(POPMALHOHHO-KOMMYHHKALMOHHBIX  TEXHONOIMIA,
Mozpenel} KOMMyHHMKaLu;

*  OCHOBHbIE BHAB! HHTEPHET-PEKIIAMBL;

* OCHOBHBIE NOKa3aTeNH 3¢ $EKTHBHOCTH HHTEPHET-MAPKETHHA,

* [IPOBEEHHA AHATH3A NOTPEOUTENBCKHX TIPEAOUTEHHI;

* MOKa3aTeqn OLIEHKH P PEKTUBHOCTH MapKeTHHToBOH
JEATENLHOCTH,

Ymernb:

¢ DOPMYIIHDPOBATH LIEAH MAPKETHHTA;

® CHCTEMATH3MPOBATh MOAXOHb! K (hOPMHPOBAHMID OTpACTeBOit
CTPYKTY[bl MapKETHHIA;

* HICHTUGHUMPORATL  3NEMEHTBl  pasiMuHBLIX  HATIPaBIeHHil
MapKeTHHIOBOH JEATeNbHOCTH;

* OCYWECTBNIATL AHATW3 DLIHOUHEIX NapaMeTpos, paspabarsiBaTh
HHCTPYMEHTBI JUISl CTPATErHYECKOTO H TAKTHUYECKOTD IUIAHHPOBAHUSA
MApKeTHHTa;

paspadaTeiBaTh NAaH MAPKETHHIOBOFO HCCICAORAHM,

BbI0GHPaTh METORL AHANIN3A CODPaHHO HHPOpPMalIHLL;
OCYIIECTBHTE AHATN3 PEIHOUHBIX NAPaMETPOB;

pa3pabaThiBaTh CTPATEIMH MAPKETHHTa;

FEHEPHPORATL MAPKETHHIOBBIE HIEH HECKONLKUMH METOAAMM;
OLEHUBATb CTEMEHb PEANN3YEMOCTH CreHEPHPOBAHHOIH HIeH;
(OpMMPORaTE M OCYIUECTBISTH YNPABAEHHE ACCOPTHMEHTHOI
NMOJHTHKOH OpraHH3aLiHH;

® 10 33[aHHLIM YCIOBHAM OTOHpATh ONTHUMAILHBIE CTPATerHH M
METOABI LEenooOpa3oBaHs;

¢ obocHoBRIBAaTE BBIGOP KOHKDETHBHIX METOHNOB TAKTHYECKOTO
ueHoobpaszoeanns  (HanGaBok;,  cKWIoK, ocoBblXx  criocoBoR
BBICTARNEHHA UEH; NPH3CB, GOHYCOB M APYIHX BHAOB MATEPHAIBHBIX
NOOLIPEHUIT TPY COBEPILEHNH FIOKYTIKH, H AD.);

¢  OUSHUBATH PE3YNLTATH COBITOBOI NEATENBHOCTH TIPCANPHATHSA,

¢ [N2HUPOBATH U NPOTHOZHPOBATH MPOLANKH;

* pa3pabaTeIBaTh CTPATEFMIO M TAKTHKY MOMMTHKH [IPOJBHKEHHS,

®  OUEHHBATE 2QQEKTUBHOCTD PEKNAMHOMN KaMHaHKK;
[ ]
L

ONpPENCNATH XAPAKTEPHCTHKHU ONTHMANILHOIO TAPTeTHHIA;
pacnpesenats  GIODKET N0 OCHOBHBIM  HaNpABIEHHAM
NEATENLHOCTH;
® MNpPOBOIHTL 3KCNPECC-OUEHKY 3(M(EKTHRHOCTH MAPKETHHIOBOH
AEATENBHOCTH,

Ipr nposepennn mnpoMexyTouHol aTTectaumu B (GOpMe 3auera MIPUMEHSIOTCS CIEAYIOLIHE
KPHTEPHH OLICHUBAHHS:
* OueHKa «3a4€T» BBICTABIAETCA CIYLIATENO B cydae 60-100% MpaBHIIbHBIX OTBETOB;
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" OueHka «He3a4YeTy BBICTABISETCS CYLIATENIO B cnyvae MeHee 60% DpaBHILHBIX OTBETOR;
Tpy mpoBeAeHMH NPOMEKYTOUIOH aTTecTatuu B hopMe 9K3aMEeHa, & TAUKE WTOIOBOH aTTCCTauun
MPUMEHAIOTCA CIHEAYIOINKE KPHTEPHH OICHUBAHIMSL:

" OueHKa «OTIMYHO» BHICTARIIIETCS CIYMIATENMO B ciryyae 90-100% [IPaBHIEHEIX OTBETOR;

* OneHKa «XOPOMLIO» BEICTABJSAETCS CIYIATENIO B ciyuae 80-89% mpaBHIILHBIX OTBETOB,

* OueHKa «yJOBJIETBOPHUTEIHLHOY BBICTABILETCH CIYLIATCIIIO B cliydae 65-79% npaBWibHBIX

OTBETOR;
" OueHKa «HEYAOBIETBOPHTCIBHO» BBICTABIACTCS COYHmaTe/Il0 B ciay4dae MeHee 65%
IPaBHIBHEIX OTBETOB.

5.3 ®onpg oneHOYHBIX cpegeTR

OLeHOUHBIC CPE/ICTBA TEKYIIMX ¥ TIPOMEKYTOUHBIX aTTeCTAIH TIpeJCTaBIeHE! B pabounx
OporpaMMax pasaenos.

HroroBas aTrecTauus npoBOIuTCa B (hopMme TECTUPOBaHK Ha 0a3e TECTOBBIX 3aIaHMit

MPOMENYTOIHOH aTTecTannn. TecT WTOroBol arrectanum (GOPMUPYETCS METOIOM PaHIOMHOLO
BEIOOPA BOIIPOCOB O Ka(10H TeMe (He MeHee IByX).
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V1. OPTAHU3AITMOHHO-TTEJAT O MYECKUE YCJOBHUS PEATTU3ALINUA
INPOI'PAMMBI

6.1. TpeGoBanus Kk KBaATHPHKANMHA NEJATOTHYECKHX KAAPOB, MPeICTABHTE.IEl npeInpuATHIA
H OPraHH3alMii, 00eCHeYHBAIOIHNX PeATH3ANNI0 06pPa30BaTeILHOr0 NpoIecca.

Kpamndukanus negarorudeckux pabOTHHKOB JIOJDKHA —OTBEYATh KBAJTM(PUKAITHOHHBIM
TpeOOBAHUAM, YKA3aHHBIM B KBATH()MKAIMOHHBIX CIPABOYHHKAX, H (1) npodeccHoHaAIBHBIX
CTaHzapTax (NpH HaJTHYHH ).

Ilenaroruyeckue pabOTHHKH 00S3aHBI NPOXOJMTH B YCTAHOBJIEHHOM 3aKOHOIATEILCTBOM
Poccuiickoii ®enepanun nopsiake o0ydeHHe W NPOBEPKY 3HAHMM M HABBIKOB B 0OIACTH OXpaHbI
Tpyna. Pexomenmyercs ofyueHHE IO JONOJHMTENBHBIM IMPO(ECCHOHATLHEIM porpaMmam T1o
MPOHUIIIO NIEAATOTHYECKOH JIEATEIEHOCTH He PEXKe UeM OJIMH Pa3 B TPH COA.

OcoOble ycnoBust omycka K paboTe: OTCYTCTBHE OrpAHHYEHHH HA 3aHATHE I1€/arOrHIecKoil
ACSATEIBHOCTEIO, yCTaHOBICHHBIX 3aKOHOIATeNLCTBOM Poccuiickoit Meneparium.

[Ipoxoxienne 00s3aTeNbHBIX NPEABAPHTENLHBIX (IPH TOCTYIUICHHH Ha paboty) u
[EPUOMUYCCKUX MEMITHHCKIX OCMOTPOB (00C/IeI0BaHH), 4 TAKKEe BHEOUEPEIHBIX MEIHIIHHCKHUX
OCMOTPOB  (00c/ieIoBaHMI) B IOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENBCTBOM Poccuiickoii
Denepalim.

lIpoxoxeHHe B yCTaHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickoii Denepanuu Mopsake
aTTecTalliy Ha COOTBETCTBHE 3aHUMAEMOM J0KHOCTH.

6.2. TpeboBanus K MaTePHATLHO-TEXHHYECKHM YCJI0BHSIM

Y4ebHble HOMeIeHHs;
YueOHas ayIUTOpHsA, OCHAIICHHAS OCHOBHBIM 000pymoBaHmeMm: Kpecia s oOyuaromuxcs — 49

mt., Cron npenojasarens — 1 wr., Ctya npenopagaress — 1 mit., Hoytbyk — 1 mt., MyneTume mna
npoektop — 1 wr., Dxpa — 1 wr., TeneBusop — 3 mr.

6.3. TpeGoBanuamM K HHPOPMALHOHHBIM H Y1e6HO-METOTHYECKHM YCI0BHAM

JTumepamypa
I. [Tnaypun .M. Ocnoser mapketunra. Teopust i npakTHKa [ DIeKTPOHHBIN pecypc]: yueGHoe
nocobue s CTYAEHTOB BY30B, OOYYAOMUXCH 10 CrenHambHocTaM «KoMmmepris (Toprosoe
zeno)», «Mapketnary/ [uaypun WUH., O6yxos O.B., Dpuamsumu H.J[— D1eKTPOH. TeKCTOBbIE

Aauble.  —  Mocka:  FOHUTH-JAHA, 2017— 383 c¢— Pexum jocryna:
http://www.iprbookshop.ru/71036.html.— DBC «IPRbooks»
2. Hymukos, A. H. Pexama 1 cBs3u ¢ 00LIECTBEHHOCTBIO: TPO(ECCHOHATBHbIE KOMITETEHIHHE,

YuebHoe nocodue / A. H. Uymnkos, M. T1. Bouapos, C. A. Camoiinenko. — Mocksa: Jleno, 2016.
— 520 c¢. — ISBN 978-5-7749-1135-6. — TeKcT: 31eKTpOHHHIH // DJIeKTpOHHO-GHOIHOTeUHAs
cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/51076.html (nata obpamenus:
21.08.2020). — Pesxum moctyna: mis apTopusup. ITonp3osateneit

3. Burosckas, M. E. Icuxomorus Je;10Boro odmenus: yuebHoe nocobue Juis OakamaBpos / M.
E. Burosckas, A. B. JluceBuu. — 3-¢ uzn. — Mocksa: Jlamkos u K, Aif [1u Op Menua, 2021. —
139 ¢. — ISBN 978-5-394-04357-4. — TekeT: 31eKTpoHHBIH // DIeKTPOHHO-GUOIMOTEYHAS
cucrema IPR BOOKS: [caiit]. — URL: https://www.iprbookshop.ru/102278.html

4. Korusipesckas, W. B. Crpaterndeckuit MapkeTunr: yyeGHoe nocobue / U. B. Kotusiperckas.
— ExarepunOypr: Ypansckuit penepanbubii yausepeuter, J5C ACB, 2015. — 244 ¢. — ISBN
978-5-7996-1313-6. — TeKcT: 31eKTpOHHBIH // DNeKTpoHHO-6ubmmoTeunas cucrema IPR BOOKS:
[caiir]. — URL: http://www.iprbookshop.ru/68479.html (nata o6pamesus: 25.08.2020). — Pexum
nocryna: i apropusup. [Tosnb3oBareneii

3 HpoGeiiera, JI. A. DKOHOMHKA, MapKeTHHT, MeHEIKMeHT: ydyeOHoe mocobue / JI. A.
Hpobeinesa. — 5-¢ m31. — Mocksa: Jamkos u K, 2019. — 152 ¢. — ISBN 978-5-394-02732-1.
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— Texer: snexTpoHHbiit // DnekTpoHHO-6uOIHOTEUHAs cuctema IPR BOOKS: [caiir]. — URL:
http://www.iprbookshop.ru/85241.html (nara o6pamenus: 30.08.2020). — Pesxum JOCTyNa: st
asropusup. Ilonn3osaresneii

6. [Munbkosekuit, M. A. MeToabl ananusa 3HaHMI M JIAHHBIX: KOHCIEKT lekuuii / WM. A.
[lunbkosekuit, B. M. BomkoBa. — Hosocubupcek: Hopocubupekuit rocyJIapCTBEHHEBIH
TeXHHUYECKUH yHuBepeutet, 2010. — 68 ¢. — ISBN 978-57782-1377-7. — TekcT: 3MeKTpOHHLII //
DIeKTpoHHO-OHOIHOTeUHas cucTeMa IPR BOOKS: [caliT]. — URL:
http://www.iprbookshop.ru/45385.html (gara o6pamenus: 30.08.2020). — Pexum mocTyma: juis
aBTOPH3HD. MMOJIL30BATENECH

y Hesoctpyes, II. 10. MapkeTunrosble KommyHHKanuu: ydeOHoe mocobme / I IO.
Hesocrpyes. — Mockpa: EBpazuiicknii oTKpbITBIH HHCTHTYT, 2011. — 199 ¢. — ISBN 978-5-374-
00297-3. — Teker: anekTponHbIi // DekTpoHHO-6nGmMoTeunas cuctema IPR BOOKS: [caift]. —
URL: http://www.iprbookshop.ru/10770.html (nara o6paruenus: 31.08.2020). — Pexum gocTyma:
Juisa aBTopusup. [lonp3oBareneii

8. Ceszu ¢ obmectBennocTer0. CocTaBienne 10KyMeHTOB. Teopus w IIpaKkTHKa : ydeOHOe
nocobue / B. B. Jlannuna, M. B. Jlykanuna, JI. B. Munaesa [u ap.] ; nox pemaxumeii JI. B.
Munaesoii. — Mocksa: Acmekr Ilpece, 2012, — 320 ¢. — ISBN 978-5-7567-0642-0. — Teker:
JNEKTPOHHBIA //  Dnextponno-Gubnmuoreunas cucrema IPR BOOKS: [caitit]. — URL:
http://www.iprbookshop.ru/8972.html (nara o6pamenms: 02.09.2020). — Pexum JocTyna: s
asropusup. [lonn3oBareneii

9. I'ybanos JI.A. Conmanshele cern. Monenu HHMOPMAIMOHHOTO BIHSAHHS, YIPABICHHS H
npoTHBOOOpCTBA: yueOHOoe mocobue / I'yGamos J[.A., Hosukor I[.A., Uxaprumemm A.I. —
Mocksa: Wsnarensctso dusnko-marematindeckoil mureparyper, 2010. — 228 ¢. — ISBN 9875-
94052-194-5. — TexkcT: aneKTpoHHBIH // DiekTpoHHO-6mGmHoTeuHas cucrema IPR BOOKS:
[caiit]. — URL: http://www.iprbookshop.ru/8531.html (zata o6pamenus: 09.05.2021). — Pexum
noctyna: i apropusup. [lonszoBarenei

10.  Cmonuna B.A. SMM c uymns. CekpeThl IPOABHKXEHHS B COIHATBHBIX ceTsax / CMonuua B.A.
— Mocksa: Uudppa-Unxenepus, 2019. — 252 c. — ISBN 978-5-9729-0259-0. — Texker:
NEKTPOHHEBIH // DnekTpoHHO-OmOMHOTeuHas cucrema IPR  BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/86572.html (nata o6pamenns: 09.05.2021). — Pexum JOCTyMa: JyIst
aBTOPU3HP. N0JIb30BATENIEH

Hepuoouueckue usoanua
Kypnran «Das Management» — http://www.das-management.info/
Kypnran «Apr Mapketunr» — http://www.bci-marketing.ru/am.htm
Kypman «]laiixecr-mapkerunrs — http://www.bci-marketing.ru/dj.htm
Kypnan «Marepuer-mMapketnnr» — "Manarensexuit moM ['pebennnkona”, seixoaut ¢ 2001
r. — http://www.grebennikov.ru/in_mark.phtml

5. Kypuan «Mapkernar  MBA»  (MapkeTuHrosoe — yipasieHue OpEANpUATHEM) —
http://www.marketing-mba.ru/

6. JKypuan «Mapkerrsr B Pocenn m 3a pyGexomy — http://www.mavriz.ru/

7. AKypuan «IIpakTruecknii MAapKeTHHI» = http://www.bci-marketing.ru/pm.htm
Kypran "MapkeTHHIr H MapKeTUHroBble HecaeoBanus” — "Usjatebeknii 10M ['pebennnkona” —
http://www.mmr.ru/

8. Kypwan «Mapkeruur. Menekvent» — http:/www.mgmt.ru/index.html

9. Kypman "Mapkeruurossle KomMMmyHHKaunn" — "Wsjarensckuit  aom ['peGennnkona".
BRIXOMT ¢ 2001 r. — http://www.grebennikov.ru/market-commun.phtml

10. XKypuan "Mapketunr yenyr'- "Usnarenseknit gom ['pebennnkosa’, Bexomut ¢ 2004 . —
http://www.grebennikov.ru/service_marketing.phtml

1. Kypnan «llommrnaecknit Mmapkerunry — http://www.bci-marketing.ru/polm.htm

12. XKypnan «ITpaxtnia pexnambi» — http://www.prosmi.ru/magazin/practic/about/

:Sb.bef\)m

92



Humepnem-pecypcot

11.  http://cases.cmsmagazine.ru/cases/ — CMS Magazine. [Tpasoas uapopmanus. CraTen
IapTHEPOB

12.  https://www.r-trends.ru/ — Ipoext Research& Trends

13. hitps://madcats.ru/ — besymusie KoTuku uHTepHET-MapKeTHHTa

14, hitps://www.sostav.rw/ — Sostav He3aBHCHMEIH NPOEKT GPEHAMHIOBOIO AreHTCTBA Depot
WPF

15.  http://www.consultant.ru

16.  http://www.garant.ru

TECTBI JISI UTOTOBOM ATTECTALIUA

Yro Takoe XOmMHrOBas KOMIAHUS

[mpaBusbnbiif] 1. XomImMHr — COBOKYIIHOCTE IBYX U Gojtee IOPHIAMYECKUX JHIL (YYaCTHHKOB
XOJJIMHTA),  CBSI3AHHBIX  MeKIAY co00H  OTHOWEHMSMH  (XOJNAHHTOBBLIMH OTHOILIEHUSIMH )
T10 YHPABNCHUIO  OJIHUM M3 YYACTHHKOB (TOJOBHOH KOMIAHHEH) JEATENBHOCTBIO JIPYrHX
YHaCTHHKOB XOJI/IMHId Ha OCHOBE IIpaBa rOJOBHOH KOMITAHMH OIPENC/ATh NPUHHMAEMBIE HMH
pemeHns. B XOmmHr MOTYT BXOIHTE KOMMEpPUECKHE OPTaHH3ALMH Pa3THIHbIX OpraHu3alioHHO-
PABOBBIX (GOPM, €C/IH HHOE HE YCTAHOBIEHO (e1ePaibHbIMA 3aKOHAMH.

[HenpaBuIbHbI | 2. XOMAHHT — 3T0 JKOHOMHYECKAs CBA3b MEKTY PAZOM KOMIAHHH
[HempaBuIbHBI] 3. XOTAMHI — 9T0 KOT/1a 0jiHA KOMIAHHS OMYUHSET cebe JpyTrue

[lepeuncnnte Bee Gopmel npe IPHHUMATETLCTBA

[Henpapuipnbii] 1. MHAMBUIyaILHOE M KOJTIEKTHBHOE,
[HenpasuIbHbi] 2. MEAMBAIYaTbHOE H YACTHOE NAPTHEPCTRO,
[mpaBubHELi] 3. [ocynapeTBesHoe, MHANBHAYATBHOE U KOJUIEKTHBHOE

[Tepeuncnuts BubI Manoro 6usHeca

[mpasunenbiit] 1. ManuewtyansHoe npeanpuaaMateasetso — WIT.
TosapuiecTBo cOOCTBEHHHKOB — MOTHOE M HA BEpE.

AKUHOHEPHOE 00MIECTBO — IIYBIHYHOE W HEMy O IHIHOE.

OB1mecTBO ¢ OrpaHHYeHHON OTBETCTBEHHOCTHIO — Q00

IIponsBoscTBeHHEI KOOIEPATHB.

Kpecroanacko-dpepmepckoe xo03siicTBo — KOX

[HenpasuibHbiii] 2. UIT, Kooneparus, ToBapuinecTso, yHHTapHOE HpeAlpUITHE,
[nenpasuibhbiii] 3. UI1, 000, AO, korcopuuym,

Kaxue onpenenenns «Gusneca» H «ipeiIpHHAMATENBCTBA» CYIIECTBYIOT?

[mpaBunbubii] 2. K NpeXnpHHAMATENBCTBY OTHOCHTCS — IIPOH3BOJCTEO TOBApOB, OKAa3aHUE
OINpPEAEICHHBIX YCIYT, BBIIOJNIHERKE paboT, HHPOPMALHOHHOE obeceueHue, CO3IanNe JYXOBHBIX U
MaTepHAILHBIX HIEHHOCTEH

[1enpasuibHpii] 3. Bustec — 3To BejleHHe X03giCTBEHHO-9KOHOMUYECKOH IeATENEHOCTH

[IpousBoncTBenHOE NpeIPHHHMATENBCTBO, €70 PYHKIHH H 0COBEHHOCTH.

[npasusneii] 1. K npoussojcreennomy Ope/INPUHEMATEILCTBY OTHOCHATCS HHHOBAIMOHHAS H
HAYUHO-TEXHMYECKAS  JICATENBHOCTD, HEIOCPEACTBEHHOE IIPOM3BOACTBO TOBAPOB M YCIYT,
ACIIOJIb30BAHME HX B JajibHEHIIIEM IPOH3BOJCTRE.

[HenpaBUILHBIN | 2. IPOU3BOACTBEHHO-KONOMUYECKAs! e TCIBHOCTD

[HenpasubHbi] 3. [Tpou3BOACTBO TOBAPOB B yciayr

Kakast motpeGutensekas cronMoeTsb Herombzosanack B Mapkeranre 1.07
[HenpaBuLHBIH] 1. OYHKIHOHATBHAS, SMOLMOHATLHAS U JAYXOBHas
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[npaBuabHbIE] 2. OyHKIMOHAILHAS
[HenpasubHBIT] 3. OyHKIMOHANLHAS U YMOLHOHANEHAS

Kakasi 13 nepeyncieHHbIX MozieNieli MapKeTHHTa OPHEHTHPYETCS HA I'YMaHHTAPHbIE HEHHOCTH?
[HenpaBuabhbii] 1. mapkeTunr 1.0

[HenpaBuibHbHi] 2. Mapketnnr 2.0

[npabuaLubii] 3. Mapkeranr 3.0

Kax onpesensercs morpeduresbekas HEHHOCTH TPOAYKTA?

[mpasunbrbiii] 1. TloTpebutenbekas HEHHOCTH MPOAYKTA — 3TO pPasHHIAa MEXAY UEHHOCTBIO
MPOTYKIIMA ¥ COBOKYITHOCTBIO M3IEPIKEK, KOTOPBIE MOKYNIATENb [I0IyIaeT IIPH IPHOOPETeHHH
[HenpasubHbI| 2. 570 60MBIION CIPOC HA TPOAYKT

[HermpaBuIBLHBI] 3. KayecTBO TPOAYKTA

oxasarens nOTPeOUTENBHON I1EHHOCTH, WM TNOJNb3a TOBAPA OTHOCHTHCH K KakoMy BHIY
rioKasaresiei?

[HenpaBunbHEii] 1. mokasarens kagecTsa ToBapa

[mpaBUIBHBIH] 2. cyOBEKTHBHBIH, OLIEHOUHDIH HOKA3aTelh

[HenparuIbHEIH] 3. NMOKa3arenb UEeHbI

Dopmbl cOUMABHOI rapaHTiu npas norTpedurerei

[Henpasubhbiii] 1. OTBETCTBEHHOCTE MPOM3IBOJHTEIIS 33 KAYECTBO TOBapa

[mpaBuibHBIH] 2. 3anper Ha 0OMan

[Henpasuibhpii] 3. OTBeTcTBEHHOCTH 33  HpeHeOpeKUTENbHOE OTHOMIEHHE K IKaio6aM
norpedurens

Kaxye rpynmbl notpebuteneit CymecTByiOT ¢ TOUKH 3peHUs MAPKETHHIA?
[mpaBuIbHBIH] 1. KOHEUHBIE IOTPEGHTENM, NPEATPUATUS-IOTPeOUTETH
[HenpaBuILHEI] 2. pU3HYECKHE M IOPHIMYECKHE JHIA

[HenpasuibHbii | 3. [Teproauyueckuii v ciyyainbLi MOKynaTeIs

BribeprTe npaBuabHOE yTBEPKIACHUE

[nenpapuabHeiii] 1. OpuenTtanus ua noTpeOHTENs SBIAETCS ClEACTBHEM NPHHATHS  GUPMOi
KOHIENLMH MAapPKETHHTA.

[Henpaeuababii] 2. OpUEHTHPOBAHHBI  HA MOTPeOMTENS MAPKCTHHI  HE SBISETCS  HEeM-TO
HEOOs3aTeNbHBIM MM JIOMONHHTEIBHBIM, 9TO BaKHAS KOPHOPATHBHAS [O3MIASL B dorarsix,
KOHKYPEHTHBIX OOLUECTBaX, IJl€ MOTPEOUTENH BIaJCIOT JOXOIOM, 3HAYMTEILHO IIPEBBITIAOLIAM
KU3HEHHO HEOOXOMMMBIH YPOBEHD, U HMEIOT BO3MOXKHOCTE BBIGODA.

[paBrbHbIii] 3. ITo cymecTBy MapKeTHHT — 9TO B3I HA PHIHOK C TOUKH 3penus paboTatoinei
Ha HeM (pupmbl. [IpoGiema roseznienns Ha HeM moTpebuTeNell SBISETCS KIIOYEBOIT: MapKeTUHT —
9TO pa3paboTKa TeXHOJIOrH peakiiiu GUPMBI Ha TOTPEOHTEIHCKOE OBE/IEHHE

OcobeHHOCTh KPeaTHBHOTO MAPKETHHTa

[mpaBunbrbi] 1. OcoBeHHOCT KPEaTHBHOrO MapKeTHHIA COCTOMT B TOM, 4TO HH/IMBHIYATLHYIO
KyILTYpY M OpeHI B OTIMYME OT HeH, KayecTBAa M TEXHOJNOTHl MPOH3BOJCTBA KOHKYPEHTBI
IIEPEHSTH HE MOTYT.

[HenpaBuIBHEI | 2. KPeaTUBHOCTH MOJAYH MEPOTIPUATHIL,

[HenpaBuibHbI] 3. HoBBIC Hien NpoaBHKEHHS TOBApA, KOTOPBLIX HET Y KOHKYPEHTOB,

Kak nenosbsyerces HHCTpyMeHTapuil KpearuBROrO MapKeTHHIa?

[MpaBrbHBIA] 1. 1S IpOBECHNUS CYILIECTBEHHBIX W3MEHEHHI B TOBApE, ero ausaiide u YIIaKOBKeE,
JUTA TPOJABIKCHUS. M (DOPMMPOBAHUA HOBBIX LEHOBBIX CTpaTerwif, OpeHja, pa3sBHTHS NEJEBOro
CEerMEHTa M PENO3HIMOHUPOBAHHNS TOBAPa
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[HenpaBuibHbIi] 2. BBeienne HOBBIX STIEMEHTOB B JIM3aiiH 1 YIIAKOBKY TOBapa
[HenpasuibHBIA] 3. cO3MaHME HOBBIX IIEHOBBIX CTPATETHH

HTO BXOAMT B IIPOTpaMMbl JNOANBHOCTH, K&K HEOTHEMIEMOH YACTH COBCTBEHHON MapKETHHIOBOH
crpareruu?

[mpaBunbHE] 1. B obmem cMbIcae porpaMma JOSIBHOCTH MOKET OBITh ONpPEIElNeHa B KauecTBe
HEKOH CHCTEMBI IOOLIPEHHs W BO3HATPAXK/ICHHSI CYIIECTBYIONIMX KIHEHTOB (PHPMBI, TO3BOJISIOMEH
YACPKUBATE NOTPedHTENEH, TOBBIIATL YPOBEHb HX JOSUIBHOCTH U PA3BUBATH TIOBTOPHBIE MTOKYIIKH
[HenpaBuibHbIH | 2. CKHIKH, OOHYCHI HA CIEIIIME TTOKYIKH, KyIIOHb

[HenpaBuiibHbiit] 3. GecrIaTHBIC TOAAPKH 32 MOKYIIKY KOHKPETHOTO TOBapa

Crioco0b1 BRIMHMCTIEHHS KOMMEPHYECKOro s eKTa peKIaMHOr0 BO3AeHCTRIS

[paBHiIbHBIA] 1. cpaBHEHHS YPOBHS IIPOJAK HAHYEHOTO U IPOLLIOIO IEPHOIOB, KOIJA HE GBLUIO
JIAHHOT'O BHJIA PEKJIaMbl

[HenpaBuIbHEI] 2. yBeauUeHKe crpoca

[HenpaBrIbHBIH | 3. HOTyYeHHE TO3UTHBHBIX OTKIHKOB OT MOTpebHTe IS

OcHoBHas 3a1a4a peKiIaMbl

[HenpauibEei] 1. OxBar Gonabuiol ayaMTOpUH
[mpaBHILHBIH] 2. yBeTHUYEHHE NPOAAK

[HenpaBsuabHBIA] 3. yBeTHUCHHE CIPOCA HA TIPOLY KLU0,

YUTo Takoe MapKeTHHT MHUKC

[HenpaBuapneii] 1. DTo MOTYT GBITE ArPECCHBHBIE METOIbI «HABS3BIBAHHSY. ..

ATPECCHBHBIC METO/Ibl «HABA3LIBAHUA» CBOGH MPOAYKIMM ONTOBMKAM, KOTOPHIE B CBOIO OUYEpeib
TAKKE «HABA3LIBAKOT» TOBAP MOTPeOUTEIIIM.

[mpaBuIBHBIH] 2. MapKeTHHT-MHKC— 3TO CHCTEMa...

MapKeTHHT-MUKC— 3TO cHCTeMa MpefocTaBierus MHOOPMALMH, KOTOpas COCTOMT H3 TAKHX
asemenToB, kKak PRODUCT: Ilpoxyxt, PRICE: Ilena, PLACE: Mecro npojaxu, PROMOTION:
Hposxerxkenne.  [lanuple  KOMIOHEHTBI COBMECTHO € MAPKETHHTOBBIMH  KOMMYHHKALMAMHU
H COCTABJISIIOT MAPKETHHI-MHKC

[HenpaBuIbHbIH | 3. Bapua#Tt napTusanckoro MapKeTHHIA 3aKIH0OYACTCS. .

BapuanT mapTH3aHCKOro MapKeTHHTA.

HazosrTe cyOBeKThI SMEKTPOHHON KOMMEPIIHH

[paBuiIBHBIH] 1.

3. Du3HYeCcKHe THLIA.

4, IOpunuyeckue nuua, BTOM 4YHC/Ee HMHOCTPAHHBIC, HE3ABHCHMO OT BHIA COOCTBEHHOCTH
1 OpraHu3alHOHHO-TIPaBOBOH (hopMmbi:

® DUHAHCOBBIE HHCTHTYTHIL.

® [Ipoune ropujnyeckue auna

[HenpaBuIBLHBIH | 2. TONBKO PH3NYECKHE NUNA,
[HenmpaBUILHBIH] 3. TOIBKO KOMIIAHUH,

Hasosute npenMymmecTBa 1eKTPOHHON KOMMEPLIHH:
[mpaBunibHBLE] 1.

6. OTCYTCTBHE reorpabpHyYecKux IpaHHIl (BO3MOXKHOCTH HOKYIKH/NPOAAKH TOBapa ¢ 1r0boif
TOYKH ILIAHETHI);

7. TapreTHHI — TOYHBLIH OXBAT 11€JEBOH ay AU TOPHH;

8. tracking — BO3MOKHOCTH ananusa NOBEACHUS nocerurenei Ha caiite
H COBEPLICHCTBOBAHHUS Calita, KOPPEKTHPOBKA IPOYKTA M MAPKETHHIA;

9. NOCTOSHHAs JIOCTYITHOCTE Pecypca W rubKOCTh MO/ENHPOBAHMS (Hauath, KOPPEKTUPOBAThH

1 NIpepBaTh MPOJaXy HIH PEKIAMHYIO KAMIAHHIO MOYKHO MTHOBEHHO);

95



10. MHTEPAKTHBHOCTD.
[HenpaBuBHBIA| 2. TOCTYNHOCTH pecypea
[HenpaBUIBLHEI| 3. IErKOCTh IMOKYIIKH

B2B »To Hanpasnenune

[npaBuabHEIi] 1. Gusnec GusHecy
[HenmpaBuILHB] 2. OM3HEC KIHEHTY,
[HenpaBubHBI] 3. GH3HEC rocyaapceTBY

Obmwacuaure Mecto U poits PR B cTpykType opranmsanuu

[HenpasuiibHbii] 1. PR-TIonpasaenenne MOXKET HMETH CHCTEMOOOPA3YIOIIEe 3HAUCHUE B KOMIAHHH,
B rakom crnywae 3ammM 3akperuisercs UHIMPOKHIT cnekTp obs3aHHOCTEH M, Kak NpaBHIIO,
CyUIECTBEHHbBIE (PHHAHCOBBIE BO3MOKHOCTH;

[Henpasuibaeii] 2. Oraen no TIP gopMupyercst B OCHOBHOM JUTS BBITIONHEHUS YUCTO NPHMKIATHBIX
3a1a4. cPOPMYIHPOBAHHBIX PYKOBOJACTBOM KOMITAHHMH 110 B3aumoseiicisuo co CMU u, riaBHbmM
00pa3oM, BBINOJAHAET pPOJL IPOMEXKYTOUHOIO 3BEHA MO PACHPOCTPAHEHHIO HHMOPMALHH
0 JeSATETbHOCTH KOMITaHHH.

[mpaBumbHbI] 3. PR-mompasnenense cosnaeTcs Kak OJMH M3 CHCTEMOOGDA3YIOMIHX AIEMEHTOB,
B II0JIHOM 00beMe BBINOJHIONHHA Bee ¢Gyukuun PR u paccMarpuBaromuics B Ka4ecTBE OIHOTO
M3 MEXAHU3MOB  [I0 YIPABJICHHI) JEATENBHOCTH KOMIAHHH | IPOIBHKCHUIO €€ HPOAYKIHH
Ha PhIHKE

Chopmynupyitte opraHu3anHOHHbIC OCHOBBI pabOThI CTPYKTYP CBs3eil ¢ OBIIECTREHHOCTHIO
[HenpasuibHbii] 1. D10 CCUMATH3HPOBAHHOE CTPYKTYPHOE MOApasJeleHHe IIPeIrpHsTHS
(obs3aTenbHAs CHCTEMA YIIPABIICHH), CIIOCOBCTBYIONIAS B3aMMO/ICHCTRIIO BHYTPEHHEH 1 BHELIHEN
ODLIECTBEHHOCTH ¢ TIOTUTHKON M PeaibHOM TIPaKTHKOMN AeSTENbHOCTH OPraHH3aIHi.
[HenpasuabHBI] 2. B koMMepuecknx cTpyKTypax ciyxfa ceasell ¢ OOLIICCTBEHHOCTHIO SBISIETCS
HEOTHEMJIEMOH YacTbIO CHCTEMBl YIPABICHHS, KOTOpas IpH3BaHa OOECIEYMBaThL COTJIACHE
BHYTPEHHEH M BHCUIHEH OOUIECTBEHHOCTH C HONHTHKON M ACHCTBUTEIBHON NPAaKTHKOH paboThHI
OpraHu3aIyy.

[mpaBuabHbI] 3. mporpaMMHO-aHaNMTHYeCKHH oTaea, otaen paborsi co CMU, oTaen BHEmrHMX
KOPIIOPATHBHBIX CBsI3€H (MMUIK, KOMMYHHKAIMH C LHEICBBIMU IPYNaMA OOIIECTBEHHOCTH), OTIe
[10 OpTaHM3allii  BLICTABOK M MpPE3CHTALMH, OTAEed 110 NOCTPOCHHID BHYTPUKOPIOPATHBHBIX
OTHOINEHHA.
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